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AO «Mcnamckuii 6aHK «3aman-bank»
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Mmas 2025 r. [IpaBieHnem

AO «Mcnamckuii 6aHK
«3amMman-bank»
[TpoTtokom Ne 22

Ot «16» mag 2025 1.

JOT'OBOP KOMIVIEKCHOI'O BAHKOBCKOTI'O OBCJIY’ KUBAHU A
JJI1 ®U3NYECKHUX JINL]
B AO «MCJAMCKHUM BAHK «(3AMAH-BAHK)»

PA3JEJI 1. OBLIUE IMOJOXEHUSA
Hacrostimm JloroBopoM KOMITJIEKCHOTO 0aHKOBCKOTO OOCTYKUBaHUSI 11 GU3UUECKUX JIHIT (anee
— HoroBop) B AO «Mcnmamckuii 6ank «3aman-bank», nMeHyemoMm B nanpHeiieM «baHky,
OTIPEIEISIOTCS CTAaHAAPTHBIC YCIIOBUSI OTKPBITUS M 00CITyKMBaHUsI OAHKOBCKOTO CYETa, BHITyCKa
U OOCIy)KMBAaHMS IUIATEXKHBIX KapTouek (U3MYECKOro JIMIA, HUMEHYEMOro B JajbHeiIieM
«KnueHT», a TakkKe OKazaHHs €My SJEKTPOHHBIX OaHKOBCKMX Yyciyr. Hacrosimmii loroBop
yCTaHABJIMBAET MpaBa, 00s3aHHOCTH, OTBETCTBEHHOCTh U MHBIE OCOOEHHOCTH MPABOOTHOIICHUN
Mexay bankom u KimeHTom.
B Horosope KinnienT u bank coBMecTHO UMeHYI0TCSI « CTOPOHBDY, a IO OTAECIBHOCTH — «CTOpOHAY.
B pamkax JloroBopa npenocTaBisioTCs CIeAYIONINE BUIbI OAHKOBCKUX YCIIYT:
1) OTKpBITHE, BEACHUE U 3aKPHITHE DAHKOBCKHX CUCTOB (TEKYIIUX CUETOB);
2) BBINMYCK U 00CITY)KUBAHHUE TUIATEKHBIX KapTouek (nanee — [lnarexxHast KapTouka),
3) NOAKIIOYEHHE U OKA3aHHE DIICKTPOHHBIX OAHKOBCKHUX YCIYT.
JloroBop sIBIISIETCS IOTOBOPOM NPUCOEINHEHUS, 3aKJII0YaEMbIM B COOTBETCTBUU C MOJIOKEHUSIMU
cratbu 389 I'paknanckoro xojekca Pecnyomuku Kazaxcran u Ha ycnoBusx [IpaBwmi 06 oOmmx
ycnoBusx npoBeneHus onepannii AO «Mcmamckuii 6ank «3aman-bank» (manee — IlpaBuna 06
o0IINX yCIOBUSX), pa3MeleHHbIX Ha opuimaibHoM Caiite banka, ycioBus KOTOPOTO €AMHBI 1715
Bcex KnueHTOB M MoryT ObITh MpHUHATH KIIMEHTOM He MHAa4Ye Kak IMyTEeM MPUCOEIUHEHUS K
HacTosieMy JloroBopy B 1I€JIOM Ha OCHOBaHHMM 3asiBICHUS-aHKEThI KIMEHTAa Ha KOMILIEKCHOE
obciyxuBanue (IIpunoxxenue 1 k Hacrosmemy JloroBopy) (manee — 3asBieHUe-aHKETa) W/HIN
WHBIX COOTBETCTBYIOLIUX JOKYMEHTOB II0 YyCTaHOBIEHHBIM banHkoM Qopmam, comepkammx
yCIIOBUSL M HaMEpEeHHUs MPHUCOEIUHEHHs] K Hacrosmemy JloroBopy, Hamiexamum oOpa3zoM
oQopMIIeHHBIX W ToOANUCaHHBIX KimeHnTtom m00bIM  CclOcOOOM, HE MPOTUBOPEYAIIUM
TpeboBanusiM JloroBopa u (WiIM) JEHCTBYIOIIETO 3aKOHOJATEIbCTBA, BKIIOYAas, HO HE
OTPaHHYUBASACH:
e Ha OyMa)XHOM HOCHUTEJE, TOJMHUCAHHOTO COOCTBEHHOPYYHO KineHToMm;
e B (hopMe IIMEKTPOHHOTO JOKYMEHTA, MOAMHCAaHHOTO KiTneHTOM MoCcpeICTBOM J1EKTPOHHON
1M (pOBON MOAMUCH, TUHAMUYECKOW UICHTH(PHUKAIINH;
e JIO0BIM HMHBIM CHOCOOOM C TIPUMEHEHHEM DJIEMEHTOB 3alllUTHBIX JCHCTBHUN, HE
npotuBopedanux JloroBopy u (wim) AEHCTBYIOIIEMY 3aKOHOAATENbCTBY, KOTOpBIE
OnpeAcIsItoTcs: bankoM.
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[Tpu 3TOM nipHuHSTOE 3asBICHUE-aHKETa/UHBIC MPUIIOKEHUS K [|0oTOBOpY SBISIOTCS HEOTHEMIIEMOU
gacTeio Hacrosimero Jlorosopa. Ilpu mucranmmoHHoOM oOciyxuBanuu KiMeHT cuuTaeTcs
MPUCOECIUHUBIIMMCS K HacrosmweMmy JloroBopy IMociie NPOXOXKIAEHUS COOTBETCTBYIOLIEH
uneatudukanmy Knvenra.

TEPMUHBI U OITPEAEJIEHU S :
B nactosimem JloroBope HCIONB3YIOTCS CIAEAYIONINE TEPMUHBI U OIPEJCIICHUS, KOTOPbIE HMEIOT
yKa3aHHO€ HI)KE 3HaUYEHUE:

1) CVV/CVC-kon — (ab6peBuarypa ot Card Verification Value / Card Verification Code) —
TPEX3HAUHbIH UIACHTU(UKAIIMOHHBIA KON, TPEIHA3HAUCHHBIH JUISI  TIOJATBEPKIACHUS
MOJUTMHHOCTH Jlep:karessi KapTOUYKH MpH OIjIaTe TOBAapOB U ycayr (paboT) B cetu MHTEpHET.

2) FATCA - 3akon CIIA «O HajIoroBoM KOHTpOJE CYETOB B MHOCTPAHHBIX (PMHAHCOBBIX
yupexaenusax» (anmi. Foreign Account Tax Compliance Act), peanuzyemsiii B PecriyOnrke
Kazaxcran nocpenctsoMm cornamenust mexay IlpasurenscrBamu Pecniyonuku Kasaxcran u
CIIA o coBepilI€HCTBOBaHUH MEKyHApOAHON HAJIOTOBON AMCLIUILIIUHBIL.

3) OTP-kon — OmHOPA30BBIA KON BEPUPHKALUK, NPEJACTABISIONINA COOOW YHUKAIBbHYIO
MIOCJIEIOBATENBHOCTh AJIEKTPOHHBIX LHU(POBBIX CHUMBOJIOB, CO3JaBa€MYI0 MPOTrpaMMHO-
TexHuueckumu cpeacrsamu. Kog ornpasnsierca Knuenty uepes SMS-coobuienue nimm Push-
yBEJOMJICHHE W TpeAHa3Ha4deH AJIs OJHOPA30BOTO HCIOJIb30BaHMS MPHU IMPETOCTABICHUU
KinenTty 31mekTpoHHBIX 0AaHKOBCKHUX yCIIYT M UHBIX YCIYT.

4) POS-repmunan (auri. Point of Sale) — snekTpoHHOE YCTPONCTBO, HMCIOIB3yeMOE IS
MPOBECHHS OC3HATMYHBIX TIaTeked ¢ momompio [lmarexxusix kaprouek B I[ITC, a Ttaxke
IUIA BRITAYM HaanvyHEIX B [IBH.

5) Push-yBenomiieHue — 3JIEKTPOHHOE YBEJIOMIICHHUE, MTPEAHA3HAYCHHOE sl TIPEI0CTABICHUS
KnuenTy 31eKTpOHHBIX OaHKOBCKUX YCIYT M MHBIX yCIyT Yepe3 MoOMIbHOE MPUIIOKEHUE.
Taxxe wucnons3yercss s ornpaBku OTP-xomoB, WHGOPMAIMOHHBIX M PEKIIAMHBIX
coobmenuii. Hanpasnsiercst bankom Ha noBepeHHoe ycTpoiicTBo KimnenTa yepe3 HTepHET.

6) QR-kox — TexHOJOTHs, OOecrmeyuBaromias IOCTYNl K yciayramM baHka W IpOBEICHHE
oreparuii, BKJIIOYas SJEKTPOHHbIE HMH()OPMALMOHHBIE M TPAH3AKIIMOHHBIE OAHKOBCKHE
yciyru. [lo3Bomsier naentuduimposars Kiimenra, nanasie o ToBape (padote, yciayre)/ITTC,
pexkBu3uTHl [lnaTexxHoil KapTOukHu, a Takke (GOpPMHUPOBaTh yKa3aHUs Ha MPOBEICHHE
orepalyii ¢ UCIOJIb30BaHUEM BU3yaJIbHBIX MAIIMHOUYNTAEMBIX IITPUX-KOJOB, IPUHUMAEMBIX
bankom.

7) SMS-undopmupoBanue — yciyra, mnpeaocraBiasiemas bankom KiueHTy, BKIIOUarorias
oTrpaBky SMS-coo01eHuit 0 KapTOYHBIX ONEepaIsIX, IPOBEICHHbBIX IUIATEKAX U EPEBOAAX,
a Taxxke MHoW nHpopmarmu. CooOIIeHHs] HAPABIAIOTCS Ha 3apErUCTPUPOBAHHBIN HOMED
MobunpHOro Tenedona KnueHrta 6e3 OTIENBHOrO 3ampoca Ha OCHOBAHMU MOJIMHUCAHHOTO
Knuentom 3asBneHuss Ha NOAKIIOYeHHE YCiayrd SMS-uHbOpMUpPOBaHUS WM YCTHOTO
coryacusi, MOATBEPIKIEHHOTO MO TeJe(OoHY.

8) SMS-coobmienne — KOPOTKOE TEKCTOBOE COOOIIEHHE YCTaHOBJIEHHOro (opmara,
nepenaBaemoe bankom Kimenrty depes mposaiinepa SMS-yciyr Ha 3aperucTpupOoBaHHBIN
HOMEP MOOMJIBLHOTO TeledoHa.

9) AyrenTH(uKAUMA — TOATBEPXKICHUE TMOIMHHOCTH M MPABHILHOCTH COCTaBICHHUS
ANIEKTPOHHOTO JTIOKYMEHTa C HCIOJIB30BAaHUEM MPOIEAYPhl 0€30MacHOCTH, YCTAHOBICHHON
bankom.

10) Bank — AO «Mcnamckuii 6ank «3amaH-banky Wi 11000i U3 ero HHIHaoB.
11) Bank OeHedunmapa — OaHK WIM OpPraHH3aIMs, OCYIIECTBISIONIAS OTACIbHBIC BHJIbI
0aHKOBCKUX Oomepalii u oocmyxuBaromas oeHepunnapa.
12) Bank ormpaBuTesasi — 0aHK WIM OpPTaHHW3alUs, OCYIIECTBISIOIIAS OTACIbHBIC BHIbI
0aHKOBCKUX ONEpaIfii 1 00CTyKUBAIOIAsi OTHPABUTENS JICHET.
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13) bank-3kBaiiep — OaHk, ¢Quauan OaHka-HepesujaeHTa Pecnyonukun Kaszaxcran wim
OpraHu3alusi, OCYLIECTBISIONIAs OTICIbHbIE BUIBl OAHKOBCKHX OIEpaluii, KOTOpEHIE,
COMIaCHO YCJIOBUSIM JIOTOBOpa C MpeANpUHUMATENIEM U (WJIM) YCIOBUSAM IUIATEKHOTO
JOKYMEHTA, COCTABJICHHOIO Y MpPEANpPUHUMATENS NPU OCYIIECTBICHUH IUIarexa U (MIn)
nepeBoja JCHEr C HCIONBb30BAaHUEM IUIATEKHOH KapTOYKH, OOsM3aHBI MPHUHATH JCHBTH,
MOCTYNIMBIIUE B TIONB3y MpEANpUHUMATENs, W (WIM) BBINOIHATE WHBIC JCHCTBHS,
MIPEIyCMOTPEHHBIE JOTOBOPOM C TpeArpuHUMAareneM. baHkoM-3KBaiiepoM Takke SIBISETCS
0aHK, OCYIIECTBIISIONINIA BbIAAYy HAJTMYHBIX JICHET U (MJIH) OKa3aHHUE JEPKATeIIsIM KapTOveK,
HE SBJSTFOIIMMCS KIIMEHTaMH TJaHHOTO OaHKa, MHBIX YCIIYT MO OCYIIECTBICHHUIO TUIATEXKEH U
(1K) mepeBOJIOB JICHET C UCIOJIb30BAaHUEM IIJIATEKHBIX KapTOUEK.

14) bankoBckuii  Cuer(-a)/Cyer (a) — Tekymmii cder (cdera), COOTBETCTBYIOIIUI
(coorBercTByromue) HopMam Illapmara, OTKpBITBII (OTKpBITBIE) M OOCIY>KHBaeMBbIil
(ob6cnyxuBaembie) Knnentom B banke Ha ocHOBaHWM 3asBIICHUS-AHKETHI M (WJIM) WHBIX
3asBIICHUI O MIPUCOECTUHEHNH K HacTosmeMy JloroBopy.

15) BaHkoMaT — 3JIEKTPOHHO-MEXaHHMYECKOE YCTPOICTBO, MO3BoJstomee KineHTy monydarsb
HAJIMYHBIE JIEHBIM ¥ TOJB30BaThCSl JPYTUMH ycioyramu baHka ¢ HCHOJIb30BaHUEM
[InaTe:xHOM KapTOUKH.

16) Benedunuap — JMII0, B TI0JIb3y KOTOPOTO OCYIIECTBIIAETCS TUIATEX U (WIIK) IEPEBOJT JICHET.

17) Buomerpuueckasi uaeHTUGUKAIUS — TPOIECIYpa yCTAaHOBICHHs JUUHOCTH Kimenra c
[ENBI0 OTHO3HAYHOTO TIOATBEPKICHUS €ro MpaB Ha TONyYeHHUE IEKTPOHHBIX OaHKOBCKHX
YCITyT Ha OCHOBE €T0 (PU3HUOJOTHUECKUX U OMOMETPUIECKIX XapaKTEPUCTHK.

18) biiokupoBanue IlnareXHOW KAPTOYKM — TIONHBIA WM YacTHYHBIH 3ampeT Ha
OCYUIECTBIIEHHE IUIaTeXed U (WIM) MEepeBOAOB JACHEr C Hcroib3oBaHueM IlnarexxHoit
KapTOYKH, BKJIIOYAst CHATHE HAMMYHBIX neHer B [IBH/6ankomarax.

19) BupryajibHasi KApTOUKA — [IaTS)KHAS KapTOYKa, BBITYICHHAS B DJIEKTPOHHOH Gopme, 6e3
MaTepHaIbHOTO HOCUTES (TUTACTHKA).

20) BHyTpeHHHMe JOKYMeHThI BaHka — BHYTpPCHHHE HOPMAaTHUBHBIC JOKYMEHTHI baHKa,
YTBEPKJACHHbIE YIOJHOMOUYEHHBIMU OpraHaMmu/munamu baHka, KOTOpble yCTaHaBIMBAIOT,
W3MEHSIOT WM [pPeKpalalT HOpMbl (TpaBWiIa) TOBEIEHUS, pacCUMTaHHbIE Ha
MHOTOKpPAaTHOE NMPUMEHEHHE U 00s3aTeIbHble AJIsi COONIOACHUS/IPUMEHEHUS yYaCTHUKaMU
BHYTPUOAHKOBCKMX OTHOIIEHUN MpPH BBHINOIHEHUH MMM CBOMX (DYHKLHN/IOMKHOCTHBIX
00s13aHHOCTEH.

21) Bepudukanusi — KoMIUIeKC aeiictBuii KineHra ¢ meapio obecreyeHus 0€30MacHOCTH H
MOJATBEPXKJACHUSI HX JIETUTUMHOCTU. B pamkxax MoOunsHOoro mnpusioxenus banka
BepU(UKaIUs MOXKET BKJIIOUaTh B ce0sl MPOBEPKY JMUYHOCTH KIMEHTA, ayTeHTU()HUKAIUIO
MOJIb30BATENbCKUX JIaHHBIX, TOATBEPXKACHHWE TpPAaH3aKUUH W MHOTHE JPyrHe Mephl,
HarpaBlieHHbIC HA 3AIIUTY OT MOIICHHUYECTBA ¥ HEIIPABOMEPHBIX JICHCTBUH.

22) Boinucka — HauiexanmM obpasom odopmiieHHas uHpopmaius o cocrosHun Cuerta,
npenacranisiemas bankom B aleKTpOHHOM BHje 1Mo TpeboBaHuio Knuenta, mub0 3aKOHHBIX
npencraButeneid  Knmenra (IToBepeHHBIN) B COOTBETCTBHHM C 3aKOHOAATEIHCTBOM
PecriyOnuku  Kaszaxcran, u oTpaxkaromias mnpoBeleHHble omnepamuu 1o Cuery 3a
OlpeeNeHHbI TMepuo]] BpeMeHU. BrInucka sBIsSETCS OJAHUM M3 BHUAOB YBEIOMJICHHS U
CIIy’)KMT JIOCTaTOYHBIM J0Ka3aTeIbCTBOM COBepIlIeHUs omnepanuid no Cuety u (Wiu) Mo
JloroBopy. Beinmcka He TpeOyeT Kakoro-a10o JOMOTHUTENBHOTO YA0CTOBEPEHUS.

23) T'B/I — rocynapcTBeHHast 0a3a JaHHBIX YIOIHOMOYEHHBIX opraHoB Pecryomuku Kaszaxcras.

24) IlaTa BaJIOTHPOBAHMSI — []aTa, YKa3aHHAs WHUAIIMATOPOM IUIaTeka U (WIK) MepeBoa JeHer
B IJIATEXKHOM JIOKYMEHTE, Ha KOTOPYIO JI€HbI'M JOJDKHBI ObITh 3aUMCIIEHbl HAa OAaHKOBCKHMNA
cueT OeHeduuuapa.

25) lepxaresap kaproukm — Kiment, wucnmons3yrommii [InarexHyro KapTouky, WIIH
YIOJIHOMOYEHHBIH npeacTaButTenb Kinuenra.
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26) InnaMuyveckasi WieHTUQUKANMA — TpOIeIypa YCTAaHOBJICHUS JUYHOCTH KimenTa st
OJTHO3HAYHOTO TMOATBEPKJCHUS €r0 MpaB HA MOJYYCHHUE dJEKTPOHHBIX OAHKOBCKHX YCIYT
IIyTEM MCII0JIb30BaHus ogHopa3oBoro OTP-koxa.

27) 1oBepeHHOCTh — MHUCHbMEHHOE YIOJIHOMOYHWE, BBIJAHHOE OJHUM JIUIIOM (IOBEPUTEIIEM)
Ipyromy Juily (TOBEpEHHOMY) ISl IPEJICTABIICHUSI €T0 NHTEPECOB.

28) lokyMeHT, ynocToBepsiiomuii JJuaHocTh (JIYJI) — 10KyMEHT yCcTaHOBJICHHOTO 00pasiia,
copeprKamii ”HPOPMAITUIO O MEPCOHATBHBIX JAaHHBIX (PU3NYECKOTO JIMIIA, TIO3BOJISIONIYIO
YCTaHOBUTH €T0 JIMYHOCTD U IIPABOBOM CTATyC B LIETAX UeHTU(PUKauu. MoxeT ObITh BbIJIaH
Ha MaTepHaJIbHOM HOCHTEJE JHMOO B AJIEKTPOHHOH (popme B Cirydasix, MPeayCMOTPEHHBIX
3akonom PecnyOmmkm Kazaxcram «O JOKyMEHTax, YIOCTOBEPSIIOIIMX JIMYHOCTBY.
I'paxk aHCKO-TIPaBOBBIE CHIENIKH COBEPILAIOTCSA MO CIETYIOMIUM JIOKYMEHTaM:

e macnopt rpaxxaanuHa Pecriyonuku Kazaxcran;

YIOCTOBEpEHHE JTUYHOCTH rpaxaannHa PecryOnuku Kazaxcran;

BH/JI Ha )UTEIHCTBO HHOCTpaHIa B Pecniyonuke Kazaxcrawn;

YIOCTOBEpEHHUE JIHIla 03 TpaX/1aHCTBa;

3arpaHWYHbIN NacopT;

® CBHJIETEJIBCTBO O POXKIACHUU.

29) lonoHuTe/IbHASE KapTOUKa — [[1aTexxHas kapTouka, BelycKkaecMasi bBaHkoM Ha OCHOBaHUH
3asBJICHUS] BJaJeNblla OCHOBHOW IlmarexxHOM KapTouku, mpenocraBistomas [lepskaremnto
KapTO4YKM TpPaBO JOCTyNa K CPEACTBAM BIIaJieNblla OCHOBHOW IlnmaTexHON KapTOukH B
npejenax yCTaHOBJIEHHOTO JIMMHUTA (CIHCOK JIMIl, KOTOPBIM BBIIAIOTCS JlOTIONHHUTEbHBIC
KapTOUKH, YKa3bIBAaeTCs B 3asBJICHHUHU BJa/ieiblla OCHOBHOM [1narexxHoi KapToukH).

30)E-IIMH - TtexHomorusi camocrosTenabHOM ycraHoBku [IMH-koma depe3 cuctemy
JTUCTAHIIMOHHOTO OAaHKOBCKOTO 0OCTyXMBaHUSI (OaHKOMAaThl, MOOWJIBHOE MPHUJIOKECHUE,
OHJIAMH-0AHKHWHT U JPYTHE KaHAJIBI).

31) 3akon o INOI/PT — 3akon Pecnybomukn Kaszaxcran «O MpOTHBOACHCTBHH JI€Tald3alliK
(OTMBIBaHMIO) JOXOIOB, TOJYYEHHBIX TMPECTYMHbIM MyTeM, M (QUHAHCUPOBAHUIO
TEPPOPU3MAY.

32) UnenTudukanusi — COBOKYIMHOCTh MEPONPHUATHH TI0 YCTAHOBJICHUIO MPETyCMOTPEHHBIX
3aKoHOJaTrenbCcTBOM cBeneHuid o Kimenrtax, wux mnpencrasurensx ([loBepenusii),
OeHepUIMapHBIX COOCTBEHHUKAX U MOATBEPKACHUIO UX IOCTOBEPHOCTH C HCIIOIb30BAHUEM
OpUTHHAJIOB JOKYMEHTOB, HaIJeKaluM oOOpa3oM 3aBEpEHHBIX Komuid u  (Win)
rOCyAapCTBEHHBIX M MHBIX HH()OPMAIIMOHHBIX CUCTEM.

33) MUK (Cuer) — HHIUWBUAyaIbHBIA HACHTH(GHUKAIMOHHBIM Koi KimeHTa, SABISIOIIUICS
HOMEpOM €ro OaHKOBCKOTO CUeTa.

34) UMH — wHIuBUAyalbHBINA HICHTH()UKAIHOHHBIA HOMED.

35) MuuuuaTop — Jauiio, IpeIbsiBUBIICE YKA3aHHUE /IS HCTIOTHEHUS.

36) MHocTpaHHOe 3aKOHOIATEJbCTBO — 3aKOHOAATEIbCTBO HWHOCTPAHHBIX TOCYIApPCTB,
perynupyroliee aedareabHocTh baHka Ha (UHAHCOBOM pbIHKE, BKJIOYash TpeOOBaHUS
MEKTyHApOJAHBIX IKOHOMUYECKUX CAHKIIUI.

37) Kanan cBsI3u — cpezcTBO Mepenaun uHpopmarnuu mexay Kiuentom n baHkoM, BKIrOYas
ANEKTPOHHYI0 ToYTy (email), MOYTOBYIO CBs3b, Tele(POHHYIO CBS3b, MECCEHIDKEPHI,
MobunbHoe npunoxkeHue, tenedon, 6ankomar, POS-tepmuHai, 3MeKTpOHHBIE TEPMUHAIBI
(OT), otnenenue banka u T.1I.

38) Kaprounasi omepaunusi — oOmepaius, OCYIIECTBIsAEMas C HCIONb30BaHHeM [lnaTexHoi
KapTOYKA WJIM €€ PEKBU3UTOB, CBSI3aHHAs C COBEPILICHUEM IUIATEXKEH, MEPEBOJIOB JICHET,
MONTyYeHUEM HAIMYHBIX, OOMEHOM BaNIOT U (WIM) JIPYTrHMH ACHCTBUSIMH Ha YCIOBHUSX,
onpeneneHHbIX bankom.

39) Kom mnoarBep:kaeHUusi — YHHUKaJbHAs IOCIIEIOBATEIIBHOCTh 3JCKTPOHHBIX ITU(PPOBBIX
CUMBOJIOB, CO3/1aBaeMasi POrpaMMHO-TEXHUUECKUMHU CpeAcTBaMu 1o 3anpocy Kinenra u
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IIpeHAa3HAYEeHHas JUIsl TOATBEPXKACHMUS BUIAa M HapaMeTpoB YyCIyru (omepaunun),
ocymectBiusemoir Kmmentom. Kon monrBepkaenus Hampasisercs bankom  Push-
YBEJIOMJICHHEM Yepe3 MOOUIIbHOE MpUJIoKeHue Wi SMS-coobuienreM Ha HoMep TenedoHa,
yKa3zaHHbIil KineHToMm B 3asiBIIEHUU-aHKETE WJIM MHOM JIOKYMEHTE, COAEpIKAIEM YCJIOBUS
npucoenuHenus K Jlorosopy.

40) KonoBoe c10B0 — nudpoBasi, OyKBeHHast WM OyKBEHHO-1M(PpOoBasi KOMOUHAIMSI, BRIOpaHHASI
Knmnentom m mpenocrasiennas banky, ucronssyemasi aisi uaeHtudukanun Knuenra npu
oOparieHuu 1o TenedoHy 1 APyruM KaHaiaMm CBSI3U.

41) [naTexxHasi KapTOYKa — IUIATE)XHAs KAapTOYKa, BblIaBaeMmas Jlepikareito KapTOYKd Ha
OCHOBaHMM Hacrosmero JloroBopa, 3akitoyeHHOro wmexay bankom u  Kimentom
(BnagenplieM OaHKOBCKOTO CHETA).

42) KnueHT — QU3MUECKOE JIUI0, TPUCOCAMHUBIIEECS K HACTOsAIeMY J[0roBopy, MMEHOIIHIA HITH
HaMEpEBAIOIIHNICI OTKPBHITh OaHKOBCKU cueT B banke. Eciiu B MONOXKEHUSX HACTOSIIETO
JloroBopa wucnonb3yercs: TepMHH «KIHMEHT», B 3aBUCUMOCTH OT KOHTEKCTa OH MOXKET
roapaszymeBars Kak camoro Knuenra, Tak u ero IloBepeHHoro.

43) MHorogakTopHasi ayTeHTH(UKAIHUS — CIIOCOO MPOBEPKU MOUTMHHOCTU [lonb30BaTess ¢
HCIOJIb30BaHMEM KOMOMHAIIMK pa3IMYHbIX I1apaMeTpPOB, BKJIIOYas TIEHEPAlMI0O U BBOJ]
napoied WiM ayTeHTU(UKAIMOHHBIX MpHU3HAKOB (LU(POBBIX cepTU(UKATOB, TOKEHOB,
CMapT-KapT, TEHEPaTOPOB OJHOPA30BBIX TMApOJIEM U  CPEACTB  OMOMETPUYECKOUN
UJCHTUDUKALIN).

44) MoOuibHOE TIPUJIOKEHHe — KaHajl JUcTaHIMoHHOro jgoctyna kK Cucreme JIBO, Bepcus
MIPOrpaMMHOT0 OO€CTeYeH sl, CO3/1aHHas Il YCTAHOBKM Ha MOOMJIBHBIX YCTPONCTBaX MO/
yIpaBlIeHUEM onepalnoHHbIX cucteM Android, I0S, nmo3Bossiomas ocymecTBIATh JOCTYI
KnmneHTy K 31eKTpOHHBIM OaHKOBCKMM yciyraMm baHka dyepe3 ceTb MHTEPHET ¢ MOOMIIbHBIX
ycTpoicTB (cMapTdhOH, TUTAHIIET U Jp.);

A5)MIIC (MexxayHapoaHasi IUIATeKHAsh CHCTeMa) — COBOKYIMHOCTh IPOrPaMMHO-
TEXHUYECKUX CPEACTB, NOKYMEHTAIMH M OPraHU3alMOHHO-TCXHUYECKHUX MEPOIPHUITHH,
o0ecrneynBaoMX MPOBEJCHUE IUIATeXEeW C HCIOoIb30BaHMEM llmaTexHbIX KapTodyek B
COOTBETCTBUM C BHYTPEHHHMH ITPABUJIAMU IUIATEKHOM CHCTEMBI.

46) HecaHKIMOHMPOBAHHBIH A0CTYN — A0CTYN K MHOpMAaIUU Wid QyHKIHIM MOOHILHOTO
IIPWIOKEHUS JINLIAMH, HE UMEIOIUMH Ha 9TO IOJTHOMOYUH.

47) OnepauuoOHHBI /IeHb — IEpHOJ BPEMEHH, B TEUYECHHE KOTOpOro baHk mnpuHUMAaeT u
00pabaThIBaeT yKa3zaHUsl, paclopsKEeHUs O IPUOCTAHOBICHUH UCIIOJIHEHUS YKa3aHUH UITH UX
OT3BIBE.

48) OTnpaBuTEIb — JIMIO, JAIOIIEE YKa3aHHE Ha IEepeBOJ| JICHEer (OTIPaBUTENb JCHETr HIH
oenedunuap).

49) IlakeT AOKYMEHTOB — JIOKyMEHTBHI, MpeacTaBisiemMble KireHtom B BaHK Uit OTKpBITHS
TEKyILIEro c4yera B COOTBETCTBUM C TpeOOBaHMSAMHU 3aKOHOJATeNbcTBA PecrmyOnuku
Kazaxcran u (n1n) BHYTpEHHUX JOKyMEHTOB baHka.

50) IIBH (nmyHKT BbIIa4 HAJJHYHBIX JeHer) — huinan, otaeneHue banka wim 6anka-sKBaiiepa
(xacca), mpeHa3HAYEHHBIE U1 pUeMa U (W) BbIAAYM HAJIWYHBIX JCHET

51) MUH-kox — MepCOHANbHBIA HICHTU(DHUKAIMOHHBI HOMEp, YHHKAJIbHBIH HUPPOBOH KO,
ClyKalui 11 uAeHTUGUKauuu Jlepkarenast KapTOYKU IPH IMPOBEAEHUM KapTOYHBIX
onepauuu.

52) IlepeBon Aener — nocienoBarelibHOe HcHonHeHue bankoM ykasanust KitmenTa o nepenavie
JICHE)KHBIX CPEJICTB B paMKax IUIaTEXa UM JUIsl UHBIX LEIEH.

53) IlepconanbHbIe TaHHBIE — CBEJICHNSI, OTHOCSIIIHECS K ONPEICTICHHOMY HIIH OIPEIesIeMOMY
Ha MX OCHOBAHUU CYyObEKTY MEPCOHAJBHBIX IAHHBIX, 3a(DUKCUPOBAHHbBIE B AIIEKTPOHHOIM,
OyMakHOH M (MI1) HHOU opme.

54) Ilnare:x — NCIIOTHEHHE JICHEKHOTO 00sI3aTENILCTBA C UCIIOIh30BAaHUEM HAJIMYHBIX CPE/ICTB U
(MM TTaTEKHBIX UHCTPYMEHTOB.
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55) [lnare:kHasi KapTo4yka — IUIATeKHAs KapTodka, BblgaBaecMas Jlepkareno KapToyKd Ha
OCHOBaHUM Hacrosmero Jlorosopa, 3akitoyeHHOro wmexay bankom u  KiueHtom
(BmagenbiieM OAaHKOBCKOTO CYETa).

56) IlaTe:kHas cucTEMAa — COBOKYITHOCTh IPOrPaMMHO-TEXHHYECKHX CPEJICTB, IOKYMEHTALIUH
U OpraHU3allMOHHO-TEXHUYECKUX MEpPONPUATUH, 00€CIeUrBaOIUX MIPOBEIECHUE IIIaTeKel
U (MJIM) TIEpEBOIOB JICHET C UCTIONb30BaHUEM [IaTeKHBIX KapTOUueK;

57) Ilnare:kHblii JOKYMEHT — JOKYMCHT, COCTAaBJICHHBIH Ha OyMa)XHOM HOCHTEIEC HIU B
NIEKTPOHHON (popMe, Ha OCHOBAHHH KOTOPOTO OCYIISCTBIISICTCS IUIATEK WU (MJIH) IEPEBOJY
JICHET.

58) IlaTe:kHbIii HHCTPYMEHT — TUIATSKHBIN JOKYMEHT HJIH CPEACTBO AJICKTPOHHOTO ILIATeXka,
Ha OCHOBaHHUH KOTOPOTO WJIM C UCIIOIb30BaHUEM KOTOPOTO OCYIIECTBIISAIOTCS TUIATeX U (MIIH)
IIEPEBOJT JICHET.

59) lMoBepennnrii (IlpexacraBurens Kimenra) — Qusnueckoe U0, MPEACTABISIONICE
nHTepechl KinueHTa v ynoiHOMOYEHHOE COBEpIIATh OT €ro UMEHM pa3jMuHble NEHCTBUS B
banke Ha OCHOBaHMM JIOBEPEHHOCTH, O(QOPMIIEHHOW B TMOpSJAKE, MPEAyCMOTPEHHOM
I'paxxnanckum kogekcom Pecryonuku Kazaxcras.

60) MOA/®T — mnpoTUBOACHCTBHE Jieraju3aiuu (OTMBIBAHUIO) JOXOIOB, IONYYCHHBIX
MPECTYIHBIM IyTeM, U GUHAHCUPOBAHUIO TEPPOPHU3MA.

61) MMoab3oBareqr — Kiunent banka, mpucoeaMHHMBIIMICA K HacTosmiemy JloroBopy u
HCTIONB3Y IO MOOMIFHOE MTPUITO’KEHHE.

62) [lpaBuna nouab3oBanus IlaaTexHoll KapTOYKOW — JOKYMEHT, SIBIISOIIANCS

npuioxenueM Ne2k JloroBopy, coxep:Kamuii IOPSAOK Hcnonb3oBaHus llnarexxHon
KapTOYKH, a TaKXKe peKoMeHaanu banka mo e€ 6e301macHOMYy 1 KOPPEKTHOMY MPUMEHEHHIO.

63) IpaBua Ne208 —IIpaBuia oCylnecTBICHUsT OE3HATUYHBIX IUIATEKEH U (MJIM) ITEPEBOIOB
nexer Ha Tepputopun Pecriyonuku Kazaxcran, yTBepxaeHHbIe TocTaHOBIeHHEM [IpaBneHus
Hammnonansnoro banka Pecny6muku Kazaxcran 31 aBrycra 2016 roga Ne 208;

64) npouexypa Liveness — TeXHOJIOTHs, KOTOpasi MO3BOJSCT OTIUYUTH JKUBOTO YEJIOBEKa OT
HCKYCCTBEHHOTO HJCHTHU(QHUKATOpa, MPUMEHSIONIAsCS IMPU pPErucTpaiuu/aBTopu3aluu B
MoOunbHOM TpHiIoKeHUH; Liveness mpoBepka — HU3MEPEHHE W aHAIW3 aHATOMHYECKHX
XapaKTePUCTUK, HEMPOU3BOJIbHBIX WM TPOU3BOJIBHBIX pEaKUUi HHIUBUAA C LEJbIO
oTpeieNICHHUs TOro, YTO OMOMETPUYECKHIl 00pa3ell MOJIy4eH OT KUBOTO UHIUBUIA.

65) [lpouenypbl 0e30MaCHOCTH — KOMIUIEKC OPraHH3allMOHHBIX MEp U MPOrpaMMHO-
TEXHUYECKUX CPEICTB 3alUThl WHGOpPMAIMK, MpEeIHA3HAYCHHBIX JUIS HJICHTH(PUKAUU
KinuenTa nipu coctaBienuy, rnepeiade v Noay4YeHUH AIEKTPOHHBIX JOKYMEHTOB, a TAKXKe JIJIs
YCTaHOBJICHMSI €T0 MpaBa Ha MOIYYCHHE IEKTPOHHBIX OAHKOBCKHX YCIYT U OOHApy:KEeHUs
OlKOOK M (WJIM) U3MEHEHUN B COIEP)KAHUU IEpeaBacMbIX U IMOMYyYaeMbIX SJIEKTPOHHBIX
JIOKYMEHTOB.

66) ITC (Ilpexnpusirue TOProBJH H CEPBUCA) — WHAWBUIYaIbHBIA MPEANPUHUMATEIb UIH
IopuanYecKoe Nuio, npuHumaromiee I[lnarexnsie xaprouku banka [uist ocyiiecTBICHHS
0e3HAIMYHOTO TUIaTeXa 3a MOCTaBIsIeMble TOBAphl U (UIH) ycIIyTu (paboThl), B TOM UHKCIE
yepes ceTb MIHTepHeT.

67) Caiit banka — oduimanbHblii UHTEpHET-pecypc banka, comepxkaimii uH(OpMaIUo 00
yclyrax u npoaykrax banka, 1ocTymHblil o aapecy: www.zamanbank.kz.

68) Coop mepcoHANILHBIX AHHBIX — JCHCTBHsI, HAMPABJICHHBIC HA MOTyYEHHE MTEPCOHATBHBIX
nmaHHbIX Kinuenra.

69) Cucrema JHCTAHUMOHHOTO OaHkoBcKoro oocayxuBanuss (Cucrema JIBO) -
COBOKYITHOCTh TEJIEKOMMYHUKAIIMOHHBIX, HMU(PPOBBIX M HH(OPMAIIMOHHBIX TEXHOJOTHUH,
MPOrPaMMHOTO 00€cTIedeHHsI U 00OpYIOBaHMsI, 00ECIEUNBAIONINX TUCTAHIIMOHHYIO CBSI3b
Mexay Knuentom u baHkom [Isi monmydeHUs SJEKTPOHHBIX OaHKOBCKHX YCIYT uepe3
MoOuibHOE TPUIIOKEHHE.
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70) Cerb UHTepHET — KOMMYHHUKAI[MOHHAs CETh W BCEMHUpHAas CUCTeMa OOBEIMHEHHBIX
KOMITBIOTEPHBIX CETEH Ui XpaHEeHUs U repeaadd HHPOPMaIUH.

71) Cronm-nmucT — crnucok [lmaTeXHbIX KapTOYeK, 3alpelleHHbIX K HCIOIb30BAaHHIO H
MOJUISKAINX HU3BSATHIO TPU NpeAbsABICHUN K oOcimyxuBanuto. @opmupyercs MIIC na
OCHOBaHUU NUCHbMEHHBIX 00paIleHUI SMUTEHTOB.

72) Cuer — TeKymmid cyeT, COOTBeTcTBylomuMe Hopmam Illapuata W 3akOHOIATENBCTBY
PecnyOonmkm Kazaxcran, BKIIrOYasi TEKyIIMHA CYET, JOCTYI K KOTOPOMY OCYIIECTBIISIETCS C
ucnosap3oBaHueM [lnaTexxHol KapTouku, OTKpBIThIE U oOciyxuBaeMmble Kiinentom B banke
Ha OCHOBaHMHM Hactosiero Jloropopa, a Takke UHbIX JIOKYMEHTOB, HA OCHOBaHUHU KOTOPBIX
KnuenT npucoenunuics k Hacrosuemy /lorosopy.

73) Tapud — yrBepxaeHHble baHKOM pa3mepsl KOMHCCHEH 3a MPEIOCTaBIsieMble OAHKOBCKHE
YCIIyTH, JEHCTBYIOIIME Ha JaTy UX COBEpIIEHMS U pa3MelleHHble Ha oduunaasHoM Caiite
banka: www.zamanbank kz.

74) Texuuveckuii oBepapa)T — 3TO OTpPHUIATENBHBIN OcTaTroK Ha Cuére, BO3HUKIIMNA B
pesynbrare nercTtBuil KilMeHTa, MOBJIEKIIMX MPEBBINIEHUE PACXOJHBIX ONEpALMM HaL
OCTAaTKOM JIeHeXHbIX cpencTtB Ha Cuére, 0e3 mpenocrasineHuss baHkom mnpaBa Ha
KpenuToBaHue (oBepapadr).

75) YkazaHue — pacropspKeHHe WHHIMAaTropa Iuiareka W (WiaM) mepeBoga jgeHer banky o0
OCYUIECTBIIEHUU TUIaTeXa U (WJIM) MEepeBOja JCHET, BBIpaK€HHOE B (hopMe MOpydeHHs,
TpeOoBaHMs WM B BUjAe cortacus KineHTa mpu KCIONb30BaHUU CPEICTBA JIEKTPOHHOIO
arexa wim MoOUIbHOTO MPUIIOKEHUSI.

76) YnosinomouenHoe jguno banka — pabortHuk banHka, yrmoOJHOMOYECHHBIH MOAMKACHIBATH
JOKYMEHTBI B COOTBETCTBUH C JIOBEPEHHOCTHIO WM JEHCTBYIOIINM 3aKOHOJATEIBLCTBOM, U
(1K) HaZeTIeHHBIN MMOTHOMOYMSAMHU YIOCTOBEPATh TOKYMEHTHI C 0Opa3lamMu MOAMNHCeH Ha
OCHOBaHUU MpHKa3a AUPEKTOpa priimasa Uil J0BepPEHHOCTH.

77) YIIOJIHOMOYEHHBIIl OpPraH — TOCYJapCTBEHHOE YUYPEXKICHHE, Ha KOTOPOE BO3JIOXKCHBI
(GyHKIMM TOCYIapCTBEHHOTO KOHTpOsl W/uiaum Haazopa B PecnyOnmuke Kazaxcran,
CO371aBa€MO€ B YCTAHOBJICHHOM JCMCTBYIOIIMM 3aKOHOAATEIbCTBOM MOPSIZIKE.

78) YYaCTHMK IUIATEKHOM CHCTeMbI — (DU3MYCCKOE WIIM OPHIMYECKOE JIUI0, KOTOpOE B
COOTBETCTBUHU C 3aKJIIFOUEHHBIM JOTOBOPOM OCYIIECTBISET Tepenaqdy, oOpaboTKy U (WiH)
WCIIOJIHEHUE IUIATEKHOTO JIOKYMEHTA, COCTABJICHHOIO IPH OCYILIECTBICHHM ILIATEXKEU U
(wn) mepeBOJOB JIEHET € UCHOIb30BaHMEM I[lnarexHOW KapTOUKHM B OIpPEIEICHHOMN
[InaTexxHol cucreme.

79) ®usmman — obocobieHHOE Mojpa3iesicHie baHka, He SBISONICECs IOPUANICCKUM JTUIIOM,
pacmoioKeHHOE BHE MecTa HaxoxJaeHusi baHka, ocymiecTBisiionmee OaHKOBCKYIO
NEeSATENbHOCTh OT HMMEHM baHka u  JelcTByroniee B Ipeaenax  IOJIHOMOYHIA,
MPEAO0CTABICHHBIX €My baHkoM.

80) lapuar — COBOKYITHOCTH HOPM M IMOJOKCHHUN HCIIAMCKOTO TIpaBa, BKJIIOYas, HO HE
OTPaHWYMBAsACh, IIAPUATCKUMH  CTaHIapTraMu, pa3paboranHbiMH  OpraHoMm 1O
OyXrajaTepcKkoMy Y4eTy W ayauTy Uil UciIamMcKuxX (uHaHCOBBIX yupexnaeHuit (AAOIFI), a
TaKXKe peleHus MU u ogoopenusmMu CoBeTa Mo MPUHIUIIAM HCIAMCKOTO (PMHAHCUPOBAHMUS,
JercTByroniero mpu banke.

81) DsiekTpOHHbIE 0AHKOBCKHE YCJIYI'M — YCIIyTH, TpeaocTapistoniue KimeHty 10Ty K ero
Cdery M BO3MOXXHOCTb OCYLIECTBISATH OIEpaluu depe3 MoOWIbHOE NPUIIOKEHHE JUIS
MONTyYeHUsl TUTATEKHBIX U UH(POPMAITIOHHBIX OAHKOBCKUX YCIIYT.

82) DjIeKTPOHHBII JOKYMEHT — JOKYMEHT, COIepKaIluii HMHGPOPMAIMI0 B 3JICKTPOHHO-
undpoBoit hopMe U yIOCTOBEPEHHBIN HISHTU(DUKAITMOHHBIM CPEJICTBOM.
83) Daexrpounblii  Tepmunaa  (AT) —  3JIEKTPOHHO-MEXaHHYECKOE  YCTPOMCTBO,

NpeAHAa3HAYCHHOC I KaCCOBBIX OHepaI_II/Iﬁ 110 IpueMy "u (I/IJ'II/I) BbIAa4Y€C HAJIMYHBIX ACHCT, a
TAKXKC IJIsI OCYHICCTBJICHUA WHBIX BHJ0OB onepaunﬁ n (I)OpMI/IpOBaHI/IH COOTBCTCTBYIOIIHUX
MOATBCPKAAOIINX JOKYMCHTOB.
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84) DnexTponnas nudposasi nognuch (L) — HAOOP IEKTPOHHBIX TUPPOBBIX CUMBOJIOB,
CO3JaHHBI CpeACTBAMH DICKTPOHHOH IM(PPOBOH MOANMMCH W  TMOATBEPKAAIOMINNA
JIOCTOBEPHOCTb  DJIEKTPOHHOIO JIOKYMEHTa, €ro IPUHAUIE)KHOCTh U HEU3MEHHOCTh
COJIEPIKAHMSL.

IIpumeyanue: nHbIe crienUpUUECKUE TEPMUHBI U 00O3HAYEHUS, UCTIONb3YyeMble B HACTOSIIEM
JloroBope, UMEIOT 3HaYEHUs, 3aKPEIJICHHbIE BO BHYTPEHHUX JOKyYMeHTax banka. IIpu orcyrcTBHM
COOTBETCTBYIOILIMX OIIPEACICHUN BO BHYTPEHHUX JOKYMEHTaX baHKa TEpMHUHBI TOJKYIOTCS B
COOTBETCTBHHM C JCHCTBYIONIUM 3aKOHOJATEIHCTBOM WJIM MEXKIYHApOIHOW OaHKOBCKOM
IIPAKTHUKOM.

1.

1)

2)

3)

4)

5)

6)

7)

8)

9)

[onnucanuem 3asiBIeHUS-aHKETHI H/UIH UHBIX (DOPM JJOKYMEHTOB, COACPIKAIINX YCIOBHS
npucoeuHeHus K HacTosemMy [lorosopy, KineHT noarsepxaaer, 4ro:

KnuenT npounTain, moHsu1 ¥ IpUHSI yCIOBUS HacTosIIero Jloroopa B moinHoM oobeme 6e3
KaKuX-1100 3aMeuaHuil U BO3paKEHUM, 00s3yeTcs CBOEBPEMEHHO U B IOJHOM 00beMe
BBINIOJIHATH YCJIOBUSI HacTosuiero Jloropopa, MOHMMAaeT W NPUHUMAET BO3MOKHBIE
HeOIaronpusTHbIE MOCIEICTBUS UX HEUCIIOIHEHUS /UM HEeHAUIEKAIero NCIIOIHEHUS;
JloroBop HE CONEPKUT KAKUX-THO0 0OpeMeHUTENbHbIX st KiueHnrta ycioBuii, KOTOpbIe
OH, UCXOJIl U3 CBOMX Pa3yMHO MOHMMAEMbIX HHTEPECOB, HE MPUHSI OBl

Knuent He BmpaBe cchulaThCs Ha OTCYTCTBHE ero mnoamucu B JloroBope Kak
JI0Ka3aTeIbCTBO TOro, uTo JloroBop He ObLI MM MPOYMUTAH/TIOHAT/IPUHAT, ecau y banka
nMeeTcs 3asBIeHUe-aHKeTa, moAnrucanHast KiilmeHToM, Wi MHOM IOKYMEHT, IO CaHHbI
Kimenrom, conepsxamuil yciioBus mpucoeauHenus k JJorosopys;

Knuentom coOimrofeHsl Bce Mpoueayphl U MOITYYEHBI BCE COIVIacusi, HEOOXOAUMBbIE IS
3aKirodeHust Jloropopa u nomydeHust 0aHKOBCKUX YCIIYT, yKa3aHHBIX B JloroBope;
3aKniodeHue J[oroBopa u MCIOMHEHHUE €ro YCIOBHM, B TOM YHCIIE€ OTKPBITHE OAHKOBCKOTO
cuera 1o JloroBopy, BEITTyCK U oOciaykuBaHue [lnaTexxHOW KapTOYKH, HE HAPYIIUT U HE
MpHUBEAET K HapylIeHUI0 JI000W HOPMBI JEHCTBYIONIET0 3aKOHOAATENIbCTBA W/MIU
NMpUMEHUMOTO K KiTMeHTy elcTBYIONIEro 3aKOHOIaTEIhCTRA.

BBIITYCK/OJIOKUPOBAaHKE/ TIEPEBBIITYCK/0OCTY)KHUBaHHE [TnarexHbIX KapTOYeK,
OTKpBITHE/BEJIEHUE OAHKOBCKUX CUETOB OCYILIECTBISIETCA TaK)K€ MOCPEICTBOM KaHAJIOB
CBS3M C TIPUMEHEHHEM CpEACTB HUIACHTU(PUKAIIMM W CUUTAETCSI PaBHO3HAUYHBIM
MMCbMEHHOMY OOpaIleHUI0, 3aBEPEHHOMY Noanuchio Kinenra;

[InarexHple KapTOYKH, IMEpPCOHAJbHBbIE HICHTHU(PHUKAMOHHbIE HOMEpa K HUM,
BbINyleHHbIe bankom B pamkax JloroBopa, a Takxke pekBU3UThl CUETOB IOJNYYEHBI,
MIPOBEPEHBI, 3aMEUaHUS U JOMOJHEHUS OTCYTCTBYIOT;

o3Hakommiics ¢ [IpaBumamu 00 o0mux ycnoBusix, Tapudamu (pazMepaMyd KOMHUCCHUN) U
[IpaBunamMu mNOJIB30BaHMS IUIATEKHOM KApTOUKH, COIVIACEH C HHUMH, B TOM YHUCIE C
MOPSAIKOM UX U3MEHEHHs, OIMCAHHOM B HUX u/unu JloroBope, u OyaeT cobmonaTh ux;
Knuent naet cBoe 6e3yciioBHOE 1 6€30T3bIBHOE COIIACHE:

Ha Hcrnoib3oBanue bankom cpencTB (pakCUMUIBHOTO KOMUPOBAHUS MOIITUCH, TIPUMEHEHUE
ANEKTPOHHOU  IU(POBOI TIOJITTHCH, UACHTU(DUKAIIMOHHBIX ~ CPEACTB  MpH
MOJIMTUCAHUU/TIPOCTABICHUH OTMETKHU B 3asiBKaX, BBITUCKAX, 3asBJICHUIX, YBEIOMIICHUSAX,
CIpaBKaxX, HMHBIX JOTOBOpPAaX U JOKYMEHTaX, KOTOpble NPU3HAIOTCS PaBHO3HAYHBIMU
COOCTBEHHOPYYHOU MOJIMUCH YIIOIIHOMOYEHHOTO NHila baHka;

Ha WCIoNb30BaHue baHkoM medatu B 37eKTpoHHOU (opme (B TOM umucie rpaduveckoro
M300pakKeHUs Te4yaTh) TMpU MOANUCAHUH/TIPOCTABICHUN OTMETKH B 3asBICHUSX,
BBINTHCKAaX, KBUTAHIUSAX, CIIPABKAX U IPYTUX JTOKyMEHTaX;

Ha ocymectBieHue (ororpadupoBaHus W AalbHEHIIee HUCHonb3oBaHUEe GoTorpaduu
Kiventa B COOTBETCTBMHM C JEWCTBYIOIIMM 3aKOHOAATENbCTBOM W BHYTPEHHUMH
nokymeHtamu banka;
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e Ha mepenadyy MHGOPMALMK O HAJMYUHM CYETOB B MHOCTPAHHOM BaJIOTE, OCTaTKax H
JBIDKEHUSIX HA HHMX HAJIOTOBBIM M HMHBIM TOCYAApPCTBEHHBIM OpraHaM, B paMKax
JCUCTBYIOIIETO — 3aKkoHojarenbcTBa PecnyOnmmkm — KaszaxctaH © - MeXAyHapOTHBIX
cornanieHuii, paruduiupoBanHbeix Pecyonukoii Kazaxcras.

2. Ilpucoenunennem k HactosimeMy JloroBopy KimeHt naer Ge3ycimoBHOE U 0€30T3BIBHOE
corylacle Ha MCIOJIb30BaHUE UIEHTU(UKAIMOHHBIX cpeAcTB KireHToM 1 u3MeHeHus B
banke nepcoHanbpHbIX JaHHBIX KiineHTa (BK/Itouas aHKETHbIE JaHHbIE, HOMEp TesepoHa U
uHbIe cBefeHus 0 KimenTe), momnucanus, 3aKiII0ueHIs /MM TOATBEP)KICHUS B PaMKax
JloroBopa 3asiBIEHUSA-aHKEThl U UHBIX JOKYMEHTOB (3asiBIIEHUM, COINIACUl, aHKET, 3asiBOK
U T. 1.), a TaKKE IS 3aKII0YEHUS JIIOOBIX CIENIOK B OTHONICHUAX ¢ baHkoM (BKitodast
JIOTOBOPBI, COTNIAlIeHUs U T. 1.). aeHTudurkannoHHble cpeacTBa BKIIOYAIOT, 110 BEIOOPY
banka, nsnexktpoHnyro mudposyro mnoamuch (DLII), yHukanpHbIM UAEHTU(DUKATOP
MOJIB30BAaTeIsA, apoib, oaHopa3oBkie koabl (OTP-kox, [TMH-kox), buomerputo, QR-kompl,
Push-yBenomnenust u SMS-coobmienns. YkazaHHble CpeJICTBa UCTONb3yloTCsd Kiuentom
yepes npeaycMoTpeHHbIe [JoroBopoM KaHabl CBSI3U B MOPSIIKE, yCTAaHOBIEHHOM baHKoM,
U MOTYT IPUMEHATHCA TOJIBKO B CIIy4asX U Ha YCIOBUSX, HPSIMO NPEAYCMOTPEHHBIX
HacTosAmMM JloroBopoM u/unu onpeaensieMblx bankoM.

KnuenT takke cornaceH, 4yTo K U3MEeHEHHMIO B baHke mepcoHaibHBIX JaHHBbIX Kiuenta
(BkOUass aHKETHBbIE JaHHble, HoMep TeiedoHa M HHble cBelaeHuss o Kimenre),
MOJIMMCAHUIO, 3aKIIIOYEHHUIO W/WIIM TOATBEP)KJEHHI0 B pamkax JloroBopa 3asBieHusi-
aHKEThl M MHBIX JIOKYMEHTOB (3asBJICHUI, COIIaCHil, aHKET, 3a4BOK M T. I.), a TaK¥kKe K
3aKJIIOYEHHIO JIIOOBIX CJENIOK B OTHOIIEHHMSX ¢ baHkoM (BKIIO4as JOTOBOPHI U
coryalleHus) npupaBHuBaeTca nepexon Kimenta B MoOMIBHOM NPUIOKEHUU C OKHA
(’xpana) moxnucanus (BBoaa HHGOPMAIIUN) K CISIYIONEMY OKHY (9KpaHy), B TOM YHCIIE
€ClIi Takoe JIeHiCTBHE COIpPOBOXKAACTCS MOATBEpXKIeHHEM coriacus KimeHra c
UCIIOJNBb30BaHUEM CPEACTB HACHTU(GHUKALMU IEPCOHAIBHOTO MOOMIIBHOIO YCTpOMCTBa
(HampuMep, pacrio3HaBaHUs JIUIIA, OTIIEYaTKA MaJIbIIa).

N3menenue B banke nepcoHanbHbIX AaHHBIX KimeHTta, nmoanucanue, 3aKiI04eHUe W/ UM
MOATBEPXKJICHUE 3asBICHUSI-aHKETbl, MHBIX JOKYMEHTOB, a TAaKXKe 3aKIIIOUEHHE JIHOOBIX
CHIEJIOK B OTHOILIEHUAX ¢ baHKOM ¢ MCIONb30BaHMEM MIEHTH(DUKALMOHHBIX CPEICTB WIN
IIyTeM Iepexojia K cieryrouemMy OKHY (3kpaHy) MoOMIBHOIO MPUJIOKEHUS MPU3HACTCS
CTopoHaMHM C/IENKOM, COBEPLICHHOM B MMCbMEHHOM (hopMe, €CIIM HHOE HE IPEyCMOTPEHO
B 3akoHozarenbcTBe PecnyOnuku Kazaxcran. Takas caenxa onpeznenser CTOpOHBI U
COZIEpP)KaHUE HX BOJICU3bSIBICHMS, SABISIETCS PAaBHO3HAUYHOW JOKyMEHTaM Ha OyMa)KHOM
HOCHTEIE, MOJANUCAaHHBIM COOCTBEHHOPYYHOH MOMCHIO, U UMEET CUITY 10Ka3aTeIbCTBa B
Cylle B paMmKax JEHCTBYIOLIETO 3aKOHOJATeNbCTBA. YKa3aHHble aelcTBUs Kimenra
MIPU3HAIOTCS FOPUANYECKH 3HAUMMBIMU, €CJIHM MOPSIOK UX COBEPLICHUS NPEAyCMOTPEH U
OIKCaH B HacTos1IeM J[oroBope i BO BHYTPEHHUX HOPMAaTUBHBIX JOKyMeHTax baHka.
ITpu srom KimeHT oco3HaeT M ComIaceH ¢ TeM, YTO MPU MOANUCAHUU (TTOATBEPHKICHUH)
JOKYMEHTOB, U3MEHEHUH IE€PCOHAJIBHBIX JaHHBIX, a TaKXKe NpPU 3aKIFOYEHHUU CHEIO0K
yKa3aHHbIMH B HACTOALIEM ITyHKTe criocodamMu baHk He HeceT OTBETCTBEHHOCTH 3a y1iepo,
BO3HUKIIMKA y KimeHra BcieacTBue yTepu, XUILEHUS, pa3MIallleHus WIM Ieperadu
TpethuM JnnaMm KiueHtoMm cpenctB uaeHTUdukanuu, BKmodas OLII, yHuKanbHBIH
uaeHtudukarop mnonszoBarensd, mnaponu (OTP-xon, QR-xox, IIMH-koxm), Push-
yBenomieHus, SMS-cooOuienus, Homep wunu SIM-kapTy coToBoro TesnedoHa,
UCIONB3yeMOro s Bxoja B MoOWIbHOE NpUIOKEHHE, NEPCOHAJbHOE MOOMIIBHOE
ycrpoiictBo KimeHTa w/wim npyrue ycTpoWcTBa, HUCHOJIb3yeMble MJISi IOMYyYSHHS
AJIEKTPOHHBIX OaHKOBCKHUX yciyr. KineHT 00s3yeTcs npuHuMarh Bce He0OOXOAMMBbIE MEpBI
JUI. IPEJOTBPAICHUS] TAKUX CUTYallil U, B cllyyae WX HACTYIUICHHs, He3aMeJUIUTEIbHO
yBeIOMUTH 00 3ToM baHk.
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10.

11.

12.

«3aman-bauk»

Bce npunoxenus k JloroBopy (mpu X HaJIW4YUM), 3asBJICHUS, 3aBKU, IPUHATbIE bankom
or KiimeHra B paMKax Oka3bIBaeMbIX BaHKOM yCIIyT, SIBISIOTCS HEOTHEMIIEMOW YaCTbIO
Hactosmero JloroBopa, eciM HMHOE HE OIOBOPEHO B TEKCTE CAMOIO IPHIIOKEHUS,
3asBJICHUS, 3aBKHU.

Hacrosmuii [loroBop pa3paboran B COOTBETCTBHH C JICHCTBYIONIUM 3aKOHOIATEIIECTBOM U
BHYTPEHHUMH JIOKyMeHTamMu banka.

BaHk TPOM3BOIUT KOMIUIEKCHOE PACUETHO-KAaCCOBOE OOCITYy)KMBAaHHE M OOCITY)KMBaHUE
gepe3 MoOWIbHOE TMPWIOKEHUE Ha YCIOBUAX, NPEIYCMOTPEHHBIX HACTOSIIUM
JloroBopoM, BHYTPEHHHMH HOPMAaTHBHBIMU JOKYMEHTaMH baHka, B COOTBETCTBUM C
TpeOOBaHUSIMU JIEHCTBYIOIIETO 3aKOHOAATENbCTBA.

bank ocymecTBisier ImiIaTeXHd M TMEPEeBOABI JACHEr 1o oOpameHuto KineHTtoB B
COOTBETCTBUM C TpeOOBAHUSAMM JIEHCTBYIOLIETO 3aKOHOAATEIbCTBA HAa OCHOBaHUU
MPEAOCTAaBICHHBIX B  (QopMe U  TOpSAKe, MPEayCMOTPEHHBIX  JIEHCTBYIOUIUM
3aKOHOZAATENBCTBOM M JloroBopoMm, ykazanuid Kimenra.

Bce omepamum B pamkax Hacrosmero JloroBopa ocCymecTBisArOTCS baHkoM B
onepanroHHbIe THU. [[marexHbIe TOKYMEHTHI U MHBIE YKa3aHUs, TPEA0CTaBlIeHHbIE B baHk
MOCJIE OTIEPAIIMOHHOTO JTHS, IPUHUMAIOTCSI K UICTIOTHEHUIO Ha CJIeIYIONINH OnepaliiOHHbBIN
JIeHb, 32 UCKJIIOYEHHEM OIEepalliy Mo MOMOJHEHUI0 OaHKOBCKoro cueta uepe3 JT. Bmecre
¢ TeM baHK BIIpaBe 1o CBOEMY YCMOTPEHHUIO MPUCTYTHUTH K UCITOJIHCHUIO TAKUX OTIepanuii
B JIeHb WX TMPEJOCTABJICHHUS WA B HEONEPAIIMOHHOE BPEMs, €CJIH 3TO BO3MOXHO M HE
MPOTUBOPEYHUT TpPeOOBAHUSAM JCHCTBYIOIIETO 3aKOHONATENICTBA W BHYTPCHHUMH
noKkyMeHTamu baHka.

baHk He HeceT OTBETCTBEHHOCTH 3a HECAHKIIMOHMPOBAHHBIN noctyn kK Cuetam Kimenra
W/WAM ToNydyeHue HMH(OpMaluu MO HUM B CIydYasX, KOTJa JOCTYIl CTajl BO3MOXKEH
BCIEACTBUE YTEpPH, XUIICHUS WM MepeJadyd TpeTbuM Jaunam KineHToM cBoHX
uaeHTU(UKAITMOHHBIX  cpeAcTB  (Bkmrouas OIIl, yHWKanbHBIM  WAECHTH(UKATOD
nosib3oBarens, naponu, OTP-komer, QR-xomwr, [TMH-koxp1, Push-yBemomienns, SMS-
coobmenusi, SIM-kapTy win NmepcoHaIbHOE MOOMIIBHOE YCTPOWCTBO) JIMOO PACKPBITHS
unu yrepu KiimeHTom cBefieHu, COCTaBIAIOMMUX 0aHKOBCKYIO TalHY.

KnueHT HeceT OTBETCTBEHHOCTD 3a YOBITKH/yIIepO, HaHECEHHbIE baHKy/TpeThbuM JuliaM
Kak caMuM KimeHToM, Tak W TPETHbUMU JHIAMH, MOJTYYUBIIMMU/UMEIOIIUMHU JTOCTYI K
Cuery Knmenta mm6o k wuHpopManuu mno Cuery KiumeHta mo BuHe mmbO
HEoCTOpOKHOCTH/XanaTHocTu KinenTa, B TOM 4mclie u3-3a yTepu WK NepeJadyd TpeThbuM
munaM MHQOpMaluY, coepkaileil 0aHKOBCKYIO TalHY, a TaKkke HUICHTH(PHUKAIIMOHHBIX
cpenctB (Brmrouas DI, yHuKanbHBIA uAeHTHUKATOp Toib3oBarens, maponu, OTP-
konbl, QR-xomer, TIMH-kome1, Push-yBemomnenus, SMS-coobmenusi, SIM-kapty wuiam
MepCcoHaIbHOE MOOUIILHOE YCTPOMCTBO).

bank oxasbiBaeT ycnyru koHcyabrauuu Kinenty mo Bompocam oopMIiIeHuUs MIaTex HbIX
JIOKYMEHTOB U IO BOIIPOCAM KOMITJIEKCHOTO PACYeTHO-KacCOBOTO OOCITY)KMBAHHS.

Knuent noamucanueM 3asBiICHUA-aHKETHI/MHBIX JTOKYMEHTOB, COJIEPKAlIUX YCIOBUS
MpUCOeIUHEeHUsT K HacrosimieMy JloroBopy, u cormacusi Ha cO6op U 00pabOTKy
MePCOHAIBHBIX JaHHBIX JaeT CBOE IOJIHOE W Oe30roBOPOYHOE coriacue Ha cOop u
00pabOTKy CBOMX MEPCOHANIBHBIX TaHHBIX baHkoM B cooTBeTCTBUM ¢ 3akoHOM PecryOnuku
Kazaxcran «O nepcoHaJbHBIX JaHHBIX U MX 3alIUTE» W Ha MpeAocTaBlieHHEe B baHk
COTIaCH# CBOWX JIOMKHOCTHBIX, PYKOBOSIIIUX M UHBIX PAOOTHHUKOB Ha cO0p U 00paboTKy
MEePCOHANBHBIX JaHHBIX baHKOM, B TOM 4YHWCI€ Ha TPAHCTPAHUUYHYIO Nepenady
MEePCOHANBHBIX JAHHBIX baHKOM.

B cnydae nHeobxommmocTH, ompernensemoil bankom, KnmeHnt mnpenoctaBnser banky
JOKYMEHTAJIbHOE TMOJATBEPXKICHUE HaIW4yusi coOpaHHbIX KimeHToM Yy CyObeKTOB
MePCOHATBHBIX TAHHBIX COTNIacHuil Ha cOOp U 00pabOTKY MepcoHaIbHBIX JaHHBIX baHKoM,
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a MPH HEBO3MOXKHOCTU JIOKYMEHTAJIBLHOTO MOATBEP)KJICHHS HAJIWYMs COIIacHil coOeper
TaKH€ COIMIacHs, a 3aTeM NOATBepAUT baHKy KX momydeHue.

OTBETCTBEHHOCTbH 32 OTCYTCTBHE COTJIACHI Ha cO0p U 00pabOTKY MepCOHABHBIX TAHHBIX
bankom Bo3naraercs Ha Kimenrta. B ciydae mpumeHenus k banky kakux-mubo mep 3a
HapylleHue 3akoHopaarenbcTBa Pecnybonuku KaszaxcTan o mepcoHalbHBIX JIAHHBIX M UX
3ammure KimmeHt o6s3yercst BoaMecTuTh banky 1o tpeboBanuo banka qro0bie TOHECEHHbIE
Bbankom pacxo/ipl U yOBITKH.

JeiictBue HacTosmiero J[oroBopa pacmpocTpaHsieTcss Ha BCE JCHCTBYIOIINE OaHKOBCKUE
cuera Kiimenra B baHke, a Takke Ha OTKPBIBAEMBIE B TAJIbHEUILIEM.

JononautenbHo uHGOpManKs O pa3Mepe B3UMaeMoW baHkOM KOMHCCHHM 3a YCIIyTH,
oKa3bpIBaeMble 10 Hacroduemy JloroBopy, o3ByuuBaercsa KinueHTy mo ero 3ampocy npu
oOpatieHuu B baHk 3a nony4eHueM yciyru.

Bce cymmbl, ortayenHble KimeHTOM B KaduecTBE NMEHU/HEYCTOEK/BO3MEIICHUS YOBITKOB,
IocJie KOMIIEHCAMK Beex yObITKOB baHka, BKiItodyast (pakTHuecKd OHECEHHbIE PacXopbl,
CBSI3aHHbIE C HeucnoigHeHHMeM KimeHToMm o00s3aTenbeTB, HampaBisgioTcs baHkoM Ha
01aroTBOpUTEIbHBIE 11U B COOTBETCTBUU ¢ HOpMaMHu U npuHuunamu [lapuara.

KnueHT yBenomiieH M cOIVIaceH, YTO €CIM Ha MOMEHT IpoBeleHUs baHKoM IMpoBepok
W/WIM  UCHOJHEHHUs TpeOOBaHMW  JEHCTBYIOLIET0  3aKOHOAATENbCTBA,  BKIIIOYAs
3aKOHOJATEIbCTBO O  TMPOTUBOAEHCTBUU  JIeraiu3alMd  (OTMBIBAHMIO)  JIOXOJIOB,
MOJTyYEHHBIX TMPECTYNHbIM IMyTeM, (UHAHCHUPOBAHHUIO TEPPOpHU3MA, 3aKOHOAATEIHCTBA
MHOCTPAaHHBIX TOCYJapCcTB, NPUMEHUMOIO K JesrenbHOCTHM baHka, a Takxke
MEeXAYHapOJHbIX SIKOHOMUYECKUX caHKIMM, KireHt He npenocTtaBui no 3ampocy banka
MOJTBEP)KJAIOINE JOKYMEHTHI, MH(OpPMAIMI0 WM COOTBETCTBYIOUINE MOSCHEHUS B
YCTHOW W/WiIM TNHUChbMEHHOW ¢opme, baHk BmpaBe a0 MOMEHTa MPEIOCTaBICHUS
3anpoiuleHHol HH(OpMAIM BPEMEHHO OIPAaHUYUTh ONEpalUyd MO0 OAHKOBCKHM CUYETaM
Knuenta. Takue nelcTBUS OCYHIECTBISIIOTCS B COOTBETCTBUM C 3aKOHOAATEIHCTBOM O
MIPOTUBOJICICTBUY JIeraan3auy (OTMbIBAaHHUIO) JOXOJ0B U PMHAHCUPOBAHUIO TEPPOPU3MA,
MIPUMEHUMbBIM HHOCTPAHHBIM 3aKOHO/ATEIbCTBOM W/WIM BHYTPEHHHMMH HOPMAaTHBHBIMU
nokymeHTtamu banka.

Hactosmum KiveHT mnoaTBep)kIaeT, YTO OCYIIECTBISIEMblE KM OIEpallu/CIeNKH,
HCIIONIb3yeMble UM MPOAYKThI/ycinyru banka He cBsi3aHbl W/uiau He OyAyT B JajbHEHUIIEM
CBSI3aHBI C:

WCIIOJIb30BAaHUEM JUISl 1I€JIEM COBEpPUICHUs WM OKa3aHUsl COACHCTBUSA B JIEralM3aluu
(OTMBIBaHMH) JJOXOJIOB, MOJYYEHHBIX IPECTYMHBIM ITyTeM, GMHAHCUPOBAHUU TEPPOPU3MA
U (UHAHCUPOBAHUHU PACIPOCTPAHEHHS] OPYXKHS MAaCCOBOTO YHHUYTOXEHHS M HHBIM

MOCOOHUYECTBOM TEPPOPU3MY 160 SKCTPEMHU3MY, YKJIOHEHUEM oT
MpoLEyp/MEPONPUITUM, MPeyCMOTPEHHBIX TpeOOBaHUSIMU JEHCTBYIOIIETO
3aKOHOJIAaTEIbCTBA;

ocyuiecTBieHneM  KIMEHTOM  HE3aKOHHOM, MOIIEHHUYECKOM, IPOTUBOIPABHOM,
IIPECTYIHOM I TETLHOCTH, B TOM YHCJIE CBSI3aHHOM C MPE0CTaBICHUEM U/WIIH NTepeadet
npasa ucnosnb3oBanus Cuera KnueHTa ApyrumMu TpeTbUMH JIMLIAMA, HE UMEIOILMMH Ha 3TO
3akoHHbIe ocHOBaHMs (I1oBepeHHbI);
KyIUIEU-TIPOAAKeH, TPaHCIOPTUPOBKOW, W3TOTOBICHUEM, XPaHEHUEM, peanu3anueit
IIPEIMETOB, OTHOCSIIMXCS K XUMUYECKOMY, OMOJIOTMYECKOMY M SIAEPHOMY OPYKHUIO M UX
COCTAB/IAIOLIMM, IIPpEIMETaM BOEHHOIO HAa3HAYeHUs M MEIUKAMEHTOB, BEIIECTB,
BKJTIOYAIOIIMX B c€0sl HE TOJBKO JIEKAPCTBEHHBIE MIPENaparhl, HO U Ipyrue CHHTETUYECKUE
U IIPUPOAHBIE BEIECTBA, ABJIAIOILINECS AJOBUTBIMU U CUJIBHOACHCTBYIOILUMY;
COBEpILIECHUEM OIepalfii/cIeIoK, HaMpaBIeHHbIX Ha OOXOX W/WIM HEUCIOJIHEHHE
TpeOOBaHMM, MpPEeayCMOTPEHHBIX JAEHCTBYIOIIMM 3aKOHONATEIbCTBOM, B TOM YHUCIE B
obnactu IIOJ/®T, mexayHapoausix skoHoMudeckux cankiuii CIIA, Eponeiickoro
coto3a, OOH, BenukoOpuranuu, [IpaBui 00 o0ImuX yCclIoBUsX, a TAKKe MPOTUBOPEUAIINX
11
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HopMaM U npuHuunam Ilapuara, B monHoi Mepe NpUHUMAaET Ha ceOs 00s13aTeNbCTBO 11O
uX COOJIOICHUIO.

Hacrosmm KimueHT o0s13aH nmpenocTaBiaTh B baHk akTyaabHYI0, OJTHYIO H JIOCTOBEPHYIO
MHGOPMAIUIO/MAKeT JOKYMEHTOB/COOTBETCTBYIOIIME THCHMEHHBIE W/WJIM  YCTHBIC
MOSICHEHHs, B TOM 4YHCIIE HEOOXOIUMBbIE Ui HCHONHEHUS baHkoM TpeboBaHmiA
3akoHOnMarenbcTBa PecrmyOnmukm KaszaxcraH, MeXIyHapOZHOTO 3aKOHOATENbCTBA HITH
3aKOHOJATEIbCTBA HHOCTPAHHOI'O IOCY1apCTBa.

Hacrosmum  KinmeHT BbIpakaeT coracue Ha NpeIoCTaBlieHHEe HHpopMamuu o
MPOBEICHHBIX MM IUIATeKaX W/WIM TEepeBOAAX JCHEI, a Takke 00 OKa3bIBAEMBIX €My
bankoM 0aHKOBCKHX yCiIyrax B MpaBOOXpaHHTENbHBIE opraHbl PecmyOnmku Kazaxcraw,
YIOJTHOMOUYEHHBI opraH, AreHtctBo PecnyOnuku Kazaxctan mno ¢uHaHCOBOMY
MOHUTOPHUHTY W/WUJIM OpraHaM BaJIOTHOT'O KOHTPOJIS.

Knuent cobniomaer Bce TpeGoBaHUS JEHCTBYIOLIETO0 3aKOHOJATENbCTBA, UHOCTPAHHOIO
3aKOHOJATEIbCTBA, BIMSIOIIETO Ha JesATeNbHOCTh baHka Ha (UHAHCOBOM pbHIHKE, U B
HACTOSIIIEE BpEMsS HE HMEET KaKUX-THOO W3BECTHBIX €My TIPaBOBBIX IIPETCH3HH,
TpeOOBaHMIA, ICKOB CO CTOPOHBI KaK TOCYJapCTBA M €r0 OPTraHOB, TaK M MHBIX TPETHHX JIHII,
BIUSIOUIMX Ha HcroiHeHue KiueHToMm 00s3aTenbeTB, MperycMOTpeHHbIX B Jlorosope.
Knuent ucnonsiyer Cyer B MOJHOM COOTBETCTBHHU C JACUCTBYIOIIMM 3aKOHO/ATEIIbCTBOM
W HE TIPEJCTaBIIsICT €r0 B YIPaBJICHHE/TIOIH30BaHNE/BIIaIEHNE/COBEPIIICHNE OTIEpaIIii
TPETHUM JIUIAM.

KnuenTt nmoareepkiaet, yTo A0 3akitoueHus Hactosmiero JloroBopa KinmMeHT AOMKHBIM
oOpa3oM ocBeoMJeH 00 OTBETCTBEHHOCTH 3a HapylleHUE JeHCTBYIOIIETO
3aKOHOJATEIbCTBA, B TOM YHCJE PErYJIHUPYIOLIET0 BOIPOCH BaJIIOTHOTO KOHTPOJIS,
MIPOTUBOJCHCTBUS Jleranu3anuu (OTMBIBAHHUIO) JIOXOAOB, MOJIYYEHHBIX MPECTYIMHBIM
myTeM, (puHaHCHpOBaHUS Teppopu3Ma M (PUHAHCHUPOBAHUS PACIIPOCTPAHEHUS OPYKHS
MacCOBOT'0 YHUYTOXKEHUSI, 3aKOHOAATEIHCTBA NHOCTPAHHOTO FOCYAapCTBa, BIUSIONIETO Ha
NesTebHOCTh baHka, TpeOOBaHUI MEXIYHAPOIHBIX AKOHOMUYECKHX CaHKIui. KineHt
yBeomiieH 00 o6s3aHHOcTH baHka mpeanpuHuMarh B ciydae HapyuieHus KiueHTom
MOJIO’KEHUI JIEMCTBYIOIIET0 3aKOHOAATENIbCTBA BCE HEOOXOOUMBIE, IMPEITyCMOTPEHHbIE
JNEUCTBYIOIIMM  3aKOHOJATENIbCTBOM,  JIEHCTBUSI W Mepbl M YBEJIOMIISITh
MIPaBOOXPAHUTEIbHBIE U HMHBIE TOCYIApPCTBEHHBIC YIOJIHOMOYEHHBIE OpraHbl O TaKOM
HapyIICHUH.

Hactosmum ~ Kiment  mpuHuMMmaer W comiamiaerca, 4ro  baHk — Bhpase
MIPUOCTAHOBUTH/OTKa3aTh B OTKpbITUM Cuera/B BhiMycke [lmaTesxHOM KapTouku U
YCTaHOBJIEHUM JICJIOBBIX OTHOILIEHUH, MpOBENCHUM IUIaTexa/mepeBona Kimenra, B
MPUHATHH U 00CITY>KMBaHUU BAJIFOTHOTO JI0TOBOPA, B IIPEICTABICHHUH JIF0O0T0 OaHKOBCKOTO
MPOAYKTa/yCIyTH O J0O00MY M3 OCHOBaHUH, mpenycMoTpeHHbIX 3akoHoM o [IO1/PT u
MHBIX 3aKOHOJaTeNbHbIX akToB Pecrmybnmuku Kaszaxcran, mpoTuBOpedanux HoOpMam
[apuara nubo, ecinu mpu UCHIOTHEHUH yKa3aHui KireHTa BO3HUKAET pUCK HapYIICHUS
MEXAYHAPOIHBIX SKOHOMUYECKUX CaHKIUH.

Hactosmum  KnmeHT ocBegoMiieH W COIIacéH € TeM, 4YTO  OTKa3  OT
MIPOBEJICHUS/IIPUOCTAHOBIICHUE OMNEPALUNA/CICIOK, a TakXe OTKa3 OT YCTaHOBJICHHS
JICNIOBBIX OTHOIIEGHUN WM TpEKpallleHHue JEeJIOBbIX OTHOIIEHUH B COOTBETCTBUU C
TpeOOBaHUAMM JIeWCTBYIOLIETO 3akoHozarenbcTBa PecnyOnuku Kaszaxcran, a Taxke B
LeNAX NPeJOTBPALICHUS BO3MOMKHBIX HapyLUIeHHH MEXIYHapOAHBIX SKOHOMHYECKUX
CaHKIIMM, He SBIISIOTCSI OCHOBAaHUSMU JUIs TPaX1aHCKO-IIPaBOBOM OTBETCTBEHHOCTH baHka
3a HapyIlIeHHe YCIOBUN COOTBETCTBYIOIIUX JOTOBOPOB (0053aT€IbCTB).

Hacrosmum KnuenT npuHuMaer M comamaercsi, yto baHk He HeceT/He OyleT HecTH
OTBETCTBEHHOCTb 3a YOBITKH, MpUUMHEHHbIe KiIMeHTy B ciyyae MpUOCTaHOBKU/OTKa3a B
npoBesieHUH onepanun KineHTa 1mo OCHOBaHMAM, INpelycMOTpeHHbIM B JloroBope, a
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26.

27.

«3aman-bauk»

TaKke MO MPUYMHE MPHUOCTAHOBKW/OTKA3a B MpoBeneHHH omepanuu Kimenta OaHKOM-
KOPPECIIOHICHTOM.

Hacrosmum KnreHT moaTBepkaaeT, 4To nonokenus Hactosimiero JloroBopa u [IpaBui 06
OOIIMX YCIIOBHSIX B TIOJIHOM MEpe COOTBETCTBYIOT HMHTepecam KimeHTa, a Takke He
cozieprKaT JIFOObIX 00peMeHUTENbHBIX Tt KineHTa monoxeHui.

KnmeHt He BIpaBe cChLIATHCS HA OTCYTCTBHE €r0 TMOANMCH Ha HacTosmeM JloroBope uiu
Ha [IpaBmiiax 00 00ImMKX YCIOBHSIX KaK Ha JI0Ka3aTeIbCTBO TOTO, UYTO HacTosmmid JloroBop
u IlpaBuna 00 00muUX yCIOBHUAX HE OBUIA M ITOTYYEHBI.

PA3JIEJ 2. OTKPBITHUE, BEAEHUE U 3AKPBITUE BAHKOBCKUX CYHETOB

§1.

28.

29.

30.

31.

32.

33.

34.

Ilopsinok OTKPBITHS, BeAeHUS U 3AKPbITHA TeKYIINX CYeTOB
Cuet moxeT ObITh OTKPHIT KituenTom nipu nocemenuu ¢unuana (oraenenus) banka nmm
JMCTAHIIMOHHO MOCPEICTBOM MOOMIBHOTO MPUIOKEHNUS.
bank otkpeiBaer Cuer mnocne mnpuHATUS 0T KimenTta 3asiBieHHS-aHKETBI M BCEX
JIOKYMEHTOB, KOTOpbI€ JOJDKHBI OBbITh IpEJOCTaBI€Hbl baHKy B COOTBETCTBUU C
JeUCTBYIOIINM 3aKOHOAaTenbcTBOM PecnyOnuku KazaxcraH, BKito4asi 3aKOHOJATEIbCTBO
O TMPOTUBOJCHCTBUM JETalU3allid JIOXOAOB, IOJYYEHHbIX MPECTyHHBIM IyTEM, H
(UMHAHCUPOBAHUIO TEPPOPHU3MA, HHOCTPAHHBIM 3aKOHOJATENILCTBOM, BIUSIOIIUM Ha
NesITeNbHOCTh baHka Ha (UHAHCOBOM pBIHKE, M BHYTPEHHUMHM JOKyMeHTamu banka, a
Takke HHpopManuio o OeHepUIMAPHBIX COOCTBEHHHKAX, HAJOTOBOM DPE3UIEHTCTBE M
HCTOYHHKE TMPOUCXOXKAEHUS JeHer. CueT OTKphIBAaeTCsl HE TMO3JHEeEe CIIEAYIONIEro
OTIEpaI[MOHHOTO JIHA Mocie npenocTanienus KinentoM 3asBieHUs-aHKEThI IPU yCIIOBUU
UICHTU(PUKAIIMN ¥ TIPEJOCTABICHHS MOJHOTO MaKeTa JOKYMEHTOB /WM MOMyYeHUs U3
roCy/lapCTBEHHOH 0a3bl JaHHBIX MOJHON MHpopManuu 1o Kiuenty npu aucTaHIMOHHOM
oTKpbITHH CyerTa.
Knuenr o6s13an npenocraBuTh baHky HeoOXoaMMBble JOKYMEHTHI sl OTKpeITUs Cuera B
COOTBETCTBUM ¢ TpeOoBaHMsIMHM baHka M JEHMCTBYIOLIEr0 3aKOHOJATENbCTBA, a TaKXKe
IIPEJOCTaBUTh JONOIHUTENbHBIE TOKYMEHTBI, YTOUHSIOIIME I€TaJIN OTlepalu, 1100 UHbIE
JOKYMEHTBI, TO3BOJIIOLIME OIpPENeNINUTh, YTO JeATeIbHOCTh KilmeHTa He cBs3aHa C
jeranu3anyedl  (OTMbIBAHMEM) JICHEI, TIOJIyYEHHBIX IPECTYNHbIM IyTE€M, WM
(uHaHCUPOBAaHUEM TEPPOPHU3MA, A TAKXKE C HApyLICHHEM TPeOOBaHUM MEKIyHapOIHbIX
HSKOHOMHYECKHUX CAaHKLUHU MpH NpoBeneHuH onepauuii no Cuety W/niM npeaocTaBlIeHun
UHBIX OAHKOBCKUX YCIIYT.
[Tocne otkpeiTus Cueta bank npenocrasnser Kinenty yBegomiaenue o6 otkpoituu Cuera,
B TOM 4HCJI€ IIyTeM HaIpaBlICHUS YBEIOMJIEHUs MHocpeacTBoM SMS-cooOuieHus,
Mob6unbHoro npuioxenus. s opopmieHuss NMCbMEHHOTO YBEIOMIIEHUS! 00 OTKPBITHH
Cuera bank ucnone3yer ¢popMy yBeIOMIIEHUS, YTBEPKICHHYIO baHKkoM.
OtxkpsiTHE, BefieHHE U 3aKpbiTHe CUeTOB, OTKPBITHIX 110 JOrOBOpY, OKa3aHUE IIaTEeXHBIX
yCIyr IO HHUM, COBEpLICHHE Olepaluii U INPeJOCTaBICHUE HHOI0 OaHKOBCKOIO
00CITyKUBaHMS IIPOU3BOAATCS B COOTBETCTBUHU € HACTOAIUM JloroBopom, 6€3 3aKiII04eHus
JIONOJTHUTENBHBIX COIVIALIEHUH MIIM HOBBIX JOTOBOPOB.
bank BrnpaBe Ha OoCHOBaHMM HacTosero Jloropopa 6e3 kKakoro-au0o JONOJHUTEIBHOIO
cormtacusi KinneHTa BHOCHTH M3MEHEHHUs B IE€peueHb JTOKYMEHTOB, HEOOXOIUMBIX IS
OTKpPBITHS U OaHKOBCKOTo oOciyxkuBaHus CueTa, a TaKKe OKa3aHUs IJIATEXKHBIX YCIyT U
COBEpILIEHMsI OIEepaluii, eclii 3TOro TpeOyIoT AEHUCTBYIOIIEEe 3aKOHOAATENBCTBO W/WIH
BHYTPEHHUMH JOKyMeHTamMu banka. Ecim B CBA3M € TakMMM WM3MEHEHHUAMM JUIS
O6aHkoBckoro oOcmyxuBaHust Cuera TpeOyeTcs MperoCTaBiICHUE JOMOTHUTENbHBIX
JOKYMEHTOB, KIIMEeHT HacTOSAIIMM BBIpaXkaeT CBOE COIIache U 00s3yeTcs MPe0CTaBUTh UX
B COOTBETCTBUU C MIEPEUYHEM, YKa3aHHBIM baHKOM.
B cnyuyae usmeHenuil B 00BIX JOKyMEHTaX, npeaocraBieHHbIx Kinnentom banky, B ToM
yuciie B 3asBJICHUU-AaHKETE, WIM IOSABIEHUS HOBBIX JAaHHBIX, OTHOcsAmuxcs k Cuery
13
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§2.

35.

36.

37.

38.

39.

40.

41.

42.

«3aman-bauk»

(BkJIIOYas, HO HE OrpaHMYMBasCh cBeneHusMU o Kimenre, ero IloBepeHHOM U Jpyroii
nonobHoit mHpopmarmeit), Kinuenr o0s3an B TeueHue 3 (Tpex) ONEpalMOHHBIX JHEH
yBeIOMUTh 00 3ToM bank B mnucemenHoil ¢opme. Ecnm mHOE He mpemaycMOTpEHO
BHYTPEHHUMHU JJOKyMEHTaMH baHka, 1aHHbIE U3MEHEHHUS CTAHOBSTCS JIEHCTBUTEIBHBIMU
st baHka TONBKO TOCTIe MOMYyYeHHs JOKYMEHTOB, COICPIKAIINX TaKUe U3MEHECHUS, H/UITH
HOBBIX IOKyMEHTOB OT KinueHra.

bank ocymectBiser cienyronme onepanud no Cyety U oKa3biBaeT OAaHKOBCKHE YCIYTH,

BKJIIOYAs! MJIATEKHBIE YCIIYTH, CBA3aHHbIE C €I0 BEJACHUEM:

1) oTkpbITHEe OAHKOBCKMX CYETOB Ha OCHOBAaHUM 3asBIICHUs-aHKEThl KiMeHTa W/uiu
JOKYMEHTOB, COJIEpKalllUX YyCJIOBHsI OTKpbITUS CyeTra M yCIOBHUS IPUCOEIUHEHHUS K
Hacrosmemy Jlorosopy;

2) 3a4McieHKe JAeHer, mocTynuBinux Ha CueT B monb3y Kimenra;

3) BeInonHeHKE ykazaHuii KirenTa o nepeBone jgeHer mexay ero Cueramu u co Cuera B
MI0JIb3Y TPETHUX JIUI] B MOPSIIKE, TPETYCMOTPEHHOM HacTOSALIUM J{oroBopom;

4) WCTOJHEHWE yKa3aHWi TpeThbMX Jni 00 u3bsthH jaeHer Kimenta co Cuera Ha
OCHOBaHHUSAX, [MPEIyCMOTPEHHBIX  JEHCTBYIOIIMM  3aKOHOJATEIbCTBOM  H/WIK
HactosmumM J[oroBopom;

5) npuem Ha Cuer HanmuuHbIX jaeHer Kiuenrta, B Tom uucie depe3 DT, u Bbigaua emy
HaJM4YHBIX JieHer co Cuera B MOPSAKE U Ha YCIOBHSX, IPETYCMOTPEHHBIX HACTOSIILIUM
JloroBopom u 3akoHOAarenbcTBOM Pecryonuku Kazaxcran;

6) ucnonuenne ykazaHuii KimeHTa O TPOBEJCHUM KOHBEPCHOHHBIX (OOMEHHBIX)
onepanuii;

7) npenoctapienue no tpedoBanuto Kimenra uadopmaimu o cymme nener Ha Cuere u
MIPOU3BEICHHBIX ONepalusix B IMOPSJAKE U CPOKU, IMPEITyCMOTPEHHBIE HACTOSIIUM
JloroBopom;

8) ocyiecTBiieHHe HWHOTO OAHKOBCKOTO oOcmykuBaHus KimeHTa, MpemayCMOTPEHHOIO
HacTosmMuM J{oroBopoM, AEHCTBYIOIIMM 3aKOHOAATEIbCTBOM M TNPUMEHSEMBIMU B
OaHKOBCKOM MPaKTHUKE OOBIYasMHU JIETIOBOTO 000poTa.

VYenyru OKa3bIBalOTCSL M ONEPalldd  COBEPIIAIOTCS KaK B HAIMOHAJIBHOW BajlOTe

Pecnyonuku KazaxcraH, Tak 1 B FHOCTPAHHBIX BAJIIOTAaX.

bank oka3bIBaeT yciayru U OCYILIECTBISIET Olepallul B paMKax Hactosuiero /{oropopa npu

yciioBuu oriatel KIIMeHTOM 3THX YCIyT U Oomnepaiuii B COOTBETCTBUU C JICHCTBYIOIIUMU

Tapudamu, a Takxe npeaocTaBIeHUs HEOOXOAUMBIX JOKYMEHTOB.

bank BmpaBe He MPOBOAWUTH WM MPHOCTAHOBUTH omnepanuu KimeHta ¢ JeHbramu B

ClIy4asix ¥ B MOpSAKE, MpeaycMoTpeHHbIX 3akoHoM o TTO/I/DT, a Takxke B cirydasx, Korjaa

MIPOBO/IMMAsl OTepalys HapylIaeT MEeKIYHAapOAHbIE CAHKIIMH, HE COOTBETCTBYET HOpMaM

u npunuunam Hlapuara.

Knuent BmpaBe pacmopsikartbess aeHbramu Ha CueTe B COOTBETCTBUU C HOpMamu

JIEMCTBYIOIIETO 3aKOHOATEIHCTBA M HACTOAIINM J[oroBOpoMm.

Hopsaoxk nposeaenus onepauuii mo Cuery
[Inarexxu u (WIu) MEpPeBOABI JEHEr OCYLISCTBISAIOTCA HA OCHOBAHMM W/WIH C
WCIIONB30BAaHUEM  IUIATE)KHBIX HHCTPYMEHTOB. @OpMBI IUIATEXKHBIX JIOKYMEHTOB
OTIpEAENSAIOTCS  HOPMAaTHBHBIMHU  TpaBOBbIMU  akTamMu PecnyOnuku — Kasaxcran,
JEHCTBYIOIIMM 3aKOHOJIATEIbCTBOM U BHYTPEHHUMHU JOKyMEeHTamMu baHka.
be3nannunbie mmarexxu W (WIM) TEPEeBOABI JCHET OCYIIECTBISIOTCS Ha OCHOBAaHUU
MJIATEKHBIX UHCTPYMEHTOB C UCTIONb30BaHMEM CUETOB B TEHI€ MU MHOCTPAHHOU BaJIIOTE B
MOPSIIKE, YCTAHOBIEHHOM JIEHCTBYIOLIMM 3aKOHOIATEJIbCTBOM.
[InarexHplii JAOKYMEHT OTIpAaBUTENsA, HCIOIHEHHBIH Ha OyMaXHOM HocHUTene (3a
WCKITIOYEHHEM IIJIATeKHOTO TPeOOBAaHUS W HWHKACCOBOTO PACIOPSDKEHUs), JOIDKEH
conepxarpb noanucu Kimenra/IloBepeHHOTO.
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43.

44,

45.

46.

47.

48.

49.

50.

o1.

52.

53.

54,

«3aman-bauk»

[TnaTexHbIi JOKYMEHT B 3JIEKTPOHHOM (opme noanuceiBaercsi OTP-koqom Kimenra mim
ero [loBepeHHOT0 nMOO YIOCTOBEPSICTCS HMHBIMU DJIEMEHTAMH 3allUTHBIX JIEHCTBUH,
npeaycMoTpeHHbix 3akoHoM PecnyOnmuku Kazaxcran «O miuarexxax H IUIaTEKHBIX
cUCTeMax», MOATBEPKIAOIIMMH, YTO IJIATEKHBIM JOKYMEHT COCTaBieH KiueHToM uiun
ero IloBepeHHBIM.
Knuent pacnopsixaercss nenpramu Ha Cyere B MOPSIAKE, YCTAHOBICHHOM HACTOSIIUM
JloroBopoM © JEWCTBYIOIIMM 3aKOHOJATEIBCTBOM, C MCIIOJIB30BAHUEM IUIATEKHBIX
JOKYMEHTOB, TpEACTAaBICHHBIX B bBaHK B 3JCKTpOHHOW QopMe WIM Ha OyMaKHOM
HOCHUTEIE.
baHK oCyleCTBISET IUIATEKU U MIEPEBOJIBI JEHET B COOTBETCTBUM ¢ yKa3zaHusmu Kirenra
B mpenenax ocrarka geHer Ha Cuere. Ecnum Ha (Cyere HEIOCTaTOYHO CPENCTB IS
MPOBEICHHUS TIATEXa W/ WA TIEPEBOJIA C YUETOM CYMMBbI KOMHCCHOHHOTO BO3HATPAXKICHUS
banka, baHk BnpaBe OoTKa3aTh B MCIOJTHEHUH IJIATEKHOTO H0KyMeHTa Knuenra. bank He
OCYIIECTBIISIET YACTUYHOE UCIIOJTHEHUE IUIAaTEKHbBIX JOKYyMEeHTOB KinenTa.
Croucanue nener co Cuera Kimenta ocymecTBiseTcs TOJBKO Ha OCHOBaHUHU
3JIEKTPOHHOIO IUIATEXKHOTrO JAOKyMmMeHTa KiMeHTa wiaum TmaTeXHOro JOKyMEHTa Ha
OyMa)KHOM HOCHUTEJIe, 3a MCKIIOYEHHEM CIy4aeB, Korja baHk MMeeT mpaBo CIHCHIBATH
nensru co Cuera Knmenrta myteMm mpsiMoro e0eToBaHHS OAHKOBCKOTO CU€Ta COTJIACHO
YCIIOBUSM 3aKIIF04eHHOTO J[oroBopa u/mian B ciydasx, MpeayCMOTPEHHBIX JEHCTBYIOIIMM
3aKOHOJAATEIBCTBOM.
Kimuent o0si3anH mpemoctaBuTh baHKy mo ero TpeOOBaHWIO B YCTAaHOBJICHHBIC CPOKH
JIOKYMEHTBI, TIOJITBEPKIAI0IIHEe 0O0CHOBAHHOCTD MPOBEICHUS IJIaTeXa, MEePEeBO/Ia ICHET
Y OCYIIIECTBIICHUS BAFOTHBIX OTEpaInii (KOTHH JOTOBOPOB, KOHTPAKTOB, COTTIAIICHUM U T.
I.), @ TAKXK€ COOTBETCTBYIOLME MUCHhbMEHHbIE TIOSCHEHHS O IPOUCXOKACHUU JICHET U UX
LIETIEBOM MCIOJIb30BAHMH.
Knuent o06s3yercs He ucnonb3oBarh CueT i KaKuX-Tu00 HE3aKOHHBIX IeNIel, BKITI0Yast
OIJIaTy TOBapoOB, pabOT M YCIYT, 3alpelieHHbIX AEHCTBYIOIIUM 3aKOHOAATEIbCTBOM,
MeXAyHapOAHBIMU SKOHOMUYECKUMU CaHKIUAMU u/min Hopmamu [llapuara.
[Ipu 3amene IloBepeHHOTO, YHMOJIHOMOYEHHOTO pacnopsikaTbcd CUeToM Ha OCHOBaHUU
noBepeHHocTH, KimeHT 00s3aH He3aMeUIMTEIbHO YBEAOMUTH 00 3ToM banHk B
MUCBMEHHOM  QopMe U MPEAOCTaBUTh  OPUTHHAIBI  WJIM  HOTapHAJIbHO
3aCBUJETEIBCTBOBAHHBIE KOITMU JOKYMEHTOB, IOJTBEPKIAIOIINX TAKUE U3MEHEHMUS.
Knuent o006s3an  npenocraBnsaTh baHky cBeleHMs, pPa3bSICHEHUS U JOKYMEHTBHI,
MOJITBEPKJatoIIe 000CHOBAaHHOCTh IUIAaTEXKa WM TepeBojia B JIOOOW BaltoTe, a TaKxkKe
CBE/ICHUS, Pa3bsCHEHUS U JOKYMEHTHI 110 3alpOCY HHOCTPAHHOTO OaHKa-KOPPECIIOH/IEHTA,
YYaCTBYIOILETO B MpOBeAeHUH onepannn KiimeHnra B MHOCTpaHHOM BaJltoTe.
bank umeer mpaBo 3abiokupoBare CueT (HEe HPoBOAUTH omepanuu mno Cuery) 0
BBISICHEHUSI OOCTOSITENILCTB TMPU BBISBICHUU MOJO3PUTEIBHBIX WM MOIICHHUYECKUX
OIepaIuu.
B nmarexueix nokymenTtax KineHT MOXeT yka3blBaTh JaTy BaJIIOTUPOBAHUS B Cilydasx,
MPEAYCMOTPEHHBIX JEHCTBYIOIIUM 3aKOHOJATEIbCTBOM. YKa3zanus KiueHta ¢ nparoi
BAJIFOTUPOBAHUS UCTIONHSAIOTCA baHKOM B aTy BaarOTUPOBaHMS, YKa3zaHHYyI0 KiineHtom, B
TEUEHHE ONEPALMOHHOIO JHS, ONpENEIeHHOro 3Toi narod. Ecnu gara BanroTUpOBaHUS,
yKa3aHHas B IUIATEKHOM JoKymMeHTe KimeHTta, BbIajaeT Ha HEONEpalMoHHbIE JHH, TO
MJIaTeX NMPUHUMAETCA K HCIIOJIHEHUIO B MEPBbIM ONEpPAlMOHHBIM JI€Hb, CIEAYIOIUN 3a
yKa3aHHOU Aaroil. J[ata BalfOTUpOBaHUs, YKa3aHHAs B IJIATEKHOM JTOKYMEHTE, HE MOXKET
npeBbimarh 10 (AecsTh) KaneHAapHBIX THEH C IaThl BBIMUCKH IIATEKHOTO TOKYMEHTA.
bank npunnmaer yka3zanue KimeHTa B CpOKH U B IOPSKE, YCTAHOBIICHHBIE IEHCTBYIOLIUM
3aKOHOJATEIBCTBOM U J[OroBopom.
OT3bIB IPUHATOTO K UCTIOIHEHUIO baHKOM yKa3aHHs U TPUOCTAHOBIICHUE €TI0 UCTIOHEHUS
ocymectBisaoTcss KineHToM 10 MOMEHTa UCHOJHEHUS B TOPSAKE U CPOKH,
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55.

56.

1)

2)
3)

4)

S7.

58.

1)
2)
3)
4)
5)

6)
7)

8)
9)

«3aman-bauk»

YCTaHOBJIEHHbIE JEMCTBYIOIIMM 3aKOHOJAATEIIbCTBOM M BHYTPEHHUMH JOKYMEHTaMH
banka.

Bpemsi mpuema ImuiaTeXHbBIX JOKYMEHTOB U IpelocTaBieHHEe baHKOM onepannoHHO-
KaCCOBBIX YCIYT oOIpenensieTcs TIpadHKoM OINEpPalMOHHOTO JHS, YCTaHOBJICHHBIM BO
BHYTPEHHHUX JIOKyMeHTax baHka.

[Ipu npueme ot Knnenra ykazanuii wim pacnopskeHUi 00 OT3bIBE WIM IPUOCTAHOBICHUU
HCIIOJTHEHUS IIJIaTEXHOTr0 JIOKyMeHTa baHk BpaBe HCIIOb30BaTh CIIELYIOIINE 3JIEMEHThI
3alIUTHBIX JIEUCTBUA OT HECAHKUMOHMPOBAHHBIX IUIATEXKEH, BKIIOYAs, HO HE
OrpaHUYMBAsACh, HIXKETIEPEUUCIICHHBIMU:

ocyulecTBieHne uaeHTUQUKanuu JuyHoct Kimenta wnu ero IloBepenHoro 1o
OpUTHHAITY JOKYMEHTA, YIOCTOBEPSIOIIETO JUYHOCTh, U COOCTBEHHOPYUYHOE MOIUCAaHNE
IJIaTEXHOTO JJOKYMEHTA MPH UX JIMYHOM IpUCYTCTBUM B baHke;

MOJIMCaHUE IIaTeXHOro fokyMeHTa Kiinentom uin ero [1oBepeHHBIM € HCIIOIB30BaHUEM
OTP-xoma;

WCIIOJIb30BaHUE JUHAMHYECKON WM OMOMETpPUYECKON HIACHTHU(PHKAIMK MPH OKa3aHUU
baHkoM maTexHOM yCiyru 1o HacrosiueMmy Jlorosopy;

MHBIE CTIOCOOBI 3alMTHI OT HECAHKIIMOHUPOBAHHBIX IJIATEXKEH, YCTaHOBIIEHHbIE baHkoM
(mocneayrouuii KOHTPOJIb, BEpUPUKALIHS U [TPOUEe).

bank obecrieurBaeT COXpaHHOCTb U KOHPHUIEHIUATBHOCTh UIEHTU(UKALMOHHBIX CPEJICTB
Knuenta unu ero [loBepeHHOTro OT TPEeTHHUX JIMI, 32 HCKIIOUYEHHUEM CIy4yaeB, MPSIMO
MIPEAYCMOTPEHHBIX JEHCTBYIOIIUM 3aKOHOMATeNbCTBOM. IIpm sTomM baHk He Hecer
OTBETCTBEHHOCTH 3a Clly4al HECAHKI[MOHUPOBAHHOTO JOCTYNa K HJIEHTHU(UKAUOHHBIM
cpenctBam Knuenta unu ero [loBepeHHOro0, €Ciiy TOCTYyI CTajl BO3MOXKEH BCJEICTBUE UX
NeMCTBU, BKIIIOUAs Nepenadyy TpeTbUM JIMLaM HH(pOpMaluu, He0OX0AUMO Ui BXoia B
MoObunsHOe IprIIoKeHHe (Harpumep, rnaposnei, uaearudukaropos, OTP-komoB), a Takxe
B Cllydyae yTepH, XMIIEHUS WIM Tepeladd TPETbUM JMIAaM MOOUJIBHOTO YCTpOicTBa
Kmuenra, SIM-kapTel win HoMmepa TenedoHa, UCIOIB3YEMOTO ISl MONYYCHHS YCIyT
banka.

baHk He MpUHUMAET K CMIOTHEHUIO CIIEAYIONINE TUIATeKHbIE TOKYMEHTHI (yKa3aHus):
coJieprKalllhe HEesICHbIC YKa3aHUs WIH MPU3HAKU NOIIEIIKH;

HE3aloJHEeHHbIE WM HenoAnucanHble KiineHToM (MM OT ero MMeHHN);

HE coZiepKalllie CBEeICHHUs, IPEAYCMOTPEHHBIE IEHCTBYIOIINM 3aKOHOIATEIbCTBOM;
3aI0JIHEHHBIE KapaHJaIlloM;

coliepXalllie WCHpPaBICHUS, OMOJIHEHUS M IOMapKu (3a HCKIIOYEHHEM CIIy4aesB,
MIPeyCMOTPEHHBIX JEHCTBYIONINM 3aKOHOIATEIECTBOM );

NepeaHHble IOBTOPHO;

MPEAOCTABICHHBIE C HapyLIEHUEM MOpsAKa, MPEIyCMOTPEHHOIO JIEHCTBYIOLIUM
3aKOHOAATEIBCTBOM, HOpMaMu U npuHuunamu Illapuara u BHyTpeHHUMH JOKYMEHTAMH
banka;

npotuBopeyaniue 3akony o [101/DT;

B MHBIX CIIy4asiX, IPE€yCMOTPEHHBIX JEHCTBYIOIIMM 3aKOHOATEIbCTBOM, BHYTPEHHUMH
nokymeHTamu banka u HactosiuuMm JloroBopoM.

10) bank BO3BpaliacT KJII/ICHTy YKa3aHHBIC IJIATCIKHBIC JOKYMCHTBI 0e3 HCIIOJHEHUS U HeE

59.

1)
2)

60.

HEeCeT OTBETCTBEHHOCTH 3a yObITKM KimeHTa B cBA3M C OTKa3oM baHka oT McrnonHeHus

JTUX YKa3aHUMU.

Bo3sspar neHer npu IiaTexxe U epeBojie OCYLIECTBIIACTCS B CIyYasax:

yCTaHOBJIEHU (DaKkTa HECAHKIIMOHMPOBAHHOTO MEPEBO/Ia MIN TIAaTeXa;

UCTIOJIHEHUS OIIMOOYHOTO yKa3aHMsL.

BosBpar neHer 1o omm604HOMY YKa3aHUIO MIIM HECAHKIIMOHUPOBAHHOMY IIATEXYy U (UJIIH)

IepeBoAy ocyllecTBisieTcss bankom mytem n3bsatus aexer co Cuera Knmenra, Ha KOTOpbIi

ObUIN 3a4KCIICHBI YKa3aHHbBIE CPEACTBA, Oe3 ero cortacus. Bo3Bpar ieHer 1o ommdoyHOMY
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61.

62.

63.

64.

65.

«3aman-bauk»

YKa3aHUIO0 WA HECAHKIIMOHUPOBAHHOMY IUIATEXKy M (WJIM) MEPEBOAY OCYIIECTBISETCS
bankoMm He Mo37HEE CIEMYIOMIETO OMEPAIMOHHOIO JHS CO JTHS OOHApY>KEHUS JaHHOTO
¢akra 3a cyer umerommxcs AeHer Ha Cuerax KiueHTa, B TOM 4uclie B CIIy4asx, €CIH IO
Cuetry KnrieHTa UMEIOTCS aKThl O HAJIOKEHUHU apecTa Ha JeHbI'M, Haxosumecs Ha Cuere,
1 (UJIM) BpEMEHHOIO OIPaHUYEHHUS Ha PaclopsHKEHUE UMYIIECTBOM, U (UJIN) PELEHUS WU
pacropsKeHHs YIIOTHOMOYEHHBIX TOCYIapCTBEHHBIX OPTraHOB WJIM JOHKHOCTHBIX JIUI] O
MIPUOCTAHOBJICHUH PACXOAHBIX omnepanuid no Cuery, u (MIM) HEUCIIOJHEHHbBIE YKA3aHMUS,
MO/IICKAIINE UCTIOHEHUIO B HEOMPECIICHHbIE CPOKH, a TaKKEe MHbIE OrpaHUYCHHUE HA
MIPOBE/ICHUE PacXOIHBIX orepanuu, MPEAyCMOTPEHHBIE JEHCTBYIOIIUM
3aKOHO/ATEIHLCTBOM.
BozBpar neHer He ocylecTBIseTCS MO HCTEYEHUU 3 (TpeX) JIET cO JHS MCHOTHEHMS
OIMMOOYHOTO yKa3aHUsI WJIM HECAHKIIMOHUPOBAHHOTO TIaTeXa U (WIJIM) TIepeBo/ia JCHET.
[TepeBon nener mexay Cueramu, OTKpPHITHIMH B banke, win Ha OaHKOBCKHU CHET,
OTKPBITHIN B JIPYTUX OaHKax BTOPOTO YPOBHS, OCYHIECTBIISIETCS TOCHE MPEIOCTaBICHUS
HEOOXOIMMBIX JUISI €r0 COBEPIICHHUS CBEJACHUNW M JOKYMEHTOB B TEUEHUE OJHOTO
OTIEPAIIMOHHOTO JIHA. MeXTyHapOAHbIC TUIATEKU U (UITK) TIEPEBOJIBI JIEHET UCTIOMHSIIOTCS
He mo3aHee 3 (Tpex) OnepalMoOHHBIX JHEH, CIeMYIONIUX 3a JIHEM MOJIY4YeHHUs YKa3aHUs,
MOCJIe MPEIOCTaBICHUSI HEOOXOAUMBIX JISI €T0 COBEPIICHHS CBEACHHUI M JTOKYMEHTOB, C
cobmroeHreM TpeOOBaHM, YCTAHOBJICHHBIX BAJTIOTHBIM 3aKOHOAATEILCTBOM PecryOnmmku
Kazaxcras.
Otka3 B ucnonHeHun ykazanusi KinmeHrta ocyiiecTBisercss baHKOM B COOTBETCTBUHU C
JEHCTBYIOIINM 3aKOHOJATEIbCTBOM, BKJIIOYAs 3aKOHOMATEIBCTBO O IMPOTHBOJICHCTBUU
nmeranu3andd  (OTMBIBAHWIO)  JIOXOJIOB, TIOJYYCHHBIX TPECTYNMHBIM  IyTEM, W
(UMHAHCUPOBAHUIO TEPPOPU3MA, MHOCTPAHHOE 3aKOHOJATEIbCTBO, BIUSIOLIEE Ha
nesTenbHOCTh baHka Ha (pUHAHCOBOM pBHIHKE, a Takke TPeOOBaHMS MEKIYHApPOIHBIX
SKOHOMHMYECKHMX CaHKIUH. VYBeJoMmileHHEe 00 OTKa3e B UCIHOJIHEHUH IUIaTeKHOTO
JOKYMEHTa, 32 UCKJIIOUEHHEM HHKACCOBOTO PACIOPSIKEHHS M IUIATEKHOTrO TpeOOBaHMS,
npenocrasisgerca bankom KiMeHTy 1o 3J€KTpOHHOM MmoyTe, MyTeM OTHpaBku SMS-
coobmenusi/Push-yBeioMaenuss wWiM  NHUCbMEHHBIM  YBEJOMJICHHEM B  TEUEHUE
OTIEPAI[MOHHOTO JHS B JIEHb IOJIyY€HUS YKa3aHHUsi ¢ O0OOCHOBaHHEM MPUYUHBI OTKa3a.
JIHeM oTka3a B UCIIOTHEHUH IJIATEKHOIO JIOKYMEHTA CYUTAETCS JaTa HAIllPaBJIEHUS TAKOTO
yBenomiieHusi/coodmmenus. B cimydae oOocHoBaHHOro oTkaza bank He HeceT
OTBETCTBEHHOCTH 3a MOTEPH M YOBITKU, KOTOpble KIIMEHT MoHec WM MOKET MOHECTH B
CBS3M C OTKa30M baHKa OT HCHIOJTHEHUS yKa3aHHUSL.
Ecnu nHOE He mpenycMOTpeHO BHYTPEHHHUMH JAOKYMEHTaMmH baHka, yka3zaHus, JaHHbIE
Kiinenrom nocne okoH4aHMS ONEPALIMOHHOTO JHS, IPUHUMAIOTCS baHKOM Kak ykazaHus,
MOJTyYeHHBbIE B Hayaye CJeIyrolIero omnepanuoHHoro aHa. Knuent Oeper Ha cels Bce
PUCKM M OTBETCTBEHHOCTb, CBSI3aHHBIE C IPEACTABICHHEM baHKy yka3aHui, mocie
OKOHYAHHUS OMEPAIMOHHOTO JIHS (€CJIM HHOE HE PeIyCMOTPEHO B 3aKkoHoaarenscTBe PK).
Hactosmum KnueHt yTBep)kgaeTr M rapanTupyeT HpUHATHE Ha ceds BCEro pUCKa U
OTBETCTBEHHOCTH, CBSI3aHHBIX C YKa3aHUEM HENPaBUJIbHBIX PEKBU3UTOB B ILIATEKHBIX
nokymenTax. Ecinu KinueHT oGHapyuT ommOKy, clieTaHHbIe UM B MpoBojke o Cuery, B
MONATBEPXKJACHUH, B Bbimucke mo Cuery u (wnu) B mo0oi apyroit mHbopManuwy,
npenacTaBieHHON baHkom, oH 00si3aH HEMEIUICHHO YBEAOMUTh baHK 00 3TOM JTHOOBIM
JOCTYMHBIM CIIOCOOOM HE TMO3JHEEe OJHOTO OMEPAIMOHHOTO IHS, CIEIYIOIIEeTo 3a THEM
oOHapy’KeHHUsl OIIUOKH (€CIM MHOE HE MPeIyCMOTPEHO B 3aKOHOAATeNbCcTBEe PecmyOnuku
Kazaxcran).
Hacrosimuum KnueHT npuHMMaeT K CBEACHHMIO M COIVIallaeTcsl ¢ TeM, yTo baHk Moxer
MPUMEHSTh JJIEKTPOHHBIE U JAPYTHe METOIbl OOHApYyXKEHHS IUIaTeKell U TepeBOJIOB,
KOTOpbIE HE YAOBJIETBOPSIIOT TpeOOBaHMIM, YKa3aHHBIM B HacrtosimieM [loroBope. IIpu
BBISIBIICHMM TakKOro IUlaTeka Wiu mnepeBoja baHk umeeT mpaBo OTKa3arh B MPUHSTUU
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66.

1)

2)

3)

4)

5)

67.

68.

69.

70.

71.
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IUTATEKHBIX  JOKyMeHTOB Kimenta/B mone3y Kimenta wu  (unm) motpeboBarhb
NPECTAaBICHUS  JONOJIHUTENBHOM  WHGPOpPMAlMM, HEOOXONMMOW /s aHajM3a
BBIIIIEYKA3aHHOTO IUIaTeka WM mepeBoga. Eciam Takas wuHpopmanuss He Oyner
IIPE/ICTAaBIEHa B CPOKHM, YCTAHOBJICHHBIE JEHCTBYIOIIMM 3aKOHOJATEIbCTBOM U
BHYTPEHHUMH JokyMeHTamH banka, bank nmeeT rnpaBo BepHYTh AEHbIU, IEPEUNCICHHbBIE
oT umeHu KnueHra, win oTKa3ark B IPUHIATUU IUIATEKHOTO JOKYMEHTA WM 3a4MCICHUU
MIOCTYNUBIIUX U3BHE JIEHET B NoJb3y KineHra.
[IpucoequnuBmnce k  HacroswmeMmy Jloroopy, Kiument npenocrasisier banky
0e3yciIoBHOE U 0€30T3BIBHOE COTVIacue Ha:
MpeaocTaBIeHue MHPOpPMAIMK O IUIaTeXax, MEepPeBOJaX M IUIATEXHBIX JOKYMEHTaX
MIPaBOOXPAHUTEIbHBIM ~OpraHaM, YIOJIHOMOYEHHBIM OpraHaM, a Takke JApyruMm
TOCYAapCTBEHHBIM OpraHaM U  YYpeXJEHUsM B  clOydyasX, M[peayCMOTPEHHBIX
JEMCTBYIOIINM 3aKOHO/IaTENIbCTBOM;
n3bsATHEe baHkoM sieHer ¢ J1I00bIX OaHKOBCKUX CUETOB, OTKPHITHIX B baHke, myTeM npsMoro
nebetoBaHus OaHKOBCKOTO CyYeTa Ha CyMMY JIO0OOM 3aJ0DKEHHOCTH, BO3HMKIIEH Yy
KnuenTa nepen bankom B paMkax 1OroBOpHBIX 00s13aTenbCTB. [Ipr 7TOM BCce cyMMBI IeHeT,
n3bAThie bankom co Cyera B cyeT NOrameHus 3aJ0DKEHHOCTH, HaIpaBIsIOTCA Ha
MoranieHne 3TOM 3a/I0JKEHHOCTH B OYEPEIHOCTH, MPETyCMOTPEHHOH IeiCTBYIOIINM
3aKOHOJATEIbCTBOM MJIM COOTBETCTBYIOLIUM JIOTOBOPOM.
pa3mernienre bankom Ha ero BHeOaaHCOBBIX cueTax komuccuil Kimenra, HeommaueHHbIX
B CPOK, ¥ OIUIaTa 3TMX KOMUCCUH IPH NMOCTyIuIeHnH JieHer Ha Cuet Knuenra;
KOHBEpTAIUs U3bIATHIX IyTEM MpsiMoro aederoBanus cymm jieHer co CuetoB Kimenra B
BaJIIOTY 33JI0JDKEHHOCTH, ecii Basitota Cyera oTiIMyaeTcst OT BaJIOThI 3a/10JKEHHOCTH, 110
TeKylieMy OOMEHHOMY KypCy, YCTaHOBJIEHHOMY baHKOM Ha JaTy oOCyIIeCTBICHHS
KOHBEpTaI1H;
MoAKIIoUeHne K MoOUITbHOMY TIPUIIOKEHHUIO — CHUCTEME, TpeaocTaBisitoniel Kinuenrty
BO3MOXKHOCTH yTpaBieHHus cBouMu Cuetamu myTeM 0OMeHa 31eKTPOHHBIMU JOKYMEHTaMH1
Mexay Knuentom u bankom.
bank npenocrasnser Knuenty mHbopmannio 00 MCIOTHEHHBIX yKa3aHUSX, 00 OCTaTke
JieHer Ha 0aHKOBCKOM CYETE U O IBUYKEHHUH JCHET [0 OAaHKOBCKOMY CueTy B BUje Boinuckuy,
KoTOopasi mpeicTapisiercss 1Mo 3ampocy KimeHTa, a Takke UWHBIE CBeIEHUS,
MIPeyCMOTPEHHBIE IEHCTBYIOIIUM 3aKOHOAATEIHCTBOM.
KnuenT o0s3an mpoBepsTh BCIO MOTY4YEHHYIO OT baHka KoppecnoHIeHIHIO (BBITUCKU U
(nnm) r00yr0 HHYO HH(pOpMaIio) cpasy nocie nonyderus. Kpome toro, KnueHnt nomken
MPOBEPATH MPABUILHOCTH UCIOJHEHUSI baHkoM ero ykazanuid u nopydeHuid. Ecinu Kiuent
OOHapYXUT Kakue-TM00 HETOYHOCTH M (WJIM) HEIMOJIHOE WCIOJHEHHWe, OH 00s3aH
HEMEJIEHHO YBEJIOMUTH 00 3ToM baHk.
[Ipu ocyimecTBiennn 6e3HANMYHBIX IJIaTeXel U (Win) mepeBooB B baHk npeabsaBiasioTCs
IJIaTEeXKHBIE IOKYMEHTHI B AJMEKTPOHHOU popme 1o MoOUILHOMY MPHIIOKEHUIO WUIIM Ha
OymaxknHoMm Hocutene. [Ipu nmpenbsBICHUH TIaTEKHOTO JOKYMEHTA B AJIEKTPOHHON opme
JIOTIOJIHUTENBHOTO TPEACTABICHUS JAHHOTO IUIATEKHOTO JOKYMEHTa Ha OyMaKHOM
HOCHTEIE He TpedyeTcs.
[InarexHsplil TOKyMEHT Ha OyMa)>kHOM HOcUTeNe NnpeabsBiseTcs B bank nuuno Knuenrom
nnu ero [loBepeHHbIM.
bank B TeueHue 5 (IATH) JIET CO JAHSA COBEPLICHMS ONEPALUH, & TAKXKE CO JAHSA 3aKPBITHS
Cuera Knuenra xpaHuT uH(popmanuio o0 oTmpaButese JeHer U (wiM) OeHeduumape
(manmeHnoBanue nu60 damums, uMs, ordectBo (mpu Hamuwuuu), MUK (mpu Hanuuum),
WNHH (B1H); B ciy4ae oTCyTCTBUS y OTIpaBUTeNs AeHer — ¢usuueckoro juna MUK —
JAHHBIE JIOKyMEHTA, YIOCTOBEPSIIOLIETO JUYHOCTh, U MOYTOBBIM ajpec (cTpaHa, ropof,
UHJEKC, YJIULAa, HOMEP J0Ma M KBapTHUpHl)), a TaKK€ CBEACHHUA O IPOBEICHHOM
OTIIPaBUTEJIEM JICHET IUIATEXKE U (WIN) NIEPEBOAE JEHET, 3a UCKIFOUEHUEM CIIy4yaeB, Korjaa
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72.

1)

2)

3)

4)

5)

6)
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MIPOBEJICHUE Mep IO Hajyiexkariei npoBepke Kimenrta/6eneduimapa B COOTBETCTBUU C
3akonom o IIOJI/®T He Tpebyercs, a Takke ciaydae, Korga OaHK-OeHeduImapa He
npenocraBui nHpopmaruio o obenedunuape banky.

baHk oTka3bIBaeT B UCIIOJIHEHUH IUIATEKHOTO IOKYMEHTA I10 CJIEIYIOIINM OCHOBAHMSIM:

npu HeobOecrieueHUH KIMEHTOM CyMMBI JI€HET, HEOOXOAMMOM Ui OCYIIECTBICHHUS

raTexa u (WiIM) MepeBoa;

€CJIM TIUIATEKHBIM JIOKYMEHT COJEpPXHUT IPU3HAKA MOAJEIIKM, B TOM YHCIE, €CIH

IJIATEKHBIA JOKYMEHT IIEpEAaH C HapylIEHHEM IOpsAKa 3allUTHBIX JCUCTBUH OT

HECAHKIIMOHUPOBAHHBIX IIJIATE)KEH, YCTAHOBIEHHOTO 3aKOHOAATENLCTBOM PecmyOmuku

Kaszaxcran, BHyTpeHHUMHU TOKyMeHTaMH baHnka, /[oroBopoM, a Takke MHBIM JOTOBOPOM,

3aKJIOYEHHBIM Mex 1y bankom u Kimenrom;

€CNIM IUIATeXHBIM JTOKYMEHT COJEP)KUT HWCIIpaBIICHUS, JIOTIOJHEHUS M IOMapKH, 3a

HCKJTIOUEHUEM:

a) ciyd4aes, MPeayCMOTPEHHBIX cTaThsiMu 60-1, 61-2, 61-11 u 61-12 3akona PecryOnuku
Kazaxcran «O 6ankax u 0aHKOBCKOM nesiTenbHOCTH B Pecyonuke Kazaxcrany (nanee
— 3aKkoH 0 6aHKax);

b) wucnonHeHus: paHee NPEIbSIBICHHBIX WHKACCOBBIX PACHOPSDKCHUH K OaHKOBCKUM
cdeTaM OTIIPABHUTEIA JICHET, B CiIy4asx, Korna Oeneduimap oOcayKnuBaeTcs B OaHKe-
MIPAaBOIIPEEMHHUKE B PAMKaX ONEpALNi, IPETyCMOTPEHHBIX cTatbsimu 60-1, 61-2, 61-
11 u 61-12 3akonHa o OGankax. lcmonHeHHWe TaKMX HHKACCOBBIX pPacCTOpPSKEHUI
OCYUIECTBIIIETCA C HCIpaBiieHMeM OaHKOBCKMX pekBU3UTOB Oeneduumapa (MUK,
HaUMEHOBaHWE W OaHKOBCKWU WIACHTU(UKAITMOHHBINA Ko OaHka OeHedwuimapa), Ha
OCHOBaHMHU JIOKyMEHTa OaHKa-IPaBOIPEEMHHUKA, TOATBEPKIAIOIIETO PEKBU3UTHI
OeHedunmapa n 6aHka 6eHedurapa;

C) UCIOJHEHHUS paHee NPEIbSIBICHHBIX HHKACCOBBIX PACIOPSDKCHUN M IUIATEIKHBIX
TpeOOBaHMI K OAHKOBCKHMM CU€TaM OTIIPABUTEIIS JICHET, B CITydJasX, Korjaa OeHeummap
oOciyxuBaeTcs B OaHke, HAXOJAIIEMCs B MpOIecce MPUHYAUTEIbHON JTUKBUIAIINH,
unu OeHedumapoM sBIsIeTCs OaHK, HAXOIAIIUKCA B TMPOIECCe MPUHYAUTEIbHOU
nukBHAanuu. lVcnojgHeHWe TakMX MHKACCOBBIX pACHOPSKEHMM U IIATEKHBIX
TpeOOBaHUIM  OCYLIECTBISETCS C  HUCOpaBlieHWEM OaHKOBCKMX  pPEKBHU3UTOB
oenepunnapa (MUK, HaumeHoBaHre 1 OaHKOBCKHIA HICHTU(PUKAMOHHBIN KO/ OaHKa
OcHeduMapa) Ha OCHOBAaHWM JOKYMEHTa OaHKa, B KOTOPOM OTKPBIT HOBBIM
OaHKOBCKUU cueT OeHedwuimapa, ¢ TMOATBEP)KJICHHEM PEKBU3WUTOB OcHedummapa u
Oanka OcHeunapa;

necoorBerctBuss MUK, MMH (BMH) ornpaButens neHer peKBH3WTaM, YKa3aHHBIM B

IJIATeKHOM JOKYMEHTE, 32 HUCKIIOYEHHEM HCIpaBlieHUsT OAHKOM OTIpPaBHUTENS JCHET B

mnatexxHbix JokyMmeHtax MUK KnuenTa B ciiydasx, npeayCcMOTpeHHBIX cTtaTbimu 60-1,

61-2,61-11 u 61-12 3akoHa 0 6aHKaX, IPU UCTIOTHEHUH TUIATEKHOTO TOKYMEHTA C APYTUX

0aHkoBCKUX cueToB KnueHTta, B ciyuasx, npenxycMoTpenHbix [Ipasumamu Ne 208;

necootrBetcTBus UMH (BMH) otnipaBuTens neHer, yka3aHHOTO B IUIATEKHOM JIOKyMEHTE B

yIUIaTy HaJIOTOB U JIPYTHX 00s3aTeIbHbIX IUIaTeKel B OIOKET, COLMANbHBIX OTYUCIICHUN

B ['ocynapcTBeHHBIN (OHJ COLMANBHOTO CTPAaxOBaHUS, OTYUCICHUN U (UJIU) B3HOCOB B

($oHII cOIUaNbHOTO METUIIMHCKOTO CTPAaXOBaHUs, 00S3aT€NbHBIX MEHCUOHHBIX B3HOCOB,

00s13aTeNbHBIX MEHCUOHHBIX B3HOCOB paboTojatens, 00s3aTeNbHbIX MPOPECCHOHATHHBIX

MEHCUOHHBIX B3HOCOB, €IUHOTO IUIATeXa, JaHHBIM, MPEAOCTaBISIEMbIM OpPraHOM

rOCYAApCTBEHHBIX JI0XOZ0B;

HecoorBercTBUsl MHWH (BMH) Oenedunmapa ero HauMEHOBaHMIO, YKa3aHHBIX B

TJIaTeKHOM JIOKYMEHTE B YILIaTy HAJOTOB U JPYTHX OOS3aTE€NbHBIX IJIaTeXel B OIOMKET,

COLIMANIBHBIX OTUYMCIEeHU B locymapcTBeHHBIH (OHA COLMATBFHOTO CTPAXOBAHMS,

OTUYMUCICHUH U (WIM) B3HOCOB B (DOHJ COLMAIBHOIO MEAUIIMHCKOTO CTpaxOBaHUS,
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00s13aTEIBHBIX IICHCUOHHBIX B3HOCOB, 00s13aTENILHBIX IEHCHOHHBIX B3HOCOB pa0OTOAATENS,

00s13aTeNBHBIX MPO(EeCCHOHATBHBIX IEHCHOHHBIX B3HOCOB, €IMHOTO IJIaTEXka;

7) HecoOMOICHUS OTHpPAaBUTENIEM JeHer TpeOOBaHUN K TOPSAKY COCTaBJICHUS U
MPEAbSIBICHUS TJIATEKHOTO IOKYMEHTa, YCTAHOBJIEHHBIX cTartbsimu 31, 32, 35, 36, 37, 45
u 46 3axona PecnyOnuku Kaszaxcran «O muiatexax U IJIaTEXKHBIX cUcTeMax» (najee —
3akoH o toiarexax), [IpaBumamm Ne 208, a taxke ycimoBusMu JloroBopa W\IJIM WHOTO
JIOTOBOPA, 3aKJIF0YeHHOT0 Mexay bankoM n KimeHnrowm;

8) HecooTBeTCTBHUA (OpMaM, YCTAHOBICHHBIM MprioxeHusmu 1, 2, 4, 5, 12, 13, 14 u 15 k
[IpaBunam Ne 208;

9) HecoOTBETCTBUSA HaWMeHOBaHUS KiMeHTa HAWMCHOBAHHMIO OTIPABHUTENS  JICHET,
YKa3aHHOMY B IIATEKHOM JJOKYMEHTE, 32 HCKIIOUCHHUEM:

a) HMHKaCcCOBOTO PACIOPSLKEHHUS, TPESIBSIBICHHOIO OPraHOM TrOCYAapCTBEHHBIX JOXO/I0B,
korna apyrue peksusutel (MUK, UNMH (BUH) nnentuduuupyror Knuenra;

b) wmHKAaccOBOro pacmopspKeHHS CyAeOHOrO HCIIONHUTENS, OpraHa OCTHI[MH IPH
unentuduxanuun Knuenrta B coorBeTcTBUM ¢ TpeOoBaHusiMu myHKTa 150 IIpaBumm Ne
208;

C) IIaTe)XKHOTO TpeOOBaHMs, TMPEABIBICHHOTO OaHKOM BTOPOTO YPOBHS, TIpH
uneHTudukanuu KinueHta B cOOTBETCTBUU ¢ TpeOoBaHUsSMHU NyHKTa 124 [lpaBun
Ne208;

10) HECOOTBETCTBHSI KOJOBOTO 0003HAYCHHUST HA3HAYCHUS TIaTeXa €ro TEKCTOBOW YacTH;

11) orcyTcTBHSI UPPOBOTO 00O3HAYCHHUS KOJIa OFO/PKETHOW KiIacCH(PUKAIMK TMPU YIUIaTe
IIaTexel B OIOJKET;

12) HECOOTBETCTBHSI CyMM, YKa3aHHBIX B IIJIATCSKHOM JOKYMEHTE, IIU(PPAMH U POTHCHIO;

13) HECOOTBETCTBHS UACHTU(PHKAIIMOHHOIO HOMEpPa TPAHCIIOPTHOTO CPEACTBA, YKA3aHHOTO B
IJIaTeKHOM JOKYMEHTE, C JaHHBIMH, IPEICTABIEHHBIMH LIEHTPAIbHBIM UCIIOTHUTEIbHBIM
OpraHoM Mo 0e30MacHOCTH JOPOKHOTO JABMXKEHUS IIPU YIUIaTe HAJIOrOB Ha TPAHCIOPTHOE
CPEICTBO;

14) HecobOmroneHuss TpeOOBaHMM, YCTaHOBICHHBIX YCIOBHSMH JoroBopa, a TakKe HHOTO
noroBopa mexay Knuentom u bankowm;

15) npenycmoTpennbix [IpaBuiiaMu OCYIISCTBICHUS BAJTIOTHBIX orepanuii B PecryOnuke
Kazaxcran, yrtBepxaeHHbIMH mocTaHoBieHueM IlpaBnenuss HaumonanbHoro banka
Peciyonmuku Kazaxcran or 30 mapra 2019 roma Ne 40 (mo tekcry — IlpaBuia
OCYUIECTBIICHUS BAJIIOTHBIX onepauuii), [IpaBunmamu ocymiecTBIeHUS HSKCHOPTHO-
MMIIOPTHOTO BaJIOTHOrO KoHTposis B PecnyOnuke Kazaxcran, yTBepkIeHHBIMU
COBMECTHbIMU TocTaHOBJIeHHeM IlpaBnenuss Hamnumonansnoro banka PecmyOnuku
Kazaxcran ot 29 centsaops 2023 roma Ne 78 um mpukaszom 3amectutens IIpembep-
Munuctpa — Munuctpa ¢unancoB Pecyonuku Kazaxcran ot 4 oktsi6ps 2023 roma Ne
1054 (o Tekcty — [IpaBuiia SKCHOPTHO-UMIOPTHOTO BAIIOTHOTO KOHTPOJIA);

16) npeabsiBieHUsT TPEOOBAHUS O B3BICKAHWW JCHET ¢ OAHKOBCKUX CYETOB, MPH HATHYAN
OTpaHHYEHUH HA TAKOE B3bICKAHUE B COOTBETCTBUU CO cTaThell 741 ['paxkqanckoro Kogexkca
PecniyOnuku Kazaxcran, cratbeit 36 3akoHa o OaHkax, craTheil 27 3akoHa O IUIaTexax,
ctatbsimu 58 u 98 3akona Pecrrybnuku Kazaxcran «O0 UCIONHUTEIHLHOM MPOU3BOJICTBE U
cTaryce cyJeOHbIX UCIIOTHUTENEH;

17) B ciy4ae, kora TpeOOBaHUE MPEABIBICHO K OAHKOBCKOMY CUETY, TIPeHA3HAYECHHOMY IS
3aYUCIICHUS]  KOMIIEHCAllMM  WHBECTUIMOHHBIX  3arpaT, B  COOTBETCTBUU C
3aKoHOJaTenbCcTBOM PecmyOnukun Kazaxcran B 00macTé rocyaapCTBEHHO-YACTHOTO
MapTHEPCTBA M O KOHIIECCHUAX, 3a HCKIIOUEHHEM W3bATHS JIEHeTr MO TpeOOBaHUSM,
OTHOCSIIIUMCS K MEPBOM, BTOPOM U TPEThEN OUYEPEIsIM B COOTBETCTBUU C OUEPETHOCTBIO,
MPEeTyCMOTPEHHON TMyHKTOM 2 cTatbu 742 I'paxmaHckoro kojekca PecrmyOmuku
Kazaxcran, a Ttakke 1o TpeOOBaHUSM, TMPEABIBISIEMBIM B pPaMKaX HCIOTHEHUS
00513aTeNbCTB YaCTHOTO MapTHEPa Mepel KpeAUTOPOM, OOECIICUEHHBIX MTPaBOM TpeOOBaHUS
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[0 JIOTOBOPY TOCYIAapCTBEHHO-YAaCTHOTO IMapTHEPCTBA, JOTOBOPY (PMHAHCHPOBAHUS O]
YCTYIIKY JIEHEKHOTO TpeOOBaHUS U (VM) TOTOBOPY KOHIIECCUU;

18) B cityuasix, Korjia rmiarekHoe TpeOOBaHNUE O B3bICKAHUHU ITPOCPOUCHHOMN 33 JOJDKCHHOCTH 110

JIOTOBOPY 3aiiMa MPEIbSABICHO K TEKYLIEMY CUETY, NPEAHA3HAYEHHOMY JUISl 3a4MCIICHUS
QJTUMEHTOB (JIeHEer, TpeJHa3HAUYCHHBIX Ha COACpPXKAHWE HECOBEPIICHHOJICTHUX U
HETPYJIOCIIOCOOHBIX COBEPIICHHOJICTHUX JICTCH);

19) B ciryuae, korja TpeOOBaHKE MPEIBSIBICHO K OAHKOBCKOMY CUETY, Ha KOTOPOM HaXOJsATCS

HAKOIUICHMS Ha KaIlMTaJIbHBIM PEMOHT O6III€FO HMYHICCTBA o0BeKTa KOHAOMHWHHYMaA, 3a
UCKIIIOUCHUEM HU3BATHA JCHCTT Ha OCHOBaHHHU CYILG6HLIX pemeHHﬁ nmo aciaaM o
HEHUCIIOJHCHUH 0053aTeJILCTB 110 J0roBopaM, 3aKI4YaCMbIM B LCIAX IIPOBCIACHUSA
KaIlmrTaJbHOI'O pCMOHTA O6HI€FO HUMYyHICCTBa 0o0BEKTa KOHAOMHUHHNYMA,

20) HECOOTBETCTBHSI  IUIATEKHOTO  JIOKYMEHTa, MPEABSIBICHHOTO OaHKOM-y4aCTHHKOM

MextyHapo1HOTO (PMHAHCOBOTO LEHTpa «AcTaHa», MyHKTY 9-1 [lpaBun ycraHoBieHus
KOPPECTIOHJICHTCKMX OTHOLIEHUH Mexay OaHkamu, OaHkamH, QuinasamMu OaHKOB-
Hepe3uzeHToB PecnyOnuku Kaszaxctan ¥ opraHuzanusiMu, OCYIIECTBIISIOIIUMU
OTAENbHBIE BHJBI OAHKOBCKHMX ONEpaluid, a TakkKe YCTAHOBJIECHUA OaHKaMH
KOPPECTIOHJICHTCKMX  OTHOIIEHWH ¢  OaHKaMHU-ydyacTHUKaMu  MeXIyHapoaHOro
(uHAHCOBOTO LIEHTpa «AcCTaHa», YTBEP)KICHHBIX IOCTaHOBIeHHEM llpaBneHus
Hanmonansnoro banka Pecnyonnku Kazaxcran ot 31 aBrycra 2016 roma Ne 210;

21)npu BBISBICHUM HECAHKI[MOHMPOBAHHOTO IUIATE)KA/TIEPeBO/la, a Takke B CIIydasx

BBISIBJICHUSI M TIOATBEPXKAECHHUS OOOCHOBAaHHBIX (PAKTOB HEMPABOMEPHOCTH MOITYUCHHS
JICHET, MIepeBOIUMBIX B M0JIb3y OeHepuInapa;

22)TI0 WHBIM OCHOBAHHUSAM, YCTAHOBJICHHBIM HACTOSINUM J[OTOBOpPOM, JEHCTBYIOLIMM

73.

1)

2)

3)

4)

5)

6)

3aKOHOJIATEIILCTBOM WJIM BBITCKAIOIIUM U3 HUX, JINOO €CIIH TUIATEK MPOTHBOPEYUT HOPMaM
u npuHiunam [lapuara.
Ecmn Knment sBnsercs OeneduimapoM, bank BhpaBe oTka3arh B HCIHOJHEHUU
TUTATEKHOTO JOKYMEHTA B CIEIYIONINX CITydasX:
HECOOITIOIEHHsI OTIPAaBHUTENEM TPeOOBAaHWN K TOPSAKY COCTABICHHS M TPEIbSIBICHHS
TUTATE)KHOTO JIOKYMEHTA, YCTAHOBIICHHBIX 3aKOHOIATeIhcTBOM PecryOnukn Kasaxcraw,
JloroBopom, a Takke yCI0BUSIMU UHOTO JIoroBopa Mexay Kinentom u bankowm;
BBISIBJICHUSI HECAHKIIMOHHMPOBAHHOTO TUIATE)KA, a TAK)KE BBISIBICHHUS WU IOITBEPIKICHUS
O00OCHOBAaHHBIX (DAaKTOB HENPABOMEPHOCTH TIONyYCHHs] IEPEBOIUMBIX B  IOJIb3Y
OceHedurapa ACHeT;
necoorBetcTBus MWK, UMH (B1H) 6eneduinapa, ykazaHHBIX B IJIATEKHOM JOKYMEHTE,
¢ MUK, UMH (b1H) 6enedurmapa, nmeromumucs y 6anka 6eHeduimapa, OTCyTCTBUS
MUK 6enedunuapa B 6anke OeHeduapa;
3aYMCIICHUS] JICHeT Ha TEKYIIUH CUeT, OTKPBITBIA JUISL IIeNIeH, MpPeayCMOTPEHHBIX
nonnyukTtami 1), 2), 2-1), 2-3), 3), 4), 5-1), 5-2), 5-3), 7), 7-1), 8), 9) yactu BTOpO#i cTaThul
741 I'paxxnanckoro kozaekca Pecyonuku KazaxcraH, B ciiydae, eciii 3auuciisieMasl Ccymma
JICHET HE CBsI3aHa C IEJIBI0 M YCIIOBUSIMH OTKPBITHUS TEKYIIETO CUETa;
3a4MCIICHUS JICHET HA TEKYIIUH CYET, OTKPBITHINA 10 TPEOOBAHHUIO KIIMEHTA-(PU3HUECKOTO
JUIA JUIS  3a4MCIICHUS QJIMMEHTOB (ICHET, NpEJHAa3HAYCHHBIX Ha COJICpIKaHUC
HECOBEPIICHHOJIETHUX U HETPYJOCIOCOOHBIX COBEPIICHHOICTHUX JETeH ), B Cllydae, eCiu
3aqucisieMasl CyMMa JICHeT He CBsi3aHa ¢ alMMEHTaMU (JIeHbraMu, MpeHa3HaYeHHBIMU Ha
coJiepKaHNe HECOBEPIICHHONIETHUX U HETPYAOCIOCOOHBIX COBEPIICHHONETHUX JIETei), U
(unu) xomoBoe 00O3HAUEHUE HA3HAYCHUS TUIATeKa HE COOTBETCTBYET KOJOBOMY
0003HAUEHUIO HA3HAYCHHsI TUIATEKa, BBIICICHHOMY JJIsl 3a4MCIICHUS alIAMEHTOB (JICHET,
MpeHA3HAYeHHbIX Ha COAEp)KAaHHE HECOBEPIIEHHOJETHUX M HETPYIOCTOCOOHBIX
COBEpPIICHHOJIETHUX JIETeH);
3a4HCIIEHUs] JICHeT Ha TEKyIIUW CYeT, MpeIHa3HAYeHHBIN IS 3a4MCICHUS] KOMIICHCAIUA
WHBECTUIIMOHHBIX 3aTpaT B clydyae, €ClIM 3aduciisieMass cymMMma JIeHer He CBs3aHa C
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BBIIUIATOM KOMIIEHCAIIMI MHBECTULIMOHHBIX 3aTpart, BHIIIAYMBAEMBIX B paMKax JIOrOBOpa
(UHAHCUPOBAHMS TOJ] YCTYINKY JIEHEKHOTO TpeOOBaHMUs, TOTOBOpA KOHIIECCUU U (MJIH)
JIOTOBOpa TOCYAApCTBEHHO-YAaCTHOIO MApTHEPCTBA, 3aKIIOUEHHBIX B COOTBETCTBUU C
3akoHOmaTenbcTBOM PecryOnuku Kaszaxctan B 00jacTé  rocylnapCTBEHHO-YAaCTHOTO
MAapTHEPCTBA U O KOHIIECCUSIX;

npenycMOTpeHHbIX [lpaBunamu ocyliecTBieHUsl BajlOTHBIX omnepanuil, IlpaBunamu
SKCIIOPTHO-UMIOPTHOTO BaJIFOTHOI'O KOHTPOJIS;

OTCYTCTBHSI YHHKAQJIBHOTO HOMEpA, WACHTH(QHUIMPYIOMETO MEXIYHAPOIHBIA TUIATEXK MU
(nn) nepeBojl AeHEr 0e3 OTKPHITHS OAaHKOBCKOI'O CUETA.

bank wucnonHseT IUIaTEXHBI JOKYMEHT B CIlydya€ HECOOTBETCTBMSI HAWMEHOBAHMS
OeHeduIMapa HAMMEHOBAHHIO, YKA3aHHOMY B IIJIaT€KHOM JOKYMEHTE, KOTJa €ro JIpyrue
pexBusutsl (MUK, MMH (BUH), ykazanHbie B T1aT€KHOM JOKYMEHTE, HACHTH(DUIIUPYIOT
oenedunmapa.

He ponyckaercs wu3meHeHne baHKOM pEKBHU3MTOB IUIATEXKHOTO JIOKYMEHTa, 3a
HCKJTIOUEHUEM:

clly4as. M3MEHEHHUs OpraHHU3allMOHHO-NIPaBOBOM (OPMBI OTHPABUTENS JAEHEr U (WUJIN)
OeHeduMapa, peopraHu3alky U IepeuMeHOBaHNs TOCYIapCTBEHHOIO OpraHa U (MJIn) ero
CTPYKTYPHOTO MoJpa3aenaeHusi, npu coxpanennu peksuszntoB MUK u b1H;

M3MEHEHHUS KOJIOB OIOMKETHON KJIaCCU(PHUKAIIMN OPraHOM IOCyAapCTBEHHBIX JI0XO/I0B.

He JIoNycKaeTcs M3MeHeHne 0aHKoM OeHeduirapa peKBU3UTOB IUIATEKHOTO JOKYMEHTA,
3a UCKIIIOYEHUEM CiTydasi, IPeyCMOTpeHHOro noanyHkroM 4) mynkra 95 [Ipasun Ne 208.
OT3bIB yKa3aHHs U MPUOCTAHOBJICHHE HCIOIHEHUS yKa3aHUs 1o mHuimaruee Kinenra
OCYUIECTBIIIETCS JI0 €ro HchoiHeHus baHkoM u (uiou) A0 HampaBieHUs OaHKOM
OoeHepunmapa OeHedurmapy wHpOpMAMKM O TPHUHATHU IUIaTeXXa B €ro TOJb3y Ha
OCHOBAHMHU COOTBETCTBYIOILETO PACIOPSKEHUs, IPEJCTABIEHHOTO OTIPABUTEINIEM JICHET.
Pacniopsbxkenust 00  OT3bIBE  IJIATEXKHOIO JOKYMEHTa JIMOO  paclopsuKeHHs O
IIPUOCTAHOBIIEHUH €0 MCIOMHEHMs NpeabsBistorcss Kinventom B baHk B 31€KTpOHHOIM
dhopme mo MoOUITEHOMY TIPHIIOKESHHTO (MTPH HATMYUN TEXHUYECKON BO3MOXHOCTH ) UJTH Ha
OyMa)xHOM HocuTelne. PacniopsixeHne 00 0T3bIBE IIATEKHOTO JJOKYMEHTA U PACHIOPSKEHHUE
O IPUOCTAHOBJIEHUM €ro HCIOJHEHHS Ha OyMa)KHOM HOCHUTENE IOJKHBI COAEP’KaTb
nognucu Knuenra nnu Iloepennoro Knuenra, uMeromux npaBo MOANUCH IUIATEXKHBIX
JOKyMEHTOB.

He nonyckarorcs ucnpaBiieHUs U IONOJIHEHHS B PAaCIOPSKEHUH 00 OT3bIBE IUIATEXKHOIO
JOKYMEHTa U paclopsKeHUH O MPUOCTAHOBICHUU MCIIOJHEHHUS IUIATEKHOIO JOKYMEHTa,
IpeIbsIBICHHOM Ha OyMa)kHOM Hocutene. B ciryuae oOHapyxeHust baHkoM ucrnpaBieHui,
JIONIOJTHEHUH U IOMapOK TaKHE PACHOPSHKEHMs BO3BPALLAIOTCS OTIPABUTENIO HE MO3/IHEe
OJTHOT'O OIEPAIIMOHHOIO JTHS CO JIHS MX MOJIyYeHHs ¢ yKa3aHUEM IPUYMHBI BO3BpaTa.
baHk B TeueHHe CIEIyIOLIEro ONEepalMOHHOTO THS MOCe MPUHATHUS paclopsKeHus 00
OT3bIBE IJIATEKHOTO JOKYMEHTA WJIM PACIOPSKEHHMsS O NMPUOCTAHOBICHUU HMCIIOMHEHUS
IUTATEKHOTO JOKyMEHTa yBenoMisieT Kirenra o0 HCIOTHEHUH UITH 0TKa3€ B UCIIOJHEHUH
C YKa3aHUeM IIPUUYUHBI OTKa3a.

PacniopspkeHre 00 OT3bIBE IUIATEKHOIO JOKYMEHTa JOJDKHO OBITh OGOpPMIIEHO B
COOTBETCTBUHM ¢ (HOPMOH, IPeyCMOTPEHHOMN 3aKoHOAaTeabCcTBOM Pecybnuku KazaxcraH.
Bo3Bpar neHer He MpPOM3BOAMUTCS MO MCTeUeHMM 3 (Tpex) JIeT €O JHS HCIOIHEHHs
OLIMOOYHOTO YKa3aHUS MM HECAaHKIIMOHUPOBAHHOIO IUIaTeka U (MJIN) EepeBO/Ia ICHET.
IIpu BeisBneHMu KimeHToM (akTa HCIOMHEHHMsS HECaHKIMOHHUPOBAHHOTO IUIATEXHOIO
JIOKyMEHTa U CBOeBpeMeHHOM HH(popMupoBaHnuu banka 06 stom ¢akre, bank He mo3aHee
CJIEIYIOIIETO ONEePAI[MOHHOTO JIHS MOCIIe MOoIydeHus cooduenus ot Kirenrta Hanpasiser
OeHepunmapy win OaHKy OeHeduimapa yBeZOMJIEHHME O BO3BpaTe JEHEr 110
HECAaHKIIMOHUPOBAaHHOMY ILIATEXKY.
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Ecnu bank 6611 cBOeBpeMeHHO u3BenieH KIMeHToM 0 HeCaHKIIMOHUPOBAHHOM TUTATEKHOM
JOKYMEHTE ¥ OCYIIEeCTBHJI HECAaHKIIMOHHPOBAHHBIN IUIATEX, OH Bo3MmemaeT KimeHTy
¢dakTuyeckue YOBITKM (32 HCKIIOYCHHEM YIYINIEHHOW BBITOMABI), CBSI3aHHBIC C
WCTIOJIHEHUEM JTAHHOTO TUIATEKHOTO JIOKYMEHTa, B IOPsI/IKE, ONpeaesieHHOM /loroBopom.
Bo3sBpar neHer mo BXomsIeMy HECAHKIIMOHUPOBAHHOMY ILIATEXKy, B Cllydae eciu baHk
BBICTyHaeT B posiin OaHka OeHeduimapa, OCYIIECTBISAETCS, €CIU 3TO MPEAYyCMOTPEHO
HacTosmuM JloroBopoM M (MiM) JEMCTBYIOIIMM 3aKOHOAATENbCTBOM. baHK He mo3aHee
CIICAYIOIIETO ONEPAIIHOHHOTO JIHS CO JIHS MOCTYIUICHUS YBEIOMIICHUSI OaHKa OTIIPABUTEIIS
0 HECaHKIMOHMPOBAHHOM ILIATEXKE MPOU3BOAMUT BO3BPAT 3aYHCICHHBIX CYMM ITYyTEM HX
crucanusi ¢ OaHKOBCKOTO cyeTa OeHeduumapa Oe3 €ro comiacus C MOCIEIyIOUUM
yBesoMIieHneM Oeneduimapa.
BosBpar neHer mo HeCaHKIIMOHMPOBAHHOMY IUIATEXKY OCYIIecTBIsieTcs baHkom 3a cuer
UMEIOINXCS Ha OaHKOBCKOM cueTe OeHedummapa CpeacTB, B TOM YHCIE €CIH Ha
OAHKOBCKMH CYET HAJIOKEH apecT Ha OCHOBAaHWUU pPEIICHHH YITOJIHOMOYEHHOTO
TOCYIapCTBEHHOTO OpPTaHa WM JIOJKHOCTHOTO JIMIIA U (MJTH) TIPUOCTAHOBJICHBI PACXOTHBIE
omeparuy Mo cueTy, W (WiIM) HWMEIOTCS HEUCIONHCHHBIC YKa3aHWs, MOJICKAIIIe
WCTIOJIHEHUIO B HEOIPEIEICHHBIE CPOKH, a TaK)Ke €CITU UMEIOTCS JIpyrue OrpaHudeHUs,
MPeyCMOTPEHHBIE ICHCTBYIOMINM 3aKOHOIATEIbCTBOM.
B ciyuyae HenoCTaTOYHOCTH WIJIM OTCYTCTBHS JIEHET Ha OaHKOBCKOM cueTe OeHeduimapa
BO3BpaT JIEHET 110 HECAHKIIMOHWPOBAHHOMY IUIATEXY OCYIIECTBISICTCS OaHKOM,
JOITYCTHBIIIMM TIPOBEJCHHE HECAHKIIMOHHUPOBAHHOTO IIATEKHOTO JOKYMEHTA, 3a CUYET
COOCTBEHHBIX CpPEACTB B TeUeHHE 3 (TpeX) ONEepallMOHHBIX JHEH MOocie MOTY4YeHHsS OT
Oanka OeHeduIIMapa YBEIOMJICHHS 00 OTCYTCTBHU WJIM HEAOCTATOYHOCTH JCHET Ha
OaHKOBCKOM cueTe OeHeduimapa.
OTnpaBieHHOE UHUIIMATOPOM YKa3aHUE SBISETCS OIIMOOUHBIM, €CIH:
1) OHO COHCPKUT PEKBH3HUTHI, HE COOTBETCTBYIOLIME PEKBU3UTAM  yKa3aHHs,
MOJTyYE€HHOTO OT MPEAbLAYIIETO OTIIPaBUTENS,
2) OHO MepenaHo MOBTOPHO.
[Ipu BbIABIEHUU (akTa OMMOOYHOTO MCHOJTHEHHS IJIaTexHoro nokymeHTa (Knuentom
myTeM HampaBieHus baHky wu3BemieHuss 00 OIIMOOYHOM HCIOJHEHUU IUIaTE€KHOTO
nokyMeHTa wiu baHkoM camocrosaTenbHO) baHk He mo3aHee OnepaluoHHOrO [HS,
CIIEYIOIIEr0 3a JIHEM BBISABICHHUS (akTa OMMUOOYHOro IUlaTexa W (WIM) IepeBoja,
HarpaBjsieT OcHeuimapy win OaHKy OceHedulmapa YBEIOMJICHHE O HEOOXOIUMOCTH
BO3BpaTa OLIMOOYHOIO IUIATeXa C MPUIOKEHUEM JOKYMEHTOB, MOATBEPXKIAIOUINX (PaKT
OLIMOOYHOCTH TIIaTEeXA.
bank Geneduunapa He mo3aHEee ONEPALMOHHOIO JHS, CIEAYIOIIETo 3a JIHEM MOIy4YeHHUS
yBenomiieHus: banka 00 ommrOOYHOM HCIIONHEHHUH IJIAT€KHOTO JOKYMEHTA, MPOU3BOIUT
BO3BpaT OMIMOOYHO 3a4YHMCIEHHBIX CYMM IyTeM WX CIHCAaHUSA C OaHKOBCKOTO cyeTa
Oeneduirapa 6e3 ero corsacus ¢ MocIeaAyIONNM yBeaomieHueM OeHeduimapa. Bozspar
CyMM JeHer OaHkoM OeHeduiuapa MPOU3BOAUTCA IMYTEM COCTABJICHHUS IJIATEKHOTO
MOpy4YeHUs, B HA3HAUCHUU IIJIaTeka KOToporo OaHk OeHeduiMapa yKa3plBaeT MPUYHHBI
BO3BpaTa JIeHer.
BosBpar aener no omubo4yHOMY MIIATEXKY OCYIIECTBIsSETCs OaHKOM OeHeduIrapa 3a cueT
UMeIoIuXcs Ha 0aHKOBCKOM cueTe OeHeduIuapa JIeHer, B TOM YHCIie B clydae, eciu 1o
OAHKOBCKOMY CUETY HMEIOTCS PElIeHUS YHMOJIHOMOYEHHOTO TOCYAapCTBEHHOTO OpraHa,
JOJDKHOCTHOTO JIMIA WM CyJeOHOTO HWCIIONHUTENS O HAJOKEHMHM apecTa Ha JICHBIH,
HaxoJsIecss Ha 0aHKOBCKOM c4eTe, U (UJIH) IPHOCTAHOBIEHUU PACXOIHBIX OTepaIuii mo
cueTy, ¥ (UJIM) HEUCTIOJTHEHHbIE YKa3aHHUsl, TOJIeXkKAIlNe UCTIOTHEHUIO B HEOTIPEIeIeHHbIE
CPOKM, a TakXKe UWHble OrpaHHuYEHUs, TMPEeIyCMOTPEHHbIE B JEHCTBYIOLIEM
3aKOHOJIATEIIbCTBE.
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. B cmydae HenocTtaTouHOCTH TUOO OTCYTCTBHS JCHET Ha 0AaHKOBCKOM cueTe OeHeduimapa

BO3BpaT JEHEr M0 OMMOOYHOMY IIJIATEXKY/TIEPEeBOAY OCYIIECTBISIETCS  OaHKOM,
JIOMYCTUBIIMM OIINOOYHBIN IIJIATEK/TIEPEBOI, 32 CYET COOCTBEHHBIX CPE/CTB B TEUCHHUE 3
(Tpex) omeparMoHHBIX JTHEH MOCie MoydeHus oT OaHka OeHedunapa yBeIoOMICHUS 00
OTCYTCTBHH JTMOO HEJIOCTATOYHOCTH JICHET Ha OAaHKOBCKOM cuere OeHedurmapa. [1pu atom
OaHK, JOMYCTUBIINN OMMOOYHBIN TIIATEXK:
M0 OIKMOOYHOMY TIIATEXKY, COEPIKAIEMY PEKBU3UTHI, HE COOTBETCTBYIOIINE PEKBU3UTAM
TUTATEKHOTO JIOKYMEHTA OTIPABUTEINS, HAMPABISIET IUIATEKHBI TOKYMEHT B IOJB3Y
Ha/IIexaIiero OeHepuIrapa Wik BO3BpaniacT OTIPABUTEINIO BCIO CyMMY IUIATEkKa;
M0 OMMOOYHOMY IUIATEXKY, IIEPEJAHHOMY ITOBTOPHO, BO3BpAIAeT OTIPABUTEIIO HEBEPHO
U3BATYIO CYMMY;
IIpU OCYLIECTBJIEHUM BO3Bpara OaHKoM OeHeduumapa CyMMbl JeHer baHk BBIOIHSET
CHEeAYIOUIUE TEUCTBUA:
a) 3auuCIsieT CyMMY JICHET Ha OAHKOBCKHI CUET OTIIPABUTEIS JICHET;
D) 3acuMThIBaeT MONYYCHHYIO CyMMY B CBOKO MOJB3y, €CIHM IO €e ToiydeHus baHk
MIPOU3BEN BO3BPAT OTIPABUTEIIO JIEHET 3a CYET COOCTBEHHBIX CPEJCTB WIIM HAIPaBHII
TepeBO/I HAJUIeKaIEeMy OeHepuIapy.

IlocTosinHOE pacnopsizkeHHe OTIIPABUTEJIS AeHer

bank no nopyuenuto Knuenra, B cimyyae HeOOXOAUMOCTH B OCYILECTBICHUN PETYIISPHBIX
miarexe W (WiIM) NMEepeBOJOB JEHEr B IMONb3y OeHeduuuapa, or uMmeHu Kimenra
OCYUIECTBIIIET O€3HAJIMYHbIE IUIATeKU M (WIM) TEepeBOAbl JCHET B COOTBETCTBUHU C
MOCTOSTHHBIM PacHoOpsi’KEHHEM OTIIPaBUTEIS JICHET, NpeAcTaBIeHHbIM KineHTom.
VcnionHeHne MoCTOSIHHOTO PacHopsDKEHMs OTIIPABUTENS JEHEr OcyllecTBisiercss bankoM
0e3 JONOJHUTENBHOIO MpenocTraBieHus KiMeHToM IulaTeXHbIX JOKyMeHTOB. OHO
BBITOJIHAETCSI B COOTBETCTBUU C YCJIOBUSMM IOCTOSTHHOTO PAaCHOPSDKEHUS! OTIPABUTEINS
JICHET NIPH IPECTABICHNHU OJIHUM WM HECKOJIbKUMH OeHeuImapaMu MoATBEP K IAI0IIHUX
JOKYMEHTOB/MJIM TIPU UHBIX O0CTOATENIbCTBAX, YKA3aHHBIX B IIOCTOSTHHOM PACHOPSKEHUH
oTnpaButens AeHer. IIpu 3ToM muarexu U (Win) NMepeBoibl JEHEr OCYIIECTBISIIOTCA B
aBTOMaTHYECKOM PEXUME.

[Inarexxu u (MIM) mepeBOAbl AECHET 110 IMOCTOSHHOMY PacloOpsKEHUIO OTIIPaBUTENS AEHET
OCYILECTBIIAIOTCS 110 PEKBU3UTAM OJHOTO MJIM HECKOJIbKUX OeHeduuuapoB, yKa3aHHBIM B
pacropsKeHUH, Ipu HaauuuK Ha Cyere 10CTaTOuHOM CyMMBI JJIsl €10 UCTIOJIHEHMSL.

IMopsinok npoBeeHUs BAJIOTHBIX ONepalui

[Inarexxu wu mepeBompl 1o Cuery, OTHOCSIIMECS K BaJIOTHBIM OIeEpausim,
OCYUIECTBIIAIOTCS ¢ yd4eToM TpeOOBaHUI BaJIOTHOTO 3aKoHOJaTeNnbcTBa PecmyOnuku
Kazaxcran, MexJIlyHapOIHBIX JOTOBOPOB, BHYTPEHHHX JOKyMEHTOB baHka, TpeGoBaHuUi
MHOCTPaHHBIX FOCYIapCTB, BIUAIOMIUX Ha esATeNbHOCTh baHka Ha pUHAHCOBOM pBIHKE, a
TaKKe TpeOOBaHUN MEXTYHAPOIHBIX SKOHOMUYECKUX CAHKITUI.

Knuent nmpunumaer Ha ceOs PUCK, CBA3aHHBIM C OTKpbITHEM U BenaeHuem (Cuera B
WHOCTPAaHHOM BajlOTE, KOTOPBIM MOXET BO3HHUKHYTh B CBSI3M C OrPaHUYCHUSIMU,
YCTAaHOBJICHHBIMU  JCUCTBYIOIIMM  3aKOHOJATEIbCTBOM W  (WJIM) HHOCTPAHHBIM
3aKOHOAATEIBCTBOM B  OTHOIIEHHMM MHOCTPAHHON BaJIOTBhI, BKJIIOYasg, HO HE
OTPaHUYMUBAsACH, BBEJCHUEM BaJIOTHOIO KOHTPOJISI MJIM BAIFOTHBIX OTPAaHUYEHUH, a TaKKe
HAJIOTOB U WHBIX O0S3aTENBHBIX IUIATEKEH, KOTOPhIE MOTYT OBITh PaclpOCTPaHEHBI Ha
JEHBbI'H, Haxosmuecs Ha Cuerax, UM Ha ONepaliiy ¢ UX ucnoib3oBaHueM. OTkpeiB Cyer,
KnueHnt mnonTBepkaaeT, uyTO HAUIeKaAIIMM 00pa3oM yBEAOMIIEH O TOM, 4YTO MpH
MIPOBEJICHUH OTIepaIH MO TUIaTeKy/epeBoay AeHer co Cuera B MHOCTPAHHOMN BaliOTe B
0OaHK-KOPPECIOH/ICHT, PYKOBOJICTBYSICh TpeOOBaHUSIMU 3aKOHO/IATEIbCTBA
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COOTBETCTBYIOIIETO MHOCTPAHHOTO TOCYAApCTBA, MEXIYHAPOIHBIMU COIALICHUAMHU H
WHBIMH TpeOOBaHUSIMU, baHK MOXKET:

1) mpHOCTaHOBUTH IUIATEXK/TIEPEBO AeHer KilneHTa Ha HEONpeaeICHHBIN CPOK B LIEINISAX
MONTyYeHUsT JTIOOBIX HEOOXOJUMBIX JOMOJHUTENBHBIX CBEJICHHH O COBEpIIaeMOit
oTepaluy;

2) OTKa3aTh B 3aBEpIICHUM IUIATEXKa/TepeBoja JCHEr B HMHOCTPaHHOH Baitore 0e3
KOHKPETH3AIMK MPUYUH TaKOTO OTKa3a, BEpHYB JeHbIH KIIMEHTy, B TOM 4HCIe 3a
MHMHYCOM KOMHUCCHH, yACPKAHHON OaHKOM(-aMu1) KOPPECTIOHIEHTOM(-aMH ).

96. Knmuent maer cornnacue banky Ha nmepeaady nH(OpPMAUU O BAJIOTHOM IUIaTexe M (WIIN)
MepeBoJie JICHeT OpraHaM BaJIOTHOTO KOHTPOJS WM IPABOOXPAHUTEIHHBIM OpraHaM B
CiTy4ae, €CJIM BaJIOTHBIN TutaTex U (WJIM) MepeBo/I ISHET OB HapaBlieH Ha BBIBOJ IEHET
n3 PecriyOnukm KazaxcTan wiam CBs3aH C YKJIOHEHHEM OT BBINTOJHEHUS TPEeOOBaHMIA
BaJIFOTHOTO 3aKoHOaTenbcTBa PecryOnuku KazaxcraH.

97. Bce omepamuy C WHOCTPAaHHOW BaJIOTOW TMPOU3BOIATCS B TMOPSAKE, YCTaHOBICHHOM
JCHCTBYIOIINM 3aKOHO/IATEIbCTBOM U BHYTPEHHUMH JJOKyMeHTaMu baHka, BKJTrouasi, HO He
OTPaHUYMBASCH, 3aIIPETOM Ha OCYIIECTBICHHE PAacYETOB B WHOCTPAHHOM BAJIOTE MEKIY
pesunentamu PecnyOnuku Kazaxctan (3a HCKIIIOUEHHEM CIIydaeB, MpPeLyCMOTPEHHBIX
BaJIFOTHBIM 3aKOHOAATEIhCTBOM PecryOnuku Kazaxcran).

98. KitmeHT TOATBEpXKIAeT, YTO €My H3BECTHO OO0 OTBETCTBEHHOCTH 3a HapyIlIeHHE
3akoHojarenscTBa PecryOnuku Kaszaxcran, perynupyromiero BalllOTHbIE ONepanuH, a
Takke 00 oOs3aHHOcTH baHka B YacTu BbIMOMHEHUS (YHKIMI areHTa BaJIOTHOIO
KOHTPOJIS, TPEIOCTABIICHUST HH(OOPMAITUHU YITOJTHOMOYEHHBIM TOCYIapCTBEHHBIM OpTaHaM
PecrryOmukm Kazaxcran, ”HOCTpaHHBIM HAJIOTOBBIM OpraHaM U HHOCTPAHHBIM HaJIOTOBBIM
areHTaM, YCTaHOBJIEHHOW JEMCTBYIOIIMM 3aKOHOAATEIbCTBOM M MEXAYHapOAHBIMHU
COIVIAIICHUSAMHU, a Takxke o0 00s3aHHOCTU yBeaoMJeHHs] BaHKOM MpaBOOXpaHUTENbHBIX
OpraHOB W  YIOJHOMOYEHHBIX  TOCYJAapCTBEHHBIX OpPraHOB O  HapyIIEHUSAX
3akoHoaarenbcTBa Pecmyonuku Kazaxcran, nonymenasix KimmeHtom.

99. KnueHT cornamraercs, 4To B Ciiydae MojydeHus baHkom 3ampoca MHOCTpaHHOTO OaHKa-
KOPPECTOH/JICHTa, Y4YacTBYIOLIEro B MpoBeneHuM onepauun Kiunenra, bank Moxer
MIPEeIOCTaBUTh BCE€ HEOOXOAMMBbIE CBEACHUSA U Pa3bsICHEHMs, Kacarolluecs ONepalud U
ydacTBywmux B Heil nmuu. Eciau bank He pacmonaraeT 3ampaminBaeMbIMU CBEACHUSMH,
Knuent o0si3an npenoctaButh baHky Takue cBeAEHUS, pa3bsiCHEHHsI WM TOKYMEHTHI B
MIOJTHOM 00BEME U B CPOK, OIpe/iesieHHbI baHkoMm.

100. Kiment 06s13aH mpeaoctaBuTh B baHk 1o ero TpeOOBaHWIO W B YCTaHOBJICHHBIC
CPOKHU JOKYMEHTBI, IOJITBEPKIatoIIre 000CHOBAHHOCTh IPOBEACHUS T1aTexa (TIepeBo/ia)
1 OCYIIIECTBJICHUS BAJTIOTHBIX OIeparuil (KOMUK JOTOBOPOB U (MJIK) KOHTPAKTOB, U (WJIH)
COTJIAIIICHUH U T. 1., @ TAK)KEe COOTBETCTBYIOIIME MMCHbMEHHBIE TIOSCHEHUS ), 10 HCTOUHUKY
MIPOUCXOXKICHHSI JIEHET U UX 1IeJIEBOMY HCIIOJIb30BAHUIO.

101. Knuent o6s3anH mpenoctaBuTh baHKy CBeleHUS, pa3bsCHEHUS U JOKYMEHTHI,
MOJITBEPKJAI0IINe 000CHOBAHHOCTh IUIATEXKa WM TepeBo/ia B JII00OH BalltoTe, a TaKxkKe
CBE/ICHUS, Pa3bsICHEHUS U JOKYMEHTHI 110 3alpOCY HHOCTPAHHOTO OaHKa-KOPPECIIOH/ICHTA,
Yy4acTBYIOILIETO B IPOBeJeHUH onepanuu KiireHTa B MHOCTpaHHOM BaoTe.

102. Knuent cormamaercsi, yto baHk He HeceT OTBETCTBEHHOCTH B Cly4yae BO3BpaTa
0aHKOM-KOPpPECMOH/IEHTOM  TuIaTeka (mepeBoda), oOTmpaeleHHoro KimeHtom ¢
HEKOPPEeKTHBIMU pekBu3uTamu, Ha Cyer KineHTa B MHOCTpAaHHON BaNIOTE 32 MUHYCOM
KOMHCCHUH, YIep:KaHHBIX OaHKaMH-KOPPECIIOHIEHTaMHU.

103. KnueHT HeceT 0TBETCTBEHHOCTh 3a MPEIOCTaBICHNE CBEICHUN U JOKYMEHTOB IO
BaJIOTHBIM ONEpAaIUsM, COBEPIICHHBIM C HCIOIb30BaHUEM IUIATE)KHOM KapTOYKH,
BBIMYIIIEHHOW baHKkOM, B CpOKH, YCTaHOBJIEHHBIC BAJIOTHBIM 3aKOHOAATEIHCTBOM
Pecry6nuku Kazaxcrah.
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104. bank BnpasBe 3anpammBare y KiMeHTa JOKYMEHTBI, IIOATBEPKIAIOLIKE

000CHOBAaHHOCTh U SKOHOMHYECKYIO IeJIeCO00pa3HOCTh MPOBEICHHSI TUIaTexka (IIepeBo/Ia)
U BAIOTHBIX OINEpalnuii, B TOM YHUCIIE NPHUHITHE BAJIOTHBIX JOTOBOpPOB. B ciyuae
HECBOEBPEMEHHOIO IIPEJOCTABICHUS 3aTpeOOBaHHbIX baHKOM [OKyMEHTOB M (Win)
MPEJCTABICHNS HEKOPPEKTHOTO TaKeTa JIOKYMEHTOB, HEOOXOAWMBIX ISl MCIIONHEHHS
miarexxa (mepeBoja), IiaTex (IMepeBOA) MCIOIMHIETCS B JCHb MPEIOCTABICHUS 3THUX
JOKYMEHTOB.

HOpﬂIlOK NMpoOBEACHMSI KOHBEPTAIUH

105. Knuent o6si3an coOmonaTh JEWCTBYIONIEE 3aKOHOAATEIBCTBO NPU TPOBEICHUU

koHBepTanuu. KoHBepraius ocyliecTBiseTcss B mpejenax ocrarka jgeHer Ha Cyere Ha
OCHOBaHUU HajJexamuM o0pa3oM opopmileHHOTo yKazanus Kinuenra.

106. KimmeHt BnpaBe 1o CBOEMYy YCMOTPEHHIO YIIOJHOMOYMTh baHK Ha KOHBEpTALUIO

neHer kak Ha Cyere, Tak U ¢ yuyactueMm Cyera U Jpyrux OAaHKOBCKUX CUETOB, OTKPBITBIX B
banke, n3 onHoi BamoTel B Jpyryro. [lomadeit coorBercTByromero ykaszanus KimeHt
npegocrasiseT baHky npsmMoe 1 6e3yCI0BHOE COITIaCUE HA U3bATHE CYMMBI, MOJUIeXkKAIEH
KOHBEpTAIH, HA OCHOBAHUH IUIaTEXKHOTO OpJiepa IyTeM npsimoro nederoBanus Cuera.

107. baHk, B COOTBETCTBHHM C JEHCTBYIOIIUM 3aKOHOMATEIHCTBOM, MPEIOCTABISET

YCIYTH IO KOHBEPTALIMHU I10 KYpCy, YCTAHOBJIIECHHOMY baHKOM Ha MOMEHT OKa3aHUs yCIyTH
WM coBepieHus onepanun. Kypc KoHBepTaluu COOTBETCTBYET KYpPCY MOKYTIKH/TIPOIaKHI
O0e3HaIMYHOM BaNIOTHI, JAeWcTByromeMy B baHke Ha JeHb okazaHus yciyru. Kypce
MOKYNKU/TIPOIaXu O€3HATMYHON BaJIOTBI MOXET HW3MEHSThCcsl baHkoM B TeueHue
ONEPALMOHHOIO JHS B 3aBUCUMOCTH OT CUTYallMM HA PBHIHKE.

108. Cnucok BaIOT, KOTOPbIE MOTYT OBITh HMCIOJL30BaHBI JJisi KOHBepTanuu, baHk

YCTAaHABJIMBACT CaMOCTOATCIIBHO U MOXKCET U3MEHATH €I0 110 CBOEMY YCMOTPCHUIO.

IMopsiiok nMpoBeeHUsI KACCOBBIX ONepanuii

109. Omnepanuu banka ¢ HaTMYHBIMU JICHBIaMHU BKJIFOUAIOT MPUEM, TIEPECUET, pa3MeH,

BbIJIauy OAaHKHOT U MOHET, HaXOSIINXCs B OOpaIeHNH B HAITMOHAJIIBHOW U HHOCTPAHHOU
BaJIIOTax.

110. JeiictBus banka npu mnpueme, mnepecuere, pa3MeHe U BblJau€ HAJIUYHBIX JICHET

Kinuenty omnpenenstorcss  ACHCTBYIOIIMM — 3aKOHOJATEICTBOM W BHYTPEHHUMH
JOKyMEHTaMu baHKa, permaMeHTHPYIONIMMH TIPOIECChl KacCOBOTO  OOCITY)KMBaHUS
Kinuenros.

111. bank B3uMaer 3a oOKa3aHHBIC YCIyru KOMHCCHOHHOE€ BO3HarpaXacHue B

coorBercTBuM ¢ Tapudamu banka mytem mpsimoro neberoBanusi Cuera aubO myTem
B3UMaHMs HaMYHbIX JeHer Kinuenra.

112. Boigaya nanuunabix aeHer KimeHTy ocyiecTBisieTcs B Mpefenax JOCTYITHOTO

octatka Ha Cuere C yY4ue€TOM CYMMBI KOMUCCHUOHHOTO BO3HAI'PAXKACHUA BaHKa,
noajiexalie ymiare B CBsA3U C BBI,I[a‘leﬁ ACHCI, IIpU OTCYTCTBUHU OrpaHI/I‘ICHI/Iﬁ B
PaACIIOPAKCHUA C“ICTOM, B TOM 4YHCIC B CHIY Tpe60BaHHI>i HeﬁCTBYIOIHeF (6]
3aKOHOJAaTcCJIbCTBA. Onepamm 10 BbIJA4€ HAJIHNYHBIX JCHCT KJ'II/IGHTy OCYHICCTBJISICTCA Ha
OCHOBAaHHHM HAJICKAIIUM 06pa30M O(l)OpMJ'IeHHOFO pacxoaHOoro KaCCoBOro opacpa.

113. Brigaua HanTUYHBIX JEHET KJ'II/ICHTy OCYHICCTBIIACTCA IO HpeZ[BapHTeHLHOﬁ 3asBKC

Ha MMOJIY4YCHHUEC HAJIMYHBIX ICHCT, HpeHCTaBHCHHOﬁ Knuentom He MMO3JHEC OJHOT'O pa6oqero
JHA J0 BbIJa4MW HAJIMYHBIX ACHET B COOTBCTCTBHUU C Tpe6OBaHI/ISIMI/I ﬂeﬁCTBYIOHICFO
3daKOHOAATCJIbCTBA U BHYTPCHHUMU JOKYMCHTAMU banxka.

114. [Ipuem HammuHbIX JeHeT baHKOM OoCyIecTBIsIETCA:
1) npu nmomonmHennu Cuera yepe3 olnepallMoOHHYI0 Kaccy ¢umana (otaenenus) banka — Ha

OCHOBaHUU MPUXOJHOTO KACCOBOTO JOKYMEHTA 3allOJIHEHHOT'O U oAnucasHHoro Kinmuenrom
nnu [loBepennsim Kinenra;
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npu nomnonHeHUH Cuera dYepe3 3eKTpoHHBbIE TepMuHanbl (OT)/0aHkomaTel — Tpu
(hOopMUPOBAHUU COOTBETCTBYIOIIMX MOATBEPIKIAOIINX JOKYMEHTOB.

115. KieHnt Bnpase nosyyarb HaJIMYHBIE IEHBIM B HALMOHAJIBHOM BAIIIOTE CO CBOETO

Cuera B mpejieniax ocraTka cpeacT Ha Cuere myTeM O(pOpPMIICHHS PACXOIHOTO KaCCOBOTO
opaepa npu obparmenuu B ¢puuan (otnenenue) banka.

116. [Ipy cHATHM neHer B HAMOHAJIBHOW M MHOCTPAHHOM BAJIOTE C MCIOJIb30BAHUEM

pacxonHoro KaccoBoro opzepa KimmeHT o0s13aH npepocTaBuTh paboTHUKY banka opurunaan
JTOKYMEHTA, YAOCTOBEPSIOIIETO JINYHOCTh, JTMOO MPEeNCTaBUTh HU(PPOBOE H300paxeHue
JTOKYMEHTA, YIOCTOBEPSIOIIEr0 JIMYHOCTh, IOCPEIACTBOM O(HUIMAIBHOTO CepBHCA
U(GPOBBIX TOKYMEHTOB.

117. CHuMaTh JEHBIM B HAI[MOHAJbHOW M MHOCTPAHHOW BaJIIOTE C HMCIOJIb30BAHUEM

§7.

pacXoJHOTO KacCOBOTO OopJiepa MOTYyT TOiIbKO KnneHTt wim ero IloBepeHHBbIN.

IIpuem HATUYHBIX AeHer MOCPEeICTBOM 3J1eKTPOHHOIro TepmuHana (IT)

118. bank ocymiecTisieT npueM HaIMYHbIX AeHer y Kinnenrta uepes OT st 3auncineHus

ux Ha OaukoBckuil Cuer Kinenra.

119. [Nononuenne Cuera Kiinentom nocpenctsom 3T npousBoautcs mytem Boga MH

nu Homepa OankoBckoro cuera (MUK) Knuenta na »skpane OT. Kiuent Hecer
OTBETCTBEHHOCTH 3a KOppekTHOE ykazanue ceoero MMH u NHUK.

120. [Tocne BHecennss KimeHTOM HaaM4YHBIX JeHer B KymoponpueMHuk OT

OCYIIECTBIIIETCSI aBTOMATUYECKUM TMepecyeT JACHEr C MOCIEAYIOUIMM 3a4UCICHUEM
(daktuyecku nepecuntaHHoi cymmbl Ha Cuer Knmenra. IlonTBepkaeHueM HPUHSITHS
neHer yepe3 OT sBisieTcsl KOHTPOIBHBIN Y€K, PaClie4aTaHHbIN MOCIE BHECEHUS] HATMYHBIX
ne”der Kimnentom.

121. KimeHT HeceT 0TBETCTBEHHOCTH 3a MPpeA0CTaBlIeHHEe AocTyna K DT onpeneneHHbIM

ero [loBepeHHBIM, IEHCTBYIONIUM Ha OCHOBAHHWH JOBEpeHHOCTH KimeHTa u (Min) MHBIX
COOTBETCTBYIOIIMX JOKYMEHTOB B COOTBETCTBHHM C TpPEOOBAHMUSIMH JEHCTBYIOLIETO
3aKOHOJIATEIbCTBA.

122. Knuent 3aBepsiet, uTo onepanuu, mpoBoaumMbie yepe3 DT, He cBs3aHbI U (WJIK) HE

1)

2)

3)

123.

OyIlyT B TaJIbHEHIIIEM CBSI3aHBI C:

COBEPILICHUEM OTICPAIM WM CIEJIOK, HAlpaBICHHBIX HAa 00X01 W (MJIM) HEUCIIOJHEHUE
TpeOOBaHMM, MPEAYCMOTPEHHBIX JIEHCTBYIONIMM 3aKOHOJATEILCTBOM, B TOM YHCIIC B
obnactu IIO/DT, mexayHapoanbix skoHoMUYecknx cankumii CIIIA, EBpomeiickoro
coro3za, OOH, BenukoOpuranuu u (vim) TpeboBanuii [IpaBmit 06 00mMX yCIOBHSIX;
nmeranu3anydeld  (OTMBIBAaHMEM)  JIOXOAOB,  IOJYYECHHBIX  IPECTYIHBIM  IyTEM,
(bMHAHCHpPOBAaHHUEM TEPPOpPU3MA WM DKCTPEMHUCTCKOM ACSITCIBPHOCTH, a TAK)KE HHBIM
MMOCOOHUYECTBOM TEPPOPU3MY HIIU IKCTPEMU3MY;;

OCYIIECTBIICHUEM HE3aKOHHOM, MPOTHBOIPABHOM WM MPECTYMHON JesITeNbHOCTH,
3anpenieHHo NeHCTBYIONINM 3aKOHOIaTEIbCTBOM U HOpMamu U npuHiunamMu [lapuara.
OT no3Bonsier KnueHTy nonydars miaTeskHble yCIyTH, pefocTasisieMble bankom,
0 MPUEMy HaJMYHBIX JACHET U uX 3auncienuto Ha Cuer Kinenra.

124, 3a HCKIIOYCHUEM CJIydacB, IpsAMO HNpPCAyCMOTPCHHBIX I[OFOBOpOM, 3a4YUCICHUC

125.

HanuuHbIX AeHer Knuenta, npunateix uepe3 JT, Ha Cuer KinenTa npousBoaurcs bankom
B aBTOMAaTHYECKOM PEKUME B TOT K€ ONEPALIOHHBII JIeHb, B KOTOPBIM HAaJIUYHbIE IEHBIU
obutn mpunATel OT. C MomeHTa 3auucienus jaeHer Ha Cuer KimeHta OoH MoXer
pacrnopsKarbCs STUMHU CPEACTBAMH.
B cnyuasx, xorma omepanus uepe3 DT Oblia 3aBeplieHa, HO JEHbIM HE ObLIH
3aunciensl Ha Cuer KnnenTa, 1100 ecnu onepainus He ObUIa 3aBeplIeHa, HO HAJUYHBIE
JIeHbI'M ObLIIM BHECEHBI B DT, WK eclii KOHTPOJIbHBIN YeK He ObLT BbIJIaH 1OCIIEe BHECECHUS
HaJIM4YHBIX JaeHer, KiueHT BmpaBe HampaBuTh B baHk mucbMeHHOe oOpaleHue uis
PaccMOTPEHHUSI TUCITyTHOM CUTYalluH.
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126. ONEeKTpOHHBIE JTOKYMEHTHI, XpaHsauuecs y banka m KiueHTta u cBsizaHHBIE C
obcmyxuBanneM Knuenra mocpeactsom DT, BKiIO4as JOKYMEHTHI, c(pOPMUPOBAHHBIE C
ucnonb3oBanreM DT, MpUpaBHUBAIOTCS K JTOKYMEHTaM Ha OyMa)KHOM HOCHUTENE U MOTYT
CIIy’)KMTb JJOKa3aTEeJIbCTBOM COBEPLICHUS ONEPALIMA.

127. [Iperen3un KnueHnra, BO3HUKalLIME B MPOLECCE NPEIOCTABICHUS YCIYyT
nocpeacteoM OT, a Takke NuUcbMa Ha PAacCMOTPEHHME JUCIYTHOM cuTyauuu bank
paccMmarpuBaeT B HOPSAAKE U CPOKH, YCTAHOBJIEHHbIE BHYTPEHHUMHU JIOKyMEeHTaMu baHka
U JEUCTBYIOIIMM 3aKOHOJATEIbCTBOM.

128. [ocne nukaccammu DT, B cirydae BBISBICHUS PACXOXKACHUN MEXITy (DaKTHUIECKON
CYMMOH JieHeT, HaxoauBUIuxcs B JT, U JTaHHBIMU MHKacCaTOPCKOTO Y€Ka YIIOJIHOMOUYEHHOE
muno baHka wnM AreHTa COCTaBIISIET COOTBETCTBYIOIIMM aKT C yKa3aHUEM JIaHHBIX
KnuenTa, Homepa u mecta ycranoBku DT, BpeMeHU nprueMa Halu4HbIX AeHer yepe3 OT,
YKa3aHHOT'O B MHKaccaTOpCKOM 4eKe, U (PaKTUYECKON CyMMBI JICHET.

129. [Ipy BOZBHMKHOBEHNHU PACcCXOXKACHUN baHK POBOANT CIEAYIOIINE NEHCTBHS:

1) ecnu cymma jaeHer, 3aunciieHHas bankom Ha Cuet Knmenta nocpeactsom DT, npeBbimiaert
(akTUYEeCKyI0 CyMMY JE€HET, HaXOJUBIIYIOCsS B MHKaccupoBaHHOM OT, baHk crnuchiBaeT
CyMMy pa3HMIBI nyreM mnpsmoro jaebetoBanuss Cuera Knmenra. B ciyuae
HEJIOCTaTOYHOCTH cpeAcTB Ha Cuere KnmeHTa [y moraneHus yka3aHHOW pa3sHULbl baHk
BIIpaB€ CHHUCATh HENOCTAIONIYI0 CyMMY JIEHEr IyTeM MpsSMOro Ae0eTOBaHUS JHOOBIX
npyrux 6aHkoBckux cuetoB Kimenra, oTkpbIThiX B baHke.

2) B CIOydYae HeJOCTaTOYHOCTH WIIM OTCYTCTBHS JICHET Ha TaKMX OaHKOBCKUX cyerax Kinenrta
bank BmpaBe mpHOCTAaHOBHUTH OKa3aHHE YCIyrd Mo JloroBopy 10 MOMEHTa MOJIHOIO
noramenus: KnmmeHToM 3a10K€HHOCTH, BO3HUKIIEH 110 JloroBopy.

3) B cayyae ecnu cyMMa JeHer, 3auncicHHas bankom Ha Cuer Knmenta mocpeactsom DT,
MeHbIIIe (aKTHUECKOH CyMMBI JCHET, HaxoAWBINeWcs B uHKaccupoBaHHoMm OT, bank
nononHsaer Cyet KnueHta Ha CyMMy BO3HMKILIEH pa3HUIIBI.

130. 3auucnenne cymmsl aeHer Ha Cuer Knuenra mocpeactBom DT moarBepskaaeTcs
CBEJICHUSIMH, U3JI0)KEHHBIMH B HH(OPMALIMOHHOM deke KineHTa, HHKaccaToOpCKOM 4YeKe U
Beinucke co Cuera Kimenra.

131. Kmment/IloBepennbIi 00s13yeTcs 3arpykarh B DT TOIBKO JEHBI'M B HAIIMOHATIHHOM
BAJIOTE M HE MHCIOJIb30BaThb INOJJENIbHbIE OaHKHOTH. B ciyuae BHeceHMs
Knuenrom/IloBepeHHbIl  monaenbHbIX  OaHKHOT  OTBETCTBEHHOCTh  HAcTymaeT B
COOTBETCTBHUH C JIEHCTBYIOIUM 3aKOHONATEIbCTBOM.

132. [Ipuem Hamuunbix neHer yepe3 OT, 3auncieHue IeHer U CHHCaHHEe KOMUCCUH CO
CuetoB KnuenTa npou3BosTCsl B HAIMOHAJIBHON BaIIOTE.
133. bank npoBomut kparkuii uHCTpyKTaX Kiuenty/IloBepeHHbIN 10 yciyre mprema

HaJIMYHBIX JCHCT U UX 3a4MCICHHUIO Ha Cuer c IIPUMCHCHHUEM oT IIpH KCJITaHUHU Knunenra.

§8.  Bpmmucku/cnpaBku/mHpopmManus no 0aHKOBCKOMY CYETY
134. bank moxer npenocraBnsate Kimenty/IloBepennomy Bbimucku mo Cuery 1o

TpeOOBAHUIO OTHUM U3 CIETYIOUIUX CIIOCOOOB:

1) myTeM JIMYHOTO Bpy4eHUs npH noceiienny banka; npu 3tom CTOPOHBI COINIAIIAIOTCS,
41O (DaKT BBIAYM BBITUCKH HE TPeOyeT JOKyMEHTAIbHOTO TOATBEPIKIACHUS B KaXKIOM
clryyae;

2) B QJIIEKTPOHHOM BHJIE uepe3 MoOMIIbHOE MPUIIOKEHHE,

3) myTem OTHpaBKH Ha aJpec AEKTPOHHOMN mouThl KitneHTa, Kotopelii uMeercst y banka.

135. Beimucka npepoctaBnsiercs 1O (GoOpMe, COOTBETCTBYIOLIEH TpeOoBaHUIM
JICWCTBYIOIIETO 3aKOHOJATENbCTBA M BHYTPEHHUMM JOKyMeHTaMu baHka, u sBiseTcs
JOCTaTOYHBIM JI0Ka3aTeJIbCTBOM TOTO, YTO YKa3aHHBIE B HEW Olepallui UMEIH MECTO.

136. CropaBku 1o OaHKOBCKMM cueTaMm KilmeHTa mpefocTaBisioTcs 1O €ro 3ampocy,
MOCTYNMBIIEMY Ha OyMaXHOM HOCHUTENE WM C UCIOJIb30BaHHEM MOOUIBHOIO
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§9.

137.

138.

139.

140.

141.

142.

143.

«3aman-bauk»

npunoxenus. CrpaBkd Ha OyMaXXHOM HOCHTENE BBIJAIOTCA paOOTHUKOM banka
Knuenty/IloBepeHHOMY.

CropaBku mo OaHKOBCKMM cueraMm KimeHTa Takke MOTYT MpPEJOCTaBIATHCS IO
3arpocy yIMOJIHOMOYEHHOTO OpraHa/JIHiia WM JApyroro 6aHka Ha OyMa)KHOM HOCHTENE C
coOmoieHreM TpeOOBaHMH IEHCTBYIOMIETO 3aKOHOIATEIhCTBA IO (POPME, YCTAaHOBICHHOM
JEUCTBYIOIINM 3aKOHO/IaTEIbCTBOM.

KnuenT BrpaBe nonyuyarb MHQOpPMALIMIO O TEKYIIEM ocTaTke cpeiacTtB Ha Cuere,
OlepanusAx IO HEMY, HaNpaBIATh 3asABICHUS HA BBIJAYy CIIPABOK, CaMOCTOSITEIHHO
(dbopMHpOBaTh BBIMUCKK 3a JIOOOH TIepuoJ BpEeMEHH TOCPEACTBOM MOOMIBHOTO
MPHUIIOKEHUS.

Knuent BmpaBe momydare mo TtenedoHy uHpopmanuio o cocrosHun Cuera,
MIPOBE/ICHHBIX OIEpalusX W OcTaTkax jgeHer Ha (Cdyere TNpH YCIOBUU COOOLICHHS
cienyromiei napopmaru:

1) Homep Cuera;

2) wnammenoBanue/®d.1.0. KnuenTa;

3) HOMEp IOKyMEHTa, YIOCTOBEPSIOIIETO JUYHOCTD;

4) uHbIC CBeJICHHS, MPEIYCMOTPCHHBIC BHYTPEHHUMH JOKyMeHTaMu baHka.

Knment Bnpase momy4ars mH(oOpMamuio 000 BCEX OmNeparusix, MPOBOAMMEIX 10

Cuery, B MOMEHT HUX coOBeplleHus nocpeacTBoM SMS-undopmupoBanus/Push-
yBeAOMIICHHUS (IIPU MOJKIIIoueHUHn yeinyru SMS-unpopmupoBanus/Push-yBegomnenus).
KnmeHT momkeH mpOBEpsTh BCIO KOPPECIOHICHIMIO (BBITUCKH, CIPABKH,
TUTATE)KHBIE IOKYMEHTBI, TIOITBEP K ICHHS 1 JTFO0YT0 HHYIO HH(POPMAITHIO ), TIOTyYESHHYIO OT
banka, cpasy mocie ee momyueHusi. KimeHT Takke 00s3aH NpOBEpSTh MPaBUIbHOCTh
ucnonHeHus: bankoM ero ykazanuii B oTHomeHun Cueta. [Ipu oOHapyKEHUH HETOYHOCTEH
W/WIIH HETIOJIHOTO UcnoyHeHs KIMeHT 1o/mkeH HeMeUIEHHO YBEJOMUTh 00 3ToM baHk.
Bemucku,  odopmiieHHsle  bankoM — HagmexamuMm  00pa3oM,  MMEIOT
JI0Ka3aTe/IbCTBEHHYI0 Cuily, U KIiueHT cuuraercs OCBEAOMJICHHBIM O BO3MOXHBIX
omnokax. B cimyuae, eciin KitneHT He 3asBUI 0 TakuX OIIMOKaxX, OH HE MOXKET yTBEPXKIaTh
0 CBOEH HEOCBEJOMIIEHHOCTH O HUX.
Knuent nprHuMaeT Ha ce0st OTBETCTBEHHOCTb M BCE BO3MOXKHBIE PHCKH, CBA3aHHBIE
C OTKa30M OT IOJY4€HHs BBIMUCOK U MHOU MHpopMaruu 1o Cuerty, a Takke ¢ HETOUHbIM
yKa3aHHMEM CBOMX DPEKBU3MTOB HJIM HECBOEBPEMEHHBIM YyBenoMieHHeM banka 00 ux
U3MEHEHHUN.

144, Knuent cornamaercs, uro noinydyenue nHpopmanuu o Cyere U ornepanusx no Hemy

yepe3 MoOwibHOe mnpuioxkenue/ SMS-undopMupoBanue OyaeT MPaBOMEPHO H
IOPUIIMYECKA SKBHBAJICHTHO IIOJNYYCHHIO JOKYMEHTOB Ha OyMa)XHOM HOCHTEJE,
3aBEPCHHBIX TOANUCSIMHE YIIOJIHOMOUEHHBIX JII] baHKa U OTTHCKOM Teyary.

YBeaomMiieHMs U UCII0JIL30BaAHME CpeacrTs OHepaTI/IBHOﬁ CBfI3N

145. Bce cooOuienusi, yBeqOMJICHHS, JOKYMEHTBI, KOPPECHOHICHIMS U UWHAs

1)
2)
3)

4)

uHpopmalus (nasee COBMECTHO — YBEIOMJIEHUS), MPEIyCMOTPEHHbIE HACTOSIIUM
JloroBopom, Hanpasisitorcs bankom KinenTy ogHuM U3 cienyromux cnocoOoB:
BpyueHue JinyHo Kinenty paborHukoM banka mium uepes KypbepcKyro/UHY0 ciiyxO0y noa
PacCIUCKy O MOJTYYEHUH;
OTIPaBKa IO AJIEKTPOHHOH MMOUYTe UM Yepe3 KyphepCKyIO/MHYIO CITyKO0y ¢ YBEeOMIEHHEM
0 MOJY4YEeHUHU WU 0€3 TaKOBOIO;
OTIIpaBKa I10 IEKTPOHHOM I10YTE€ C aBTOMAaTUYECKUM ITOATBEPKIACHUEM O IOIYYEHUH C
IIOMOILBIO IIPOrPAMMHO-TEXHUYECKUX CPENCTB;
JoBeieHue 10 cBeneHUs KimeHta depe3 cpencTBa MaccoBOW HMH(GOpPMAIMHM WM
pa3menieHre B o¢ucax (ONmepalMoOHHBIX OTAeneHusix) banka, a Takke myTem
onyOnukoBanus Ha Caiite banka;
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5) BHeceHue JOMOJTHUTENBHON HHPOPMALIUK B BBIUCKY 110 Cuery;

6) ycTtHOe cooOleHHe 1Mo TeaeGOoHY C HCIOIb30BAaHUEM TOPOACKOW HJIM COTOBOM CBS3M C
oopmiiennem tenepoHOrpaMmMBbl WM O€3 TAKOBOTO, a TAKXKE C 3alUCHIO Pa3roBOpa WU
0e3 Hee.

7) mocpeactBoM SMS-coobienuit uan Push-yBenomienuit uepe3 MoOHIbHOE TPUITOKEHHE.

146. Kimment yBepmomiser baHk 1NOCpencTBOM Iepefayd INHCbMEHHBIX 3asiBICHHM,
3ampoCcoOB M M3BEIICHMM MO ajapecy, ykazanHoMmy Ha Caiitre banka, nmubo iuyHO npu
nocemeHny banka.

147. B cnyuyae m3MeHeHHs KOHTaKTHBIX JaHHbIX CTOpPOHBI 00s3aHbl YBEJOMUTH JIPYT
Jpyra He no3/Hee 2 (IByX) KaJleHAapHBIX THEH ¢ MOMEHTA U3MEHEHUS, €CJIM UHOM CPOK HE
yka3ad B Jlorosope.

148. Ecnu Knuentr He yBemomun bank 00 M3MEHEHHM CBOMX KOHTAKTHBIX JaHHBIX,
VYBeOMIIEHHS CUMTAIOTCS HANpaBICHHBIMU HA/UIEKalIUM 00pa3oM Ha MOCIETHUI
M3BECTHBIN ajipec Wi HoMep TenedoHa, yKkazaHHble B Oa3e JaHHbIX baHka.

149. bank He HeceT OTBETCTBEHHOCTH 3a YObITKM KimeHTa, BO3HUKIIME H3-3a
HEMOIIYYEHUsI WM HECBOCBPEMEHHOIO IIOJNYYEHMs] YBEIOMIICHUM, a TaKke WH3-3a
HECAaHKIIMOHUPOBAHHOTO JOCTYIa K OTHPaBIE€HHONW MH(POpPMAaIUH, BBI3BAHHOTO COOSIMH B
paboTe cpeacTB CBsI3U, ACUCTBUSAMM TPEThUX JMI WIM TpeaocTaBieHueM KimeHTom
HEJ0CTOBEPHBIX KOHTAKTHBIX JAHHBIX.

§10. [IIpasa u o0si3anHocTH Kilnenta
150. KuuenT Bnpase:

1) camMOCTOSATENBHO pacmopsKaThCs AeHbraMu Ha Cuere B COOTBETCTBUH ¢ JloroBopoM u
3aKoHOAaTeaLCTBOM Pecryonuku Kazaxcran;

2) wucnonb30BaTh BCe (OPMBI OC3HAIMYHBIX PACYETOB W OMEpalMii ¢ HaJTHYHBIMU
JeHbIaMH Ha  YCJOBMSX, YCTaHOBJIEHHbIX JloroBopoM u  JeHCTBYIOIIUM
3aKOHOJATEIbCTBOM;

3) naBath baHKy yka3aHus O POBEICHHUH OIEpaIiii B Ipeieiax ocTarka jaeHer Ha Cuere
B T€UECHHE OTEPAIIIOHHOTO JTHS;

4) 3uakomuThes ¢ Tapudamu banka;

5) mnopmaBath 3asBiIeHHE O 3aKpbITHU CueTa B JII000€ BpeMsi, €CIIH HHOE HE ITPEAYCMOTPEHO
JloroBopom uiu AeMCTBYIOIINM 3aKOHOJATEIbCTBOM;

6) momaBaTh 3asABKM Ha OTKPBITHE WM W3MCHEHHE YCIOBHUH OAHKOBCKHX MPOIYKTOB B
otaeneHun banka, uyepe3 MoOunbHOE mpuiiokeHHe (IMIPU HAIMYUU TEXHUYECKOM
BO3MOKHOCTH);

7) obparuthcst B bank ¢ 3asBiaeHmem wiam uepe3 CailT/MoOHIIbHOE IPUIOKEHHE O
Boimycke OUII (ecnmu Takas BO3MOXHOCTb MPEAYCMOTpPEHa BHYTPECHHUMH
nokyMeHTamu banka);

8) ecmu MHOE HE MPEAYCMOTPEHO BO BHYTPEHHHMX TOKyMEHTax baHKa, HMCIOJIb30BaTh
OTP-xox w/unu vHble UACHTU(PUKAIIMOHHBIE CPEACTBA ISl MOANKUCAHUS JOKYMEHTOB
MIPU TIOJTYYEHUH AIIEKTPOHHBIX OAHKOBCKUX YCIYT, 32 MCKIIOUYEHHEM CIy4aeB, KOrma
Heo0X0MMO SBUTHCA (IPUCYTCTBOBATH) B oTAcieHre baHka;

9) nonyuyarh B OINEPAIMOHHBIX OTACJICHUSAX baHKa TOKYMEHTBI, MOATBEPIKIAOIIME
oKka3aHue OAHKOBCKOW YCITYTH;

10) nmpenocTaBuTh TPaBO OTKPBITHS, 3akpbiThs CueToB, pacmopsukenus Cueramu,
nenbramMu Ha Cyerax, MOMy4eHHs BBHIMTUCOK (crpaBok mo Cuery) mo Cueram cBOeMy
[ToBepeHHOMY Ha OCHOBAaHMM JIOBEPEHHOCTH, a TakKe JAPYyTruX JOKyMEHTOB B
COOTBETCTBUM C TpeOOBaHUSMU JCUCTBYIOIIETO  3aKOHOJATENbCTBA  W/HIIU
BHYTPEHHUMH JOKyMeHTamu baHka.
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151.

1)

2)

3)

4)

5)

6)
7)

8)

9)
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Kinenr o0s13an:
MPEJOCTaBIATh HaJUIekKamuM 00pa3oM o(OpMIICHHBIE TOKYMEHTBI, UCTpeOyembie
baHkoM B COOTBETCTBMM C JAEHCTBYIOIIMM 3aKOHOJATEIILCTBOM, B TOM 4YHCIIE
HeoOXOMMBIC JIJIsl HCTIOTHEHUsT bankom TpeboBanmuii 3akona Pecryonmku Kazaxcran
«O  [pOTUBOJNEHCTBUHM  JieraJiu3allud  (OTMBIBAHUIO)  JOXOJOB,  IOJIyYEHHBIX
MPECTYIHBIM ITyTeM, U (PUHAHCHUPOBAHUIO TEPPOPU3MAy, HCIIOIIHEHUS BHYTPEHHUMU
nokymentamu banka wu [loroBopa, mns orkpeiTus Cuera, a Takke, Ipu
HEOOXOIMMOCTH, ISl TPOBeACHUS onepanuii mo CueTy, a TakkKe JJIsl OCYIIEeCTBICHUS
cOopa, 00pabOTKH U Mepeaavn MepPCOHaTbHBIX TaHHBIX KITMEeHTa B HAJIOTOBBIC OpTaHbI
CHIA (Internal Revenue Service) B coorBercTBHH ¢ TpeOoBanusimu FATCA, B Tom
YHClie IOCPEICTBOM YIOJHOMOUYEHHBIX TOCYAApCTBEHHBIX OpraHoB PecmyOmuku
Kazaxcran, a Takxe B COOTBETCTBHHU € TpeOOBaHUSIMU MHOTOCTOPOHHETO COTVIAIICHUS
KOMIIETEHTHBIX OPraHOB 00 aBTOMaTH4eCKOM oOMeHe MH(opMalue o GUHAHCOBBIX
cuetax 1o Enunomy crannapry npeaocrasienus uadopmaiuu (CRS);
omauuBaTth yciuyru banka mo Tapudam, aelcTByrOmMM Ha MOMEHT COBEpIICHHS
omneparuu 1no Cyery, 0JHOBPEMEHHO C COBEPILIEHUEM COOTBETCTBYIOLIEH Olepalvy Mo
Cuery myTeM BHECEHMs HaJIWYHBIX JIEHET B Kaccy banka min obecnieueHus: Ha Cuere
CYMMBI JIeHeT, HeoOXoauMon At orjarsl Tapudos;
ohopMIIATh yKa3aHUs IO OCYIIeCTBIeHHIO bankom omepanuii mo Cuery B
COOTBETCTBUM C MPEAbIBISIEMBIMH JEHCTBYIOIIMM 3aKOHOAATENIbCTBOM U baHKoM
TpeOOBaHUSIMM U TPEAOCTABISTH HX B TEUYEHHWE YCTaHOBIEHHOro baHkom
OTIEPAIIIOHHOTO JTHS;
HECTH TMOJIHYI0 OTBETCTBEHHOCTh 3a HCIONb30BaHUE Bcex [lmarexHbIX KapTodyek,
BBIJIAHHBIX 10 ero Cyery;
CBOEBPEMEHHO M B IOJIHOM OOBbEME BBINOJIHATH CBOU 0053aTelIbCTBA, B TOM YHCIIE
roramarh 3aJ10JKeHHOCTh 1o CuerTy;
BO3MEIIaTh BCE Pacxo/bl, moHeceHHble bankom o BuHe Knuenra;
HE3aMeJUIUTENIbHO yBeAOMIISATh baHk 00 yrepe w/mnm kpaxke WHGOpMAIUUA W/WIA
cpencTs aoctymna k Cuety, a Takke 0 HECaHKIMOHUPOBAHHOM JOCTYTIE€ TPETHUX JIUIL K
CueTy — moOCpeACTBOM MUCBMEHHOTO WU YCTHOrO (10 TenedoHy) yBEIOMIICHUS O
6noxupoBanuu Cyera B COOTBETCTBUH C HACTOALUM J[OroBOpOM.;
MIPeIOCTaBIATh baHKy KaccoBYyIO 3asBKY Ui ompenenenus norpedHocreit Knuenra B
HaJUYHBIX JIEHbraX 3a OJUH OIEPAallMOHHBIM JIeHb 10 MpeANoNaracMoi JIaThl
MOJTyuyeHHUsl HaJIU4YHBIX JeHer co Cdyera, B cCily4ae IPEBBILICHUS MpEAINoiaraeMon
cymmbl cHaTus neHer co Cuera coime 1 000 000 (omHOTO MUJUTHOHA) TEHIE WU €T0
SKBMBAJICHTa B UHOCTPAHHOM BaJIOTE;
MOCJIe HWCIIONHEHHUS IUIATEeKHOTO JOKYMEHTa OMNpEeIeNsiTh MPaBUIBHOCTh TaKOTro
WCIIOMTHEHUSI U, B Clly4ae €ro OMIMOOYHOrO HCIIONHEHUs, cooOmuTh banky 00
oOHapykeHHOM omnOKe B TeueHue 3 (Tpex) onepaluoHHbIX JHEH mociie OOHapyKeHHs
HCIIOJIHEHHS OMMOOYHOTO IUIaTrexa (IepeBoaa), Ho He mo3aHee 3 (Tpex) JeT o JHS
WCIIOTHEHUS OMMOOYHOTO YKa3aHWUS WIM HECAaHKIMOHUPOBAHHOTO IUIaTexa U (WJIn)
nepeBosna jAcHer. B coobmeHnn 00 ommOoyHOM Tuiarexe (repeBonae) KimeHToM
YKa3bIBAIOTCS PEKBHU3HUTHI IJIATEKHOTO JOKYMEHTA U BBHISBICHHBIE UM OIIMOOYHBIC
PEKBHU3UTHI;

10) Bo3Bparuth baHKy omIMO0YHO 3a4UCICHHYIO CyMMY JieHer Ha Cuet B TeueHue 2 (AByX)

pa60‘{I/IX JHEH co THS MMOJIy4YCHHA COOTBCTCTBYIOILCTO YBECAOMIICHHUS OT BaHKa;

11) IIprU USMECHCHUHN MECTA KUTCJIILCTBA, IICPCMCHE (I)aMI/IJ'II/II/I, HUMCHH, OTYCCTBA (CCJ'II/I OHO

YKa3aHO B JHOKYMCHTC, YIOCTOBCPAIOIICM J'II/I‘IHOCTB), 3aMCHC TOKYMCHTOB,
YAOCTOBECPAOINNUX JIMYHOCTD, KOHTaKTHOM I/IH(I)OpMaI_II/II/I, HCHOJ’IL3y€MOfI JJIA CBA3H C
Knuentom w/unu ero HOBCpCHHBIM, U crocoba CBs3H, COO6I_I_[I/ITL EaHKy O TakKux
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M3MEHEHMSX B CPOK He mo3anee 15 (martHannartu) pabouux THEH co JHS perucTpanuu
TaKUX M3MEHeHHU. B ciydyae He W3BEIICHUS W/MIM HECBOCBPEMEHHOTO W3BEIICHUS
OTBETCTBEHHOCTb 3@ BO3MOXKHBIE [TOCIJIEJICTBUS, CBA3aHHbIE C UCIIOIHEHHEM JloroBopa,
HeceT KineHr;

12) naBath ykazanusi banky o0 ocymiecTBieHur onepaiuii mo Cuery ¢ mpeabsBIcHHEM

HaJJIeXKAIUM 00pa3oM O(QOPMIICHHBIX JIOKYMEHTOB/yKa3aHUH B COOTBETCTBUU C
JICMCTBYIOIIMM 3aKOHOJIaTE€IbCTBOM M HACTOSIIIIMM JloroBOpoOM;

13) yBenmomuth baHk npu npenocTaBieHUU TPETHUM JIMLAM IIpaBa pacrnopsikeHus CueTom,

Ipru 3aMCHC JIMIL, YIHOJHOMOYCHHBIX pPaCIOpAKATbCA CyeToM Ha OCHOBaHUH
AOBCPCHHOCTH, W IMPCACTABUTH OpUIrWHAJIbl JOKYMCHTOB, IMOATBCPKAAIOIINX TAaKHUC
W3MeHeHus, B  Teuenue 1  (omHoro)  pabouero mHiA. B ciywae
HEUCIOJHEeHUsI/HeHaaexanero ucrnonHenus: Kiimentom nopsiaka yeenpomiienus, bank
OCBOOOXAETCSd OT OTBETCTBEHHOCTH 3a YIIEpO, KOTOPBIM MOXET ObITh NMPHUUYMHEH
Kinenry;

14) camocTosTeTbHO y3HaBaTh 00 H3MeHeHWH TapudoB, U3MEHEHHH M JOTIOJHCHUU

ycinoBuii JloroBopa Ha Caiite banka w/mim B omepanuoHHBIX 3ajax (uiauaioB
(otnenenuii) banka;

15) He momycKaTh pacXoJ0BaHUE JICHET CBEPX CYMMbI COOCTBeHHBIX JeHer Ha Cuere . B

ci1yda€ JOMYyIICHHA 3aA0JDKCHHOCTHU KnueHT 00s13aH HEMCIJICHHO IIoramarb Cymmy
HOHYHIGHHOﬁ 3aJ0JIXKCHHOCTH.

§11. IIpaBa u o0si3anHOocTH Banka

152.
1)

2)

3)

4)
5)

6)

7)

bank o0s13an:
MPOU3BOIUTh HCIIONHEHHE YKazaHusi KimeHTa Tmocine TpeIoCTaBICHHS BCEX
JOKYMEHTOB ¥ CBEICHHH HEOOXOAMMBIX [UII €ro COBEPIICHUS B CPOKH,
MpeAyCMOTPEHHBIE 3aKoHOAaTenbCcTBOM PecmyOonuku Kaszaxcran. Ecnu  ycnmoBus
WCTIOJIHEHUS] yKa3zaHWsl O IUIaTeXe/TIepeBOAie JICHer SBIIIOTCS uis  baHka
HEBBITTOJTHUMBIMA U WX COOIIOICHUE MOKET IOBJIEYb 3aJICPXKKY ILIaTeka/IepeBonia
JICHET MJIM JIOTIOJTHUTEIBHBIC 3aTPaThl, TO baHk B TeueHUe ONeparmoHHOTO JHS 00s3aH
yBeZoMHUTh 00 3ToM KimeHTta (mormyckaercs kKak mUCbMEHHOe (B ToM umcie: SMS-
nHpopmupoBanue, Push-yBemomiieHHs), Tak H YCTHOE YyBEIOMJICHHE), U B
nanpHeimemM nopydenue KimeHrta ucnonHsieTcss baHkom ¢ ydeToM HOBOHM JaThl U
BPEMEHH €T0 MOCTYIIJICHUS.
B ciydae mocTymiieHHs TUIATEXKHOTO JIOKYMeHTa (yKa3aHHs) IOCJIe OKOHYAaHUS
OIEPALIMOHHOTO IHS, JHEM W BPEMEHEM NPEIbSABICHUS IUIATEKHOTO JOKYMEHTa
(YkazaHusi) CUMTAeTCs CICAYIONIMHA OINEPAalMOHHBIA JICHb M BpEMsl Hadaja d3TOro
OTIEPALIMOHHOTO JTHSI.
B CPOK, TIPEyCMOTPEHHBIN 3aKOHOaTeIbcTBOM Pecryonuku KazaxcraH, 3a4nciiaTh Ha
Cyer naeHbru, MOCTyHawmoIue B Moiab3y KiMeHTa, Kak B HAJIWUYHOW, TaK U B
Oc3HasmyHOM  (opMe  (TEpeUyUCIeHWeM), TpU  TpenocTaBieHuu  KinueHToM
COOTBETCTBYIOIIMX JIOKYMEHTOB B COOTBETCTBHHM C TPEOOBAHHSMH JCHCTBYIOLIETO
3aKOHOJIATEJIbCTBA U BHYTPEHHUX JOKYMEHTOB baHKa.
o0ecrneunTh COXPaHHOCTH U yuet AeHer Ha Cuere Kiuenra.
MpeIoCTaBIATh 1Mo TpeboBanuio Kimenta umHdopmanmio o cymme aeHer Ha Cuere
KrnuenTa v mpou3BeIeHHBIX ONepaIusaxX MyTeM MpeIoCcTaBlIeHus BEIMUCKHU 10 Cyery.
rapaHTUpoOBaTh OAHKOBCKYIO TailHy MO coBepllaeMbiM omeparusm 1o Cuery u
MPeIOCTaBIATh crpaBku o CueTy TpeThuM JuiaM 0e3 cornacusi KiueHra Toinbpko B
CIIy4asix, IPeyCMOTPEHHBIX JEHCTBYIOIIUM 3aKOHOAATEIHCTBOM.
WCTIONHATh yKa3aHWs, MpeabsBicHHble K Cuery, B TOpSAKE U OYEPETHOCTH,
MpeIyCMOTPEHHBIE IEHCTBYIONIMM 3aKOHOAATeNbcTBOM PecmyOnuku Kaszaxcran;
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8)

153.

1)

2)

3)

4)

«3aman-bauk»

MIPUHUMATh HEOOXOMMbBIE MEPBI TI0 3allUTe NMEPCOHAIBHBIX TaHHBIX KiweHnta u ero
[ToBepenHoro (-bIX), yCTAaHOBJIEHHBIE 3aKOHOAATENLCTBOM Pecnybnuku Kazaxcran o
NIEPCOHATIBHBIX JJAHHBIX M UX 3allUTe, 00eCIIeUnBaIOIINE:

d) TpeJOTBPALICHUE HECAaHKIMOHMPOBAHHOTO JOCTYIA K MEPCOHAIBHBIM JIaHHBIM,
npuHUMass W coOmrofas HEoOXOOUMBbIE IPABOBBIC, OPraHU3AlMOHHBIE |
TEXHUYECKHUE MEPBI B COOTBETCTBUHU C JCHCTBYIOLIMM 3aKOHOIATEILCTBOM;

b) cBoeBpemenHoe oOHapykeHHe (AKTOB HECAHKIIMOHUPOBAHHOIO JOCTyla K
HEPCOHAIBbHBIM JAHHBIM, €CJIM TAKOH JOCTYII HE Y1aJ10Ch NIPEA0TBPATUTD;

C) MHHHUMH3AIIUIO HEOIAronpHUTHBIX MTOCIIEICTBUI HECAHKIIMOHUPOBAHHOTO JI0CTYIIaA
K IEpCOHAIBHBIM JTaHHBIM, BKIIIOYAsl YHUUYTO)XKCHHE TAHHBIX B CIIy4ae TOCTHUKCHUS
uenu ux cobopa m o0paOOTKM WJIM B HHBIX CIy4asiX, YCTAHOBJIEHHBIX 3aKOHOM
Pecny6nuku Kazaxcran «O nepcoHaNbHBIX JAHHBIX M UX 3alIATEY;

d) npemocraBieHue nHpOpMaIUK, OTHOCIIEHCs K KiTneHTy (TIepcoHanbHbIM TaHHBIM
Knuenra), B Teuenue 3 (Tpex) onepaoHHbIX THEH CO THS MOMyYEeHHs 00paleHus
Knuenta wnm ero IloBepeHHOro, eciau HHBIE CPOKM HE MPEAyCMOTPEHBI
3akoHojarenbcTBOM Pecnyonuku Kazaxcran. B ciyyae oTkasa — npezacraBieHue
MOTHBHUPOBAHHOTO OTBETA B TOT K€ CPOK;

e) B Tedenue | (0HOTO) ONMEPAIIMOHHOTO JIHS:

* U3MeHATh W (WIM) JOMOJHATH TIEPCOHAIbHBIE JaHHBIE Ha OCHOBAaHHUH
COOTBETCTBYIOUIUX JIOKYMEHTOB, IOATBEPXKIAIOUIUX WX JOCTOBEPHOCTb, WU
YHUYTOXATh MEPCOHANBHBIC TAHHBIC TIPU HEBO3ZMOKHOCTH UX U3MEHEHUS U (WIJIH)
JIOTIOJTHEHUS;

* OnokupoBaTh NepcoHanbHble NaHHble KimeHTa mpu Hamuuuu uHGOpMauu o
HapyIIEHUH YCIOBHH X cOopa u 006paboTKH;

* YHHUYTOXAaTb MEpPCOHAJIbHBIE JAaHHBIC B Clly4ae MOATBEpkaeHus ¢akra ux cOopa
i 00paboTKU ¢ HapyIlIeHHWEM 3aKOHOJATeNIbCTBA UM B JAPYTUX YCTAHOBJIEHHBIX
CIIyJasix;

* cHHUMaTh OJIOKMpPOBAHME TNEPCOHAJBHBIX TAHHBIX MPU HEMOATBEPKICHUH (aKTa
HapyIIeHUs YCIOBHH X cOopa u 00pabOTKH.
baunk Bnpase:

oTka3arb KiMeHTy B HCIONIHEHNU YKa3aHUN Ha MpoBe/ileHue OaHKOBCKUX ONepaluii B

clly4ae HaJIM4Ms apecTOB WIM OorpaHudeHuid no Cyery, HaJlOKEHHBIX Ha OCHOBAaHUU

onpeieNeHusl,  NOCTAHOBJICHWUN,  pEIIeHUd  WUIM  JPYyTUX  JOKYMEHTOB,

MPEeyCMOTPEHHBIX JEHCTBYIOIIUM 3aKOHOJATEIbCTBOM, YIOJHOMOUYEHHBIX OpPraHOB

WU JIMI, a TaKke Ha ocHoBaHMM 3akoHa PecnyOmmku Kaszaxcran o IIOI/®T u

MHOCTPAaHHOTO 3aKOHOJATENbCTBA, BIUAIOLIEIO Ha JesATeNbHOCTh, baHka Ha

¢uHaHcoBoM phiHKe. OTKa3 BO3MOXEH TaKXkKe MpU HalW4Yuu (PaKTOB HapylICHUS

KnuenTtom aelicTBYrOmMMX MpaBHil OPOPMIICHHUS TIATEKHBIX JIOKYMEHTOB M CPOKOB MX

npenocTasienus B bank.

Ucnonusate ykazanus KineHTa B COOTBETCTBUM C HOPMaMU JEHCTBYIOIIETO

3aKOHOJATENhCTBA, HOpMamu U npuHiunamu Llapuara.

[IpoBoautk cnucanue/usbsatue aeHer co Cuera Knuenra 0e3 ero mpeaBapuTeIbHOTO

COrIacHsl B CIIy4asx:

* OIMOOYHOTO 3aunciieHus aeHer Ha Cuer;

* 00pa3oBaHUs 33I0JPKEHHOCTEH MO oriaTe MpeaocTaBieHHbIX bankoM yciyr;

* JpYrux Ciy4aeB, MPEAyCMOTPEHHBIX JEHCTBYIOIIUM 3aKOHOJATEIbCTBOM H
orosopom.

YcraHaBnuBaTh NepeyeHb U MOPSAIOK 3aIIUTHBIX IEHCTBUIN OT HECAHKIIMOHUPOBAHHBIX

marexeu, nposoauMbix KimenTtoM uepe3 baHk, B COOTBETCTBUM C JEHCTBYIOIIUM

3aKOHOJATEILCTBOM M BHYTPEHHUMH JJOKyMeHTaMH baHka.
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Horosop

5)

6)

7)

8)

KOMITJICKCHOTO OaHKOBCKOTO 00CITy>kuBaHus Jutsl pusnaeckux mi B AO «Mcnamckuii bank
«3amaH-bank»

TpeboBate ot Kimenra mo0ble JOKYMEHTBI/MH(POPMAIMIO, KOTOpPbIE, MO MHEHHUIO
banka, HeoOX0IMMBI [T OKa3aHUsI OAaHKOBCKHX yCIIYT, BKIIIOYas 3a4MCIICHIE/CITMCaHUE
JICHET U BHECEHUE/CHATUE HATMYHBIX JeHeT Ha/co CueTa.

OTkazarb B MpeNOCTaBICHUU OaHKOBCKHX yciyr Kimenrty, ecnu 3arpeGoBaHHBIC
BbaHkoM TOKyMEHTBI/MH(pOpPMAIIHS:

a) He ObUIM MPEIOCTABIICHBI,

b) ne ymoBaerBopsitor bank;

C) mopyucHue/ykaszaHue KiMeHTa MPOTHBOPEYUT TPEOOBAHUSAM JACHCTBYIOIIECTO

3aKOHOJATEIbCTBA.
Otkazare Knmenty B oTkpblTum CueTa, yCTAaHOBJIEHHUU JIE€JIOBBIX OTHOILEHUH,
MIPeI0CTaBICHUN JFOOBIX OAaHKOBCKUX MIPOTYKTOB/YCIIYT, MIPOBEJCHUU

OTIepALINii/C/ICNOK, NMPUHATHU BaJIOTHOTO JIOTOBOpA B TOPSJIKE, MPETyCMOTPEHHOM
3akonom o [TIOJ1/DT.

[IprocTaHOBUTH W/WIIM OTKA3aTh B MPOBEJCHHWH OIEpaIlMd B Ciydae, €CIId OJHOU
CTOPOHOM (CTOpOHAMHU) ATON OTEPALINH SIBISETCS:

a) OopraHM3alys WIH JUIO0, BKIIOYEHHOE B TIEpeUeHb OPraHNU3aIliil U JIUII, CBA3aHHBIX C

(UHAHCHPOBAaHHEM TEPPOPHU3MA H SKCTPEMH3MA;

b) ropumudeckoe IO, MPAMO WIIH KOCBEHHO HAXOSIIEECS B COOCTBEHHOCTH HUJTH ITOJT

KOHTPOJIEM opraHmauHﬁ HJIN JIMIA, BKIIFOYCHHOI'O B IICPCUCHDb,

C) ¢u3MUecKoe WM IOPHIMYECKOE JIHMIO, JICHCTBYOIEEe OT MMEHH MM TI0 YKa3aHHIO

opraHmauHﬁ HJIN JIMla, BKIIFOYCHHOT'O B ITEPCUCHD,

d) nuio, mogo3peBacMoe B (PUHAHCUPOBAHUH TEPPOPU3MA U IKCTPEMU3MA, WIIH JTUIIO,

9)

a)
b)

c)

10)
a)

b)

11)

CBSI3aHHOE C TEPPOPU3MOM U SKCTPEMHU3MOM.
be3 o0bsicHeHNs TPUYUH NPEKPATUTH AeJI0Bble oTHOLIEHUS ¢ KilneHTOM U O0TKa3bIBaTh
B BBITIOJTHEHUH pacriopsikeHuid KimmeHTa 1o cieayonmm OCHOBaHUSIM:
HEBO3MOXKHOCTb OCYILIECTBIICHHS HaJIekKaIlel MPOBEPKU;
npoBeaeHne KiimeHToM moao3puTeabHbIX/COMHUTENBHBIX ONepaluii;
WHbIE  OCHOBaHHUS, CBUJCTEIBCTBYIOIIME O  HapylleHHMH  TpeOOoBaHUHU,

, UHBIX 3aKOHOJATEIbHBIX AKTOB
PecriyOnuku Kazaxcran, Hopm u npuninunoB Illapuara w/unu BHYTpEeHHHX
JNOKyMeHTOB baHka.

B ogHocTopoHHeM nopsijike pacToprayTh /loroBop B ciyyae:
Hapymenus  KnoueHTtoM — TpeOoBaHMIA,

npu
orkpeiTun Cuera miaM B mporecce ucnonHeHus J[loroBopa. baHk ysenomisieT
Knuenra o pacropkenun JloroBopa He mo3aHee 4yeM 3a 3 (Tpu) pabodux AHA 110
IIPEAIONaraéMoOM  J1aTbl  PacTOP)KEHUS, €CIM MHOM CpPOK HE YCTaHOBJICH
JNEUCTBYIOIIMM 3aKOHOJATEILCTBOM. ;

UHBIX  CJIYy4Yacs, IIPeTyCMOTpeHHBIX  JloroBopom U JCUCTBYIOILIHUM
3akoHonarenbcTBoM PecnyOnuku Kasaxcraw,

B3sbickars neHto ¢ Knuenrta B pasmepe 0,01% oT cymmbl OIMOOYHO 3a4MCICHHBIX
JICHET 3a KaX/blil J€Hb HENPaBOMEPHOIO IOJIb30BAaHUS UYXXUMH CPEICTBAMH, HO HE
6onee 5 % OT CyMMBbI OLTMO0YHO 3a4HCIIEHHBIX AeHer. [lens Hauucnsercs, ecnu Kinuent
He yBeJoMu1 bank 06 o1mO0yHOM 3a4MCIIEHUH B TEYEHHE OTHOTO ONEPAlMOHHOTO IHS
IIOCJIE MTOJTyYEHUS BBIIMCKH.
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12) Bce cymmbl, ormiaueHHbie KiMEHTOM B KayecTBE MEHU/HEYCTOCK/BO3MELICHUS
yOBITKOB, TIOCIIE KOMIICHCAIlMM BCeX YOBITKOB baHka, BKmodas (hakKTUYeCKH
MMOHECEHHBIC PACXOJIbl, CBSI3aHHBIC C HeucnomHeHneM KimenTom o0si3aTenscTB, bank
MOXKET HAlPaBUTh Ha OJIAroTBOPUTEIbHBIC IIEIM B COOTBETCTBHHM C HOPMAaMH U
npuHuunamu [lapuara.

13) Otkazarp B oTkpbiTHH CueToB KITMEHTY B CICIYIONIMX CITydasnx:

a) HempeJCTaBJICHHUS IMOJIHOTO IMaKeTa JOKYMEHTOB, IPETyCMOTPEHHOTO JCHCTBYIOIIMM
3aKOHO/ATEIHLCTBOM M BHYTPEHHUMH JIOKyMeHTaMu banka.

b) HeBO3MOXXHOCTM TpPUHATHS Mep 10 HamIexamed npoBepke KineHTOB,
MPEyCMOTPEHHBIX JICMCTBYIOIIUM 3aKOHOJATEILCTBOM M MNOJUTUKONM baHka,
ocymectBisgemoii B pamkax [1O[1/®DT;

C) orkpeiTus CYETOB HA AaHOHMMHBIX (BBIMBIILICHHBIX ) BIIA/ICIIBIICB;

d) B cayuasx, ecnu umeroTcs npeabsBieHabie K Cuety Kinenta, otkpsitomy B banke,
pereHuss U (WIHM) pacropsHDKEHHUST YITIOTHOMOYEHHBIX TOCYIApCTBEHHBIX OPraHOB U
JOJDKHOCTHBIX JIMI] O TIPUOCTAHOBIIGHUM pacXoAHbIX omnepamuii mo Cuery,
TpeOOBaHMs TPETHUX JUI[ 00 U3bIATHH JeHer co Cuera W (WJIM) HAJOXKEH apecT Ha
JIEHbI'U, Haxopsmuecs Ha ero Cuere, MpU YCIOBHHM HeAocTarouHOcTH Ha Cuere
CYMMBI JIEHET, Ha KOTOPYIO HaJlaraeTcsl apecT;

€) MpeIyCMOTPEHHBIX HAJIOTOBBIM 3aKOHOAATEILCTBOM Pecrybnuku Kazaxcraw;

f) wWHBIX cay4asx, TpPEAyCMOTPEHHBIX JEHCTBYIOIIMM 3aKOHOAATEILCTBOM U
BHYTPEHHUMH JIOKyMeHTaMu banka.

14) bauk OKa3bIBAaCT YCIIYTH MO OTKPBITHIO, BEACHHUIO U 3aKphITHIO CUeTa B COOTBETCTBUHU
C YCIOBUSMH, YCTAaHOBJICHHBIMH HOPMaMH JIEHCTBYIOIIETO 3aKOHOAATENIbCTBA, a
KnueHnT npousBoguT oOIUIaTy TakuxX YCIyr (KOMHCCHOHHOE BO3HArpaxJIeHue) B
TOPSIIKE ¥ CPOKH, TIPEAYCMOTpEeHHBIC HacTosmuM JloroBopom u Tapudamu banka.

15) Bank BrpaBe MPUCBOMTH MHOM cTaryc CueTy, Mo KOTOPOMY OTCYTCTBYIOT JBHMIKCHUS
neHer 6onee 1 (omHOTO) TONA, @ TAK)KE BBIMONHATH B3UMaHUE KOMHCCHH 32 BEJICHUE
naHHbIX CuetoB cormacHo Tapudam banka.

16) bank o0s3yetcst 3akpbiTh Cuer Kirenra B Teuerue 10 (mecsaTH) oneparioHHBIX JTHEH
CO JIHA TOJIy4eHHUs 3asiBJICHUS O 3aKphITUU OaHKOBCKOTO cyeta oT KiuenTa, coracHo
dbopme, yTBepxkaeHHON baHkoMm (eciu MHOM CPOK HE MPELyCMOTpPEH JIEHCTBYIOLIUM
3aKOHOJATE€IILCTBOM).

17) bank BropaBe 3akpbith Cuer mpu orcyrctBun aeHer Ha Cuere Kimmenra Gomee 1
(ogHOrO) roAa, a TaKXke Mo IPYTMM OCHOBAHUSAM, MPETYyCMOTPEHHBIM JEHCTBYIOUINM
3aKOHOJATEIHLCTBOM.

18) bauk BmpaBe 3akpeiTh CueT B OAHOCTOPOHHEM mopsjke, ecnu o Cuery Kimenra
OTCYTCTBOBAJIM JIBHXKEHUS JeHer O6onee 1 (ogHoro) rona, bank ysenommser Kinenra
MyTeM HaMpaBlICHUS YBEAOMJICHHMSI IO JJIEKTPOHHON ModuTe JIMOO MUCHMEHHBIM
yBegomiieHueM, SMS-coo6menus/Push-yBeaomnenuem  Jau00  JHOOBIM  WHBIM
CIOCO0OM, MpPEeAyCMOTPEHHBIM B HacTosmeM JoroBope, o6 OTCYTCTBUU IBUKECHUS
nener Ha CyeTe ¥ 3aKpBITUU €T0 10 HCTEYEHUH 3 (TPeX) MECSIIEB CO THS YBEAOMIICHHUS.
Ecnu B Teuenue 3 (Tpex) mecsmeB co AHS yBegomieHHs KiueHT He BO30OHOBUT
oneparuu o Cuery, bank pacropraer u mpekpaiiaeT OTHOIICHUS 0 00CTYKUBAHUIO
Cuera B OIHOCTOpOHHEM MOpsiaKe U 3akpbiBaeT Cuer. B cimydae, ecnu B TeueHue 3
(Tpex) mecseB co AHs HampaBieHus bankom yBemomiienus, KinneHT HEe BO30OHOBUT
onepauuu no Cuery, npu HanuyuM octarka AeHer Ha Cuere Knmenra, bank Brpase
MEPEUYUCIUTh OCTATOK JCHET Ha JIETIO3UT HOTapUyCca B COOTBETCTBUH C JICUCTBYIOIIUM
3aKOHOAATEIBCTBOM U 3aKpbITh CYeT.

19) bank BmpaBe yaepxkuBath 30% Hajgora OT MOCTYMAMOIIEH CYMMBI B IOJIB3Y
Ooenedunmapa — Krnuenta baHka B OTHOIIEHWUW OIpPENEICHHBIX BUIOB JIOXOOB,
nony4yeHHbIX u3 uctounukoB B CIIA. JlaHHOe ynep)kaHue HaJlora C Mocieayrolen
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BbIIUIaTOM Ha pekBu3uThl Hanorosoii cimyx0b1 CILIA npousBoaurtcs B ciiydae, eciiu

KinueHnT o jaHHbIM 11aTekam He IpeAoCcTaBUT baHKy MoATBEpKAatoIue JOKyMEHTHI,

0:

* craryce ydacTtBymoueil oprannzauuu B FATCA (TpeboBaHue pacipocTpaHseTcs Ha
(MHAHCOBBIE OPraHU3AIHHN);

* moiydyeHuH (HUKCHpOBaHHOTO aoxona w3 ucrounmka B CIIIA, momrexamiero
yaepsxkanuto Hajora B CIIIA;

* Hanuuuu yupeaurens(-eit) Knuenra, sBisromerocs(-umMucs) rpaxaaHuHOM(-aMu)
CIIA wm xomnanuein CIIA, Bmaneromern noneit B pasmepe 10% u OGonee B
yCTaBHOM/aKIIMOHEPHOM KaruTane Kiuenra.

20) bank BmpaBe, B coorBercTBUM ¢ TpeboBanusimu FATCA u CRS (ODCP),
npenocTaBiATh HHPopmanuio o nepcoHax CIIIA 1 HHBIX HHOCTPAHHBIX TOCY/IApPCTBAX,

a TaKXke mepenaBaTb HMX IepcoHalbHble JaHHble B Hamorosyto ciayxOy CIIA,

HAJIOTOBBIE OPraHbl MHOCTPAHHBIX TOCYapcTB U KOMUTET rocy1apCcTBEHHBIX J10XO0B

MunuctepctBa ¢puHaHcoB Pecriyonuku Kazaxcran.

21) B ciyuae orkasa KimeHTta npenoctaBUTh HEOOXOAUMYIO HHPOPMAIIUIO U COTIacue Ha
nepenauy naHHbIX B cooTBeTcTBUU ¢ FATCA unu CRS, bank Bnpase 3akpbiTh Cuer

Kiuenra.

PA3JIEJI 2. BBIITYCK U OBCJTY KUBAHUE IIVIATEKHBIX KAPTOUYEK
§1. OcCHOBHBI€ 110JI0OKEHHS 110 BBINYCKY H 00CJIY’KMBAHUIO IVIATEKHBIX KAPTOYEK

154. [Ipu Beimycke u oOcnyxuBanuu [ImarexHbIX KapTOUeK, HApSALY C JEHCTBYIOIINMM
3aKOHOAATETHCTBOM, TpuUMeEHstoTcs mnpaBwia MIIC, wmexayHaponHas OaHKOBCKas
MpaKTHKa U BHYTPEHHUMHU JOKyMeHTaMu baHka.

155. B cnyuae BO3HUKHOBEHHs TpOTUBOpeunii Mexay npasmwiamu MIIC u HacTosmmm
JloroBopom mprOpHUTET UMEIOT TIpaBuia cooTBeTcTBYOMmMMX MIIC ¢ yuetom TpeGoBaHumii
JEMCTBYIOIIETO 3aKOHOIaTENbCTRA.

156. B wacTtu, He yperynmupoBaHHOW HacTosmuM JlOTOBOpPOM, MPUMEHSIFOTCS TpaBUiIa
cootBercTBytomux MIIC, TpeGoBaHMs AEUCTBYIONIETO 3aKOHOMATENHCTBA PecmyOmmku
Kazaxcran u MexyHapOIHBIX JOTOBOPOB, paTuduiinpoBaHHbIX Pecryonukoit Kazaxcras.

§2.  BpInyck mJIaTeKHON KAPTOYKHU
157. Brinyck u monp3oBaHue IlnarexxHON KapTOUKOW PpErylupyeTcs ACHCTBYIOLIUM
3aKOHOJATENIbCTBOM, l[IpaBuiaMu MONb30BaHUS IUIATEKHOW KapTOUYKOM U YCIOBHSIMH
Hacrosimero JloroBopa, omyonukoBaHHbIMH Ha Calite banka. Yciyra mpemocTaBisieTcs
npu ycnoBuM ormiaTel KiimeHTOM KoMHCCHU 3a BBITYCK M oOcmyxkuBanue [lmarexnoit
KapTouku cornacHo Tapudam banka u npegocTaBieHnss HEOOXOTUMBIX JOKYMEHTOB.

158. [Ipu 3axmrouenun JloroBopa bank otkpeiBaeT Kimenty Cuer k Ilmarexunoit
KapTOYKe B MOPSAJIKE, yCTAHOBJICHHOM BHYTPEHHUMH JIOKyMeHTaMu baHka.
159. Ecmun y Kiinenra yxe mMeercs OTKpBITBIM TEKyLIMH CYET B COOTBETCTBYIOILLEH

BajIoTe, YyKa3aHHbli Cuer OydeT HCIONB30BAThCS sl INPOBEICHUS ONEpalui c
ucrnonb3oBanueM IlnarexHol KapTouku B paMkax Hactosiero [loroBopa (mpu ero
yKa3aHUU B 3asBJICHUU-aHKETE).

160. Hepxarenem Ilnare:xHoi kaprouku siBnsercs: KnneHt.

161. bank ocymectsiser Bbimyck IlnmarexHoil kaptouku B Teuenue 10 (mecsTn)
paboumnx aHEH ¢ MOMEHTa Mojayu 3asBieHUs-aHKeThl KIMEeHTOM M yIuiaTel KOMHCCUHU
cortacHo Tapudam banka. bank BnpaBe oTka3arek B Bblmycke [InmarexHoil kaprouku 0e3
yBenomiieHuss Knuenta B cioyyae oOTkaza B OTKpeITUM CueTra 1O OCHOBAaHHUSAM,
MPEYyCMOTPEHHBIM HacTOAIMM JIoroBOpoM M (MJIH) JeHCTBYIONIUM 3aKOHOIATEIbCTBOM.

162. MaxkcumanbHoe KonumuecTBO [lmareXHbIX KapTouek, BhITyckaeMblx KimeHTty, He
MOXET MpeBbIIaTh 5 (MATH), 32 UCKII0YeHHeM [lnaTeXHBIX KapTodek, MO KOTOPhIM
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OCYILIECTBIIAIOTCS ONEPALUU HCKIIOUYUTEIBHO 10 MPEIOCTABICHUI0 (PMHAHCUPOBAHUS U
BO3BpaTy 3aJJ0JPKEHHOCTH 10 HUM.

163. bank, Ha ocHoBaHuM Hacrtosuero /loroBopa M MoxaHHOrO 3asBICHUS-AHKETbI
Kinenra:

* orkpbiBaeT Knumenty Tekymuii cuet, cBs3anHbiii ¢ [lnarexxnoit kaprouxoit (Cuer k
[InarexHoil kKapTOUuKe);

* BblnyckaeT [lnarexxHyro kapTouky M o0ecreunBaeT ee 00CayKUBaHUE B COOTBETCTBUU
C BHYTPEHHUMHU JIoOKyMeHTaMu baHka u ycioBusmMu Hacrosiero Jlorosopa.

164. [TonrBepxkaenueM nomydenus [lnarexHoil kapTouku sBisiercsa noanuch Kimmenra
Ha JJOKyMeHTe 0 noiayuyeHuu [lnaTe:xHoi kapTouky (3a UCKIIIOYEHUEM CIIy4aeB, KOIjia OHa
MIPEIOCTABIISETCS B SJIEKTPOHHOM BUJIE).

165. Bospact Kimmenta Ha MoMeHT Bbinycka llmarexHoil KapTOuku OIpeaensercs
YCIIOBUSIMH COOTBETCTBYIOLIET0 OaHKOBCKOTO MPOAYKTa U BHYTPEHHMMHM JIOKyMEHTaMU
banxa.

166. Knuent ucnonedyer [lnarexHyro KapTouky [Uisi OCYILIECTBIEHMSI O€3HAIMYHBIX
pacueToB Ipu NpUOOPETEHUH TOBAPOB, YCIYT, paboT, MOIy4YeHHUs HAJIMYHBIX JIEHET, 0OMeHa
BaJIIOT U BBIMOJHEHUS JIPyTHX ONepalnuil B paMKax JeHCTBYIOIIEr0 3aKOHOJATENbCTBA U
BHYTPEHHUMH JIOKyMeHTaMu baHka.

167. bank yBenomiisieT opranbl ToCyIapcTBeHHbIX 70x0A0B Pecnyonuku Kaszaxcran o0
orkppiTin  Cyeta B Ciyyasx W TOPSAOKE, YCTAHOBJICHHBIX JIEHCTBYIOIIUM
3aKOHOJATEIbCTBOM.

168. [TnaTexxHas kapTouka siBIsieTcs: COOCTBeHHOCThIO banka u nepenaercs KinueHnrty Bo
BpeMeHHOe Tojb30BaHue. OHa MOJUIEKUT BO3BpaTy B MOPSAIKE, IMPETyCMOTPEHHOM
Joroopom.

169. Ha o6opotHoii cropone Ilnare:xHON KapTOYKH (3a UCKIFOUEHHUEM BBITYIIICHHOW B
JJICKTPOHHOM BHJE) pa3MelleHa MarHuTHas monoca. KimeHT o0s3aH  u3berarhb
BO3/ICMCTBUS Ha Hee (PAKTOPOB, CIOCOOHBIX MOBPEIUTH 3aUCh (JEKTPOMAarHUTHBIE MO,
MEXaHUYECKHE TOBPEXKICHUS, BbHICOKAs TeMIeparypa U T.J.), YTO MOXKET NMPUBECTH K
HEBO3MOXXHOCTH COBEpPLIEHUS ONEparHil.

170. [InaTerxxHast KapTrodka, BBIMYIIEHHAs B JJICKTPOHHOM BHUJE, OTIMYACTCS
oTcyTcTBHEM (u3nueckoro Hocutens, romorpammbl MIIC, manenu nans mnoxamucw,
MarHUTHOM MOJOCHl U MUKPOCXEMBI.

171. PexBusuthl IlnarexHoil KapTOUKHM yKa3bIBalOTCS B 3asBICHUM-AHKETE WA MHBIX
JNOKyMEHTaxX, Tu00 oTpaxaroTcsi B MOOUILHOM IPUJIOKEHUH MPU HAJTUYUH TEXHUUECKOM
BO3MOXHOCTH.

172. bank Moxer BbIIYCTUTH JIOMOJHUTENBHYH) KapTO4Ky Ha OCHOBAHHH
Bosieu3bsBiaeHUs KiumeHnta. Bce omnepauyu ¢ €€ HCHOIb30BAHUEM  CUMTAKOTCS
BBIOJIHEHHBIMU ~ KJIMEHTOM, KOTOpBIM HECET COJNMIApPHYH) OTBETCTBEHHOCTh C
[epxarenem JlononHuTenbHOW KapTouku nepen bankom. JlomonHuTeNnbHaAs KapToyka
BblITyckaercs K CueTy, BaJIFOTOI KOTOPOTO SIBJSIETCS TEHTE.

173. Benenne Cuera [1nare:xHOl KapTOUKH BO3MOYKHO B TEHIe, €Bpo, Aosuiapax CIIA u
JIpYyTrUX BaJIIOTaX, onpeneaeHHbIX CTOpoHaMU B 3asiBICHUU-AHKETE.
174. [Ipu Bbmycke Ilnarexnoit kaprouku ¢ TexHomoruet E-IIMH Kiuent

caMocToATeNbHO ycraHaBiauBaeT E-IIMH B cooTBeTcTBUM ¢ HHCTPYKIMEN, pa3MELLIEHHON
Ha Caiite banka nnu B MOOMIBHOM NPUIIOKEHUH.

175. KinuenT Bnpase oTkaszarbces OT 0ab30BaHMs [lmaTexxHOM KapTOUKOM 10 OKOHYaHHUS
cpoka ee aeicTBus. Komuccust 3a BeIyck U oOcimykuBaHue [lnmarexHOM KapToukw,
yrutaueHHas KimeHTom, He BO3Bpalaercs.

176. bank wuMeeT mnpaBO BHOCHUTH HU3MEHEHUs W/WIM JonoiHeHus B IlpaBuia
M0JIb30BAaHUS IJIATEKHOM KAPTOUKOH ITyTeM pasMelieHns 0OHOBIeHHO! penakiuu [IpaBun
MOJIb30BAaHUS IUIATEXKHOM KapToukoii Ha cBoem Caiite. Pa3smemienue oOHOBJIEHHOM
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penakuu [IpaBui moab30BaHUS TUTATEKHON Kaproukoi Ha CaliTe cuuTaeTcsi criocooom
unpopmupoBanus KiueHTa 0 BHECCHHBIX W3MEHCHUSX W/WUIU  JIOTIOJIHCHUSX.
Henpencrasnenne Knuentom B baHk 3asBICHUS O HECOTIACHM C U3MEHEHHSIMH H/HITU
JOTIONTHEHUsIMU B TeueHue 15 (maTHaauaTv) KajeHIapHBIX JHEW CO AHS pa3MEILeHHs
oOHOBNeHHOU penakiuu [IpaBun monb3oBaHuUs MIaTexxHoOW Kaproukod Ha Caiite banka
o3HauaeT cornacue KireHnra ¢ yka3aHHBIMU U3MEHEHUSMU U/WJTH TOTIOTHCHUSIMH, KOTOPBIE
BCTYIIAIOT B CHJIY 10 UCTEYEHUH YKA3aHHOTO CPOKa.

177. B ciiyuae He BoctpeboBanus Kiinentom [1narexxHoil kaprouku B TeueHUe 6 (1IECTh)

§3.

MecAleB co AHS ee Bbimycka, Ilnarexxnas kaprouka u IIMH-xoHBept (mpu Hamuuuu)
YHUYTOXKAOTCA baHKOM B COOTBETCTBUU C BHYTPEHHUMU JOKyYMeHTaMu baHka.

Tapu¢s! 1 B3aumopacdersl Kimenra ¢ bankom

178. 3a npenocrasisiemble yciayru o JJorosopy Kinuent o0s3yercs onnaunBars banky

KOMHMCCHOHHO€ BO3HarpaxjaeHue (KOMHUCCUIO) B  COOTBETCTBUM ¢ Tapudamuy,
NEUCTBYIOIIMMH Ha J]aTy COBEPILIEHUS OlEepalyH.

179. OrmaTa KOMUCCHUM OCYIIECTBIISIETCS B TIOPSIZIKE, MPEAYCMOTPEHHOM B J[oroBope.
180. Tapuds! npenocrasnstorcs bankom Kinenty no noanucanus JloroBopa, a Taxxke

Kiment wmoxer o3HakomMuThC ¢ HUMH Ha Caiite 10 MpPOBEACHHUS ONEPALNH,
npeaycMoTperHon B Jlorosope. HacrosmnM KineHT noaTBep:kaaet, 4To O3HAKOMIIEH C
Tapudamu u cormacex ¢ ux pasmMepom, MOPs,IKOM U3MEHEHHUS U IPUMEHEHUSI.

181. bank BmpaBe BHOCHUTHP H3MEHEHUS W/WiM JonoinHeHuss B Tapudsr mytem

182.

1)

2)

pa3MereHns X OOHOBJIEHHOM pemakiuu Ha cBoeM odwuinanbHoMm Caiite. Pasmemenne
oOHoBiieHHOM penakiuu Tapudos Ha Caifte cuurtaercs crnocoOoM HHMOPMHUPOBAHUS
KnuenTa o BHECEHHBIX U3MEHEHUSAX W/UITU TOTIOTHEHUsIX. VI3MeHeHus: W/uiu JOMOoTHEHus
BCTYMalOT B CWJIy MO HCT€UeHMH |5 (mATHAAUATH) KaJeHJapHBIX AHEW CO JHS HUX
pa3menienus, ecii KiMeHT B yka3aHHBIM CPOK HE MPENOCTaBUI baHKy MHCHbMEHHOTO
HecorIacusi ¢ TAaKUMU M3MEHEHUSIMU W/WIIM JOTIOJHEHUSMHU JINOO COBepIlall ONepalu,
MOAIMAAIOIMNE TOoJ AccTBUEe OOHOBIEGHHBIX TapudoB. B Takom ciydae Tapudsr
CUMTAIOTCS MPUHATHIMH, a KIHMEeHT — CcomIacMBIIUMCS C W3MEHEHUSIMU W/HUIU
JIOTIOJTHEHUSIMU.
bank cniuceiBaer co Cuera cyMMbl onepanuii, MpoBeACHHbBIX 0 CUeTy, KOMUCCHH
banka, a Taxke 3a0JKEHHOCTh, BO3HHUKIIYIO IO JIOOBIM JOrOBOpPaM, 3aKJIIOUEHHBIM
Mexay bankom u Kiimentom, nmyrem npsimMoro aeGetoBaHusi 0aHKOBCKOTO CUETa B IIpeeiax
noctynHoi cymmbl Ha Cuere. CriyicaHue OCYHIECTBIISIETCS HA OCHOBAaHUHM JOKYMEHTOB,
MIPEyCMOTPEHHBIX JIEHCTBYIOIIUM 3aKOHOJATEIbCTBOM, JlOTOBOPOM U BHYTPEHHUMH
nokymeHTamu banka. B ciydae oTCyTCTBHSI JOCTaTOYHBIX JIEHEKHBIX cpencTB Ha Cuere
CHHUCaHUe MPOU3BOIUTCS CIEAYIOUIUM 00pa3oM:
[Ipsimoe nebetoBaHue MOOBIX APYruX OAaHKOBCKUX cueToB KnumeHTa, OTKpBITHIX B baHke,
Ha OCHOBaHUHM JOKYMEHTOB, IMPEAYCMOTPEHHBIX IEHCTBYIOIINM 3aKOHOJATEILCTBOM,
HacTosKUM J{oroBOopoM U BHYTPEHHUMH JJOKyMeHTaMu baHka.
[IpenbsiBieHue miarexxHbIX TpeOOBaHUI K OaHKOBCKMM cueTaM KimeHTa, OTKpPBITHIM B
Opyrux OaHKax WM OpPraHU3alUsX, OCYIIECTBISIONIMX OTAEIbHBIE BUIbI OAHKOBCKUX
oreparuii, kak Ha Tepputopun Pecryonuku Kazaxcran, Tak u 3a ee npeaenamu. B cioyuae,
€CJIM JEHCTBYIOIIEE 3aKOHOAATEIbCTBO MM MHOCTPAHHOE 3aKOHOJATENBCTBO JOIYCKAET
MpenbsBICHUE IJIATeKHBIX TpeOOBaHMII O3 MOMONHUTENbHOTO cornacus KimeHnra, k
TaKOMYy TUIaTeXKHOMY TpeOoBaHMIO baHk mpuigaraer OpUTHHAN WJIH HOTapHAJIbHO
3aBepeHHyl0 Komuio JloroBopa W/WIM HHBIE JIOKYMEHTBHI, HEOOXOIWMBIE JUIsS
OCYIIECTBIICHHUS CIICAHUS JCHEKHBIX cpeACTB. [IpeabsaBnenue niare:xxHpIx TpeOOBaHUI K
0aHKOBCKMM cueTaM KiueHTa, OTKPBITHIM B JAPYTrUX OaHKaxX WM OpraHu3anusx,
OCYIIECTBIISIOIINUX OT/AEIbHBIC BUIBI OAHKOBCKUX OMNEpaluii, Ha TeppuTopuu Pecryonuku
Kazaxctan BO3MOXXHO MpU YCJIOBHH, €CJIM TAKO€ YCIOBHE MPETYCMOTPEHO B JIOTOBOPE
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Mexay KinneHtoM u pyrum OaHKOM WIJIM OpraHM3alllel, OCYIECTBIAIOUIEH OT/IeIbHbIE
BH/JIbI OAHKOBCKHUX OTIEpaIrii.

[Ipu 1OCTaTOYHOCTH JIEHEKHBIX CPEICTB Ha OaHKOBCKOM cueTe KimeHTa, OTKPHITOM B
banke, rmarexHbIi JOKYMEHT baHKa MMOJIEKUT UCIIOTHEHHUIO HA YKAa3aHHYIO B HEM CYMMY.
B ciyyae HeZOCTaTOUHOCTH JIEHEXKHBIX CPEJICTB IUIATEKHBIN JTOKYMEHT COXPaHSETCS B
KapToTeke k OaHkoBckomy cueTy Kinenra, otkpbiToMy B baHke, 10 BO3MOXXHOCTH MOJTHOTO
HCIIOJTHEHUSI.

Hactosmum Kiment npenocrtaBnser banky mnpaBo cnucaHusi (U3bATUSI) JEHET C
O6ankoBckux cuetoB Kimenra (myreMm mpsimoro neOeToBaHHMs OaHKOBCKOTO cyera) 0e3
JIOTIOJIHUTENBHOTO comacus (akuenrta) Knuenra B ciayyasx U MOpsiiKe, ONMPEICIEHHbBIX B
HacTosIeM nyHkTe Jloroopa.

KomuccrnonHoe Bo3HarpaxieHue MOXeT ObIThb oOruladeHo KIueHToOM He TOJbKO
MIOCPEJCTBOM MPSIMOTO J1e0eTOBaHMsI OAHKOBCKOTO CHETa, HO M HAJIWYHBIMHU B Kaccy
¢unmuana (omeparmoHHOTO oOTAeneHus) banka, ecnmum WHOE HE MPEIyCMOTPEHO
BHYTPEHHUMU JOKyMeHTamu banka.

§4. Ilopsinok npoBeaeHUs] KAPTOUYHBIX ONepaIUii

183. [Ipn nposenennn Kaprounbsix omepanuii Jlepkarenb KapTOYKH PacnopsKaeTcs
nenpramu Ha Cuere k [lnmaTe:xHON KapTodke B MOPSAJKE, YCTAaHOBIEHHOM HACTOSIIHAM
JoroBopom. KineHT Bipase mo corjiacoBaHuio ¢ baHkoM ycTaHaBnuBaTh OrpaHUYEHUs Ha
pacniopsbkenue [lepskareneMm kapTouku cpenctBamu Ha Cuere. KoHTponb 3a 1€ineBbIM
ucnoap3oBaHueM cpeactB Ha Cuete ocyniectBisiercs KnuentoM. Tlockonbky [lepxareinb
kaproukn sBisercss IloBepennsiM Knmenrta, Kaprousnele onepanmuum He noJyuiexar
OCIapUBAHUIO 110 IPUYHUHE HELIEJIEBOTO UCIIOJIb30BAHMS CPEJICTB JlepkareneM KapTOUKH.

184. [TnaTe)xHas KapTOYKa HE MOXKET UCIIOJIb30BAThCS /11 HE3aKOHHBIX IIeJIeH, BKITFOUAs

1) omuary TOBapoB, yCIyr W palOT, 3alpelleHHBIX MECTHBIM 3aKOHOAATEIbCTBOM
(BKJIFOUAsi 3aKOHONATENLCTBO CTpaHbl NPEObIBAHWS) W/WIM HOPMAMH U
npuniunamu [lapuara;

2) TIpOBEACHHE ONEPAIlHii, CBI3aHHBIX C 3alpPEIICHHBIMU BHIAMHU JACATCIbHOCTH;

3) ocylecTBiICHHE NESITETHHOCTH, TpeOyromiei paspenieHus/TUIECH3 N
YIIOJIHOMOUYEHHBIX OPT'aHOB ITPH OTCYTCTBUHU TaKOBBIX.
185. Kaprounble omnepanuy oCyIIeCTBISIOTCS MOCPEACTBOM COCTABJICHUS TUIATEKHOTO

JOKYMEHTa C UCHojb30BaHueM [lnaTre:xHOol KapTOuKd WU €€ PEKBU3UTOB MPU MOKYIIKE
TOBApOB, YCIYT UM paboT.

186. [Topsamok mepenayu IMIaTeXHOTO JTOKYMEHTA JUIS €ro HCIOIHEHHUS OIpelesieTcs
MpaBWJIAMH TUIATEKHOW CHCTEMBbl M JOTOBOPAMU MEXJy YYAaCTHUKAMHU IUIATEKHON
CUCTEMBI.

187. Bamtorneie Kaprounslie onepanuu OCYIIECTBISIIOTCS C COONIOCHUEM BaJIOTHOTO
3akoHojarenbcTBa PecyOnuku Kazaxcran.

188. Ha teppuropuun Pecnybnuku Kazaxcran mmarexxu ¢ ucnonb3oBanueM [lnatexxnoit
KapTOUYKH TMPOBOAATCS B HAlMOHAJIBHOM BalOTe, 3a HCKIIOYEHHEM CIIy4aesB,
MPeIyCMOTPEHHBIX BAJIFOTHBIM 3aKOHOAaTeIbCTBOM Pecyonuku KazaxcraH.

189. Kinnenr 00s3aH o0ecrieunBarh JOCTATOUYHBIN ocTaroK Ha Cuere I UCIOIHEHUS
MJIaTeXKHOTO JJOKYMEHTa, COCTaBlIeHHOro Mpu KapTouHoii oneparuu.
190. Cymma Asropuzauuu Onmokupyercs Ha Cyere 10 CHMCaHUS J€HET WIH JI0

MOJY4YEeHHUs] MOATBEP)KICHUS O HEOCYLIECTBIEHUM IulaTeka. baHk BIpaBe OJIOKHPOBAThH

cpezacTBa Ha cpok A0 30 (TpuaLaTH) KaJleHAApHbBIX JHEH C 1aThl ABTOpU3AllUHU, €CIIH UHOE

HE IMPEIyCMOTPEHO NpPaBWJIAMHU IUIAT&KHOM CHUCTEMBI WM JIOTOBOPOM  MEXIY
YYaCTHUKAaMU TJIAT€XHON CUCTEMBI.

191. Knuent oOGs3yercs omnarute KapTounyro omepanuio, ecid 10 ABTOpH3alUU

6nokupoBka IlnarexxHol kapTouku He ObuIa MpousBeaeHa. B ciaydyae OG10KMpOBKM mHocie
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Apropuzanuu KnueHt coxpansier 00s3aTenbeTBO paccunTaThes o KaprouHoil onepanum,
3a MCKJIIOYEHHMEM CIIy4acB, IIPEIyCMOTPEHHBIX JIECHCTBYIOLUIUM 3aKOHONATEIbCTBOM WIIN
MIpaBUJIAMH IIJIATEKHOU CUCTEMBI.

192. bank Bopase oTka3arb B ABTOpU3allMu WU MpoBeaeHUU KapTouHOW onepaiuu B
ClIyqasx:
. apecTa JeHEeKHbIX cpencTB Ha Cuere;
. IIPUOCTAHOBJIEHUS PACXO/HBIX onepanuii no Cuery;
. JpYyTUX OrpaHUYEHUl Ha pacHopsHKEHHE CPEeACTBaMM, IPELyCMOTPEHHBIX
3aKOHOJATEIbCTBOM WK JloroBopoMm.
193. Bosnarpaxnenne 3a Kaprounele omnepanud B3UMAeTCs B COOTBETCTBHH C
Tapudamu banka B Batore Cuera myTeM IpsIMOro 1€0eTOBaHUS.
194. KinueHT HeceT 0TBETCTBEHHOCTDH 32 HECOOIIOEHNE BAIIOTHOTO 3aKOHOJATEIbCTBA

npu Kaprounsix omnepanusax. Jlepkarenb KapTOYKA 0Osi3aH MPEIOCTAaBUTH MO 3alpoCy
banka moaTBepkmarmme JOKYMEHTHI MO BaJIOTHBIM OIEpanusM B TedeHHe 3 (Tpex)
pabouurx JHEN ¢ MOMEHTa MOJIy4YEeHHUs 3arpoca.

195. B cnydae mnposenenuss Kaprounoit omepanmuu Ha CyMMY, paBHYIO WM
npessimaronryto 50 000 (mateaecst Toicay) aomnapoB CIIA B sxBuBanente, Knuenr (3a
nckiroueHneM KimmeHToB-Hepe3uIeHTOB) 00s13aH MpeIoCTaBUTh B baHk moaTBep K aatomme
JOKyMEHTBl B COOTBETCTBHU C JCHCTBYIOIIMM 3aKOHOJATEIHCTBOM W BHYTPEHHUMH
HOPMAaTUBHBIMH JOKyMeHTaMH baHka. VYka3aHHbIE JOKYMEHTHI JOJDKHBI  OBITh
npeacTaBiensl B TeueHne 30 (Tpuanarv) pabouux JTHEW CO JTHS MPOBEACHUS OTIEPAIIHH,
€CIIM WHOM CPOK HE YCTAHOBJIEH JACHCTBYIOIIMM 3aKOHOJATENhCTBOM. Ecnm BamroTa
onepaiuu otinyaercs ot gomiapa CHIA, sKkBUBaJeHT CyMMBI IUIaTeXa W/WIM NepeBoJa
JICHeT pacCUUThIBaeTCs 1Mo Kypcy baHka Ha eHb MpoBeIeHus oreparum.

196. [Ipy mnpoBeneHWM pPAcYETOB KOJWYECTBO JHEH B KaJCHAAPHOM MECSAIIC
NpUHUMaeTcs (PaKTUYECKOe KOJMMYECTBO IHEM B Mecsile, KOJIMYEeCTBO JHEH B TOdy
MIPUHUMAETCS PaBHBIM — 365 niu 366 (TpUCTa MECThASCAT MATh WM TPUCTA MIECThISCAT
IIECTh) JTHSM.

197. st ocymectBienus Kaprounbeix omneparmii Jlepkarenb KapTOUKUA NPEABSBISICT
[TnaTexxHyro kapTouky Kaccupy mnpennpusitus toproBiau u cepBuca (IITC) wnmm myHkTa
Bbijaun HanuuHbix gAeHer (IIBH), nu0o BbImonHSET NEHCTBUS C HCIOJIB30BAaHUEM
0aHKOMaTa B peKMMe CaMO0OCTy>KUBaHUS.

§5. JIMMUTBI M OrpAHNYEHH S 10 KAPTOYHBIM OIlePANUAM

198. KnuenT BrpaBe ycraHaBiauBarTh OOIIMKA JTUMHUT pacxoloBaHus cpeactB o Cuery
[Inarexunoit kaprouku Jlepkaremsi(-jaeil) KapTouku B TOPSAKE, YCTAaHOBICHHOM
JNEUCTBYIOIIMM  3aKOHOJATENLCTBOM, HacTosmuM  J[oroBopoM ©  BHYTPEHHUMH
nokymeHTamu banka.

199. [To xenanuto Kinmenta MoKeT ObITh YCTAaHOBJICH JTUMUT Ha MOJTY4YEHHE HATMYHBIX
CPEICTB C MEPUOJUYHOCTHIO: CYTKH UITM KaJICHJAPHBIN MECSII.

200. JIMMUT Ha MOITy4YeHHE HAJTMYHBIX CPEJCTB B CYTKH HE MOXET MPEBBIIIATh OOIIHIA
JTUMUT Ha npoBeaeHre KapTouHbix onepanuii B CyTKU/MECSIIL.

201. VYcTaHoBlIEHHE WJIM HU3MEHEHHWE JIMMHUTa OCYUIECTBISETCI HAa OCHOBAaHHUU
COOTBETCTBYIOIIer0 3asiBieHuss KimeHrta, mu00 OrpaHWYeHHs YCTaHABIMBAIOTCA B
COOTBETCTBUM C HacTosamuM JloroBopoM. 1o ymomuanuto necTBYIOT OOIIME JTUMHUTHI U
orpaHuyeHus1, yrepxaeHHble bankoM. KiimeHT Takke MOKeT yCTaHOBUTh WJIM U3MEHUTH
JTUMUT  CaMOCTOSITENIbHO  4epe3  MoOunbHOe — mpuiokeHwe (Mpu  HAJTHYUU
COOTBETCTBYIOIIEH  (yHKIHMOHAIBHOCTH).  JlepaTremo  KapTOUuKH  3ampelriaercs
ncrnonb3oBaHue [lnaTexHoi KapTOUKM B HE3aKOHHBIX LIENSIX, BKIKOYAs MOKYIIKY TOBapoOB,
yCIIyT WIHA paboT, 3aMpenieHHbIX ACHCTBYIOMMM 3aKOHONATEIbCTBOM, MPOTHBOPEUYAIINX
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HopMmaM u npunuunam Ilapuara, a Taxke MpoBeAeHUE ONepalnnii, He TOMyCKaeMbIX IS
[InaTe:xHOM KapTOUYKH.

202. JIMMUTBI Ha IOJyYEHUE HAJIMYHBIX CpPeACTB ¢ [Inare)xHol KapTOUKW HE MOTYT
NpeBHIIATh OOIIMEe ¥  MpelelbHbIe JIMMUTBI, YCTAHOBIEHHBIE JICHCTBYIONIIUM
3aKOHOJATEIHCTBOM.

203. JlumuTel Ha coBeplieHue omepanuii, ycranoBienHsle MIIC w/unm Bankom, He
MOTYT OBITh U3MeHeHbI KimeHToM.

§6. HOpﬂIlOK BbIJa4Y¥1 U XPaHCHUSA IJIATEXKHOM KapTOo4KH.

204. bank BbimaeT wu3roTtoBieHHyIO [lnarexxHyr0 KapTOYKy  HEMOCPEICTBEHHO
Jlepkarenno KapToYKH JIMOO €ro 3aKOHHOMY MpEeACTaBUTENO0, 0o ero IloBepeHHOMY,
JIEMCTBYIOIIIEMY Ha OCHOBAaHWM BBIJAHHOW Jlepkarenem KapTOYKH HOTapUaJbHO
yocToBepeHHoU noBepeHHocTH. [1o xenmanuto Knuenta k Cuery I[lnaresxxHON KapTOUKH
MOXeT ObITh BbINyIIeHa JlomomHHUTENbHAsS KapTouka, oQopmiieHHas Ha WM JIMIA,
yKa3zaHHOTO KIIMEHTOM B COOTBETCTBYIOIIEM 3asiBICHUH (IIPU yCIOBUU TPEIOCTABICHUS
BCEX HEOOXOAWMBIX JOKYMEHTOB W €CJIM BHIMYyCK JlOTIONHUTENHbHOW KapTOYKH HE
MPOTHBOPEYHUT JCHCTBYIOMIEMY 3aKOHO/IATEIILCTBY M BHYTPEHHUM JIOKYMeHTaM baHka).

205. KnueHnT koHTponupyeT M HeceT NOJHYI0 (PUHAHCOBYIO OTBETCTBEHHOCTh 32
oTiepalnu, coBepiieHHbIe Jlepikatensmu J[omoTHUTENBHBIX KapTOYeK.

206. [Tepenaua IlmarexxHOM KapTOYKH TPETHUM JIUIIaM B TOJIH30BAHUE WJIM B KAu€CTBE
3aJIora 3arpelieHa.

207. Ha o6GopotHoii cropone [lnarexxHoil kKapTo4ykH (3a MCKIIOYEHHUEM BupryamsHOU
KapTOYKM) pa3MeleHa MarHUTHAsI 1MOJIoca ¢ 3aKOJAMPOBaHHON Ha Hel mHpopManuei. He
JIOTTYCKAeTCsl  BO3JICHCTBHE HEOMArOonmpHUsATHBIX (PAKTOPOB, CIOCOOHBIX TOBPEIUTH
HOCHUTENb MHGOPMALIMK U IPUBECTH K HEBO3MOXXHOCTHU MpoBeAeHus omnepanuii. K Takum
(hakTopam OTHOCATCS:

® BO3JCICTBUE AJIIEKTPOMAarHUTHBIX mosned  (OMU30CTH K MarHUTHBIM — 3aMKaM,
HaMarHMYEHHBIM MIpeIMeTaMm);

® MEXaHMYECKHE MOBPEKICHHU (LapalliHbl, 3arpsi3HEHMS);

e neperpes (MpsMOe BO3/ICHCTBUE COMHEYHBIX JIyued U IpYruX UCTOYHUKOB TEILIa).

208. Ha nuneBoit cropone IlmarexHo KapTOYKM pa3MelieHa HHTErpajbHast
MHUKpOCXEMa C 3aKOJUpOBaHHOW Ha Hell uHpopmanueit. MHrerpanpbHas MHKpocxeMma
yCTOIYMBA K BO3JCHCTBHUIO AJIEKTPOMArHUTHBIX MO U aTMOC(EPHBIM BIUSHUSIM.

209. bank He HeceT OTBETCTBEHHOCTH 3a NoBpexaeHus IlmatexxHoill KapToOukw,
NpPUYMHEHHBIE TIPU €€ HCIOJNIb30BaHUM B OaHKOMaTax M JpPYyTUX AIIEKTPOHHO-
MEXaHUYECKUX YCTPOUCTBAX.

210. BupryanbHast kaprouka ormimuaercs oT Apyrux IlimarexHsix kaptouek (opmoit
Bbilycka. OHAa HE WMEET TOJIOrPaMMBbI IIJIATeKHOW CUCTEMbI, MAHETH JUIsl TOJIMUCU
Jlep>kaTens KapTOUKH, MarHUTHOM MOJOCHl U UHTETPAIBbHON MHKPOCXEMbI. PeKBU3UTHI
[InarexHOi KApTOUKH YKa3bIBAIOTCS B COOTBETCTBYIOIIEH 3asBICHUU-AHKETE W/WUJIH UHBIX
JOKYMEHTaX, MOANUChIBaeMbIX Mex 1y Kinentom u bankoM, 1160 MOTYT OBITH OTpaKEeHbI
B MOOMIIBHOM NPHIIOKEHNH C YU€TOM TEXHHYECKUX BO3MOXKHOCTeH baHka.

211. Jlepxarenb KapTouku o0si3aH oOecrnieunBaTh Hajyiexanlee xpaHenue I[lnaresxxHoi
KapTOYKH B MECTAaX U CIOCOOOM, HCKITFOYAIOIIIMMHU BO3MOXHOCTh HECAaHKIIMOHUPOBAHHOTO
J0CTyIa WU MCIIOb30BAHUS TPEThUMH JIMLIAMHU.

212. Jlepkarenb KapTOUYKM TNpPUHMMAeT Ha ceOs BCe pHUCKH, CBSI3aHHBIE C
ucrnonb3oBaHueM [lmaTexHOM KapTO4kH, BKJIIOYAas PUCKH HECAHKLMOHHPOBAHHOIO
JOCTyNla WM MCIONB30BaHUS TPETbUMHU JIMIIaMU HH(GOpMALMU, CoJepKalleics B
BBIMHMCKAX U UHON KOPPECTIOHICHIIUH.
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213. [InaresxHast Kaprouka sBISETCS COOCTBEHHOCThIO baHka M mpemocTaBiseTcs

Knuenty/[lepxaTennto  KapToukd BO BpPEMEHHOE TMOJIb30BAaHUE HCKIIOYUTEIBHO Kak
cpencTBo Aoctyna K JeHbram Ha Cuere [1narexHoil KapTOUKu.

214. Jo Beinycka IlnarexHoi wunu JIONONMHWUTENBHOM KapTOYKM baHK IIpOBOAUT

HEOOXOJMMbIC ~ MEpOIPUATHS Ui HMCIOJHEHHS TPeOOBAaHMN  3aKOHOJATENIBCTBA
Pecnyonmuku Kazaxcran B obmactu [IOJ/®T, Bkmouas Haaiexamlyl0 IMPOBEPKY H
unentudukammo Kimenra//lepxarens KapTOYkd B COOTBETCTBUU C BHYTPEHHHMH
JnokymeHTamu banka.

TIIMH-xox

215. [Tocne Beimycka IlnmaresxHoM kapToukm Jleparenb KapTOYKH CaMOCTOSTEIBHO

ycranaBnuaeT [IMH-kox uepe3 MoOmiibHOE IPHIIOKEHHE.

216. [INH-xon He wu3BecTeH paboTHMKaM baHka M He MOUIEKUT pPa3MIALICHUIO

JlepkaTeneM KapTOUKM TPETbUM JuLaM. Jlepkarenb KapTouku oOsi3aH oOecnednBaTh
cekpetHocTh [IMH-koma Ha mNpoOTSHKEHMM BCETO CpoKa HMCNOib30BaHuA [lnmaresxHon
KapTOYKH.

217. Jepxatens kaprouku Brnpase u3MeHUTh [IMH-kon B MoOUIbHOM MPHIIOKEHUHU B

1)

2)
3)

mo0oe BpeMs Ha cBoe yecmoTtpenue. st obecniedennsi 6€30macHOCTH PEKOMEHTyEeTCS:

He xpaHutTh [IMH-xox Bmecte ¢ IlnarexHON KapTOUKONW WIM APYTHMHM JOKYMEHTAMH,
CBSI3aHHBIMH C HEM.

sammmars [IMH-kox oT mocTopoHHEro HaOIIOIEHHUS TIPH €T0 BBOJIE.

HE WCIIOJIH30BaTh MPOCTHIE WM OYEBUIHBIC KOMOMHAIINY, Takue Kak 1234, 7777 wiu naty
poxaeHus Jlepxarens KapTOuKu.

218. IIpu BBOme IIMH-koma mmdpel Ha muciiee OTOOpa)kaloTCsi B BHJZIE YCIOBHBIX

3HaKoB. BaskHO He omyckaTh omuOoK npu ero Habope. B cirydae Tpex nocienoBareabHbIX
MONBITOK BBOJIa HenpaBmibHoro [TMH-koa pu yerBeproit ommobke [TnaresxHast kapTouka
aBTOMaTu4ecku Ojokupyercs. [lnaTesxHas kKapTrouka MOXKET ObITh U3bATa OAHKOMATOM UJTU
corpyaaukamu [ITC/IIBH 1o BbIssCHEHUS PUYHH.

219. Bce onepanuu, noareepkaeHnbie BBogoM [IMH-koma, canTaroTcst BBIMOTHEHHBIMHU

Kimmentom/[lepkareneM KapTOUKH.

220. Ecmu TIMH-xon Obu1 3a0bIT, JlepkaTenb KapTOUYKH MOXET CMEHHTh €ro uepes

MoGuiibHOE TPUIIOKEHHE.

Ionb30BaHUE IUIATEKHOM KAPTOUKOM

221. Hns  mposenenuss Kaprouneix  omeparuii  Knment/Jlepkarenb  KapTOYKH

npeabsBisieT [Lnarexnyro kaprouky kaccupy [1TC nau [IBH nu6o nmpousBoaut aeicTBus
C MOMOIIBI0 OaHKOMaTa B PeXUME CaMOOOCIYKUBaHUSI WM ocymlecTBIseT Kaprounsie
oTepaIy HHBIM CIIOCOOO0M C HCIIONB30BaHMEM PEKBU3UTOB [aTeskHOM KapTOUKH.

222. Kaccup Bnpase norpebdoBats y Jleparens KapTOYKU TOKYMEHT, YI0CTOBEPSIOIIHIA

JIMYHOCTD. HpI/I OTCYTCTBHUH TAKOTI'O NOKYMCHTA KACCHUP BIIPABC OTKa3aTb B IIPOBCACHUU
OIIcpanuu.

223. [Tpunsas [lnatexxHyro KapTOUKy, KacCHp ocylecTBisieT Apropusanuto Kaprounoit

Oorepalu IIYTEM HaAIIpaBJICHUA 3allpocCa B bank ¢ ucnonr3oBaHuem POS-TepMI/IHaHa.
I[epx(aTenL KapTO4YKH 00s13aH MMPOBCPUTH KOPPECKTHOCTH JAHHBIX B UCKC.

224, Hcnonb3oBanue Ilnarexuoit kaprouku, BBoa [IMH-kona n/unu ncnonb3oBanue ee

PEKBU3UTOB cunuTaeTcs nmopyueHueM Knuenta/Jlepkaresns KapTouyky Ha U3BSTHE JIEHET CO
Cuera.

225. Kaccup BipaBe ynepxuBath [1naTexHyr0 KapTOUKy /10 BBISICHEHUSI 0OCTOSATENBCTB,

npeaAyYCMOTPCHHBIX HACTOAIIUM I[OFOBOpOM, B ClIy4qac HOI[O3peHHI>'I B oTHOoIeHUU Kinenrta
niIn or[epam/lﬁ, MMPOBOJAUMBIX UM, B COOTBETCTBUU C BHYTPCHHUMH JOKYMCHTAMU banka.
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226. bank u Kiwment comnamarorcs, uyro omviara 1o KapTrouHelM omnepanusm,
npousBeaeHHbIM Knuenrom/[lepxkareneM KapTOUYKH, OCYLIECTBISETCS IOCPEICTBOM
O6eccriopHoro u3bATHS JeHer co Cuera k IlmarexxHON KapTodyke B COOTBETCTBUHU C
ycnoBHUAMHU HacTtosiero JloroBopa 6e3 qonoaHuTenbHoro cornacust Knuenra.

227. Kimnent/Jlepxarens KapTOYKH HECET IMOJHYK) OTBETCTBEHHOCTH 32 COXPAaHHOCTH
[Inare:xHoil ~ KapTOYKM M KOH(PHUICHIMAIBHOCTH  ee  pekBu3utoB  (DPUO
Knuenra/Jlepxarenss kaprouku, Homep, cpok neiictBus, CVV/CVC-kon u npyrue
JTAaHHBIE).

228. bank npoBoaut Kaprounyro omnepanuio mo nepeBoay cpeiactB co Cuera B CpPOK,
MPEeyCMOTPEHHBIN 3aKOHOMATeNIbcTBOM PecmyOnuku  KaszaxcraH wW/Wiu  mpaBUIaMH
MEXAyHapOJAHON MiaTexHoW cuctembl. baHk BmpaBe OJIOKMPOBATH JIEHBI'M HAa CyMMY
ABTropu3zaiuu (¢ y4eToM KOMHUCCHHU) JIO0 TOTYYEHHUS MOATBEP)KJIAIONINX JOKYMEHTOB I10
Kaprounoii onepanuu. 3ab10KHpoBaHHBIE CPEACTBA MOTYT ObITh CIIHMCaHbI Jake MOCie
MOJTyu€HUs 3asBlIeHUs 0 OokupoBke [1narexHol KapTOUKH.

229. KiuenTt o0s3yercss 0e3yCIOBHO PacCUUTHIBATHCS IO CICAYIOMHM KapTodHbIM
oreparusm:

1) moaTBEpKACHHBIM BBOJIOM [IPaBUWIbHOTO [TNH-xona u/unu MOAIUCHIO
Knuenra/[lepxkarens kapTouku.

2) TPOBEICHHBIM C UCIOIb30BaHHEM uuMa Gu3nueckoit [TnaTexHoi KapTouku (KOHTAaKTHBIM
UM OECKOHTAKTHBIM CIIOCOOOM).

3) TpOBEICHHBIM C WCIOIB30BAHUEM TOKEHA, CO3JIAHHOTO MOCPEJCTBOM MOATBEPKICHHUS
onHopasoBoro OTP-xoma, ornpaBneHHOro baHKOM Ha 3aperucTpUPOBAHHBIA HOMEpP
MOOWIBHOTO TenedoHa.

4) TpOBENCHHBIM IyTEM  yKa3aHWS  PEKBU3UTOB  [llaTeXHOW  KapTOYKU  W/WIH
MOATBEPXKACHHBIM BBOIOM TipaBmiibHOro CVV/CVC-kona, maponst 3D Secure unu OTP-
KOJIa;

5) mpoBemeHHBIM MMOCPEACTBOM MOOWIIBHBIX IIATEKHBIX mpuioxkenuit Apple Pay, Google
Pay.

230. Kaprounbsie omepamuyi CYMTAOTCS JICHCTBUTEIBHBIMU, €CJIH 3asBICHHE O
OJOKMPOBKE WM aHHYIUpoBaHUM IlnaTexxHoil kapTouku He mocTynmwio B baHk mo mux
COBEpIIICHHUSI, BKJIFOYasi MOMEHT MoiyueHus: Apropusauuu. [Ipu Hanuuuu Bo3paxkeHui mo
npoBeaeHHor Kaprounoit onepannu Kiuent//lep)karenb kKapTouky BIpaBe B TeUCHHUE 35
(Tpuauaty NATH) KaJeHAAPHBIX AHEH CO AHS COBEPUICHUS ONEpaluy MoJAaTh IPETEH3UIO B
bank ¢ npunoxeHneM NOATBEPKAAIOIIUX TOKYMEHTOB.

231. B ciyuyae o6ocHoBaHHOCTH IIpeTeH3uH baHk MPOBOAUT paccieloBaHKe U, B CPOKH,
YCTaHOBJICHHBIE [JIATEKHON CUCTEMOM, MOJKeT OTMEeHUTH KapTouHyto oneparuio, eciu 310
BO3MOXKHO.

232. I[Ipu otrmene Kaprounoii omnepauuu bank 3auncnser Ha Cyer JAeHBIH,
BO3BpalleHHbIe baHkoM min GaHKOM MoTydaress, Mo Mepe UX MOCTYIUICHHUS.

233. Bamoramu pacuetoB banka c¢ mexxayHapomaHou rtuiarexHou cuctemon (MIIC)
spisitorest gomtapel CIJA. Cymma KaprouHo#i ornepanuu, OCyLIECTBIEHHON B BaJIIOTE,
ormmyHod ot poimapoB  CIIA, xkonBeptupyercs B goiutapel CIIIA 1o kypey,
ycranoBienHomy MIIC Ha nieHs pacuetoB ¢ baHkoM 1o JaHHOM KapTOUHOI onepaiuu, U B
OeccriopHoM nopsiake crucbiBatoTcs bankom co Cuera k [InarexxHoit kaprouku Knuenra.
[Tpu xouBeprauuu Tenre B gomnapsl CIIIA u Ha0060poT MpUMEHseTCs KypC KOHBEpTAIHH
banka na pary pacueroB. Ilomonmnenne Cuera NPOU3BOAUTCS B COOTBETCTBUHU C
JNEUCTBYIOIIMM  3aKoHOAaTenbcTBOM  PecmyOnumku  KazaxctaH u BHYTpEeHHUMH
nokymeHTamu banka.

234. Beimucka nmo Cuery wnm Cuery k [lnare:xHOM KapTOuke NpelnOoCTaBIseTCS B
MOPsIAKE, YCTAaHOBICHHOM BHYTPEHHUMHU AokyMeHTaMu banka u JloroBopom. Beimucka
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orpaxaer Bce Kaprounsie oneparuu mo BceM IlmareXHbIM KapTOyKaM, BBITYIICHHBIM B
pamkax Jlorosopa.

[Tpu Kaprounsix omepauusx B pexxume camoobdcmyxkuBanus Kiuent/Ilepxarens
KapTOYKH 00s3aH CTPOro cOOJ0AaTh UHCTPYKIIMU HCIONb3YEMbIX TEXHHUECKUX CPEJICTB
(6aHKOMATOB, KHOCKOB H T. JI.). 32 HECOOIOJCHNE TAHHOTO ITyHKTa OTBETCTBEHHOCTH B
oJTHOM 00Bbeme HeceT KineHr.

l'[o.ﬂyqe}me HAJIUYHBIX JCHEI

236. Jlepkarenp KapTOYKM MOXET MOJIY4YUTh HainuuHble JAeHbru uepe3 [IBH

banka/0anka-3kBaliepa UM C UCIIOJIb30BaHUEM OaHKOMATOB.

237. Hanuunble neHbrum BbIAAIOTCA B BajlOTe CTpaHbl npeObiBaHusa. Yacrora u

MaKCHUMaJIbHas CymMmMa BbIJJa4H MOTYT OrpaHNM4YuBaThLCA 3aKOHOAaTCJIIbCTBOM
COOTBETCTBYIOIIEH CTPaHBI.

238. [Tockonbky mnpaBuna pasnuunblx MIIC moryt ominyarbes, baHk He Hecer

OTBETCTBEHHOCTH 32 JOTIOJIHUTENIbHBIE KoMuccHH, B3uMaeMbie [IBH Ganka-skBaiiepa u He
otHocsmuecs k Tapudam banka.

2309. [lonyuenne wHanuuneix JgeHer B [IBH Oanka-skBaiiepa compoBOKIaeTcs

MIpOBEACHUEM ABTOpHU3AIUY.

240. B pexume camooOciayXUBaHUS HaJUYHbIE NEHBIUM BBIJAIOTCS uepe3 OaHKOMAT.

Kmuenty/Jlepkarento KapTOUYKd pEKOMEHIyeTCs TIEPECUNTHIBATH TTOTyUYCHHBIC JCHBTH.

241. [locne 3aBepmieHust omepanuu OaHKOMAaT MOXKET pacreyaratb 4Yek (eciu Oblia

BbIOpaHa omnuusa 1edatd). Bo wu3bexxanue yTparbl KOH(DUIEHIMAIBHBIX JaHHBIX
peKOMeHayeTCsl 3a0upaTh Y€K C COOOi.

242. [Ipu BBome HempaBwibHOro IIMH-kOma Ha mucrmee OaHKOMara TIOSBHTCS

yBeZioMJIeHrne 00 ommmoKe, u B mpoBeAeHNU Kaprounoit onepamuu OyaeT oTKa3aHo.

243. Omnepamust s AecTByrome Ilnare:xHOi KapTO4YKu TMpU BBOZAE MPABUIBHOTO

1)

2)

3)

4)

5)

6)

[TNH-koxa MOXeT ObITh OTKJIOHEHA TTIO CISAYIOIINM IMPUYNHAM

3anpamuBaemMasi cyMMa HE MOXKET OBITh BbIJIaHa OAaHKHOTaMH, HMEIOITUMHUCS B KacceTax
OankoMata. PekomeHmyeTcsi 3ampamuBaTh CyMMY, KpPaTHYI0O MHHHUMAJIHbHOMY HOMHHATY
0aHKHOT, YKa3aHHOMY B HHCTPYKIIUH K OaHKOMaTYy.

3anpamuBaemMas CyMMa TPEBBINIAET JIMMHT Pa30BOM  BBIJA4M, YCTAHOBJICHHBIN
TEXHUYCCKUMH OTPAaHWYCHUSMH YCTPOWCTBA BBIJAYM HAJIWYHBIX JIGHET OaHKOMara.
Heob6xoammo pa3nenuTs CyMMy Ha 9acTH M IIOBTOPUTH OIEPAITHIO.

3anpamyBaemas CymMma IMPEBBIIIACT JUMUT Pa30BOM BbIJIA4YH, YCTAHOBJIICHHBIA OaHKOM-
JKkBaiiepoM. B 3TOM ciyyae Takke PEKOMEHAYETCS pPa3leiuTh CyMMY M IOBTOPUTH
OTICPALIHIO.

3anpamrBaeMas cymMMa IpeBblIaeT ocTarok JeHer Ha Cuere k IlnmarexHoil KapTouke.
PexoMenyeTcss 3ampoCHUTh MEHBIIYIO CYMMY, YTOYHUB OCTAaTOK Yepe3 pacredaTKy
nHpopmaru 06 OCTaTKe WK MOCPEACTBOM MOOHIIBHOTO TTPUIIOKECHHS.

3anpamuyBaeMas cyMMa IpPEBBIIIAET CYTOYHBIM WJIM MECSYHBIM JMMUT Ha IMOJIYy4Y€HUE
HaJIMYHBIX JICHET, ycTaHOBIeHHBIH Knuentom umu bankowm.

Omneparust MOXKET OBITh OTKJIOHEHA 110 MHBIM TEXHHUYECKUM MTPUIHHAM.

244, Ecmm IInarexnas KapTO4Ka HUJIM BbIIABACMBbIC 0OaHKHOTBI HE HU3BSTHI I[epxcaTeneM

KapTO4YKHU U3 Oankomara B TeucHue 20 (I[BaI[I_IaTI/I) CCKYH/, cpa60TaeT CUCTCMA 3alllMThI, 1
OHH 6y,Z[YT BTAHYTBI BHYTPb OaHkomara u YACPKaHbI B CIICTIMAJIBHOM OTCCKE. B ciIy4ae
3aACPIKAHUSA IInarexHoi KapTO4YKH €€ BO3BPAT OCYHUICCTBIIACTCA 110 3asABJICHUIO Knuenra
MOCJIC BBISICHCHUS NNPUYHUH 3aACPIKAHUSL. Boccranopnenue CYMMBI KapTquoﬁ ornepanuu
MPOU3BOAUTCH ITOCJIC HHKaCcCalluu OaHkoMmaTa u YTOYHCHUSA HEC U3bATOU CYMMBI.

245. IHosnyyenne Hanu4HbIX AeHer N0 [liaTexkHoH KapTOUKe:
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1) B IIBH Banka c¢ wucnonb3oBaHueM I[lnaTexHOW KapTOYKHM HAJMYHBIC BBIJAIOTCS B
cnenyromux Bamorax: KZT, USD, EUR, unble BatoThl, IpeayCMOTPEHHbIE baHKOM.

2) B IIBH 6anka-3kBaiiepa wim B OaHKOMarax:

e Ha tepputopun Pecnyonuku Kazaxcran — B KZT

e BHe Tepputopuu Pecnyonuku KazaxcraH — B BaltoTe cTpaHbl NpeObIBaHUS WIN JAPYTUX
BaJIIOTaX 110 BHYTPEHHUM IpaBuiaM OaHKa-dKBaiepa.

§10. Omnuara ToBapos u ycayr B I[ITC
246. [To mpaBusiam MIIC IITC nHe BmpaBe 3aBbIIaTh CTOMMOCTH TOBAPOB, YCIIYT WM
pabor mpu mpuHsATHH [lnarexHoi kaprouku K orviare. Kmment/[lepikarens KapTOYKU
00s13aH yBe1IoMUTh baHk 0 cilydasiX 3aBbIIIEHUS] CTOUMOCTH.

247. besnanmuuublii  Tiarexx 1o omgare ToBapoB M ycuyr/pador B IITC ¢
ucnonbp3oBaHueM llnaTe)xHON KapTOUKU MPOU3BOAUTCS B aBTOMAaTU3WPOBAHHOM PEXUME
ABTropH3anuu.

248. Jlepxatenb  KapTO4YKH, TMpH  COONIONEHHMH OrpaHUuYEHUN  JEeHCTBYIOLIETO

3aKOHOJATEIbCTBA, BIIPaBE BEPHYTh IMOKYNKY WM OTKa3arbcsl OT OIUIAYE€HHOMN
yciayru/paboTel. B ciyuae Bo3Bpara MOKyIKH WK 0TKa3a OT yciayru/padotsl kaccup [1TC
60 IITC MokeT BBITIOTHUTE OTIEPAIMIO BO3BpaTa:

e 10 moJiyuyeHusi koga Apropusanun: Oneparus moxkeT 0bITh oTMeHeHa [ITC Ha mecre.

e nmocJjie mojyyeHuss koga Asropmusaunum: Kimenry//lepkarento KapTOYKd HEOOXOIMMO
norpedoBats y IITC nmpoBeneHre BO3BpaTHOM orepanui, MOCKOIbKY CyMMa OTepaiiiu yxe
cnucana co Cuera.

249. Jlns npoBenenust Bo3BpaTHOM onepauuu kaccup IITC moxer 3ampocuthb
MpeIbsBICHUE IOKYMEHTa, yAOCTOBepstouiero JnyHocTh Kinenra//lepxarens KapTOUKH.
Cymma omneparuu 6yneT BocctanoiieHa Ha Cuere k [1maTesxHOM KapTouKe Ha CIe Iy o
pabouuii 1eHb TOCiE TMONy4deHUus baHKOM JaHHBIX O BO3BPATHOM OMEpalMd  OT
cootBercTBytomerd MIIC. DTo 00CTOATENBCTBO CEAYeT YUYWTHIBaTH TIPU pacuere
JIOCTYITHOM cyMMBlI 110 [1naTexxHoil kapTouke.

250. HNutepuer-narexx  ocymectBisercss  Knuentom/JlepkatenemM  KapTodukud €
HCIIONIb30BaHUEM PekBU3UTOB IlnarexxHoit kaprouku (mpu Heobxomumoctn CVV/CVC-
kona). B cimydae 3anpoca mannbix ¢amrmmn 1 uMmenn (Cardholder Name) HeoOxomumo
yKa3bIBaTh UX JIATHHCKUMHU OyKBaMU B COOTBETCTBHH C JOKYMEHTOM, YIOCTOBEPSIOIINM
JINYHOCTb.

251. bank He yyactByeT B criopax mexay Kinuentom//Iepxkarenem kaprouku u [TTC nim
Mexay  Jepxkarensmu  kaprouek. OpHako  baHk — MOXET — KOHCYJIBTHPOBATb
Knuenta/Jlepxkarenss kapTouykyd MO CIIOPHBIM BOIPOCaM IPH YCIOBUU MPEIOCTABICHUS
HEO0OXOTUMBIX TOKYMEHTOB.

252. Omnuiara ToBapos u ycayr no Ilinarexnoi kaprouke:

1) B IITC Banka ocymectBisiercs B KZT.

2) B IITC 6anka-3kBaiiepa:

e Ha tepputopun Pecnyonuku Kazaxcran — B KZT.

e Bune Tepputopun PecriyOnuku Kazaxctan — B BatoTe CTpaHbl PeObIBAaHUS WM APYTUX
BaJIfOTaX 10 BHYTPEHHUM MpaBuiaM OaHKa-dKBaiepa.

§11. bioxkupoBaHue IVIATEKHOM KaPTOYKH
253. bnokupoBanue  IlnarexxHol ~ KapTOUKM  MOXET  ObITh  HMHHUIMHUPOBAHO
Knuenrom/[lepxkareneM KapToukd, baHKOM WM TpeTbHUMM JIMIIAMHU B COOTBETCTBHUHU C
JEUCTBYIOLINM 3aKOHO/IATE€IbCTBOM.
254, Hepxarenb ocHOBHOW IlnmaTeXHON KapTOukd HMMeeT MpaBO OJOKUPOBAaTh Kak
OCHOBHYIO, TaK M JlONOJTHUTENIbHBIE KAPTOUKH, BhINyIeHHbIE K ero Cuety k [TnarexxHoi
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Kaprouke. Jlepkarenb JOMOJHHUTEIBHOM KapTOYKW BIpaBe OJOKHPOBATH TOJIBKO
[TnaTexHyr0 KapTOUKY, BBITYIICHHYIO Ha €r0 UM

255. B ciywae yrepu, Kpaxku, oOHapy>KeHHs HECAHKIMOHUPOBAHHBIX CIIHCAHUH CO
Cuera k IInarexHol kapTouke, 3ajep:kaHus B OaHkomare, paccekpeunBanus [IMH-koxa,
OTKa3za OT noib3oBaHus [lmare:xHOW KapToukod, mopum Ilnare:kHOM KapTOYKOM WU
pactopkenus [loroBopa Jlepkarenb KapTOuKku 00s13aH HE3aMEIIUTEIHHO 3a0JIOKMPOBATH
[lnarexxHyr0 KapTOUKY:

1) camocTosTenbHO Yepe3 MoOHIbHOE TPHIIOKCHHE;

2) oOparuBIiKch B KOHTaKT-1IeHTp WK B (prjTHas/onepaldoHHOe OT/ie/ieHrue baHka ¢ yCTHBIM

WJIM TICHbMEHHBIM YBEJIOMJICHUEM.
B cnyuae orkaza Knumenrom/[lepxarenst kaprouku oT OnokupoBanus Ilnatexxnoit
KapTOYKH B CHTYaIUsIX, IPETyCMOTPEeHHBIX JloroBopoM, Jlepkaresb KapTOuKy MPUHAMAET
Ha ce0sl TOJHYI0 OTBETCTBEHHOCTh 3a JIOObIE HECAHKIIMOHUpPOBaHHBIE KaprodHbie
orepanuu. baHK HE HECeT OTBETCTBEHHOCTH 3a TAaKHE OIEpalud W HEe BO3MENIAeT
MPUYUHEHHBIC YOBITKH.

256. VYBenomienue o 6iokupoBaHun [laTe)xHON KapTOUKK BCTYHAeT B CHITy C MOMEHTA
MUCbMEHHOTO  oOpameHuss B  ¢uwinan/otaenenne banka, 3aperucTpupoBaHHOTO
obpamienus o TeneGony B KOHTaKT-IIEHTp UM CaMOCTOATEILHOTO OJIOKUPOBAHUS YePe3
MoOunsHOE IPUIIOKESHHE.

257. B yBengomiiennn o OI0KMPOBaHUU AOJKHBI OBITh YKa3aHBbI:

e damunus, UM, 0TYECTBO (TIPHU €ro HAIMYUK) JlepkaTens KapTouKu;

® JaHHBIC JJOKYMEHTA, YJIOCTOBEPSIOMIETO JTMUYHOCTB;

® JIONOJHHTENbHAs WHPOPMAIHUS TPU HATMYWH (J1aTa POXKICHHS, HOMEP U CPOK JIEHCTBHSA
[TnaTe)xHOM KapTOYKH, TPUIHHA OJIOKHUPOBaHMUS ),

® KOHTaKTHBIC JIaHHBIE (aapec, HoMep TenedoHa, aipec MIEKTPOHHOMN MOYTHI).

258. Jlepkarenb KapTOYKH HECET OTBETCTBEHHOCTH 3a TOCIIECTBUS HECBOCBPEMEHHOTO
yBengomiieHus banka o0 yrepe mnu kpaxke [ImaTe:xxHON KapTOYKH, BKIIFOYAsk BO3MEIICHUE
yiep6a, mpuunHeHHoro baHky.

259. Hacrosimum  Jlepkatenb KapTOukd O€3yCIIOBHO —COIVIAIaeTCsl C  TEM, YTO
[InarexHas KapToyka CUMTACTCS HAXOMASAILICHCS B €ro BIAJACHUM U TOJb30BAaHUH IPHU
OTCYTCTBHM 3aperuCTPUPOBAaHHOTO baHKOM [OMKHBIM 00pa3oM yBEIOMIJIEHUS O
OnmokupoBanuu. KaprouyHele omepanuu 1O MOMEHTa PErucTpaluu YBEJAOMIICHUS O
OJIOKMPOBAaHUM CUMTAIOTCSA HAAJIEKALIUM 00pa3oM CaHKIIMOHUPOBaHHBIMU Jlepxarenem
KapTOUKH.

260. YcTHOE yBemoMIIeHHE O OJIOKUPOBAaHWH, B Clydae BHECEHHUS PEKBHU3UTOB
[Inarexnoit kaptouku B CTON-IHCT, OOKHO OBITH MOATBEPKACHO MHCbMEHHBIM
3asiBieHUeM Jlep:karess KapTo4Ky, peacTapisieMbiM B bank B Teuenue 2 (qByx) pabounx
JIHEeW c JaThl yCTHOro yBenomJieHus. Eciu mucbMeHHOe 3asBlieHHE HE MOXET ObITh
MPEIOCTaBIIEHO B YKa3aHHBIM CpoK, Jlepkarens kapToyku 0O0s3aH TNpeABAPUTEIBHO
yBeIOMHUTh 00 3ToM baHK M mpu mepBoil BO3MOXKHOCTU MPEICTaBUTh MHCbMEHHOE
3asiBIICHUE.

261. bank BmpaBe ¢QuKCHpOBaTh M 3amMChIBaTh Tele(oHHBIC oOpamieHus Jlepxkarens
KapTOYKH, YTOObI M30€XkaTh CIIOPHBIX CUTYyaluil. 3anuck oopalieHus OyeT 10CTaTOUYHbIM
JI0Ka3aTeJIbCTBOM COJIEP’KaHMsI YCTHOTO YBEAOMJICHHUS O OJIOKMPOBAHUM IO MOMEHTA €ro
MOJTBEP>KJICHUSI B TUCBMEHHOM (hopMme.

262. Knuent comnamaercs ¢ Tem, 4yro KaprouHble omnepanuu, COBEPLICHHBIE 0
peructpanuu bankoM yBenomieHus 0 OJIOKUPOBAHNH, CUUTAIOTCS HAAJIeKAIIUM 00pa3oM
CaHKIIMOHUPOBAHHBIMHU.

263. B cnyuae OnokupoBaHUs yTepsHHOM/ykpaneHHo# IlnarexxHoil kapTouku 0e3
3aHeceHus] pekBU3UTOB B CTONM-IHMCT CYIIECTBYET PHCK HECAHKIMOHHPOBAHHOIO
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HCIIOJIb30BaHUsl KapTOUKU B YCTPOMCTBAaX OAaHKOB-’KBAHEpOB 3a IpeneiaMH YCTPONCTB
banka. B ciydae GnokupoBaHuUs ¢ 3aHECEHUEM PEKBU3UTOB B CTOIM-TUCT, NEHCTBYIOMINI
TOJIBKO U1l OIPEJEIIEHHOIO PErMoHa MUpPA, CYIIECTBYET PUCK MCIIOJIb30BAHUS KAPTOUKH B
JpYyTUX pEruoHax. baHK He HeceT OTBETCTBEHHOCTH 3a IIOCIEJICTBUS TaKUX
HECaHKIIMOHUPOBAHHBIX ONEpaIuil.

264. [locne OnokupoBanus IlnarekHOM KapTOuykd HA OCHOBAHHWU IHCbMEHHOIO
3asBiieHus Jlepxarens kapTouku baHk BeimyckaeT HOBYO [1narexHyro KapTOUuKy ¢ HOBBIM
HomepoM u [TMH-kozmom.

265. bank BmpaBe npenbsBUTH NpeTeH3UU K Jlepxarento KapTouku MpHU HapylIeHUU
TpeOOBaHMI MO XpaHEHHUIO M UcIoyb3oBaHuIo [lnarexnoit kaprouku wim [TNMH-koma, a
TaK)Ke MPU YCTaHOBJIEHUHU (DAKTOB MpeTHAMEPEHHBIX IPOTUBOIIPABHBIX J1EHCTBUH.

266. B cirydae oOHapyxenwus yrpadeHHou [lnarexHol kaprouku Jlepxkarens KapTOuKH
00s13aH HEMeJUIEHHO cooO1uTh 00 3ToM banky u BepHyTh [Inarexnyto kaprouky B baHk.
B nporuBHOM citydae [lepxarenb KapTOUKU MPUHUMAET Ha ceOs BCEe PUCKU U 00s3yeTcst
BO3MECTUTh baHKy TOMOIHUTENbHBIE PACXOABI.

267. Ecnu y banka ecTh OCHOBaHHUS Mojararb, YTO CYIIECTBYET PUCK IPOBEICHUS
MOIIIEHHUYECKUX omnepauuil, baHk BmpaBe 03 mNpeaABAPUTEIHHOIO YBEIOMIICHUS
3a0nokupoBarh [1narexHyro KapTouKy ¢ MociaeayomuM yBeaomienneM Kinuenra.

§12. 3angep:kaHue WM U3BATHE IVIATEKHON KAPTOYKH

268. 3anepxanne/usbsatue [Inarexnoit kaprouku B [ITC/IIBH B0o3MOXHO B ciydasix,
€CIIU:

1) TlnarexxHasi KapTouka OJIOKMPOBAHA, B TOM YHCJIE [0 HCTCUYCHUHU CPOKA ee ICHCTBYS,

2) B OTBET Ha ABTOPU3AIMOHHBIN 3aPOC OBLIO MOTYyYEHO yKazaHHe 00 U3biATHH [lmarexxHoi
KapTOUKH;

3) mpempsBuTEb [I1aTeKHOM KapTOUKH HE ABIsIeTcs ee Jlepikarenem;

4) BBISIBICHBI SIBHBIC MPU3HAKHU MOIENKH [11aTeKHOW KapTOUKH;

5) Hepxarenp kaprouku 3a0bi1 ITmaresxnyro kaprouky B IITC/IIBH mocne mposemeHus
Kaprounoii oneparumu.

269. 3anepxkanue/nzbsarre [lnarexHo KapToukn 0aHKOMAaTOM BO3MOXKHO B CITydasix:

1) HecoOmroneHus JepxaresneM KapTOUKH MPaBHJI MOTb30BaHUs [11aTe)KHON KapTOUKOI;

2) c06os B IporpaMMHOM OOecIieueHnH OaHKoMaTa,

3) ecnu Ilnarexnas Kaprouyka 3a0JOKMpPOBaHAa CO CTAaTyCOM «H3BSTHE» M COBEPIICHHE
omnepanuii o Heu 3arpenieHo.

270. 3anepxanue/nzbatue [1naTe:xHONW KapTOUKH MPOU3BOIUTC OAHKOMATOM/KaCCUPOM
I[ITC/TIBH. Ilpu 3aaepxanuun/u3bsitau [1nare:xHoi KapTOUKH (32 HCKITIOUCHUEM CITy4YacB
3a/iep>kaHus ee 6aHKOMaTOM) COCTaBIISIETCSI COOTBETCTBYIOIINMN aKT.

271. [Ipuunna 3anepkanus/usbatus [lnarexxHold kaprouku BbIAcHseTCs baHkom He
MO37HEE CleAyIomero pabodero aHA Tmocie oOpamienust [lepkartenss KapTOYKd B
bank/6ank-3kBaiiep ycTHO (110 TenedoHy) i TUCHbMEHHO.

272. Bosspar  3amepkaHHOW/M3bATOM  Ilmare’kHOW ~ KapTOYKH  MPOM3BOIUTCS
HEMOCPEJCTBEHHO Jlepikarero KapTOYKU MOCTe MPUHATHS COOTBETCTBYIOIIETO PELICHUS
bankom/6ankom-3kBaliepoM (B TOM 4YHCIIE TPH JOCTAaBKE 3aJepKAHHOW/UIbITON
[MnarexHoii xaproukn B baHk), HAa OCHOBaHWM MUCHMEHHOTO 3asBieHUs Jlepxkarens
KapTOUKH.

273. Paz6nokupoBanne IlnarexHoit kapTouku U JIONMOTHUTENHHOM  KapTOUKH,
3a0JIOKUPOBAHHON paHee MO MHUIMATHUBE Jlepkarenss KapTOUKH, OCYIIECTBISIETCS Ha
OCHOBaHWHU MHCHMEHHOTO 3asBIICHUS, MPEJICTaBICHHOTO B baHK, THOO caMOCTOSTETHHO
yepe3 MobOunsHoe mnpuioxkenue. PazOnokupoBanue [lnmarexxHol KapTOUkH, paHee
ONMOKMPOBAaHHOW M3-3a YTEpH, KpaXXH, KOMIPOMETAllMM WU MOIICHHUYECTBa, HE
JIOIyCKaeTCsl.
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274. Ecnu oGcrosiTenbcTBa, MOCITYKUBIINE OCHOBaHHEM sl OnokupoBku [lnarexHoi
KapTOYKH, YCTPAaHEHbl WIM UCKIIO4eHbl, [lmatexxHass Kaprouka MOXKET OBIThH
pa3bnokupoBana. He nomyckaercs pasonokupoBanue IlnaTexHON KapTOUKU, PEKBH3HUTHI
KOTOpOil BHECEHBI B CTON-JIUCT.

§13. Cpoxk pelicTBHS IUIATEKHOW KApPTOYKHM, INPHOCTAHOBJIEHHEe H IpeKpalleHue
M0JIb30BAHMS IJIATEKHON KAPTOYKOM

275. Ha IInarexHol kapTouke yKa3bIBaeTCs AaTa UCTEUEHUsI CPOKa ee AeUCTBUS (MecsL]
u ron). Ilnarexnas kaprouka AeWcTBUTENbHA 1O KOHLA IOCJIEIHEro JHS YKa3aHHOIO
Mecsla.

276. B cnyuae otkaza ot monb3zoBanus [lnarexunoit kaproukoi e€ Jlepkarenb oOsi3aH
o0paTuThCs ¢ MMCbMEHHBIM 3asiBieHreM B bank u caare [1narexHyro KapTouky.

271. bank mMeeT mpaBo Ha OCHOBAaHMM HacTosulero JloroBopa, a Takke MO CBOEMY
YCMOTPEHHIO B JII000€ BpeMsl U3bATh WM 3a0J0KHpoBaTh IlnarexxHyo KapTOuKy W/HIU
OTKa3aTh B €€ 3aMeHe 0e3 KOMIIEHCAllMM BO3MOXHBIX pacxofoB Jlepxkatens kaprouku. O
naHHOM pemieHud bank yBemomuiser [lepxkarens kaprouku depe3 MoOuibHOE
MIPUJIOKEHUE WIIM UHBIM CIIOCOOOM, MPeAyCMOTPEHHBIM HAacTOsIIUM [loroBopoM, B CpoK
He nosaHee 10 (mecsti) pabounx AHEH co AHS (HAKTUUECKOTO U3BATUS UITH OJTOKUPOBKH.

278. Jlepxatenb KapTouku 00s3aH BepHYTh IlnarexxHyr0 KapTOuKy MO MUCBMEHHOMY
TpeOoBaHMIO baHka B TeueHHe CpoKa, YKa3aHHOTO B YBEJOMJICHHU.
279. B ciiydae HeBO3BpaTa WM HECBOEBPEMEHHOIo Bo3Bpara llnaTeskHON KapTouku

Knuent npunumaer Ha ceOst Bce pucKH U Bo3Meniaer baHky JitoOble JOMOMHUTENbHbBIE
pacxopl, CB3aHHbIE ¢ U3bATHEM [lIIaTeKHON KAPTOUKH.

§14. IlepeBbInycK IJIATEKHONH KAPTOUKH

280. [TepeBpimyck (3amena) [lmaTexHOM KapTOYKH B3aMEH YTPAu€HHOW MPOM3BOIUTCS
Ha OCHOBAaHWU NMHCHMEHHOTO 3asiBIICHHs JlepKaTelnsi KapTOUKH.
281. [TnaTexxHas KapTOUKa MOJICIKUT MEPEBBIMTYCKY B CISAYIOMINX CIydasx:

1) wucrek cpok aericTBus [lmarexHoi KapTOUKH;

2) paccekpeucH wian yrpaueH [IMH-kox;

3) IlnarexxHass KapTouka IIOBPEXKJICHA, YTO JeNlaeT €€ HCIIOJIb30BaHHE HEBO3MOKHBIM
(HampuMep, MOBPEKICHNE YUTIA);

4) Tlnare)xHasi KApTOUKa yTEpsiHA WIIH YKpaJCHa,

5) B MHBIX CIIy4asx I10 KeJaHuIo Jlepkareiis KapTOuKH;

6) mo nHuaruBe baHka:

® IIpM HECOOTBETCTBMM JaHHBIX Ha IllaTre:xHOM KapToyke MJaHHBIM, YKa3aHHbIM B
3asBIICHUU-aHKETE;

e 1pu yTepe uiM Kpaxe Inare:xHoi kapTOYKu BO BpEMS JOCTaBKH KYypPbEPOM;

® IIpU TEXHUYECKON HeHCIpaBHOCTH [InaTexHON KapTOUKy;

® 10 YCMOTpeHHIO baHka, eciin cylecTByeT pUCK HECAaHKLIMOHUPOBAHHBIX ONE€palvil WU
ucnonp3oBaHus Ilmare:xkHONM Kaprouykn B CTpaHaXx €  IOBBIIIEHHBIM  PHCKOM
MOILICHHUYECTBA.

e [lepeBbimyckaemasi IlnmatesxHas kapTouka MOAJEKHUT 00s3aTenbHOU crade B bank (3a
UCKIIIOYEHUEM YTEPSHHBIX WIN YKpaJeHHbIX [[1aTeKHBIX KapToUuek).

282. bank B3umaer c¢ KnmeHra omuary 3a mnepeBbllyck IlnarexHol kapTodyku B
coorBercTBUM ¢ Tapudamu banka. IIpu stom nepesbimyck IlmatexxHolt kapTouku
OCYILECTBIIAETCS OECIUIaTHO B CIEAYIOIIUX CIIydasx:

1) ucreuenue cpoka aeiicTBus [naTexHON KapTOUKHY;

2) ¢dammnusa w/mnm uMms Jlepkarenss KapTOYKd, yKa3aHHbIe Ha [lmarexHOW KapTouke, He
COOTBETCTBYIOT JaHHBIM, YKa3aHHBIM B 3as1BJICHUHM-aHKETE;
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3) B TeueHue 5 (msATH) pabounx JHEH ¢ AaThl Bbigaun [naTexHoi KapTOuKy, €CIIH PH IIePBOi
oreparuy uHGOpMAIUs ¢ MAarHUTHOMW IMOJIOCHI HE cuuThIBaeTcss bankomarom wim POS-
TEPMUHAIIOM;

4) mno ycmotpenuto banka, eciu ncnosnb3oBanue [1naTtekHOM KapTOUYKK CTAJI0 HEBO3MOKHBIM
(Hanpumep, U3-3a U3MEHEHUSI TEXHUYECKUX [TapaMETPOB YHUIIA).

283. B cnyyae mesBku Kimenta mmm Jlepikarenst xapTodyku B baHK Ui MOJTydeHUs
[InarexHoi KapTOUKH B TeUeHHE 6 (1I€CTH) KaJIEHAAPHBIX MECSLIEB CO JIHS NEPEBBITYCKa,
bank Bnpase anHynuposats [lnatexxnyto kaprouky. [Ipu 3ToM koMuccus 3a NepeBBITYCK U
o0city>)KMBaHH€E HE BO3BPAIIAETCS.

284. Bupryanpras kaprouka ¢ HOBBIM CVV/CVC-koIoM mepeBBITyCKaeTCs B
CIIEIIOLIUX CIIyYasix:

1) paccexkpeuer CVV/CVC-kop;
2) Jepxarens kaprouku 320611 CVV/CVC-kon.

285. [lepeBrinmyckaemass IlmarexxHass kapToyka TMOAJEKUT  OJOKMPOBAHHIO B
COOTBETCTBUH C HACTOALIUM J[0roBOpoM.

§15. SMS-undopmupoBanue / Push-yBegomiienne

286. B pamkax ycmyru SMS-undopmupoBanus win Push-yBenomnenus Jlep:xaremnto
KapTOYKH OTIPABJISIOTCS YBEIOMIICHUS TI0 CIICYIOIIAM OTIePaIUsIM:

1) CHsITHE HAJMYHBIX JIEHET Yepe3 OaHKOMAT;

2) orulaTa TOBapoOB, YCIyT Wi padoT;

3) mepeBoIBI;

4) 3auucnenue neHer Ha Cuet k [InarexxHoi KapTOUuKe;

5) cmucanue aener co Cuera k ITnarexHoi KapTOUKe;

6) cepBHCHBIC yBeIOMJICHHS (CpPOK JCHCTBUS KapThl, OJOKHPOBKA/Pa30IOKHPOBKA,
TEXHUYECKHUE PAOOTHI U IpoUee).

287. VYenyra SMS-uadopmupoBanus Jlepkarento KapTouku mpenocTtasisercs bankom
nmo ymomuaHuo. B cimyuae orcytcrBus  HeoOxoaumoctd  KimeHT  Moxker
OTKJIFOUUTH/TIOAKIIOUNTh  QyHKIUMI0  SMS-undopmupoBanus uepe3  MoOwmibHOE
npuiokenue. Ilpu u3MeHenunm Homepa Ttenedona Jlepxarenb KapTOUKU 00s3aH
HEMEJICHHO coo0muTh 00 3ToM banky B mucbMeHHOH (opme.

288. Jlepkarenb KapTOYKH 00s13aH HEMEJICHHO 00paTUThCS B baHk a1 OJ10KMpOBaHMS
yciyru SMS-unbopMupoBaHus B ciiydyae yTepu WM Kpaku MOOUIIBHOTO TenedoHa Uin
HOMepa MoOwiIbHOro TenedoHa. baHk He HeceT OTBETCTBEHHOCTH 3a BO3MOXKHOE
pasriaiieHue CBEJCHHM, COCTaBISIIOIIMX OaHKOBCKYIO TaliHy, a Takke 3a cllydyau
MOIIIEHHUYECTBA U JPyTHUe JeHCTBUS TPETHUX JIUI] O MOMEHTA OJIOKUPOBAHUS yCIIyTH.

289. JlepkaTenb KapTOUKH NMPUHUMAET Ha ce0sl OTBETCTBEHHOCTh U BCE BO3MOXKHBIC
PHUCKH, CBSI3aHHBIE C OTKA30M OT MONy4eHUs ycinyru SMS-uHbopMupoBaHUs, HETOUHBIM
yKa3aHHEM CBOMX PEKBU3UTOB WM HECBOEBPEMEHHBIM yBeiomiieHHeM banka 00 ux
M3MEHEHUHU.

290. baHk He HeceT OTBETCTBEHHOCTH 3a JIOObIE YOBITKH, KOTOPbIE MOXET MOHECTU
Knuent wnu Jlepkarenb KapToukd B CBA3H C OTHpaBkoil SMS-cooOmienuii umu Push-
yBEIOMIICHUH, BKITIOUasi, HO HE OTPAHUYUBASICH:

® HEMOJy4YeHHEM WJIM HEeCBOEBPEMEHHBIM MOTy4YeHHEM yBeaoMiIeHui KineHtom;

® HECAHKIIMOHHUPOBAHHBIM JIOCTYIIOM TPETHUX JIUII K HH(OPMAITIH;

e cOosMu B paboTe CpPEACTB OMEPATUBHON CBsI3HM, MOOWIBHOTO TPUIIOKEHHUS WU
MTOCTABIINKOB YCITYT.

291. bank exemecsyHO B3MMaeT IUIATy 3a [OJIb30BaHUE yciayrod  SMS-
nH(OPMUPOBaHUS B COOTBeTCTBUU ¢ Tapudamu, myrem 0€CCIOPHOTO CIUCAHUS JICHET CO
Cuera k [1naTe:xxHOM KapTOUKe.
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§16 OTBeTCTBEHHOCTH CTOPOH
292. baHk HeceT OTBETCTBEHHOCTb 3a:

1) pasmiamenue bankom mHpopmanuu TpeThbuM Junam 1o Cueram, 3a HUCKIIOYCHUEM
CIly4aeB, MPeyCMOTPEHHBIX 3aKOHOAaTeNbCTBOM Pecnyonuku Kazaxcran, HacTosmmm
JloroBopoMm, a Takke€ HHBIMH JIOTOBOPAMM, 3aKJIIOYEHHBIMU MeEXJTy baHkoM u
Knunenrowm;

2) ommbo4HO npou3BeicHHYI0 1o BrHe banka Kaprounyto onepaiuio. OTBETCTBEHHOCTh
banka B 3TOM cilyyae OrpaHMYMBAETCSd OTMEHOW OMIMOOYHO OCYILECTBICHHON
Kaprounoii onepanuu;

3) 3amepxky 3auncieHus Ha CUeT JeHer, NOCTYHUBIIMX B 1MoJib3y Kinenra (npu ycinoBun
MOJTyYEHUs bankom BCEX HEOOXOTMMBIX TUTATEKHBIX 1 WHBIX
JTOKYMEHTOB/MH(GOpMalUM), a TakkKe 3a 3aJepKKy HCIOIHEHHUS YKa3aHUUH
Knuenra/[lepxarenss KapTO4KH, NpPEICTaBIEHHBIX B baHK B COOTBETCTBHM C
HacTosAmumMu JloroBopom.

293. baHk He HeceT OTBETCTBEHHOCTH 3a:

1) mnocnenctBus (B ToM umnciie yobiTku Kimenta//lepikaresst KapTouku), CBA3aHHBIC C
HapymenueM Kimentom/[lepkareneM KapToykd MpaBHil  O€30MACHOCTH  MpHU
1osib30BaHuM [1nare:xHON KapTOUKOW;

2) TOCIEACTBUS HECAHKIMOHMPOBAHHOTO HCIIONB30BaHMs [LIaTe)KHONW KapTOYKH IO
MpUYNHE YBEJIMYEHUS/OTMEHbI Knuenrom/[lepxarenem KapTOUKH
JUMUTOB/OrpaHUYeHUI Ha ocyliecTBieHue KapToyHblx omepauuii, yCTaHOBIEHHBIX
bankoM 1o ymon4aHuo;

3) ymepb, mpuunHeHHbIH KiueHTy B ciy4ae NPHOCTAHOBKH/OTKa3a B IPOBEICHUU
iarexa/nepeBoja Kinenra no ocHoBaHUSIM, ITpeyCMOTPEHHBIM B JloroBope, a Taxxke
[0 TNpHUYMHE IPHOCTAaHOBKM/OTKa3a B IPOBEACHUM IuIaTexa/mepeBona KimeHra
OaHKOM-KOPPECIIOHICHTOM;

4) oTKa3 TpeThe CTOPOHBI B OOCHY)XHBaHHMU IIMaTe)XHOW KapTOYKH HIIH IPOBEICHHS
Kaprounoii oneparuu;

5) KkadecTBO TOBapoOB, PabOT U YCIYT, IPHOOPETEHHBIX C HCIOMb30BaHUeM IlnarexHoit
KapTOYKH;

6) HEBO3MOXXHOCTH ocymliecTBIeHUsI KapToyHOW onepanuy 1Mo TeXHUYECKHM IMpHYHHAM
(HeMcnpaBHOCTh  JIMHUHM  CBS3M  JIMOO  KOMMYHHUKAI[MOHHOTO  OOOpYJOBaHMUS,
HaXOSIIErocst BHE MPsIMOro KOHTpouis banka);

7) mocnencTBHs HecBoeBpeMeHHoro OnokupoBanus Kimentom/[lepikareneM KapTO4Kd
yTepsiHHOI/ykpaieHHoH [InarexxHoi KapTouky, a TaKkkKe MPpU HECAHKIIMOHUPOBAHHOM
UCIOJIb30BaHUM/IOCTYTIE TPEeThbUX Jnle no BuHe Kimenrta/[lepxarens KapTO4KH K
Cuery;

8) HeBO3MOKXHOCTH coBepieHus: KapTounbix oneparuii mo Cyeram B Cilyyae HaJOKCHUSI
apecTa Ha JEHbI'M JHOO MPUOCTaHOBJIEHUs omnepanuii mo CyeraM Ha OCHOBaHHUH
NPEANUCAHUI YIOJTHOMOYEHHBIX OPraHOB U JIUL, IPEIbIBICHHBIX B COOTBETCTBUU C
NeUCTBYIOLINM 3aKoHOaTeabCcTBOM Pecniybnuku Kazaxcran;

9) yowiTkn KimenTa/Jlepxkarens KapToOukd, BbI3BaHHBbIE HecoOnromeHueM KimeHToM/
JlepkaresneM KapTO4YKM ycioBUHM Hacrtosuiero [loroBopa, B TOM uHcie 3a yOBITKH,
npuunHeHHsle Kimenty/Jlepikarento KapTouku B pe3ynbTaTe paslalleHus] TPETbUM
munaMm pekBu3uTOB [lnarexxnoit kaprouku/CVV/CVC-koma/[IMH-kona/Tlapons 3D
Secure/ SMS-coobuieHust ¢ mapojeM WIM OAHOPA30BBIM KOAOM, JIMOO IOMy4YEHHS
J0CTyna TpeTbuX JHIl K pekBu3utam Ilnmarexnoit kaprouku/CVV/CVC-komy/ITNH-
koxy/ITapomio 3D Secure/ SMS-coo01ieHno ¢ maposieM I OHOPA30BBIM KOIOM;

10) ykazanme Knuenrtom//lepkareneM KapTOYKH HEBEPHBIX/HEIOCTATOUHBIX PEKBU3UTOB
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[PU OCYLIECTBIICHUU TIJIATEXKEN U MEPEBOJOB JECHET;

11) B3aumootHomieHHs Mexay Kimentom u JlepkareneM KapTOYKH, CBS3aHHBIC C

ocyuiecTBiieHHeM KapTouHbIX onepanuii;

12) pacxonpl/yObITKH, a Takke yIepO, HMYIIECTBEHHOTO MO0 HEUMYIIECTBEHHOIO

294.

1)
2)

3)

4)

5)

6)

7)

8)

9)

xapakrepa, Kimuenra/Jlepkarens KapTOYKH, BOSHHUKIINN B pe3yyibTare 00pa3oBaHHOMN
3aJI0JDKEHHOCTH 10 TexHuueckomy oBepapagrTy.

KiueHT HeceT OTBETCTBEHHOCTh B IIOJTHOM 00BEME 3a:
npuunHeHHbId banky ymep0 B pesynbrare HecoOmomeHus Kmmenrom/[lepxarenem
KapTOYKH yCJIOBUH HacTosuero Jlorosopa;
Henonyiienue TexHuueckoro oBepapadra. KimeHT o00sf3aH moracutb CymMmy
TexHuueckoro oBepapadra He3aMeUITUTEIBHO MTOCJIE €0 BOSHUKHOBEHMUS;
MIOJIHOTY, JJOCTOBEPHOCTh, CBOEBPEMEHHOCTD MpeocTaBlIeHHoN banky nudopmarnuu B
COOTBETCTBUM C 3asBlI€HUEM-aHKETON. B ciydae mnpenocTaBieHus HEMOIHOM/
HEJI0OCTOBEpHOI/HecBOeBpeMeHHOM uHGopmannu, Kiuent Bo3memiaer banky B
TOJIHOM 00BheMe BO3HUKIIIHNH yIiepO;
HernoraiieHe, HECBOEBPEMEHHOE IOrallleHue 3aJ0/DKeHHOCTH nepen bankom, B
COOTBETCTBUM ¢ HacTos M JloroBopom u Tapudamu banka;
HECBOEBPEMEHHOE OJOKHMpOBaHUE Knuentom/Jlepkarenem KapTOYKH
yTepsHHOM/yKkpaaeHHo! [1naTe:xHoil KapToukHy, a TakKe MPH HECaHKIIMOHUPOBAHHOM
ucnonbp3oBaHuM IlnarexxHol KapTOuky/ HECAaHKIMOHHUPOBAHHOM Joctyne Kk Cuery u
BO3HHKIIUX, B CBSI3H C 3TUM yOBITKOB;
HEBO3BPAaT/HECBOEBPEMEHHBIN BO3BpaT B baHK JeHer B clly4asX, YCTaHOBJICHHBIX
HacTosmuM  JloroBopoM - B pa3Mepe  HEBO3BpALIEHHOW/HECBOEBPEMEHHO
BO3BPAILEHHOW CYMMBI, C Y4€TOM YCTAHOBJICHHOW JIEUCTBYIOIIUM 3aKOHOIATEIbCTBOM
TEHM 32 KaXblii KaJEHJAPHBIN JEHb MPOCPOUKH;
pacxombl U cyneOHbIe H3AepKKH, ToHeceHHbIe bankoM no Bune KnumenTa//lepkarens
KapTOUKH, WK CBSI3aHHbIE C OJIOKMPOBAHUEM W/ U3BSITUEM YTEPSIHHOMN/YKpaJeHHON
[TnaTe)xHOM KapTOYKHU - B TIOJITHOM 00BheME PAcXo0B, TIOHECEHHBIX baHKOM;
packpeiTHe KOHGUIACHIMAILHOW wuHGopManuu o baHke, craBmieid W3BECTHOU
Knuenty//lepxateito KapTOUKH B CBSI3U C 3aKJIIOUEHUEM U MCTIOJIHEHUEM HACTOSILIErO
JloroBopa - B MOJIHOM 00beMe NMPUYMHEHHBIX baHKy yOBITKOB BCIIEACTBUE PACKPBITHUS
Takoi uHpopmManuu;
3a BO3MOXXHbIE HECAaHKIMOHHWPOBAHHbIE IUIATEKU B ceTH VHTepHeT B pe3ynbrare
pasmiameHuss TPEThbUM JUIlaM  pekBu3UTOB [lmarexHoit kapTouku/CVV/CVC-
kona/ITMH-xona/Ilapons 3D Secure/ SMS-coo0rmieHus ¢ maposiaeM Wi OJHOPA30BBIM
KooM JHOO TMONy4eHUs JOCTylma TPeTbUX JUIl K pekBuzutam [lmarexHoi
kapToukn/CVV/CVC-kony/I[IMH-kony/ITaponto 3D Secure/SMS-coobiienuto ¢
[apoJIeM UJIM OJHOPA30BbIM KOJIOM.

PA3JEJI 3. QJIEKTPOHHBIE BAHKOBCKHUE YCJIYI'
O0mme moy10KeHNs 0KA3aHUA IJTCKTPOHHBIX 0AHKOBCKHX YCJIYyT

§l.

295.

Kmnent cranosutcs I[Tons3oBarenem QJICKTPOHHBIX 0aHKOBCKHX ycCiyr ¢ MOMCHTa

4aBTOpU3alluu B MoOubHOM MNPUIIOKCHUN Ha CTAaHAAPTHBIX YCJIOBUAX U B IIOPAIKE,
OMPECACIICHHOM HACTOAIIUM I[OFOBOpOM.

296.

C ucnons3oBaHueM MOOUIIEHOTO MMPUITOKCHUA (HpI/I HaJIMYUU COOTBECTCTBYIOLICTO

¢dyukunonana) KimmeHT MoXxeT nepenaBath baHky ciieyrolne 3JeKTPOHHBIC JOKYMEHTHI:
1) TlnaresxHOE MOpyYEHHE;
2) 3asBIeHHE Ha TICPEBOI;
3) 3asBKa Ha MOKYIKY WX POJIAKy BAIOTHI;
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4) OoOpauieHusi (ImMCbMa, 3alpOCHl, 3asBKH, YBEJIOMIICHHS, pACIOpPSHKEHHS 00 OT3bIBE
MJIATEXKHOTO JOKYMEHTa U T. 11.);

5) 3asBieHHs Ha OTKPBITHE JIOTIOJHHUTEIBHBIX MHPOAYKTOB (ICTIO3UTHI, HCIAMCKOE
(buHaHCUPOBAHKE U TIP.);

6) MHble JOKyMEHTBI, MPEIYyCMOTPEHHBIC (QYHKIIMOHATOM MOOMIBHOTO MPHUIIOKEHHUS.

7) KimeHT Tarxke MOXeT 1moiiy4yarh oT baHka:

a) Bermucku mo Cueram;

b) OOGHOBIEHHS PEKBU3HUTOB;

C) WHble JOKYMEHTBI, PELyCMOTPEHHBIC (PYHKIIMOHAIOM MOOUIBHOTO MPUIIOKECHUSI.
bank BrnpaBe BHOCHUTH U3MEHEHHUS B IIEPEUEHb JOKYMEHTOB B OJJHOCTOPOHHEM MOPSAKE C
yBeaomiienneM Knunenra yepe3 MoOmiIbHOE NPUIIOKEHUE UM UHBIM IPELyCMOTPEHHBIM
JloroBopoM criocoGoM.

297. [Ipucoequnenne Kimenrta k JloroBopy B YacTH OKa3aHUsA JJIEKTPOHHBIX
OAHKOBCKUX YCIYT OCYIIECTBJISETCSI HA OCHOBAaHUHU €TI0 COINIacusi, BHIPAKEHHOIO MyTEM
noanucanusi Aukerbl-3asasienus ([Ipunoxenue 1 k Hacrosimemy J{oroBopy).

298. bank 06s13yercs npegoctaBisaTh KIueHTy 2JeKTpOHHBIE OaHKOBCKHE YCIIYTH Yepes
Mob6unbHOe mnpuiokeHue (ImpU HAJIWYUM COOTBETCTBYIOIIETO (PYyHKLUMOHANA) IpHU
COBEpPIIEHHUH CIIEAYIOIINX OTeparuii:

1) ocyliecTBIIeHHE TUIATEXEH U TIEPEBOIOB JICHET;

2) mpoBeaeHue Oe3HATMYHBIX OOMEHHBIX OIEpaIlnii;

3) npenocraienune noctyna k Cueram KimenTa mis mosydeHuss WHGOPMAIMH O CyMME
nener Ha Cuyere (-ax) ¥ onepanusix 1Mo HUM;

4) mnpenocTaBieHUe BBIMUCOK 0 CueTaM B 3JIEKTPOHHOMU (opMme;

5) mpenocraBieHne HHGOPMAIIMU O MPEAOCTABIsIEMbIX baHKOM yciyrax;

6) mpenocTaBlieHHE BO3MOXXHOCTH IMOJAYH IHCEM, 3alIPOCOB U MHBIX oOpamieHuii B baHk B
(dhopmMe IEKTPOHHOTO IOKyMEHTA.

299. DneKTpoHHBbIE OAHKOBCKHE YCIyTH MpenocTaBisitoress Kimmenty uepe3 MobuibHoe
MIPUIIOKEHUE UITM MHBIE KaHAJIbI B 3aBUCUMOCTH OT €ro BbIOODA.

§2. KondpuaeHHHATBHOCTH NPH 0KA3aHUU FJIEKTPOHHbIX 0AHKOBCKHMX YCJIYyT

300. [Tonmutrka KOHPUACHIIMATBPHOCTH YCTaHABIMBACT 00sM3aTeIbCcTBA baHka 1mo 3anure
MePCOHANBHBIX AaHHBIX KimeHTa, mpenocTaBiIsieMbIX MPU PErucTpanud B MoOMIBHOM
MIPUJIOKEHUH, a TAKKE MPU OKA3aHUH YCIIYT.

301. [TepconanbpHbIC JaHHBIC TPEIOCTABISIIOTC KITMEHTOM OCPEICTBOM PErHCTPallUN
B MOOMILHOM MPHJIOKEHUH WIIH TTOATMCAHUS 3asBKH Ha PErHCTPALMIO (OKa3aHHUE YCITyT)
yepe3 OTP-kog.

302. bank oOecrieunBaeT 3alIUTy JAHHBIX, ABTOMATHUYECKH MEpPEAaBacMbIX TIpU
HCIIOJIb30BaHUM MOOUIBHOTO MPHIIOKCHHUS.

303. Jrobass mepcoHanbHas uWHGOpManusa (HAIpUMEpP, HUCTOPUS  TPaH3aKIIH,
uHpopmaiusi 0 Opay3epe U ONCPAIMOHHON CHCTEME), TMOUICKHUT 3allUuTe |
HEPaCIPOCTPaHCHHUIO.

304. OOMeH D9JEeKTPOHHBIMU JOKYMEHTaMH OCYyIIECTBIseTcsl uepe3 MoOuibHOe

MPUIIOKEHUE ¢ uaeHTUGHKamed KitmenTa oTHIM U3 CIIEIYIONINX CIIOCOO0B:
1) OGuomerpuyeckas UIACHTH(DHKAINSA
2) nMHAMHYeCKas MICHTH(HKAIUS,
3) apyrumu crocobamm, He 3ampernieHHBIMH JCHCTBYIOIMM 3aKOHOAATEIbCTBOM.
305. Oos3anHocT Kinenra:
1) mpemocTaBisATh TOYHYIO MH(DOPMAIIUIO O CBOMX MEPCOHAIBHBIX JAHHBIX, HEOOXOIUMYIO
JUTS UCTIONB30BaHUsI MOOHUIIBHOTO MPHIIOKEHUS;
2) CBOECBPEMEHHO OOHOBJISITH IPEAOCTABICHHYIO HHPOPMAIIUIO B CIIy4yae e¢ M3MCHEHHS.
306. Oosi3anHocTn banka:
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§3.

1)

2)

3)

4)

307.

308.

1)

2)

300.

310.

«3aman-bauk»

HCMOJb30BaTh IOJIYYECHHBIE NEPCOHAJIbHBIE JaHHble KiueHTa TONBKO Uil UEJeH,
YKa3aHHBIX B €r0 COIVIACUU HA 00pabOTKY JaHHBIX;

obecrneunBaTh KOH(PUICHIINATBHOCTD U 3alIUTY JaHHBIX, HE pa3Tiialiarth U HE TIepeaaBaTh
WX TPEThbUM JulaM 0e3 cornacusi KirieHTa, 3a UCKITFOYCHUEM CITy4aeB, MPEAyCMOTPEHHBIX
JICMCTBYIOIIUM 3aKOHOJIaTEIbCTBOM, IPABUIIAM ILJIATEKHOM CUCTEMBI U JloroBopom.
MPUMEHSTH MEPHI MPEIOCTOPOKHOCTH JIJIS 3aIMUTHI KOH(DHUICHITNATBHOCTH ITEPCOHATBHBIX
naHHbIX KiuenTa, ucmonb3yst OOLEPUHSTHIE B IETTOBOM 000POTE METOIbI 3aIIUThHI TAKOTO
pona nHbopmaIuy;

OCYIIECTBIIATH OJOKMPOBAHHUE MEPCOHAIBHBIX JaHHBIX KiMeHTa ¢ MOMEHTa MOIyYCHHS
COOTBETCTBYIOIETO oOpamieHus win 3amnpoca or Kiumenta, ero I[loBepeHHOTO WM
YITOJIHOMOUYEHHOTO OpraHa 1o 3aliuTe MpaB CyObEeKTOB NMEPCOHANIBHBIX JaHHBIX, HAa TIEPUO/T
MIPOBEPKH B CTyyae BBHISBICHUS HEJIOCTOBEPHBIX JIAHHBIX W HEMTPABOMEPHBIX JICUCTBHI.

Conep:xkaHue 3J1eKTPOHHBIX 0AaHKOBCKHX YCJIYT
BaHk mpuHIMaeT K MCTIOTHEHUIO JUCTAaHIIMOHHbIE YKa3aHus Kinenra, nepeganHbie
yepe3 MoOunbHOEe NpUIIOKEHHE/KaHANIbl CBA3M, OQOPMIIEHHBIE U MOATBEPXKIACHHBIE
Ha/JIeKAIUM 00pa3oM. JIMCTaHIIMOHHOE yKa3aHUE CUUTACTCS MPUHATHIM K HCIIOTHEHUIO
nocne ycnemHoil uaeHtudukanuun Knmenta. Crnocob uneHTHGUKALUU ONpeAenseTcs
baHkoM W MOXeT BKIIOYATh JAWHAMHUYECKYIO HISHTH()HUKANNIO, OMOMETPHUYECKYIO
MIPOBEPKY, MOATBEPKIACHUE TI0 HOMEPY TenedoHa, mapomto, OTP-komy.
DNeKTpOHHBIE OAHKOBCKHE YCIYTH TPEIOCTABISIOTCS IOCPEICTBOM YIAJIEHHBIX
KaHAJIOB CBSI3U M BKITIOUAIOT CIIEIYIOIINH ITepEeUCHb:
DJIeKTPOHHBIE TJIATeKHbIE YCIYTH:
a) npuem, o0OpabOTKa W TPOBEACHHE IUIATEXKEW M MEPEBOJOB, MHUIIMUPOBAHHBIX
Kinenrtowm;
b) momonuenune Cuera;
C) BBIMyCK/TIepeBbITycK [lnaTexHbIX KapToyek (IMpU HAIMYUK  TEXHHUYECKOM
peanuzarum);
d) OGmokupoBanue/paz0mokupoBanre  ImaTeXHBIX ~ Kaproyek  (MpH  HAJIWYHA
TEXHUYCCKOM peain3allvi);
€) YCTaHOBJCHHE WM M3MEHCHUE JMMHUTOB Ha IIPOBeIcHKE oneparuii mo [narexHoit
KapTOuKe, BKJIIOYAs CHATUE HAJMYHBIX JeHer (MpH HaJIMYUM TEXHUYECKON
peanuzaium);
f) mpemocraBieHue MPOYMX YCIYT MO yeMOTpeHuto banka.
HNudopmannoHHbie 0aHKOBCKHE YCJIYTH:
a) npemocraBicHHe WHPOPMAUU 00 OCTaTKaxX W JBUKCHUH JICHET 10 OAHKOBCKUM
cueTaMm, a TaKkKe O COBEPIICHHBIX IJIATeKax U MepeBoiax;
b) mpemocraBieHre TAHHBIX O HAJIUYUK U HOMEpaX OTKPHITHIX B baHke OaHKOBCKHX
CUETOB;
C) mpemoCTaBlICHHE APYTUX HHPOPMAIMOHHBIX YCIYT MO YCMOTpeHHto baHka.
Knuent MokeT mpoWTH OHNaMH peructpanuio B MOOWIBHOM MPUIIOKEHUH,
BOCCTAaHOBHUTH WJIM CMEHHUTh KOJ JOCTYyMa, a TakKe U3MEHUTh HoMep TenedoHa uepes
MoOuibHOe TpUIokKEeHHe. IJTU JAedcTBUA moarBepxkaaoTrcs BBogomM OTP-xoma u
NPOXOXKJICHHEM OMOMeTpUYecKol uaeHTH(UKaum, npoueayps Liveness. Bee aeiictaus,
MOJTBEP>KICHHbBIE 3TUMU CIIOCO0AMH, CUUTAIOTCS Ha/IIEKAIUM 00pa30M BBITTOJIHEHHBIMU
KnuneHnTtoM, 1 OH HeceT OTBETCTBEHHOCTD 32 BCE OIEpaIlH, IPOU3BEICHHBIE OT €T0 UIMEHHU.
bank onpenenser 10CTynHbIE AIEKTPOHHbIE OAaHKOBCKHE YCIYTH U UX 00BbeM depes
MobunbpHOe MpuIokKeHne, OaHKOMAaThl U JPyTrue KaHajlbl HAa MOMEHT MpPEAO0CTaBICHHUS
TaKUX yCIyT.
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311. OneKkTpoHHbIE OaHKOBCKHE YCIYTH TPENOCTABISIOTCS B COOTBETCTBHH C
JEUCTBYIOIIMM 3aKOHOAATENbCTBOM, MPABUJIAMM IUIATEKHBIX CUCTEM U BHYTPEHHUMU
nokymentamu banka, ¢ cobmonenrnem TpeboBaHuii 6€30MacHOCTH.

312. bank undpopmupyer Knmenrta o pesynprate okKa3aHUs 3JIEKTPOHHOM OaHKOBCKOU
YCIIyTU IyTEM BbIBOJA COOOIIEHHUS O Pe3ysbTaTe OKa3aHUSl TAaKOW YCIYrM MOCPEACTBOM
Push-yBenomnenuit/SMS-coobmennit/uadopmannn B MoOuiabHOM TpuiokeHud. [Ipu
nepeBofie JAeHer Mexay IlnarexHbIMuM KapTOukamMM CpOK 3adMClIeHUsl JEHEer Ha
[TnarexHyr0 KapTOUKy, SMUTECHTOM KOTOpOH He sBisieTcs baHk, 3aBHCHT OT OaHKa-
smuTeHTa [1naTexHON KapTOUKy.

313. Joctyn kK MoOHIIEHOMY TIPHIIOKEHHUIO MPEIOCTABISIETCS TOCE HISHTH(PUKAITTT
KnuenTa ¢ momoipto cpencTB UACHTU(PUKAIIMKM COTNIACHO YCTAaHOBJIEHHBIM IMPOLEAYypam
banka.

314. VKka3aHue Ha COBEpUICHME OIepaluu HCHOoNHAeTcs baHkoM mnpu Hanuyuu
nnetuduxanuu Knuenra. [1pu aTom onepanuu nocperctBoM MoOUIBHOTO MPUIIOKEHHS
OCYUIECTBIIIIOTCSI B COOTBETCTBUU C TPEeOOBAHUAMM JAHHOW CHUCTEMBI K 3alpOollEHHOU
orepanyy M HaJu4heM JIOCTaTOYHbIX cpelncTB Ha Cuerax KiumeHTa ¢ ydyeroM CyMMBbI
KOMHCCHH (TIpY HAIWYKUH), IpeaycMoTpeHHoi Tapudamu.

315. CyMMBI M KOJIMYECTBO OMNEPALUN, MPOBOAMMBIX IOCPEICTBOM MOOUIBEHOTO
MIPUJIOKEHUS], MOT'YT OBITh OrpaHUYeHbl baHKOM MO0 CBOEMY YCMOTPEHHIO.
316. Vkazanue KimenTa mo miuarexaM U MepeBO/iaM JICHET, epEeaHHOE MOCPEICTBOM

MoOunsHOTO TpHUIOKEHUS, ucTonHseTcs: bankom, wimu baHk oOTka3siBaeT B €ro
WCTIOJIHEHUHM B CPOK,  YCTAHOBJICHHBIM  JEHCTBYIOIIMM  3aKOHOJATEIHCTBOM.
MakcuMalIbHBIA CPOK OKa3aHWUs IIATEKHOM YCIyI'M — B TE€UEHHE ONEPAlMOHHOIO JHS
banka, B KOTOpOM MOCTYNWJIO COOTBETCTBYIOIIEE YyKa3zaHUE, €CIH JeHCTBYIOUIUM
3aKOHOJATEIbCTBOM, HACTOSIIUM [lorOBOpOM WM NPUIOKEHUSIMH K HACTOSILEMY
JloroBopy He MpexyCMOTPEHO UHOE.

317. Komuccus mo omare yciyr yaepkuBaercs bankom B coorBeTcTBUM ¢ Tapudamu.

318. Hcnonb3yst MoOunsHOe mnpunoxeHue, KiIueHT moaTBepKaaeT, 4To oOecredr
HEOOXOAMMBIA PEKUM KOH(PHICHIMAILHOCTH, pacrojiaracT BCEMH HEOOXOIUMBIMU
TEXHUYECKUMHU U IPOTPaMMHBIMU PECYPCaMHU, B TOM YKCJIIE JUIS 3aIUThI OT BPEAOHOCHBIX
KOMITbIOTEPHBIX MPOTPaMM U UHBIX yTPO3.

319. bank BmpaBe MPHOCTaHOBUTH/TIPEKPATUTh/0TKa3aTh KiuMeHTy B INpenocTaBieHUuN
AJIEKTPOHHBIX OAHKOBCKHUX YCIIYT WM 3a0JIOKUPOBATh AOCTYIl B MOOUIIbHOE MPHIIOKEHUE
B CJICAYIOIINX CIIy4asX:

e ccnu y banka oTCyTCTBYeT BO3MOXKHOCTD MTPEIOCTABIICHUS TAKOW YCIIyTH;

e ccnu y KnneHnra umeroTcst HeMCIoIHEHHbIE 00s13aTeIbCTBa nepell bankom, kak B paMkax
JloroBopa, Tak U B paMmKax JIIOOOr0 MHOTO JOrOBOpa, 3aKIIOUYEHHOTO MEXIy baHkoMm u
Kiaunentowm;

e ecnu 00opyaoBaHUE /WK yCcTpoicTBO KimeHTa w/unu mporpamMmHOe oOecreueHue He
COOTBETCTBYET TEXHHUYECKHM YCJIOBUAM U TpeOoBaHusM banka;

e ccnu KimeHT He mNOATBEpAWsI, YTO OH pacloiaraeT TEXHUYECKUMH U HHBIMU
BO3MOXKHOCTSIMH TSI TIOJTYYEHUS SJIIEKTPOHHBIX OAaHKOBCKHX YCIYT;

e I1pu BBHISABICHWH, N0 MHEHHI0O baHka, TpPU3HAKOB HECAHKIMOHHPOBAHHOTO
riaTexa/mepeBoa;

e ccnu KnneHt He naeHTu(UIINPOBaH;

e ccnu cymma JeHer Ha CueTax HeJOCTAaTOYHA JUIsl MPOBEACHHUS OMEpalUid U CHUCAHHS
KOMHCCUH, peaycMOoTpeHHbIX Tapudamu;

® T[pU HECOOTBETCTBUHU IMPEIOCTABIAEMBIX JIOKYMEHTOB TpPeOOBaHUSM JCHCTBYIOIIETO
3aKOHOJATENLCTBA, HOpMaM, npuHiunam [llapuara u BHyTpeHHUM JOKyMeHTaM baHka;
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® [IpU COBEPUICHUM WJIM TOMBITKAX coBepuieHHs KimeHTOM omepaunuid, OTHOCSIIUXCS K
IIOJI03PUTEIBHBIM ONEPALUSAM B COOTBETCTBUHU C JAECHCTBYIOIUM 3aKOHOJATEIbCTBOM;

e 1npu HapywmeHuu KimeHTOM ycinoBui Hacrosmero JloroBopa WM HHBIX JOTOBOPOB,
3aKJIIOUYCHHBIX ¢ bankoM;

e B cirydae OnokupoBanus/3akpeiTus [InatexxHol kaproukn/Cuera;

® B CllydasX, NMPETyCMOTPEHHBIX ACHCTBYIOMIMM 3aKOHOJATEIHCTBOM, B TOM YHCIE JUISA
OTKa3a B MCIIOJIHEHUHU yKa3aHUS;

e [pu Hanuuuu yBeromieHusi KiueHrta o0 OTKIIOUEHHM YCIIyTH, B TAKOM CIy4ae yciyra
MpeKpalnaeTcs B IeHb noiny4yennus bankom yBenomienus Kinmenra o6 OTKIIIOYEHUY;

® [IpU NMPOBEJCHUU TEXHWYECKHX paborT B MoOmiapHOM mpuiokeHuu. [locie ycrpaHenus
MPUYMH TPUOCTAHOBJICHUS TPEJOCTABICHUS DIIEKTPOHHBIX OaHKOBCKMX yciyr baHk
MPOJOJKAET UX OKa3aHUE B MIOJTHOM 00bEME;

e u3MeHEeHUs ycioBHil JloroBopa, B COOTBETCTBHHM C KOTOPBIMHU IPEIOCTAaBIEHUE YCIYyT
MpeKpalaeTcs MO0 MPHUOCTaHABINBACTCS;

e HapymeHune KiimeHTOM mopsika U yCIOBUH NOITYYEHUS IIEKTPOHHBIX OAaHKOBCKUX YCIIYT,
MPeIyCMOTPEHHBIX J[oroBopoM;

® HEHCIIPaBHOCTH TEXHHUYECKHX CPEJICTB, OOECHeunBalOlUX OKa3aHUe 3JIEKTPOHHBIX
OAaHKOBCKUX YCIIYT;

e oOHapyXeHHE Ha TEPCOHAIBHBIX MOOWJIBHBIX M MHBIX ycTpoicTBax KimeHTa, KOTOpbIe
WCTIONB3YIOTCS IS TOTyYSHHS SJICKTPOHHBIX OAHKOBCKHX YCITYT, BPEAOHOCHBIX MTPOTpPaMM
WIH TIPOTpPaMM, TMPEAOCTABISIIONINX TPETBUM JIMIIAM BO3MOXKHOCTH  YIIPABIISATh
ycrporictBamu Knuenra;

® 110 UHBIM OCHOBaHUSM, ONpefensieMbiM baHKOM caMOCTOSITENbHO, HE MPOTUBOPEYALTUM
NEUCTBYIOIIEMY 3aKOHOAATENbCTBY, B TOM YHCIE HPETYCMOTPEHHBIM 3aKOHAMHU
Pecny6muku Kazaxcran «O ©OaHkax u OaHKOBCKOW jesTenbHOCTH B PecmyOnuke
Kazaxcran», «O marexax ¥ INIATEKHBIX CUCTEMax», «O MPOTUBOAEHCTBUH JIEralU3alun
(OTMBIBaHMIO) JIOXOJIOB, IIOJIYYEHHBIX TMPECTYNHBIM IIyTeM, W (PUHAHCHPOBAHUIO
TeppopusMay, [ paxxnanckum koaekcoM Pecrybnuku Kazaxcran u JloroBopom.

320. bank yBemomiisier KineHta oqHuM U3 crioco00B, MpeayCMOTPEHHBIX JJoroBopom, o
MIPUOCTAHOBIICHUHU WJIH MPEKPAIlleHUH MPEeJ0CTaBIECHUS AIEKTPOHHBIX OAHKOBCKHUX YCIIVT,
B TOM 4Hcie Npu HapymieHMH KimeHToM mnopsaka HUX MONy4YeHHs, HEUCIPaBHOCTH
TEXHUYECKUX CPEICTB, B TeueHue 1 (ogHOro) pabodyero JHS C MOMEHTa OOHApYKEHHS
HEUCIPABHOCTU W/WJIM MIPUOCTAHOBIICHUS WM MIPEKPALEHUS IPEJOCTABICHUS YCIYT.

321. [Ipu ycrpanenun npuuuH HapyuieHus: KiimeHToM nopsijika v yCiIoBHA MOTYUYSHHS
AIIEKTPOHHBIX OAHKOBCKUX YCIyr JUOO HEUCHPABHOCTH TEXHUYECKUX CPEICTB, baHk
BO300HOBIISIET OKa3aHUE YCIYT C MOCIeAYIONINM yBeaomieHnneM Kinuenra.

322. ITo 3ampocy Knmenra bank mpenoctaBisieT MOATBEpKIACHHE 00 OTIpPaBKE WIH
MOJTyYEHUH AIEKTPOHHBIX JOKYMEHTOB, HAa OCHOBAaHUU KOTOPBIX MPEIOCTABIEHBI YCIYTH,
B CpOK He Oonee 15 (maTHaALATH) KaJeHAAPHBIX JHEH C IaThl MOJyYEeHUS 3aIpoca, eciu
WHOM CPOK HE YCTAHOBJICH JICHCTBYIOIIUM 3aKOHOAATEIHCTBOM.

323. [Ipu npoBenenun onepanuit no [narexusim kaproukam/Cueram yepe3 MobuibHOE
MpUIIOKEeHUE MpUMeHsoTcst Tapudpl, IeiicTByIONIME HA MOMEHT COBEPILICHHUS OTIepaIliy.

324. Wndopmanuss o mnpoBeneHUH OaHKOBCKMX —omepauuii  depe3 MobOuiabHoe
MPUIIOKEHUE OTpaXkaeTcsl B BbINHCcke 1o Cyery.

325. ITocne npoBeneHus miaTexa, BKIIIOUas OIIaTy MIIM BO3BpAT JEHEKHBIX CPEICTB 3a
TOBap, ycIyry win padoty, bank moxet Hanpasnate Knuenty Push-yBenomnenue, SMS-
cooOmieHne wWid yBeJoMiIeHHe B MOOWIBHOM NPUJIOKEHHH € YyKa3aHHEM CyMMBbI
IUIaTeKa/BO3BPAILICHHON CyMMBI.
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§4. HecankuuonumpoBanubie omnepauuu. IIpoumeaypsl  0€30MACHOCTH, TOPSIAOK
ayTeHTUGUKAIMU U TOATBep:kIeHuss mnpaB KiueHTa Ha mnojdydyeHHe JJIEKTPOHHBIX
0aAHKOBCKHX YCJIYyT

326. s mpenocraBneHus yciuyr depe3 MoOwibHOE MNpUIOKEHHE Heo0Xoauma
NOCTOBEpHas uaeHTHuKaus Kinuenra.

327. HecaHKIIMOHUPOBAHHBIM CYHMTACTCS IUIATEK/TIEPEBOM, OCYIICCTBICHHBIA 0e3
coOIroficHHs TPeOOBAaHUI ICHCTBYIOIIETO 3aKOHOIATENILCTBA U HacTosIIEero JJoropopa.

328. [Inarex wnM nepeBoj MNPU3HAETCS CAHKUMOHUPOBAHHBIM, €CIM IPU  €ro
ocymectienuu [lnarexxnas kaprouka/CueTr He 3a0I0KMPOBaH, CPOK JCHCTBHS HE UCTEK,
a omepanuu (B TOM YHCIIE TOPSIOK €€ TPOBEACHHUS) COOTBETCTBYIOT TpPEOOBaHHSIM
JEWCTBYIOIIETO 3aKOHO/IATEIhCTBA, HACTOSIIETo J[0oroBopa ¥ BHYTPEHHIUMH JOKYMEHTAaMHU
banka.

329. 3alUTHBIMA ~ JCHUCTBUAMH OT HECAHKIIMOHUPOBAHHBIX IUIATEKEH/TIEPEBOIOB
SIBIISIETCS BBITIOJTHEHUE TIPOIIeyp O€301MacHOCTH, ONpeesIeHHBIX HacTOsAINM J[oroBopom
¥ BHYTPEHHHMH JOKyMEHTaMH baHka. 3amura OT HECaHKIIMOHMPOBAHHOTO JOCTYIa K
nH(pOpMaIUK, COCTaBIIAIONMIEH OaHKOBCKYIO TallHY, U II€JIOCTHOCTh AaHHON MH(OpManuu
o0ecrednBaeTcsl MOCPECTBOM KOHTPOJIS JIOCTyNa W MUpoBaHUs HHOOPMAIUU TIPH €€
MEPEChUTKE 110 KaHaJlaM Mepeayn JaHHBIX.

330. I[Ipu  oOHapyXeHWHM HECAaHKIMOHHPOBAHHOTO JOCTyNa K HH(OpManuy,
COCTaBIIIOMIEH  OAaHKOBCKYIO  TaiiHy, €€ HECAaHKIIMOHHPOBAHHOTO  W3MEHEHWS,
OCYIIIECTBJICHUS] HECAaHKIMOHWPOBAHHOTO TUIATeXa WM TEPEeBOJA JICHET, TUIATeKHBIX
YCIIYT ¥ UHBIX HECAaHKIIMOHUPOBAHHBIX JICHCTBHM, BOZHUKAIONIMX MPH MPEIOCTABICHUN
Bbankowm ycnyr, bBank yBegomuisier 00 arom KimeHTa He mo3aHee ciieyoniero pabodero JHst
Mocje X OOHApY>KSHHS.

331. B cnydae coBepieHus omepamnuu ¢ UCHoib3oBaHWeM [lmaTexHOW KapTOYKH /1o
Cuetry 06e3 cornmacusi Knmenrta, KnueHT 00si3aH cOOOMIUTH O HECAHKIIMOHHUPOBAHHOMN
orepanuy B TeueHue 3 (Tpex) onepalmoHHbIX THEH mociie ee 00HapyKeHH S, HO B TIpeJIesiax
CpOKa MCKOBOM JABHOCTH, KOTOPBIN HCUUCIISIETCSI C MOMEHTA ITPOBEACHUS TAKOW ONIEpaIlUu.

332. bank crnmceiBaer co Cduera JACHBIH B pa3Mepe CyMM OIEpallvii, MPOBEICHHBIX C
UCIONB30BAaHUEM  CPEACTB  HWACGHTU(UKALWMK, 10  MOMEHTa  OJOKHpPOBaHHS
Cuera/lInatexxHoit kaprouku KiueHTOM.

333. bank BmpaBe OnokupoBarh Ilmarexnyio kaprouky/Cder mocie TOJy4YeHHS OT

Knuenta undopManmuum o CcoBepHICHHHM OIEpalMd C UCHojb3oBaHueM llmarexxHoi
kaprouku/Cyera 06e3 comtacus Knuenta u B ciywae, ecnu baHkoMm o0OHapy>KeHbI
COBEpIIICHHE HECAHKIIMOHUPOBAHHOTO IJIaTeXa/TIepeBo/ia I MOMBITKA UX COBEPLICHUS.

334. bank  paccmarpuBaer  oOpamienus ~ KnuweHta, B TOM  4HWcie 1O
HECAaHKIIMOHUPOBAHHOMY IUIATEXY/TIEPEBOAY, a TaKXKEe MPU BO3HUKHOBEHUU HHBIX
CHOPHBIX cUTyauuii, B TedyeHue 30 (TpuauaTtu) KaJeHJApHBIX AHEW CO THS MOTYyYCHHS
TaKMX OOpaICHUM.

335. bank Bo3Bpamaer neHsru KinneHty mo 000CHOBaHHON MPETEH3UU TOJBKO MOCHE
TOTO, KaK JIeHbI'M ObLIM BO3BpalleHbl banky, cobnronas HopMbl U npaBwia banka u/vmu
MIIC u ecnu nHO€E He npeaycMOTpeHo B Jlorosope.

336. B cnyuae mpuuumHenuss  yObiTkOoB — KimeHTy  mpu  ocyliecTBIECHUHU
HECaHKIIMOHUPOBAHHOTO TUIaTeXa/mepeBoia, bank 00s13yeTcss BO3MECTUTh MPUIMHEHHBIN
peanpHBId  ymepO  (ymymleHHas — BBITOJa  HE  BO3MENIaeTcsa) B pa3Mmepe
HECaHKIIMOHUPOBAHHOTO IUIaTeXa/mepeBoaa B TeueHue 30 (TpuALaTi) KaleHJapHbIX JHeH
C MOMEHTa TOJy4YeHHs] COOTBETCTBYyIOIIEro TpeboBaHus KimeHTta, mpu ycloBUH
npenocTaBieHus KineHToM T0KyMEHTOB, MOATBEPKIAOMINX BHHY baHka B coBepIlieHUU
HECaHKIIMOHUPOBAHHOTO TJIaTexa/mepeBoa.

337. Mo0unbpHOe MpUIokeHHue 00ecreurnBaT 0€30MacCHOCTh U KOH(PHUACHIIMATBLHOCTh
nH(pOpMaIuy, epeaBaeMoil uepe3 AEKTPOHHbIE KaHAIBI CBS3H.
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§5.

338.

339.

340.

«3aman-bauk»

bank obecneunBaer xpaHeHue MHpoOpManuu 060 Bcex aedcTBUsX KimeHnra B
MoOOWIFHOM TPHIOKEHHH B TeYeHUE S5 (MATH) JIET C MOMEHTa HMX COBEPIICHHUS B
ANIEKTPOHHOM BHJIC.

Kiuent  comnamiaercss ¢ TeM, 4YTo baHK  BOpaBe  OCYIIECTBIISThH
¢doro/BuaCOHAOTIONEHUE, €CIIM MHOE HE MPEIyCMOTPEHO TMPaBHIAMH IPEIOCTABICHUS
bankoM orpesieNieHHbIX YCIIYT, a TakKe TeJIe(OHHYIO 3alliCh B CBOMX IMOMEIICHHUAX U HA
CBOMX YCTPOWCTBAX B IENIsX oOecreueHus Oe30MacHOCTH U HAJISIKAILETO 00CTY)KUBAHH S
Kimenta 0e3 ero JOMOMHHUTENBHOrO yBelomiieHUs. DoTo/BHICO3AMMCH ¥ 3aIUCH
TeNC(OHHBIX PA3TOBOPOB MOTYT OBITh HCIIOJNB30BaHbI B Ka4yeCTBE JOKA3aTeNIbCTB B
MPOLECCYAJIbHBIX JEHCTBUAX.

bankoM MOryT OBITH MPEITYCMOTPEHBI JOMONIHUTEIBHBIC YCIOBHS M TPEOOBaHHUS
JUISl IPOBEPKH TOJUTMHHOCTH, KOPPEKTHOCTH, JIOCTOBEPHOCTH OIEpPAIlHii, COBEPIIAEMBbIX
KirenToM, BKITIOYasi MEpeBObI, W HEOOXOMUMBIC Ui OKAa3aHUs YCIYTH. JTH MeEpbI
HAIpaBJICHbI HAa MOBBIIICHUE YPOBHS 0S30MAaCHOCTH OT HECAHKIIMOHUPOBAHHBIX TUIATEKEH
U TIEPEBOJIOB, TIPEIOTBPAIIICHIE MOIICHHUYECKHIX JICHCTBUI, HEOMYICHNUE pa3riallCHHs
KOH(HICHIIMATbHON HH(GOPMAIIMY MITH WHBIX IPOTHBOIPABHBIX JICHCTBHUI.

341. Ayrentudukanus Knuenta B MOOMIBHOM NPUIOKEHUHM OCYLIECTBISIETCA C

npumenenreM OTP-kona u GnoMeTpudeckoit uaeHTHUKAIIH, Tpoleaypbl Liveness mpu
neppoM Bxoze. Ilpum mnocnegyrommx Bxomax KimeHT wucnome3yer Koa JOCTyIa,
YCTaHOBJICHHBIM UM CaMOCTOSATENbHO. JlocTynn B MoOMIbHOE MPUITO’KEHNE OJTOKUPYETCS B
pe3yabpTaTe HeBEpHOTO BBOAA Koja Aoctyna Kinuenrom 3 (Tpu) pasza nmomapsi.

IIpaBa u o0si3anHOcTH CTOpPOH

342. Bauk o0s13am:

1)

2)

npenocTaBuTh KiMEHTYy BO3MOXXHOCTH CaMOCTOSITENILHOTO YCTAHOBJICHUS KOJa JOCTyTMa
JUig BXoZa B MoOMIbHOE MPHUIIOKEHHE;
BPEMEHHO WM TMOJIHOCTbIO MPHOCTAaHOBUTh nocTyn Kiumenta w/munu OJIOKHpPOBATh
npenocTaBiieHne 0aHKOBCKHUX YCIYT MOCPEACTBOM YJIAJIEHHBIX KaHAJIOB OOCITYKHBaHUS
6e3 yBenomiienus: Kinuenra B ciyyasx:

a) ecnu, Mo MHEHUIO baHka, Takas Mepa HeoOXomuma Ui OOeCHeUeHHUs
0€30MMacHOCTH YJAJICHHBIX KaHAJOB OOCIYKHBAHUS W/WIH JUIsl TPEIOTBPAIICHUS
IIPOBEJICHHS] HECAHKIIMOHUPOBAHHBIX OTIEpallyii;

b) HapyuieHuss WM BO3MOXHOCTH MOTEHIHAIBHOTO HapylieHus KineHtom
JNEHCTBYIOMIETO0 3aKOHOJAaTeNbCcTBAa PecnyOnmuku Kaszaxcrtan winu  ycinoBuit
HoroBopa;

C) B MHBIX CIy4Yasx, MPEIyCMOTPEHHBIX HACTOAIIUM J[0rOBOpOM.

343. bank Bnpase:

1)

2)

3)

4)

5)

HEe MPUHUMATh JOKYMEHTHl M nopydenusi Kiumenra, eciu y banka OyayT cOMHEHHs B
JIOCTOBEPHOCTH M KOPPEKTHOCTH IOKYMEHTOB U MOPYYCHUIA;
OpeKpaTuTh HpHeM H 00paboTKy mopydeHuit KimeHTa B ciiydae BO3HHKHOBEHUS
nogo3peHuii y baHka Ha HECaHKIIMOHMPOBAHHBIN 0CTYH K OaHKOBCKUM cueTaMm KineHra,
0 BBISICHCHUSI BCEX HEOOXOIMMBIX 00CTOSTEIIbCTB,;
3anpocuth y KiMeHTa IOMONHHUTENBHYI0 HH(GOPMAIHMIO M JIOKYMEHTBI OTHOCHTEIBHO
NPOBOAMMOW OIEpalii B LENAX TPOBEPKHM €€ COOTBETCTBUS 3aKOHOJATEIbCTBY
Pecnyonukun Kazaxcran;
yCTaHaBJIMBATh OTPAaHWYECHUS Ha onepauud KiueHTa 1O yoaneHHBIM —KaHaJlam
00CITy>KUBaHUS;
HE UCTIOJHATH Mopy4eHue KimeHTa o BHINOJIHEHUN ONepalyy B CIIydae:

a) ecnM Ha JAEHbIM Ha OAaHKOBCKOM cyeTe OBbLI HAJOXKEH apecT JIMOO Omepanuu Io

HeMy OBLIH IPUOCTAHOBJICHBI;
b) HecoorBercTBHs coBepIIaeMoil onepanuu Ha Cuere;
57



JloroBop KOMIUIEKCHOTO OaHKOBCKOTO 00CTykuBanwus i puznueckux uil B AO «Mcnamckuii bank
«3aman-bauk»

C) HEIOCTATOYHOCTU JICHEI Ha COOTBETCTBYIONIEM OaHKOBCKOM CHUETE JUIS OILIATHI
BO3HarpaxxJaeHus banka 3a coBepiiaeMylo Oneparuio;

d) wenonHoro (HeBepHOro) yka3zaHus KIHEHTOM pEKBHU3MTOB COBEpIIAEMOM
oTepalnu, HeCOOIIOICHHUS MIEPHUO/IA €TO MPEIOCTABICHUS;

e) OnokupoBaHus/3aKpbITHs [11aTeKHONM KapTOYKH/OAaHKOBCKOTO CUETa;

f) npu HanMuMu yKa3aHWW TPETHUX JIMIl, HUMCIOIIUX IPABO H3BATHS JCHET B
COOTBETCTBHUU C ACUCTBYIOIIUM 3aKOHOATeIbCTBOM Pecrybnuku Kazaxcran;

g) npu HadM4yMM 33J0JDKeHHOCTH KimeHTa 1O JIHOOBIM 00s3aTElbCTBAM  IEPe
bankowm;

h) B ciaydyae mpeBblllICHHUS YCTaHOBJICHHBIX BaHKOM JIMMHUTOB Ha OCYIIECTBJICHHE
MEPEBOJIOB U TUIATEKEN;

6) WMHUIMHPOBATH BHECCHHWE W3MEHEHHWH W/WiM gomosHeHuit B Tapudsl B mopske,
MpeyCMOTPEHHOM J{OroBOpoM;

7) yCTaHOBWTbH OrpaHuucHHs (110 CYMME) Ha MEPEBOJIbI ACHET B MOJb3Y TPETHHX JIUIl, B TOM
YlClie MMOCTABIIMKOB TOBAPOB/pabOT/yCIyT, B LENSX MPEJOTBPAIICHUS] MOIIEHHUYECKUX
OTIEpAIIMii ¥ 3aIIUTHI OT HECAHKITMOHUPOBAHHOTO JIOCTyTa K 6aHKOBCKOMY cueTy Kinenra,
U CaMOCTOSATENFHO OMPENEIsATh METOJbl ayTeHTHU(PHUKAIUUA I MOATBEPKIACHUS TaKHX
onepanuii B MOOMIEHOM MPHUIIOKECHHH;

8) 3abmokupoBaTh WIH YyAAIATh YYETHYIO 3amich B MOOWIBHOM MPHIOKCHUH IPH
OTCYTCTBHH BXOJI0B B MOOMIIEHOE IPHIIOKEHUE B TeUeHHE 12 (IBEHAAIIaTH) MECSIICB;

9) TpeboBath y KimeHTa mpenocTaBlieHHE CBEJCHHIA, NMPHOCTAHABIMBATH/OTKA3bIBATh B
MPOBECHUH OIEpaIliid, IPEKpamaTh JeJI0BbIe OTHOIIEHUsI ¢ KITMeHTOM B MOpSAKE U 1O
OCHOBaHUSIM, TIPEAyCMOTPEHHBIM B J[oroBope.

344, Kanent Bnpage:

1) coBepiaTh OIepanyy uYepe3 yAAJCHHbIC KaHAIbI CBS3M HA YCIOBHUSAX M B MOPSJKE,
MPEAYCMOTPEHHBIX HACTOSAIMM J[0OrOBOPOM M BHYTPEHHUMH TIOKyMEHTaMH baHka;

2) TtpeboBath OT baHka HaIeKAIIEro HCIIOTHEHHS 0053aTENIbCTB 110 HacTosmemMy JJoroBopy;

3) caMOoCTOSATENIbHO U3MEHSATh KOJIbI JIOCTYIIA JJIsI TOBBIIICHUST O€30MAaCHOCTH;

4) ymaauTh HAa CBOEM MOOMIBHOM yCTpOMcTBE MOOMIIBHOE MPHIIOKCHHE;

5) pacroprayTh HacTOsAIIMIA J[OTOBOP B COOTBETCTBHH C yCIOBHsIMHE J[oroBopa.

345. KiauenT o6si3an:

1) XpaHHUTh CpeACTBA MICHTU(DHUKALUN B HAICHKHOM MECTE, UCKIIFOYAIOIIEM JOCTYI K HUM
JOOBIX TPEThUX JIUII;

2) He3aMEeIMTENBbHO, JIIOOBIMH JOCTYNHBIMH crocobamu, wuH(OopMHpoBaTh baHK o0
BO3HUMKHOBEHHUH YIPO3bl HECAHKIIMOHUPOBAHHOTO JIOCTYIA K YAAJIEHHBIM KaHalaM CBSI3U,
B TOM YHCIJIE B CJIEAYIOIINX CIy4dastx:

a) JMCKPEIMTAIIMU KOJa A0CTYIa K YAaJCHHBIM KaHajaaM CBSI3U WJIH MOJI03PEHUS B €r0
pasriamieHuu;

b) yrtpaTel/xuiieHus/cMeHbl ~ HOMepa  TeiaedoHa,  MOOMIIBHOTO  yCTPOWCTBA,
yTPaTBI/XUIIEHUST KOJIOB JIOCTYIA/MOATBEPKACHUSI, CPEACTB UACHTHU(PHUKAIIUN HUITU
MOJO03PEHMS HAa UX KOIMPOBAHUE TPETHUMU JIULIAMH;

3) omrayMBaTh BCE MPHYMTAIOIIKMECS bBaHKy CyMMBbI, HpPEIyCMOTPEHHBIC HACTOSIIHM
JloroBopom u Tapudamu;

4) WUCTOoNIB30BaTh KOJ JOCTYIA TOJBKO it MOOMIBHOTO TIPHIIOKECHNUS;

5) He mepenaBaTh U HE MPEIOCTABIATH AOCTYI B MOOHIIbHOE MPHUIIOKEHUE TPETHUM JIUIIAM.

IIpu wucnonb3oBanuu Push-yBenomnenuit mnu SMS-cooOmeHnit Uil MepechbUIKd KOJOB

noaTrBepxkaeHuss KIIMEeHT MOHMMaeT W COMIAlIaeTcs, 4TO Neperada KojAa IMOATBEPKIACHUS

OCYILECTBIIIETCSI 10 HE3alIMILIEHHOMY KaHaldy. be30macHOCTb €ro HCHoJiIb30BaHUs

o0ecreurBaeTcsl 3a CUeT TEeHepaluH KoJa MOATBEPXKACHUS B paMKax TEKYIIero ceaHca,

OTpaHUYEHUSI BPEMEHHU €ro JIEUCTBUS, a TAK)KE€ BOBMOXHOCTH MPUMEHEHHS KO/Ia TOJBKO JJIs

JTAHHOM CECCHHU.
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§6.  IIpouue yc/ioBUS OKa3aHHUS IJTeKTPOHHBIX 0AaHKOBCKHUX YCJIYyT

346. CropoHbl HECYT OTBETCTBEHHOCTb 3a HEUCIOJIHEHME WM HEHaJyIexkKallee
WCIIOJIHEHUE CBOUX O0S3aTeNbCTB COMNIACHO JCWCTBYIOUIEMY 3aKOHOAATENBCTBY U
Hacrosmemy Jlorosopy.

347. baHk HeceT OTBETCTBEHHOCTh 3a OLIMOOYHO TPOU3BEICHHYIO IO OaHKOBCKOMY
cuety omnepanuio. OTBETCTBEHHOCTh baHka B 3TOM ciyyae OrpaHHMYMBAETCS OTMEHOU
OMO0YHO MPOU3BEAEHHON OMepauy (MIpy HATMIMU BO3MOKHOCTH).

348. baHk He HeceT OTBETCTBEHHOCTH 3a:

1) ymepO, BO3HHUKIIMI BCICACTBHE HECAHKIIMOHMPOBAHHOTO HCIOJIB30BAHHUS TPETHHUMHU
JUUamMu  cpeAcTB uieHTHuKanuu KiueHta, ecid Takoe MCIONb30BaHUE CTallo
BO3MOXHBIM He 110 BuHE baHka;

2) omwmbku, nonynieHHble KimmeHToM mpu opopMIIEHHH TOKYMEHTOB U YKa3aHUHM HEBEPHBIX
HOMEPOB Tes1e()OHOB, PEKBU3UTOB IIPU UCIIOJIb30BAHUU AJIEKTPOHHBIX OAHKOBCKUX YCIIYT;

3) HEBO3MOXHOCTh HarmpaBieHus KiueHty cooOmienuit, B T. 4. Push-yBemomienui,
npegocraBiienuss SMS-coobiiennii, 3anpocoB B MOOMIBHOM MPUJIOKEHUH, €CIIA TaKas
HEBO3MOXKHOCTh BbI3BaHa JeHcTBUsMU OO0 Oe3zneiictBueM KimeHTa u/unmm omepartopa
CBSI3M B paMKax UMEIOIIMXCS MEXIy HUMHU NPAaBOOTHOILIEHUH, a TaKXKe CBA3aHa C UHBIMU
nevicteusimu KineHra, onepaTtopa CBSI3U M MHBIX TPEThUX JIUI WK UHBIMUA PUYUHAMH,
HaxOoJIMUMHKCS BHE cdepbl KOHTpouid banka. baHk He HeceT OTBETCTBEHHOCTH 3a JIH0ObIe
yObITKH, TOHeceHHble KiimeHToM B pe3ynbrate AeicTBusi wnu Oe3neiicTBus Kiuenra,
orepaTopa CBs3U JIM00 UHOTO TPETHErOo JINLIA;

4) HEeWCHOJHEHUE WM 3aJCPXKKy HCIIOJHEHUS IUIaTeKei (MepeBolOB), BO3HHKIINX B
pe3ynbTare OTKIIOYEHUS DIIEKTPOSHEPTUHU, MOBPEXKIACHUS JIMHUN CBSI3M, OLIMOOK,
HEKOPPEKTHOTO TOJIKOBAaHHUS WM UHBIX HAPYLIECHUH, BBI3BAHHBIX HESCHBIMU, HEITOJIHBIMU
WY HETOYHBIMM HMHCTPYKUMAMH KimeHTa, 3a1epKeK WM HEUCIIOJIHEHMS IUIaTeXxen
TpEeTbUMH JUIaMu, HapymeHus Kiouentom ycioBuii JloroBopa u  TpeOoBaHMi
HOpPMAaTUBHBIX PABOBbIX akTOB PecyOnuku Kazaxcran, a Takxke 1o HHBIM IPUYMHAM, HE
3aBUCSIIMM OT banka. baHk He HEceT OTBETCTBEHHOCTH 3a OO B pabOTe CeTH UHTEPHETA,
IIOYTHI, CETEH CBSI3M, BO3HUKILKE IO MPUYMHAM, HE 3aBUCSIINM OT baHka, 1 MOBJIEKIINE 3a
co00if HECBOEBPEMEHHOE IoJIyueHre Wi HenonyueHue Kinentom yBegomienuii banka u
BbINMUCOK 110 Cueram Kinenra;

5) umyliecTBeHHbIe ~ YOBITKHM,  BO3HHKIIHE B  Cjy4ae  TEXHHYECKHX  CcOOeB
(OTKITIFOYEHHNE/TIOBPEKACHNUE DIEKTPONUTAHUS M CceTed CBsI3U, cOOM MIPOrpaMMHOrO
o0ecrieueHusi, TEXHUYECKHE COOM B IUIATEKHBIX CHCTEMax), MOBJEKIINE 3a co0oii
HeBbInoiHEHUE bankom ycnoBuii Jlorosopa;

6) baHk He HeceT OTBETCTBEHHOCTH B Ciiydae, eciau uHpopmanus o Cuere, maposie, JOTHHEe
(mpyrux cpenctBax wuaeHtuduxanun), OTP-koge wnu mnpoBeaeHHbIXx KinmeHToM
OnepalusX CTAaHET U3BECTHA TPETHUM JIULIAM B pe3yJIbTaTe:

® [IPOCIYLIMBAHUS WIH IEPEXBATa KAHAJIOB CBSI3U BO BPEMS UX UCIIOJIb30BAHMS;

® B3JIOMa ONEPALUOHHON CUCTEMBI YCTPOUCTBA, UCTIONIBb3yeMOro Kinuenrom;

e pasrnameHus KoH(puaeHIHansHON nHbopManuu camuM KiimeHToM, B TOM 4YHClie HU3-3a
yTpaThl WIM Iepelaud MOOWUIIBHOTO TeneoHa, IUIaHIIeTa, HHOro 00OpYy/IOBAaHUS WIIH
IIPOrpaMMHOT0 00ecrieueH s TPETbUM JINLAM;

® UCMOJb30BAHUS HEHUCIPAaBHOIO OOOpPYIOBAaHUS WIM OOOPYAOBaHHS C BHPYCHBIM
IIPOrpaMMHBIM 00€CTIeYeHHEM.

349. KnueHT HeceT OTBETCTBEHHOCTh 3a BCE onepanuud B MOOWIBHOM NPHIIOKEHUH,
COBEpILIEHHbIE MHBIMU JIMIAMH C BegoMa Wi 0Oe3 Benoma KimeHTa, BcieacTBue
pasramienus Knuentom nHpopManuu o nepcoHaIbHBIX TaHHBIX.
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350. Kypc oOmena BadroT, MpUMEHSIEMBIH MPU OKAa3aHUU DIIEKTPOHHBIX OaHKOBCKUX
YCIIyT, OIIPENENsIeTcs B COOTBETCTBUM C KYpCOM, YCTaHOBJIEHHBbIM baHKOM Ha JeHb
COBEpILIEHHMSI OIIEPALIHH.

351. VYcnoBue o Hepasmiamenuu bankom uHpopmanuu, nmomydeHnHoi or Kmumenra, a
TaKKe TOPSIIOK MPEIBSIBICHUS MPETSH3UIH M CIIOCOOBI pa3peuieHnus CIIOPHBIX CHTYyalui,
BO3HHUKAIOIIMX TIPU MPENOCTABICHWHM bBaHKOM SJIEKTPOHHBIX OAHKOBCKHX YCIYT,
OIIPEEISIOTCSA B COOTBETCTBUU C HACTOALIUM J{0roBOpoM.

352. Anpec banka, B TOM wumcie ais oOpamieHHst MO BONpPOCaM, CBSI3aHHBIM C
[IPEIOCTABIIEHUEM D3JIEKTPOHHBIX OaHKOBCKMX YyCIyr, ykazaH B [loroBope m Ha Caiite
banxa.

353. B cnyuae orkaza KnueHta oT moiayuyeHHUs 3J€KTPOHHBIX OAHKOBCKHX YCIYT OTKa3
OCYUIECTBIISIETCS HAa OCHOBaHMM NHCbMEHHOIO 3asBieHUs 00 oTkaze. IIpu sTom Bce
(¢uHaHCOBBIE U MHBIE 00s3arenbcTBa CTOPOH JIOKHBI OBITH BBIIOJHEHBI B IOJHOM

o0beMe.
§7. Ilperen3un. Pa3pemieHue CHOPHBIX CHTYyanMii 1O BOMPOCaM, CBSI3aHHBIM C
NpeoCTaBIeHNEM IJIeKTPOHHBIX 0AHKOBCKHX YCJIYyT
354. Cropsl u pasHormacus Mexay CTopoHaMH IO BOIpOCaM, CBSI3aHHBIM C

MpeIOCTaBlIeHNEM OJEKTPOHHBIX OaHKOBCKUX YCHyr, paspemaiorcs CTopoHamH B
nops ke, mpeaycMoTpeHHoM B Jlorosope.

355. [Ipy BO3HMKHOBEHHHM KOH(JIMKTHBIX W/WIA CHOPHBIX cuUTyaluii CTOpOHBI
OCYUIECTBIISIOT CIEIyIOIINE JeHCTBUS:

1) KiueHT HampaBiisseT NpPETeH3WI0 B MHChbMEHHOW (opMe myTeM oOpamieHus B baHk
(bunman, onepannonnoe otaenenue banka) mu6o B Call Center banka ¢ ykazanuem cBoux
MEepPCOHANBHBIX JTAHHBIX, agpeca, HoOMepa TejaeoHa, COAepkKaHHUS MPETECH3UU U HHOU
nHpopmanuu;

2) baHk paccmarpuBaceT mnpeTcH3Mi0 KineHTa B CpPOKH, yCTaHOBIIEHHBIC JIOrOBOpoM H
JEMCTBYIOIIUM 3aKOHOIATEIBCTBOM O MOPSIJIKE PACCMOTPEHUS 00pallleHU IpaXk1aH;

3) bauk npenocraBmser KiaueHTy OTBET B NMHUCHMEHHOW (opMe Ha ajapec, yKa3aHHBIH B
MpPETeH3UM, HaImpaBleHHOW baHky, B mopsake, NPEeayCMOTPEHHOM JEHCTBYIOIIUM
3aKOHOAATEIbCTBOM.

356. B cirydae BO3HUKHOBEHUS CIIOPHBIX CUTYAIIHi MO 2JIEKTPOHHON 0aHKOBCKOI yciyre
Knuent yBepomisier 06 3tom bank B nmuceMeHHOU Gopme ¢ MpUOOIIEHUEM JOKYMEHTOB,
MOJTBEPKJAIOIINX 000CHOBAaHHOCTD MpeTeH3uu, B TeueHue 30 (Tpuauaru) KajJeHaapHbIX
IHeW ¢ Jarel OOHapy)KeHus crnopHoi curtyauud. Hemonmyuenue bankom Takoro
yBenomiieHuss oT KiueHTa B TeyeHHE YKa3aHHOTO CpPOKa CUMTAETCS MOATBEPKICHHEM
MIPaBUJIBHOCTU COBEPIICHUS JIEKTPOHHON OAHKOBCKON yCIyTH.

357. [Ipu mpoBeneHnn baHkoM MpPOBEpKH MO CIIOPHOW CUTYAllUU C LIETBI0 CHIKCHHS
pHUCKa HECAaHKIIMOHUPOBAHHBIX IJ1aTexeil/mepeBoaos bank, B unrepecax Kinuenra, Mmoxxer
[0 CBOEMY YCMOTPEHHUIO MPUHATH MEpbI s MPEeIOTBpAIICHHUS YOBITKOB U PacXOJIOB
KrnuenTa, Brirouas BpeMeHHOE IPUOCTAHOBIICHUE PUHATUSA yKa3aHuil Kk Cyery.

358. Eciu mperensuss Knuenta mo cmnopHoit cutyauuu Obuta mpusHaHa bankom
000CHOBaHHOM, baHk BIIpaBe BEpHYTh CYMMY PACXOJHOM Omnepaiuu 100 ee SKBHUBAJICHT.
359. bank Bo3Bpamaer aeHbru KinueHty mo o00CHOBaHHOM HMPETEH3MH TOJBKO IOCIIEe

TOro, Kak OHM ObUIM BO3BpauleHbl baHky, eciu mHOe He mpexycMorpeHo B JloroBope,
coOmroiasi HOPMbI M TpaBWJIa BHYTPEHHUMH JOKyMeHTaMM baHka W/mnM ruiatexHou
CHUCTEMBI.

360. B cnyuae ecnu mo pesynbraTaMm pacciiefjoBaHus npereHs3us KimeHnra npusHaercs
HeoOocHOBaHHOM, bank BmpaBe mnorpeboBare oT KimeHTa omnaruth QaxkTuyeckue
pacxo/ipl, IOHECEHHbIE baHKOM B X07i€ MPOBEPKU CIIOPHOM CUTYallHH.
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361. Ecnu BeIiBNIeH HEOOOCHOBaHHBIM OTKa3 baHka OT MCHONHEHUS YKa3aHUS WU
HEHaJJIeXalllee UCIOJIHEHNE yKa3aHus, bank koMmreHcupyeTr KilMeHTy TOiIbKO peasbHble
yOBITKH, TOITBEPKICHHBIE JOKYMEHTAIbHO. B 3TOM citydae KnueHTt BiipaBe rmogars HOBoe
yKa3aHHe.

362. Berimara koMreHcanuu ocyiectsisiercs B TeueHue 90 (1eBsiHoCcTa) KaJeHIapHbIX
JHEW ¢ MOMeHTa npeaocTaBieHus KiueHToM Bcex NOATBEPKAAOIINX JOKYMEHTOB, €CIIU
MHOM CPOK He yKas3aH B Jlorosope.

PA3JIEJI 4. BAK/IFOYUTEJIBHBIE ITOJIOKEHUSI
§1.  OTBeTcTBEHHOCTH CTOPOH

363. CTOopoHBI HECYyT OTBETCTBEHHOCTh 3a HEHUCIIOJHEHHWE WM HEHaJJIeKalee
WCIIOJTHEHHUE 00SI3aTeNILCTB, MPUHATHIX 10 HacTosemy Jloroopy u [IpaBuimam 06 oOmux
YCIIOBUSX, B COOTBETCTBHH C JICHCTBYIOIIUM 3aKOHOAATEIHCTBOM.

364. 3a HECBOEBPEMEHHOE 3a4HCIICHHIE UM HETIPaBOMepHOe criicanune bankom ieHer co
Cuéra Kiinenra, bank BoimutaunBaet Kinnenty nento B pasmepe 0,01 % (Hoib 1ensix ogHa
coTasi TIPOIIEHTa) OT CYMMBI HECBOCBPEMEHHO 3auWCIICHHBIX WU HETPaBOMEPHO
CIMCAHHBIX JICHET 3a KaXIbIH KaleHMIApHBIA JI€Hb MPOCPOYKH, HCKIIOUYas JICHb
HaJIe)KAIETO MCTOMHEHUsT baHkoMm 00s3aTrenbcTBa, HO B JI0OOM citydae He Oonee 5 %
(TISITH TIPOLIEHTOB) OT YKA3aHHOM CyMMBI.

365. 3a HEeHCITOJIHEHUE WM HeHAJIeXkKalllee NCIIOJTHEHHE YKa3anui KitmeHnTa, BKITiodas,

HO HE OTPAaHHYNBASCh, YKA3aHHSIMH O IepeBojie eHer co CueTa u/miy o Beijade co Cuera
HaM4YHBIX AeHeT, bank BeimuraunBaeT Kimnenty nento B pazmepe 0,01 % (HoMb 11epI1X oHa
coTas TPOICHTa) OT CYMMBI HEHCIIOJHCHHOTO WM HEHAJIeKAIUM 00pa3oM
WCIIOJTHEHHOTO YKa3aHMs 32 KaXKIbIH KaJIeHJapHBIM J€Hb MPOCPOYKH, HCKIIOYasl JCHb
HaJIe)KAIEeTO MCTOMHEHUsT baHkoMm 00s3arenbcTBa, HO B JI000OM citydae He Oonee 5 %
(TISATH TIPOLIEHTOB) OT CYMMBI YKa3aHHOM 3a7J07DKEHHOCTH.
Bce cymmbl, orayennble KimeHTOM B KauecTBE NMEHU/HEYCTOEK/BO3MEIICHHS YOBITKOB,
rocJie KOMIEHCAK Beex yObITKOB banka, BKimtodyas (pakTHuecku MOHECEHHbIE PacXopbl,
CBSI3aHHbIE ¢ HeucnoigHeHHMeM KimeHToMm o00s3aTeNnbCTB, HampaBisioTcs baHkoM Ha
OnaroTBopUTEIbHBIE 11U B COOTBETCTBUU ¢ HOpMaMu U puHuunamu Hlapuara.

366. BbaHKk He HeceT OTBETCTBEHHOCTH:

1) 3a u3MeHeHHus HacTosAmero JJoroBopa, MPOM3OMIEAIINE B CHIY BCTYNUBIINX B ICHCTBHE
HOPMaTUBHBIX NMPaBOBBIX akTOB PecmyOnuku KazaxcraH;

2) 3a yObITKH, MOHeceHHble KIHMEHTOM B pe3yibTaTe NPUOCTAHOBICHUS PACXOIHBIX
onepanuii Mo CdeTy, BPEMEHHOI'0 OTpaHUYCHHUS PACIOPSDKCHHUS HWMYIIECTBOM H/HIIA
HaJIOKCHHS apecTa Ha JICHbIu, Haxoasmuecs Ha CueTe, HA OCHOBAHHMM PEIICHUN U (MK )
pacnopsKeHU YIIOJTHOMOYEHHBIX TOCYJapCTBEHHBIX OPTraHOB WM JIOJPKHOCTHBIX JIULL;

3) 3a 000CcHOBaHHOCTH U3bATHA AeHer co Cuera Oe3 cornacus KireHnra, Korja Takoe U3bsATHE
MIPOU3BEACHO B COOTBETCTBUU C JACUCTBYIOLIUM 3aKOHOAATEIHCTBOM U (UJIM) YCIOBUSIMU
JloroBopa, He NOPOTUBOPEYAIIMMH JCHCTBYIOUIEMY 3aKOHOJATEIbCTBY, M  HE
paccMaTpuBaeT o CyLECTBY Bo3paxeHus: KilneHta mpoTHB TaKOTO U3BATUS ICHET;

4) 3a 0TKa3 OT MPOBEJCHMUS, a TAK)KE IPUOCTAHOBICHHE OIEPAIUii ¢ IeHbIaMu | (MJIH) HHBIM
MMYIIECTBOM B CcOOTBeTcTBUM ¢ 3akoHoM o [IOH/®T, wmexayHapoaHBIMU
SKOHOMHUUYECKMMU CaHKLMAMH, a TAK)KE B CIydasx, KOTJia 0 MHEHUIO baHka npoBeneHue
oriepalfii HeceT PUCK HapyIIEHUS MEXTyHAPOIHBIX IKOHOMUYECKUX CAHKITHI TUOO PUCK
UX npuMeHeHus K banky;

5) 3a HeJOCTaBKY OIEpPaToOpOM COTOBOU CBSI3H OTIpaBieHHOro bankom SMS-coo0rieHus;

6) 3a mpemocraBienue wuHpopmaru 1o Cuery(-aM) TOCPEJACTBOM COTOBOW  CBSI3U
HEYMOJIHOMOYEHHBIM JIUIaM, €cli baHk He ObLI CBOEBPEMEHHO yBEIOMIIEH 00 yTepe,
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Kpake, MPOMake M MHBIX CIy4asX YTpaTbl MOOWJIBHBIX TeNe(POHOB (MHBIX YCTPOWUCTB),
SIM-kapT wim ux nepeaayn TPETHUM JIMIAM IO JIOOBIM OCHOBAHHSIM.

367. B ciydae nHeucnonHeHus WM HEHaUIekKalero ucnoiaHenus: Kinuentom moboro u3
CBOMX 00sI3aTENLCTB, NMPETyCMOTPEHHBIX ycnoBusaMmu JloroBopa u [IpaBmiamu 06 o0mmx
ycnoBusix, bank umeer npaso B3bickarh ¢ KiinenTa nexto B pazmepe 0,01 % (Hosb Lenbix
OIIHA COTasl MPOIEHTa) OT CYMMBl HEHUCHOJIHEHHBIX WJIM HEHAJISKAIMM 00pa3oM
WCTIOJIHEHHBIX 0053aTeNIbCTB 32 KKl KaJICHAApPHBIN JI€Hb MPOCPOYKH, BKIIIOYAs JCHb
WCIIOTHEHUS 0053aTeNIbcTBa, HO HE Oonee 5 % (MATH MPOIICHTOB) OT CYMMBbI YKa3aHHOMN
3aJJOJDKEHHOCTH, TI0CJIE€ KOMIIEHCAIlMd BceX YOBITKOB banka, Bkimouas (haKTHYECKH
MOHECEHHBIC PpAcXOAbl, CBs3aHHbIE C HeucnoiHeHHeM KimeHToM 0053aTenbCTB,
HanpaBiIAOTCss baHkoM Ha OMaroTBOPUTENBHBIE IEIH B COOTBETCTBUM C HOPMaMH H
npuniunamu lapuara. KimeHT HECeT OTBETCTBEHHOCTH 3a JIOCTOBEPHOCTh JJOKYMEHTOB,
MpeACTaBIsieMbIX B bBaHK B COOTBETCTBUM C TpPeOOBAaHHMSMH  JICHCTBYIOIIETO
3aKOHO/IATEIIbCTBA.

368. JIroObie M3MEHEeHHs U JIOMOJMHEHUs1 B HacTosauuii JloroBop co croponsl Kimenra
JCWCTBUTENFHBl TOJNBKO B CIIydae, €CIIM OHH COBEPIICHHl B THCHMEHHOW WIIH
npeaycMOTpeHHoM JloroBopoM 3nekTpoHHON (HOpME U MOANMUCAHBI YIOTHOMOYEHHBIMU
npeacraButensiMu CTOpOH.

369. B cirydae ogHOCTOpOHHETO NpeKkpamieHus JJoroBopa (J1e710BbIX OTHOIIEHUH) baHk
yBegomisier KimeHtra o mpekpalieHud He MeHee ueM 3a 3 (Tpu) paOouux AHS 10
MpearnoiaraeMoil  aThl TPEKpamieHusl IyTeM HalpaBICHHS COOTBETCTBYIOIIETO
yBenomieHus. KimeHT 00s3yeTcsi BBITIOTHUTH JICHCTBHSI, YKAa3aHHBIE B YBEIOMIICHHH.
[Nonnucanuem Hacrosiero Jloroopa KineHTt npuHumaet Ha ceds pUCKH U MTOCIIEICTBUS,
CBSI3aHHbIE C OrpPaHUYEHUSMH U 3alpeTaMy, YCTAaHOBJIEHHBIMU JCHWCTBYIOIIMM
3aKOHOJATEIbCTBOM, MIHOCTpaHHBIM 3aKOHOAATEIHCTBOM WJIM CAaHKLHUSAMH, B TOM YHCIIE B
CBSI3M C ONEpPALMAMH, CBA3aHHBIMH C ONPECIICHHBIMH CTpaHaMH WU JullaMd. baHk He
HECET OTBETCTBEHHOCTh 3a JaHHbIE PUCKU M TOCIEACTBUS (BKIIOYas YOBITKM U
YIYLUIEHHYIO BBITOJTY ).

370. JloroBop aBTOMAaTHYECKHU pacTopraercs B cirydae 3akpbiTus Kinuentom Bcex CueToB
B banke u nonHo# ommatel yciuyr banka. J[onoiHUTENIbHOE YBEIOMIIEHHE O PACTOPKEHUHN
He TpeOyeTcs.

371. Kaxnas w3 Cropon BmpaBe pactopruyTh JloroBop (orka3z ot JloroBopa B
OJTHOCTOPOHHEM TMOPSAIKE) B OJHOCTOPOHHEM MOpsIKe, YBeAOMUB JApyryio CTOpoHY B
CPOKH, IpeycMOTpeHHbIe [loroBopoMm.

372. B ciiydae Bo3HukHOBeHUs clIOpoB CTOPOHBI 00S3YIOTCSl YPETYIUPOBATh UX ITyTEM
neperoBopoB. Eciu cnop He ymaercss pa3pelidTh MUPHBIM IIyTE€M, OH IOJUICKHUT
PacCMOTPEHHUIO B CyJIE B COOTBETCTBUHU C JACHCTBYIOIIUM 3aKOHOJATEIHCTBOM.

373. B cnywasx, He yperymupoBaHHbIX HactosmuMm JloroBopom, CTOpOHBI
PYKOBOJCTBYIOTCS ACHCTBYIOIINM 3aKOHOIATEIECTBOM.

§2.

Oo0cTosiTeqIbCTBA HENPeoa0IUMOi cuilbl (popc-Mazkop)

374, CTOpOHBI OCBOOOXKIAOTCS OT OTBETCTBEHHOCTH 3a HEHCIIOJTHEHUE 00s3aTeIIbCTB,
BBI3BAHHOE OOCTOSTEIILCTBAMU HEIPEOIOTUMOM CHITBI.

375. K Ttakum oOCTOSTENbCTBAM OTHOCATCSA, HO HE OTPAHUYUBAIOTCS: CTHUXUUHBIC

0e/CTBUS, BOCHHBIE KOH(IUKTHI, BBEJICHHE YPE3BBIYAHHOIO MOJIOKEHUS, HOPMATUBHBIE
aKThl OPraHOB BIJIACTH, KuOeparaku, COOM B JIEKTPOHHBIX CUCTEMaXx, NEHCTBUS TPEThUX
JIMI] U APYTHE MPETSATCTBHSL, MEIIAIOIINE BBIMOIIHEHUIO 0053aTEeNbCTB.

376. CropoHa, mojBepruasicsi BIUSHUIO (Gopc-Makopa, 00s3aHa YBEJIOMUTh 00 3TOM
apyryto CTopoHy B TeyeHHe 5 (IATH) pabo4MX JHEH C MOMEHTa HACTYIJICHHUS TaKuX
00CTOSATENbCTB, YyKa3aB HUX XapakTep, BIUSHHE Ha HCIOIHEHHE 005A3aTeNbCTB H
MIPEANOIaraéMblii CpOK JECUCTBUSA.
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377. Ecnu o6cTosiTenbcTBa HEMPEOIOTUMOM CHJTBI POIOIKatoTes ooee 30 (TpuamaTy)
KaJleHIApHBIX JHEH, Kaxaas u3 CTOpOH BIpaBe MHUIIMHPOBATH pacTop:keHue JJorosopa.
378. Cropona, moABeprumascs ACUCTBUIO OOCTOSTEIBCTB HEMPEOMOIUMON  CHIIBI,

o0si3aHa TMPEANPUHATH BCE BO3MOXKHBIC MEpbl Ui MHHAMH3AIMK  yiepba u
BOCCTAHOBJICHHSI CBOCH CITOCOOHOCTH HCIOJHATh 0O0s3arenbcTBa 10 JloroBopy B
KpaT4aulme CpoKH.

379. HeyBenomiieHre win HeCBOEBpeMEHHOE yBenomuieHue juinaer CTOpOHY mpaBa
CCBUTaThCSI HAa OOCTOSTEIbCTBA HEMPEOJONIMMONM CHJIBI KaKk Ha OCHOBaHHE JUIS
O0CBOOOKIEHHS] OT OTBETCTBEHHOCTH 3a HEWCITOJIHEHNE MU HEHAJIEXKAIIEe UCIIOJHEHNE
obs3arenbctB 1o JloroBopy. MckiaroueHWeM — SBISIFOTCS  Clydad, KOTJa TaKoe
HEYBEJIOMJICHHE WM HECBOCBPEMEHHOE YBEIOMIJIEHHE OBLIO BBI3BAHO HEMOCPEICTBEHHO
HacTymieHHeM (hopc-Maxopa U 00BEKTHBHO MPEMSITCTBOBAJIO €ro Mepeaye.

380. Bank He HeceT OTBETCTBEHHOCTH 3a HEBO3MOKHOCTH MCIIOJHEHHS 00S3aTeILCTB B
pe3ynbrare  HACTyIUICHHsT  (OpPC-MaKOPHBIX — OOCTOSATENBCTB, BKIOYas, HO HE
OrPaHUYMBAsACH: COOSIMH IIJIATSKHBIX CHCTEM, BBEJCHHEM 3alpeTOB Ha IMPOBEICHUE
orepanui, CaHKIUAMH, OTPAHMYCHHSIMH CO CTOPOHBI TOCYIApCTBEHHBIX OPraHOB,
JICUCTBUSAMU WM OC37ACHCTBHEM TPETHUX JIMI[, MOBIUSBIIMMH HA HCIOJHEHHE
o0si3arenbeTB 1Mo JloroBopy.

§ 3. Cpoxk aeiicTBus U ycJI0BUsI pacTop:keHusi Jloropopa

381. JloroBop BcTymaer B CUJIy ¢ MOMEHTa mpucoenuHeHus: KineHTa K ero ycioBUsM
MyTeM NOANHUCAHUsI AHKETbI-3asBJICHUS WM UHBIX IOKYMEHTOB, COAEPKAIIUX yCIOBUS U
HaMepeHHe MPUCOEAUHUTHCA K JJoTOBOPY, U 3aK/II0YAeTCsl HA HEOTPEEIEHHBIH CPOK.

382. [Tonmucanuem JloroBopa KimmeHT mpucoenuHseTcss K HEMY B IICJIOM, BKJIOYast
[IpaBuna 06 0OMKX yCIOBUSIX.
383. JetictBue JloroBopa MOKeT OBITh IPEKPAIICHO:

1) mo nmuchbMeHHOMY corJamnieHuo CTOpOH;

2) no wuHHIMATHBEe baHKa Ha OCHOBaHMSAX, MPEAYCMOTPEHHBIX JIoroBOopoM u/min
JEHCTBYIOLIUM 3aKOHOIaTEIbCTBOM;

3) mno 3asBienuto Kimenra o pacropskenun J[oroBopa B COOTBETCTBUH C €0 YCIOBHSIMH U
IIPH OTCYTCTBUU MPEMATCTBYIOLINX 3TOMY OOCTOSITEIbCTB.

384. [etictBue JloroBopa mpekpamaercs IpU  OTCYTCTBHM  HEUCIOJHEHHBIX
o0si3aTenbeTB MO0 B Ciydasix, Korjga MpH UX HaIWYMM JOMYyCKaeTcs MpeKpalleHue
Horosopa.

385. bank Bopase oTkazarbcs OT ucnonHenus Jlorosopa, yenomus KnueHnra He MmeHee
yeMm 3a 30 (TpuaLaTh) KaJleHJApHBIX THEH 10 MpeanojaraeMoi AaThl pacTop KeHus (eciu
MHOM CpoK He yKka3aH B Jlorosope).

386. Knuent moxet pactopruyth [loroBop nocpouno, yBeaomuB 06 3tom bank 3a 30
(Tpuanare) paboyux JHEH MpU OTCYTCTBUU 33J0JKEHHOCTH mepea bankom.
387. bank BrpaBe BHOCUTH B OJTHOCTOPOHHEM IOPSJIKE U3MEHEHUS W/WIK JIOTIOTHEHUS

B JloroBop myreM pa3mernieHusi oOHOBIeHHOW permakiuu JloroBopa Ha Caiite banka.
Pasmemenue oOHoBneHHOM penakuuu JloroBopa Ha CaiiTe cumrTaercs crnocoOoM
nHpopmupoBanus KiueHTa o BHECEHHBIX M3MEHEHUSX /WM JOMOJHEHHIX. YKa3aHHbIE
W3MEHEHHUs W/WIW JOTOJHEHHs] BCTYMAIOT B CHWIIy MO HCTeYeHMH 15 (MATHAALATH)
KaJICHIApHBIX JHEH CO JHSA MX pa3MelleHus, ecnu KiHMeHT B yKa3aHHBIM CpPOK He
npenocTaBuyl  baHKy THCHbMEHHOTO HECOTNacusi ¢ TaKUMHM M3MEHEHUSAMH W/HUIU
JIOTIONTHEHUSIMU JTMOO TPOJOIKUI MCTIONIB30BaHWE COOTBETCTBYIOIIMX MPOAYKTOB/yCIyT
banka. Knuent u mobas uHast npucoeaunusiasicss CTopoHa 00sS3aHBI CaMOCTOSITEIEHO
O3HAKOMHUTBCA C M3MEHEHUsIMU, BHeceHHbIMUM B JloroBop. He3Hanue yka3aHHBIX
W3MEHEHUH He ocBoOOkmaeT KnueHTta wiam uHyr npucoeauHuBIinyiocs CTOpOHY oOT
HCIIOTHEHUS 00513aTeNIbCTB M OTBETCTBEHHOCTH 10 JloroBopy.
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388. bank npennpuHuMaeT BCe pa3ymMHbIE Mepbl 1 yBeaoMileHHs KilmeHTa U MHBIX

§4.

npucoenuHuBIIUXCS CTOPOH 00 M3MeHeHusx B JloroBope, a Takke O HOBBIX MPOIYKTAX U
yciayrax,  HCHOJNB3ysl ~ CHOCOOBI  CBSI3M,  NPEAYCMOTPEHHBIE  JCHWCTBYIOLIMM
3aKOHONATENLCTBOM U HactosmmM JloroBopom. Ilocne BHeceHHMS W3MEHEHMH W/HIH
JIONIOJTHEHUH B JIorOBOp, OH MPOIOIKAET AEHCTBOBATh B U3MEHEHHOM H/WJIH JIOTIOTHEHHOM
BHJIE.

AHTHKOppyHHI/IOHHI)Ie MOJIO’KCHUSA

3809. [Ipn 3axnroyeHUH, HUCHOJHEHUM, H3MEHEHMM U PACTOPKEHUU HACTOALIETO

JHoroBopa CTOpOHBI OO0SI3YIOTCS HE OCYIMIECTBIATh JCUCTBUM, KBAIU(DUIIUPYSMBIX
JNEUCTBYIOIIMM 3aKOHOJATEJIbCTBOM KaK KOPPYILMOHHbIE: Ja4a/TIONy4eHUE B3STKH,
HE3aKOHHOE BO3HArpaKIeHHE, KOMMEPUECKUH MOJKYTI, 3JI0yNOTPEOIeHHE TOHKHOCTHBIM
nonokeHueM. Croma Takke OTHOCSTCS JIIOOBbIE ACWCTBUS, HapylIaromue TpeOOBaHHS
3akoHOnmarenbcTBa PecnyOnmuku KaszaxcraH, MEXIyHapOIHBIX HOPM H JIOTOBOPOB O
MIPOTUBOJEHCTBUYU JIeTaldu3ali (OTMBIBAHUIO) JOXOJOB, IOJYYEHHBIX IPECTYIHBIM
nytem (IIOJ/®T). Knuent obs3yercst toBectu 310 TpeboBaHue /10 cBoero IloBepeHHoro.

390. CTOopoHBI 00513yOTCSI:

1)

2)
3)

4)
5)

§5.

OCYLIECTBIISATh JICATEIBHOCTh HAa OCHOBE HYJIEBOM TEPHUMOCTH K KOPpPYHNIUH U
MOUIIEHHUYECTBY;

3HaTh U coOmoaath 3akoH Pecnyonuku Kazaxcran «O mpoTUBOAEHCTBUN KOPPYTILIUN»;
HE OCYIIECTBIIATh KOMMEpPYECKHUH MOJAKYN pabOTHUKOB Jpyroii CTOpOHBI WIM HX
adUIMPOBaHHBIX JIUIL;

COJIECTBOBATh NPENOTBPAIICHUIO KOPPYIILUN U MOILICHHUYECTBA;

coo0mare o0 (QaxkTax WIK MOJO3PEHUSAX KOPPYIIHOHHBIX JEHCTBUH 1O ajpecy:
compliance@zamanbank.kz.

3aka09uTeIbHbIE MOJI0KEHUA

391. KinueHnt He nMeeT mpaBa mepeaBaTh WIHM MEPEBOIUTD MpaBa U 00sA3aTeIbCTBA 10

JloroBopy 6e3 muceMeHHOTro cornacus banka.

392. JloroBop 3ameHseT co0O¥ Bce MpeapIayIIre comiamieHus Mexay CTOpoHaMH 1o

npenmety Jlorosopa.

393. [Ipn okazaHuu yciyr, COBEpUICHHM ONEpaluii, i B3aUMOOTHOIICHUNH MEXIY

1)
2)
3)

4)
5)

Kimuentom u bankoMm B mepwoj nericTBus Hactosiiero JloroBopa, MOMHUMO TUTATEXKHBIX
JTOKyMeHTOB, CTOPOHBI MOTYT HAIPABJIATh IPYT APYTY MUCbMEHHBIC YBEOMJICHHUS, B TOM
yucjie B CIy4asx, IpsSMO MPEayCMOTpPeHHBIX B Hacrtosmem Jlorosope. Ilpu 3Tom
MMUCbMEHHOE yBeJOMJIeHHE, HampaBiieHHoe bankom KimmeHty, cumTaeTcsi mogydeHHBIM
Knnentowm:

IpU OTHpPaBKE HAPOYHBIM (KypbepoM) — B JI€Hb IOJYYEHHUS C COOTBETCTBYIOLICH
OTMETKOM;
MpU OTIPAaBKE 3aKa3HbIM NMHUCHbMOM — Ha 4 (YeTBEpThIN) KaJCHAAPHBIH JCHBb IOCIIC

OTIIPABKH (HO AaTe NOKYMCHTA, BBIJAHHOI'O IMOYTOBOM opraHnsauHeﬁ IIpH OTHpaBKe);
IIpu OTIIPaBKE IMMOCPCACTBOM (1)8.KCI/IMI/IJ'IBHOI71 WM TEJIEKCHOM CBS3H — B JACHb OTIIPpAaBKH
IIpu YCIOBUU HAJIUYUA IMOATBCPKIACHUA (I)aKCI/IMI/IJ'ILHOl"O alrrapara 00 yCiemHoOM
3aBCPUICHUHN OTIIPABKH;

IIpH OTIIPABKE 3JICKTp0HHOI>i MOYTON — B JEHb OTIIPABKH,

IIpH OTIIPABKE TOCPEACTBOM MoOuIBLHOTO IMPUIIOKCHHUA — B ICHb OTIIPABKU.

IIucemeHnHOE YBCAOMIICHUEC, HAITPABJIICHHOC Kauentom EaHKy, CUHUTACTCS MTOJTYUCHHBIM bankowm:

1)

2)

TP OTIPABKE HAPOUHBIM (KYphEpOM) — B JIEHb MOIYYEHHSI C CO OTBETCTBYIOIICH
OTMETKOM;
MpU OTIPaBKE 3aKa3HbIM MUCHMOM — Ha 4 (YeTBEPTHIN) KaJICHTAPHBIN JEeHb MOCIe
OTHpaBKu (IO J1aTe JOKYMEHTA, BBIIAHHOTO TOUYTOBOM OpraHU3allel Mpu OTHPABKE);
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3) npu oTIpaBKe MOCcpeAcTBOM MOOMIBHOTO PHIIOKEHUSI — B JICHb OTIIPABKH.

394. JIroObie M3AEpKKH, TIOHECEHHbIe BaHKOM B cilydae BOBJIEUEHHUS €r0 B cynaeOHOE
pa3buparenbeTBO Mek Ay KIMEeHTOM U TPeThbUMHU JIMIIAMH,  TAKXKE JII00bIC MHBIE U3IEPIKKH
banka, KoTOpbsIe MOI'YyT BO3HUKHYTh KaK CieIcTBHE oTHouleHui banka ¢ Knuenrtom, He
CBSI3aHHBIE C MOITy4eHHEeM baHKOM KOMUCCHOHHOTO BO3HArpaxkJaeHus cornacHo Tapudgawm,
oTHOCcATCS Ha cueT Knuenra. bank npenbsasiger KilMeHTy K omiare CYET C yKa3aHHEM
CyMMBI n3fiepkek. KilmeHT HeMesIeHHO MocCiie MOMy4YeHHUsT YKa3aHHOTO cueTa 00s3aH ero
OILJIaTUTb.

395. [Iperen3un KimeHTta, BO3HMKalOIIME B MPOILECCE NMPEAOCTABICHUS IJIATEHKHBIX
YCIIyT, COBEpIICHMsI OINEepalii, OKa3aHWUsS HMHBIX YCIYT, MPEeIyCMOTPEHHBIX HACTOSALIUM
JoroBopom, baHk paccMaTpuBaeT B NOpAJIKE M CPOKH, YCTAaHOBIIEHHBIE J[OrOBOpOM,
BHYTPEHHUMH JIOKyMeHTaMu baHka W JeCTBYIOIIMM 3aKOHOAATENbCTBOM. B ciyuae
oOpamenuss Knuenrta no tenedony bank BmpaBe mpou3BOAMTH 3aluch TEIEPOHHOTO
pasroBopa ¢ KireHToMm ¢ ero coriacusi mpu yBeJIOMJIEHHH 00 3TOM B Hayaje pa3roBopa. B
ciyyae HarnpasieHus: bankom KimenTy nperensuu, B ciydae nonyyenus Kinvenrom orsera
banka Ha cBOIO peTeH3HI0, eciiu OTBET He ynoBieTrBopui Kinnenra, CTopoHsl 0053yr0TCS
MPUHATH HEOOXOAMMBIE MEphl ISl YPEryJUpOBaHHUsS CHUTyallMd IIyTEM IE€pEroBOpOB.
Crioco0 M MecTo MpOBEEHUsI MEPEroBOPOB OMPENENIAIOTCS [0 B3aUMHOMY COIVIACHIO
CropoH.

396. Ecim CtopoHBI HE TOCTUTHYT COIJIACHs B MPOIIECCE MEPErOBOPOB B TedeHHE 15
(msATHaIUATH) KaJIeHJapHbIX JHEH, kaxkaas n3 CTOpOH BIpaBe AJIsl pa3pelieHus cropa,
pasHomIacus, A YIOBJIETBOPEHUSI CBOEro TpebOoBaHUs oOpartuThes B cyl PecryOnuku
Kazaxcran. B 3aBucMMOCTH OT cUTyallly YKa3aHHBII B HACTOSIIEM TyHKTE cpOK CTOPOHBI
110 000IJHOMY COIVIACHIO BIIPABE MPOJUINUTH.

397. [IpuMeHHMBIM K paccMaTpUBAEMOMY B Cy7ie TpeOOBaHUIO, CIIOPY MIPABOM SIBIISICTCS
npaBo PecrryOnuku KazaxcraH.
398. B3anMHbBIC TIPETEH3WH TIO WCIOJHEHUIO 3aKIIOYCHHBIX JOTOBOPOB U YCIOBHUSAM

OIJIaThl MO0 HHM MEXKIY OTIPABHUTEIEM JIeHEr W OeHeHIMapoM paccMaTpHUBAIOTCS
HEMOCPEJICTBEHHO UMU caMHMH, Oe3 yuacTtus baHka.

399. Bce mokymeHTBI, MMEIONIME OTHOIICHWE K HacTosmeMy JloroBopy, TOMKHBI
COCTaBJIAITBCS B COOTBETCTBHHU C YCIOBHSAMH HacTosinero Jloroopa m TpeOOBaHUSIMHU
JCHCTBYIOIIETO 3aKOHOIATEILCTBA HAa TOCYAAPCTBCHHOM HM/HIIA PYCCKOM SI3bIKaX.
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«3aman-0ank» HMcmam  Oamki» AK  keke
TYIFajapra apHajfaH KelleHAl OaHKTIK KbI3MET
ZAMAN BANK Kepcery maprbina 1-koceimma/Ilpunoxenne 1 k
HoroBopy KOMILIEKCHOTO OaHKOBCKOTO
oOcimyxuBanus g Qundeckux Jmin B AO
«cnamckuii 6aHK «3amMaH-0aHK»

KJIMUEHTTIH KEINEH/II BAHKTIK KbIBMET KOPCETYI'E OTIHIII-
CAYAJITHAMACBI!
(’KeKe TyJIFajiap yuIiH)
3ASBIEHUE-AHKETA KIMEHTA HA KOMIIVIEKCHOE BAHKOBCKOE
OBCJIYKUBAHUE!
(nst pu3UYeCKUX JINI)

Kannaii eHiMai/KbI3MeTTi naigajaanyabl ;KoCapJian oTbIpcbi3/
Kakum npoaykrom/yciiyroii njianupyere BoCcIoJib30BaTbCesi:

1. m bank morteiH amy/OTKpbITHE AHKOBCKOIO cYeTa

IoTThIH TYpl MEH BaJIOTAChIH KOPCETIHI3/YKaXUTE TUI U BAJIIOTY CUETa:

. Arpivarsl ot/ Tekymuid cyet . KZT D USD D EUR

(] Backa/[lpyroii

2. loTka KbI3MeT KOpceTy YuliH komuccusi/Komuccus 3a o6ciry:kuBanme cuera

baHkTiH MHTEpHET-pecypchiHAa opHajacThipbulFaH bank Tapudrepine colikec/CoracHo Tapudam
banka, pa3menieHHbIM Ha HHTepHET-pecypce banka (www.zamanbank.kz)

3. 0 Tesiem kapTOYKachIH MIbIFapy/ BbINycK MJIATE:KHON KAPTOYKHU
Tenem Kkaproukacel Typanbl | ] Mastercard Platinum
akmapat/Uudopmarius

0 TUIATE)KHOM KapTOUKe:

] Kasaxcran Pecry6aukachiHbIH apTypii 3 (Vi) GaHKiHIe, SpKANHCHICHIHAA 03 aTbiMa 3 (YIIT) acTaM
TeJIeM KapTOYKaJIapbIH MIbFapMaFraHbIMIbBI pacTaiiMbrH /[loaTBepikaaro, 4To He SBISIOCh Jlepkarenem
IUTATE)KHBIX KapTOYeK B pasimuuHbIX 3 (Tpex) Oankax PecmyOmmkm Kazaxcran, rme B KaxIoM
BBINTYIICHBI Oojiee 3 (TpeX) MIaTeKHbBIX KapT HAa MOE UMST™*

(] Men Kasakcran PecryGnukachiHblH Oip GaHki Imbrapran 5 (6ec) TelaeM KapTOYKACHIHBIH
YCTaymIbIChl eMec eKeHIMIi pactaimbiH/IlonTBepikmaro, uro He siBistoch [lepkarenem 5 (msarw)
TUTATE)KHBIX KApTOUEK, BHITYIICHHBIX OHUM OaHkoM Pecryonuku Kazaxcran™

* QananmapIplH aTblHA IIBIFAPBUIFAH KOCHIMINIA TOJIEM KapTallapblH, COHJai-aK Kap KbUIaHIBIPYIbI
YCBIHY JKOHE O OolibIHIIA OepelieKkTi eTey VIIIH FaHa MaifallaHbUIaThlH TeJeM KapTallapblH
KOCIIaFaH/1a/3a UCKIIFOYEHUEM JIOTIOIHUTEIbHBIX IJIATeKHBIX KAPTOUEK, BHIMYIIICHHBIX HA UMS JCTEH,
a TaKkKe IUIATeXKHBIX KapTOUeK, MO KOTOPHIM OCYILIECTBIISIFOTCS ONEPAlUU HCKIIYUTENIBHO 10
MPeIOCTaBICHUIO (DUHAHCUPOBAHUS U BO3BPATY 3a/I0JIKEHHOCTH 10 HEMY.

4, m MoOuabaik KocsiMmacbiHa KocbLry/Iloakinrouenue Kk MoOMJIBHOMY NPUJIOKEHH IO

7Keke TyJsira TypaJsl kaansl MyjgiMerTep (0yaan api - Kinuenr)/
Oouue ceegenust 0 puznyeckom Juue (najaee — Kimmenr):

1 Omunaiin npouecrepse 6aHK oHiMAepiHiH WapTTapbiHa coiikec KueHTTe naiijanaHbuiran aknapaTThiH TAHIAIFaH epicTepi MeH OeliMepiH FaHa KepceTeTiH OTiHill HbICAHbIH
6epyre pykcar erieni. Otinim popmacs! KitHeHTTIH jxeke JepeKTepin pacTay/e3repTy YILIiH e KolaJaHbuIans! /B onnaiiH nporeccax IomycTHMO IpesocTaBieHue Gopmsl
3asBIICHUSI-AHKETBI C OTPAXKEHHEM TOJIBKO BEIOPAHHBIX IOJICH U HCIOIb3YeMbIX pa3zenoB HHpopManmu o KiueHTy cormacHo ycnoBusM GaHKOBCKHX MPOAYKTOB. 3asiBICHIC-

AHKETa IMPUMCHSICTCS TAKKE IPU HO,ELTBCP)K}ICHMH/HSMCHCHMM AQHKCTHBIX JJAHHBIX Knuenra.
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T.A.O. (TonbIk)/
®.1.0. (monHOCTHI0):

XCH/MWH:

Pesunentrik oemnrici/
[Ipu3Hak pe3uneHTcTBa:

o0 KP pesunenti /Pesunent PK o KP pesunenti emec/Hepesunent PK
Pesupentrik eni /Ctpana pesunenrctea KA3AXCTAH

CanpIKTBIK pe3uAeHTTIK eni/CTpaHa HaJOTOBOTO PE3HJICHTCTBA

KA3AXCTAH

Tyran /[lata

POXKICHUS:

KYHI

«» XK./T.

Tyran xepi (e, el
MEKEH1), a3aMaTThIFbl/
Mecro poxaenus (Ctpana,
HACEJIeHHbIN MMYHKT),

KA3AXCTAH, ACTAHA
KA3AXCTAH

I'paxx1aHCTBO:

JKexe GachbiH 00 KP a3amaThIHBIH XKeKe Kyalliri/ YIocToBepeHHe JINIHOCTH
KyoJllaH/IbIPAThIH rpaxaannHa PK

KyoKat/ HOKYMeHTj 0 KP asamateiabed nacrmoptsl/ITaciopr rpaxaannaa PK
iiif;o;?”mmnn O Iler memnekeTTiH macnoptsl/[1aciopT HHOCTPAHHOTO TOCYIapPCTBA

(] A3aMaTTBHIFBI )KOK a/IaMHBIH KyoJIiri/YiocToBepeHue Jinia 6e3

TpaKIaHCTBA

O lerenaixtin KP-ma Typyra bikTusipxarel/ Bua Ha )KUTEIBCTBO

nHoctpania B PK

Hemep/nomep:
-/

bepinren kyni/[lata BbIIaYH: «

» 20

cepust (6ap Oonca)/ cepust (ecnu ecTh)/

XK./T.

Kyxartel 6epren opran/OpraH, BbIIaBUINI TOKYMEHT:

Kapamapuisik Mep3imi/Cpok aedctBus: «  » 20 xk./n
Tipkey mexenkaibl/Anpec | En /Crpana: [ Ka3zaxcran Aiimak/PaiioH:
perucTpanum: backa en /[Ipyras -

cTpaHa - Kemeci/Ynuna:

O6mbIc / O6nacTh: Yiinin nemepi/Homep noma:

Enni meken/Hacenennsiii | 11orepain nomepi/Homep

IYHKT: KBAapTHUPLI:
TypPFBUIBIKTHI MeKeH- | Ex /Ctpana: [ Ka3zaxcran Artimax/Paiion:
)KaﬁBI/AﬂpeC MeECTa BaCKa en/ﬂpyra;{ -
JKUTEJIbCTBA: cTpaHa - Kemeci/Ynuna:_

Yiinin nHemepi/ Homep noma:
O06nbIc/O0MacTh:

Enni mexen /HaceneHusrii
MYHKT:

[Torepain nemepi/ Homep
KBapTUPBI:
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Kinenrrig E-

KnuenTrig OaiinmaHsic | + mail (6ap
teneponbl/KoHTaKTHBII (Tenedon) Oosca)/ -
tenedon Kinuenra: E-mail Knuenra

(npu HAJIMYUM):

KinenTke KbI3MeT KopceTy TypaJjibl KOChIMIIIA MJJliMeTTep/
JonosHuTebHBbIE cBeeHHus 00 oOcayxuBanuu Kiaunenra:

TyranbIg XKIIT-ra | (] Uo/lla (] Kox/Her
KaTBICTBUIBIFbI/

[IpuHamiesxxHocTh  JMIA K

T1J1J1?

AKIIT-men OaiinaHbic

(>kyOaiipl/ 3aiibIOBI, JKaKbIH
TywicTapsl)/ Ceszannocts ¢ | [] WUo/Mla (] ox/Her

11 (cynpyr/cynpyra,
OJIM3KHE POJCTBEHHUKH):

Ci3 Genedummapnsik Menmnik | o Ma/Jla

uecicis 6e? / SInsereck v Bol | 0 Kok (Oyn karmaiina OGeHeduIMapiblK MEHIIIK MeciHiH baHk
OeHeduImapHbIM HbICaHbl  OOWBIHIIA KOCBIMIIA CayaJHAMAaChlH  TOJNTBIPYIbI
cobeTBeHHMKOM?? cypaiiMeiz) TAO/ Her (B HaHHOM cilydae MPOCHM 3allOJHHUTH
JIOTIOJIHUTENbHYI0 aHKETy OeHe(pHUIIMapHOro COOCTBEHHMKA IIO
dopme banka)

OUO

bankre alipiHa xocnapianrad | 0 20 MIJITHOH TeHrere AciiiH Tenre / 10 20 MUIIMOHOB TCHTE
ornepauusiap kejaemi / 0 20 MWIUIHOH TEHTeaeH acTaM TeHre / ¢Bblie 20 MAJUIMOHOB TEHTE
[Tnanupyemsbrit 00beM
onepanuii B banke B Mecsiil

Kazakcran PecnyOnmukacwelHbIH pe3uaeHT emectepi ymiiH Kaszakcran PecmyOnukaceiHma 6oy
KYKBIFBIH PACTaWTBIH KYKAT Typajibl MOJTIMETTEp (KeIy BU3aChl, KOIIIi-KOH KapTOYKAChI, yaKbITIIIA
Oomynmbl TIpKeymiH e3re Je Kyoumiri)/CBeneHus O JOKyMEHTE, IOJATBEP)KIAIIIEM TIPaBO
npeobiBanus B Pecriyonuke Kazaxcran, mpuMeHnMo Ut Hepes3uaeHToB PecryOnuku Kasaxcran
(Bpe3HAs BW3a, MUTPAIMOHHAS KApTOYKa, MHOE CBHJIETEIBCTBO PETHCTPAIUH BPEMEHHOTO
npeObiBaHus’)

2xapuA nayasbiMAbl Ty/iFa - >KayanTbl MeMekeTTik naya3biMAbl atkapaTtbiH TynFa; nayasbiMAbl TyFa; MeMiekeTTik GpyHKunanapabl
opblHAAyFa yaKineTTi TyFa; MEMNEKETTIK ybiMaa HeMece KBa3nMeM/eKeTTiK cekTop cybbekTiciHae 6ackapy GyHKLUMANAPbIH OPbIHAANTBIH
TyNFa; LWeT MEM/IEKETTIH 3aH, LWblFapy, aTkapy, aKiMLinik, COT opraHAaapbiHAa HeEMece Kapynbl KylwTepiHae kaHaan ga 6ip nayasbiMabl
aTKapaTblH, TaFanbiHAanaTblH HeMece cainaHaTbiH TyFa; KaHaal ga 6ip kenwinik /ny6anyHoe AONXKHOCTHOE UL - NTNLO, 3aHMMaloLLee
OTBETCTBEHHYHO TOCYAaPCTBEHHYH [AOMXKHOCTb; AO/MKHOCTHOE AWLO; NINLO, YNONHOMOYEHHOE Ha BbINOMHEHWE TFOCYAaPCTBEHHbIX
bYHKLMI; NULO, UCNOMHAOLLEe ynpaBneHYeckne GyHKLUUN B roCyAapCTBEHHOW opraHn3aumm unn cybbekTe KBa3urocyAapCcTBEHHOro
cekTopa; nuuo, HasHayaemMoe uAn usbupaemoe, 3aHMMaloLlee Kaky-nMbo [AOMKHOCTb B 3aKOHOAATENbHOM, WCMOMHUTENbHOM,
aAMUHUCTPaTUBHOM, cyaebHOM opraHax WauM BOOPYXXEHHbIX CUNax MHOCTPaHHOro rocyAapcTBa; NINLO, BbINOMHAKOLLEE Kakyr-1nbo
ny6nnyHyto GyHKLMIO ANA MHOCTPAHHOrO rocyAapcTBa; NNLO, 3aHMMaloLLee PyKOBOAALLYO AOMKHOCTb B OpraHm3aumax, Co3faHHbIX
CTpaHaMW Ha OCHOBE COrNaLleHNI, KOTOPble MMEeRT CTaTyC MeXAYHapPOAHbIX AOTOBOPOB

8 GenedHIMapIIBIK MEHIINIK MeCi - 3aHIbI TYJIFa KIMCHTTIH KapFBUIBIK KalUTAIbIHA KaThICY YJIECTEPiHiH He OpPHATIACTHIPBUFAH (apPTHIKIIBUIBIKTEI
’KOHE KOFaM CaTBII aJIFaH aKIMsUIap/Ibl [IETePe OTHIPHIIT) aKIUsIaPbIHbIH KUbIPMa Oec IPOLCHTIHEH aCTaMBbI TIKeJIeH HeMece JKaHaMa Typ/e THeci
XKEKe TYJIFa; KIMEHTKE e3re TYpAe OaKbUIay[bl XKY3ere achpaThH; MYAACCIHAC KIMCHT aKIIAMEH jKoHe (HeMece) ©3re MYIIKICH Oepauusiap
xacaiiTbin/ GeHedUIMapHbIii COBCTBEHHUK - GU3MUECKOE JIMII0, KOTOPOMY TIPAMO MITH KOCBEHHO TIPHHA/IEKAT GoJlee BA/IATH MATH MPOLICHTOB
JI0JIeil y4acTHsi B yCTaBHOM KalMTajie MO0 Pa3MEINCHHBIX (32 BBIYCTOM MPHUBHIICTHPOBAHHBIX M BBIKYIUICHHBIX OOIIECTBOM) KLU KIHEHTA -
IOPHNYECKOTO JIHIA; OCYIIECTBISIONICe KOHTPOJIb Haj KITHEHTOM MHBIM 00pa3oM; B HHTEpPEcax KOTOPOTrO KIMEHTOM COBEPIIAIOTCS OMEPaliH C
JIeHbraMu ¥ (MJIM) HHBIM HMYII[ECTBOM

4 Ooyn Oemimmi "EADO" enpmepiniH a3amarrapsl (Apmenus PecmyOnmkacel, Benapych PecnyOmukacel, Kpiprbeiz PecrnyOnukacel, Peceit
DegepaiisCh) )KoHe OJ1apFa KaTbICThI BU3aChl3 PEXKUM KOJIaHBLIATHIH €IACP/AIH a3aMaTTaphl TONTHIPYFa XKAaTIaiab!/ AaHHDBIN pa3aer He MOJUIeKHUT
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) ) - Bepiren  kyni/ -
Hewmepi/Homep: B Jlata BhLa:
Bepy opransl (6ap Gomca)/ - JKapamibuIbIK -
Opran BbI/IauU (ipm | _ mep3imi/Cpok
HaJU4UHN): JNEeUCTBUS:
XKymeic opusl (6ap Gonca)/ - Jlayazeimbl  (Oap -
Mecto paboThI (mpum | Oosca)
HaJIMYUN): /JomkHOCTS (TIpH
HaJINYUHN):
binimi/ O6pa3oBanue: - Keizmer T1ypi / -
. Bun
JICATEIIbHOCTH

KnuenTTin Kipic ke3/epi *kKoHe jkacajJaTblH oNepanysiiapabpl KapKbUIaHABIPY Typasbl MAJIIMETTED

(6ipeyin Hemece OipHemieyiH Tanjay)/ CBeneHHs 00 HMCTOYHHMKAaX J0XO0Ja

Kinenra u

(uHAaHCUPOBAHUS COBEPIIAEMBIX ONepaluil (BbIOpaTh OAHO MJIM HECKOJIBKO):

(] JKamaxpl, anbiM, chlifakpl/3apaGoTHas mata,
TOHOpap, BO3HATPAXKICHHE

() Aximsnap, xanuran yiaectepi/AKIUH, TOTH
Karyrasia

(] Crunenmus, HKIpAEMAaKBhI, seiteraksl/ | [ ] YKbUDKbIMAiTEIH MYJIKTI HEMece o3Te

Crunenaus, mocooue, NeHCust mymikTi cary/[Ipogaka HEABMKHUMOCTH WITH
WHOTO UMYIIECTBA

(] Mypa, ceiiira Tapry, eteycis kemex/ | [ ] Kocimkepnik Kpl3MeTTeH TyceTiH TaGbic/

Hacnenctro, napenue, 6e3B03Me31HAS IOMOIIH

Joxon oT
IESITENLHOCTH

NPEINPUHUMATENIbCKOMN

(] baukren xapxbinauasipy/ PuHAHCHPOBAHHE
c banka

(] Backarma/ Mroe

D [Taitei31ap, muBuaeHaTep/ I IpOoTIeHTHI,

IUBUICHIBI

Ickeprik KaTbIHaCTApABIH MaKCaThl MEH CUIIATHI Typasibl MajTiMeTTep (OipeyiH Hemece OipHenIeyiH
tagiay)/CBeIeHuUs O IIENIM M XapaKTepe JISJIOBBIX OTHONIEHHH (BBIOPATh OJTHO MJIM HECKOJIBKO):

(] Ecen aiibIpbicy-KaccabiK KbI3MET KOPCETy /
PacuetHo-KkaccoBoe oOCTy)KMBaHHE

(] Hemnosurri opuanacteipy /Pa3memienne
JeTI03UTa

D Ncnamapik Kapkbutanasipy/ Mcnamckoe
(hMHAaHCHPOBaHUE

(] Kaprouxansix onepamusiiap /Kaprounsie
orepanuu

(] Kexke Gankrik ceiidrepui sxanra

any/ ApeHja UHIWBUYaJbHBIX OAaHKOBCKUX
cetidon

D backamnia/ Unoe

(kepceTy/yKa3aTh)

FATCA 0oiibIHIIAa KJINEHTTIH OTiHili-cayaiHamacsel/3asBieHue-ankera Kiimenra no FATCA?®

Ciz AKII a3zamarbicei3 6a?/ fBnserech nu Bbl
rpaxkaanuaom CIITA?

XKOK/HET O| Uo/JA O Kmuenrrig TIN /

TIN xnuenma

3anonHeHuo rpakaanamu crpad "EADC" (Pecniyonuka Apmenus, Pecniyonuka Benapycs, Keipreisckas Pecnyomuka, Poceniickas ®enepanus) u

TpaxgaHaMu CTpaH, B OTHOIIEHNH KOTOPBIX HCfICTByeT 06e3BH30BBII PEKUM

5 Foreign Account Tax Compliance Act (FATCA) — AKII-toiH «IlleTenmik mOTTapAbl CaubIKTBHIK O0akplIiay Typaibl» 3aHbl./3akoH CIHA «O

HaJIOTOBOM KOHTPOJIE HHOCTPAHHBIX CUECTOBY.
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Ciz AKII pe3unenTici3 6e, COHBIH IITIHIE CATBIK
caiy makcarbiHaa?/ SIsnsierech i Bol pe3uieHTOM
CIIIA, B TOM uncie IS HaJOTOBBIX LCICH?

KOK/HET O

1S/ IA! O AKII - ma
mypyaa viIKmuspxamsi o6ap
aoam,/ Yo ¢ 8UOOM HA
arcumenvcmaeo 6 CILLIA;

° Oeporcamens Green
Card (I pun Kapo);

° JUYO, Haxoouguieecs 8
CLIA o6onee 183 oOmneu &

meuenue nocieoHux mpex jiem.

Ciz AKIlI-ta nqyHnuere kenaini3 6e?/ Bol poauimch KOK/HET O | yoy A O AKIL - mazw:

LY myzan dcepi /Mecmo
pooicoenus 6 CLLIA

Cizne AKUI-TeiH Ka3ipri MeKeH-)Kailbl, COHBIH JKOK/HET O No/JA OO AKILI-ma

iminge aboneHTTik Kopan (PostOffice box) 6ap mypamvin mexenicativl/

Mma?/ Umeere nu Bol Tekymuit agpec npokuBaHus Adpec nposcusanus ¢ CLIA

B CIIIA, Bxirovast aboHeHTCKuM smuk (PostOlffice

box)?

Ciznpe AKI-Ta Tipkeny MeEKEH-Kaibl, COHBIH _

imrinae aboneHTTik kamrik (PostOffice box) 6ap ACRES US/JIA I;I ARIEma mipiey

Ma?/ Umeete nmu Bor anpec peructparuu B CIIA, mexen-orcativl/ Aopec

BKJTIOUast aboHeHTCKui smuk (PostOffice box)? EETTE o CH

Cizne AKII-TeiH Ka3ipri renedon HemMipi 6ap ma?/

Nwmeere i Bel Tekyuuii Homep tenedona CIITA? HOKHET H Heﬂlepei/ /I[HAOMEszia[Zg (;3292()”
CIlIA

Ciznge 0i3min OankTa »y3ere acbipareiH AKII WKOK/HET O VS/JIA O

I0ThIHA aBTOTONIeMIep Oap ma? / HactpoeHnsl mu y

Bac aBrommarexxm pgeHer Ha cuér B CIIA,

OCYIIECTBJISIEMbIE HAIUM baHkoM?

Ci3 amepukaHIBIK MEKCHXKaiibl Oap amamra WOK/HET O VS/JIA O

CeHIMXaT HeMece KOJI KO KYKBIFbIH OepiHi3 0e?/

[Ipenocrapnsiu 1 Bel JOBEpEHHOCTh WM MPABO

TTOJIITHCH JIUITY C AMEPUKAHCKUM aJIPecoM?

Ciznge TeteHme karmaitap/Cizae  TypakThl

MEKeHXail KoK OoNFaH jKarjaia XaT ajmacy HOK/HET L H? LA B Al s

xki0epiryl taic AKHI-tarer Mekewxait, Ci3miH gncaiivl /Adpec 6 CILIA

JKAJIFpI3  OalllaHBIC ~ MEKCH)KaWbIHBI3  OOJIBITI

TaOBUIATHIH Tajlall CTUITCHre JeHiH XaT ajaMacy

MeKeHxaibl 0ap ma? / Mmeere nmu Ber aapec B

CIIA, Ha KOTOpBIA [JOJKHA HAIPaBIATHCS

NepenucKa Ha cilydall Ype3BbIYalfHBIX CUTYyalui/

oTcyTcTBHs y Bac mocTtossHHOTO ajpeca, aapec s

MIEPETHCKH JI0 BOCTPeOOBaHUS, KOTOPBIN SBISETCS

BaiuMm eiMHCTBEHHBIM KOHTAKTHBIM ajipecoM?

Ci3 areiMpars! kbl immiage AKII-Ta xeminge 31 WOK/HET O Uo/IA O

KYHTI30€MIK KYH J>XOHE aFbIMJaFbl KYHTi30emik
XKBUIIBI KOCKaHAa COHFbl 3 kbuia 183 kyH
OonneiHbI3 6a? / Bel mpeObiBamum B TeueHHE
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Teky1ero roga Ha repputopun CHIA ne menee 31
KaJIeHJapHOro JHS M B TedueHue 183 nHel 3a
nociegHUe 3 roja,  BKIO4Yas — TEKyIIUH
KaJICHJapHbIi roa?

Ciz AKII aymarbra a KOMMEPITUSUIBIK )KOHE Oacka OK/HET O U9/IA O
KBI3METTI XKYy3ere achlpylaH maiijga tadacei3 6a? /
[Tonywyaete i Bl mpuObLIHL OT OCYIIECTBICHUS
KOMMEPUYECKOM M MHOM  JIEeATEIbHOCTHM Ha
tepputopuu CIIA?

Kpumepuiinepoin ke3 xeneeni botivinuia oy scayan oonean sHcazoaioa FATCA mananmapuina catikec
Keneci Kyacammapowvl YCblHYbIHbI30bl CYpatumbi3/B ciyuae nonoxcumenvHozo omeema no aobomy u3s
Kpumepueg npocum npeoocmasums 6 coomeemcemeuu ¢ mpedosanusimu FATCA credyrowue
OOKYMeHMmbl!

a) AKII azamameinviy/ pezudenminiy canvik Hoicanvl W-9 (nvicanovlt AKILL canvix Koizmeminiy 6eo-
caumvlHan Oacvin wwleapyza 6onadvl  hittp:/www.irs.gov)/ Hanoeosas gopma epaxcoanuna/
pezuoenma CILIA W-9 (¢popmy moorcno pacneuamamsv ¢ caima Hanoeosou Cnyaucoer CILIA
hitp://www.irs.gov),

0) AKIL azamamvinwiy/ pe3udenminiy canvlkmolk mipkey Homipi oap xapmouxacwvl (ITIN card)/
Kapmouka ¢ Homepom Hano2060u pecucmpayuu epasxcoanuna/pesudenma CILIA (ITIN card),

8) AKIIIl azamamuvinwiy/ pezudenminiy meaxyorcamol/nacnopm epasxcoanuna/ pesudoenma CIIA.

7/Kexe TyJIFaHbIH 63re /ie pe3uIeHTTEepP CAHATHIHA KATATHIHbIH alikKbIHAAQY (DbIY)/
OmnpenesieHue NPUHAIEKHOCTH (PU3HYECKOIO JIMIA K KATETOPUH Pe3HIeHTOB HHbBIX
MHOCTPaHHBIX rocyaapers (O9CP)°:

Ci3 OipHele meT MeMJICKETTEPIIH (ayMaKTap/abliH) CallbIK pe3uieHTici3 06e?/ SBnserech mu Bol
HAJIOTOBBIM PE3HUJICHTOM HECKOJIILKMX HHOCTPAHHBIX TOCYIApCTB (TeppUTOpHii)?

KOK/HET [ no/gjA 0O bipnewe  wem | O bipnewe wem memnexemmepoin
Memaekemmepoiy CanvlK | Canvik MeeyUuliCiHily
pe3uoenmmiciniy enin | (TopucOuKyusCbiHbIH) catikecmeHOipy
(fopucouKyusCoit) kepceminiz/ | nomipnepin (CH) xopceminis/Vrascume
Vkaocume — cmpany  (opucoukyuto) | uoenmuduxayuonnvie nomepa (MH')
HA0208020 DPE3UOEHCMBA HECKONLKUX | HAN02ONAAMENbUUKA cmpan
UHOCMPAHHBIX 20CYOAPCME: (topucouxyuu) HeCKONbKUX

UHOCMPAHHBIX 20CYOAPCME:

7Keke TyJira — 0aHK KJIMEHTIiHIH OKiji 0oibIHIIA MAJiMeTTep (Oap Oosica)/
Cgenenus no npeacraBurenio pusndeckoro juna — Kinmenra banka (mpu naanaun):

Teri, aTbl, oKkeciHiH aTbl (6ap - A3aMaTThIFbI Oap e -

6onca)/Damunust, Ums, /CTpaHa TpakJlaHcTBa: |

OTtyecTBO (MPU HATMYUN):

JKCH/MNH: - A3aMaTThIFbI 0ap e -
/CTpaHa pe3uIeHTCTBa: |

6 CanbIk pes3umeHTi GOMBIN TaObLIATHIH MeMIeKeT GepreH MeTeiK CalblK TeJeyIliHiH CoHKecTeHAipy HOMipi (HeMece OHBIH
Oanamacsl )/IHOCTpaHHBIIT MACHTH(HHUKALMOHHBIH HOMEP HaJIOTOIUIaTeNbIIMKa (MM €ro aHaJor), IPUCBOCHHBIN TOCYAapCTBOM, B
KOTOPOM SIBJISIETCS HAJIOTOBBIM PE3HACHTOM

"byn 6enimai EADO enzaepinin azamartapsl (Apmenus Pecriyonukacsl, benapycs Pecriyonukacst, Keipreiz Pecrybnukacer, Peceit
Deziepanischl) *KOHE BU3AChI3 PEXKUM KOJJIAHBLIATHIH EJAEPAIH a3aMaTTaphl TONTHIPYFa JKaTnai s/ JJaHHbIi paszien He TOIeKHUT
3anonHeHuio rpaxaanaMu crpal "EADC" (Pecmybnuka Apmenns, Pecrrybnuka benapycs, Keipreizckas Pecrybnmka, Poceniickas
Deneparist) v TpakaaHaMU CTPaH, B OTHOLICHUH KOTOPBIX JEHCTBYET O€3BU30BBII PEKIM.
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Tyran KYH1/

POXICHUSA:

Hara | « » XK./T.

Tyran xepi (emni, el
MekeHi)/ MecTo poxaeHus -
(Crpana, HaceJICHHBIM

IIYHKT):
Tenedon +7 - E-mail (6ap 6omnca)/ -
HeMmepi/ E-mail (npu nanuuuu): |
Homep
tenedona:
Kexke bacpin [0 KP a3amarbIHbIH jkeke Kyalliri /YIocToBepeHre JIMIHOCTH Tpaxaannaa PK
A S KP azamarbiabiy nacnoptsl /Ilacniopt rpaxaannna PK
bIH KY>Kar/
JIOKyMeHT, [0 Iler memuiekeTTiH nacmoptsl /[laciopT HHOCTpaHHOTO rocyaapcTBa
YAOCTOBEPAO  ([]  A3aMaTrTBIFBI )KOK aJaMHBIH KyaJliri /YIocToBepeH e JThila 03 TpaXk1aHCTBa
i O Hlerennikrin KP-ma Typyra pIkTHspxaThl /Bua Ha )KUTETECTBO HHOCTPAHIIA B
JTIUIHOCTE:
PK
Hemepi/Homep: - ,
Cepus (bap 6onca)/ Cepus (npu naruuuu): -
bepinren xyHi //]ata Beraaun: « » 20 K./T.
Kyxartel Oepren opran /OpraH, BbIIaBIIMI JOKYMEHT: -
Kapampuibik Mep3imMi/Cpok AEUCTBUS: «  » 20 K./T.
Tipkey 5 En/Crpana: ] Kasakcran/Kasaxcran | Aynan/Paiion:
MEKEFDKaHBL/A backa en / Jlpyras crpana -
Apec - Kemeci/Ynuna:
perucTparmu:
O6mb1c /O0nacTs: -
- Yiinin nemepi/ Homep
Enni mexen / HaceneHHBIN MyHKT: JoMa: -
- [Torepnin Hemepi/Homep
KBAapTHUPHI: —
TypFBUTBIKTEI En/Crpana: [_] Kasakcran/Kazaxcran | Aynan/Paifon:
MEKEeH- _
SKaiBl AZPEC backa en / Jlpyras crpana ‘
MecTa - Kemeci/Ynuna:
JKUTEJIbCTBA Oo6ubIc / O0nacTh: —
- Yiinin nemepi/ Homep
Enni mexen / HaceneHHblii TyHKT: | IOMa: -
- [Torepnin Hemepi/Homep
KBAapTHUPHI: —
AaMHBIH JKIIT-ra THECLTIT] /' [] Uo/l1a [] JKox/Her

[Ipunamnexxnocts auna k 11

KnuenTTiH aThiHaH 3aHABl MaHBI3BI Oap iC-opeKeTTep »kKacay KYKbIFbIHA KYKaT (CeHiMXaT, Mypa
Typajbl KydliK, e3re Kyxar) (0aHKTIK IIOT alry, Kap KbUIbIK KY>KaTTapra KOl KOI0 KYKBIKTapblH KOoca
anraHja, OaHKTIK MIOTKA OWIIK €Ty, a3aMaTThIK KYKbIKTap MEH MIHAETTEPIi KYpy, ©3TepTy >KoHE
TOKTary)/JJoKyMeHT (IOBEPEHHOCTh, CBHUJIETEIILCTBO O HACIEJICTBE, MHOW JOKYMEHT) Ha MpaBo
COBEpIIATh IOPUIUYECKH 3HAYMMbIe JEHCTBUSA OT UMeHU KimeHrta (OTKpbITHE OaHKOBCKOTO CueTa,
pacnopsbkeHre OaHKOBCKMM CYETOM, BKJIIOYas MpaBa MOJANMUCH Ha (UHAHCOBBIX JIOKYMEHTaX,
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CO3JaHKe, U3MEHEHHUE U NIPEKpalleHHe IPaXJTaHCKHUX TpaB U 00s3aHHOCTEH).

Kyxar typi/ - _
Tun Hewmepi/Homep:

JOKYMEHTA! —

Bepinren kyHi - Kapamapuibik Mep3imi -
/[lata BeIma4M: /CpoK NeCTBUS: o

Kim G6epmi/ Kem - Pecimuey opubl / Mecto -
BBIJIAH: odopmiieHus -

Kazakcran PecmyOnukaceima 00y KYKBIFBIH pacTallThIH Ky»KaT Typaibsl manimertep Kaszakcran
PecryOnukachIHBIH pEe3UACHT JJIACTEPl YIIIH KOJMAAHBLIAAbI (KEJIy BU3aChl, KOIII-KOH KapTOYKaChl,
yakbITIIa OOMyIbI TIpKEyAiH e3re ae Kyanuiri)/ CBeneHus O JOKYMEHTE, MOJITBEP)KIAIOIIEM IPaBO
npeObiBanus B PecnyOnuke Kaszaxcran, nmpumeHumo ansi HepesujeHToB PecnyOnuku Kaszaxcran
(Bbe3nHas BHU3a, MUIPALMOHHAs KapTO4yKa, HHOE CBHJETENBCTBO PETUCTPALMU BPEMEHHOTO
1IpeObIBaHMS)

Howmepi/Homep: - Bepinre?{ kyH1//lata -
BBIJIAYU: _

KyxarTsl - -

OepreH opran/ KapampuibiK .

Opras Bbl1aun Mep3iMi/Cpok JercTBUS:

(pu HaNMUYUN):

Keke TysFanap yIiH KeIISH/I1 KbI3MET KOPCETyTe apHajFaH oCchkl OTiHIII-cayaaHamara (Oyaad opi —
«OTiHIII-cayaHamMa) Kol Koo apKbulbl KiimeHT MbrHamap typaisl kemicim 6epeni/ [oanmucanuem
HACTOSIIEr0 3asBICHUSI-AaHKEThl Ha KOMIUIEKCHOE OOCHTyKHMBaHUE UId (pU3MYecKuX Jull (Janee —
«3asBrieHne-ankeTa») KimeHT gaeT coriacue o Tom, 9To:

1. «3aman-bank "Vcnam 6anki» AK — na (6ynan opi-«Illapt») sxeke Tysrara KemeHai 0aHKTIK
KbI3MET KOpCeTy MIApPThIHBIH OapIbIK TajanTapblMEH, COHJaii-ak OaHKTIH pecMu BeO-calThIHIA
opHanacTeIpbuFaH «3amaH-bank «Mcnam 6anki» AK omnepanusiiapbiH Kypri3yaiH *Kallbl IapTTapbl
Typasnbl Karunmanapmen o3 kemicimin Ounmipeni (www.zamanbank.kz), xoHe onapabl YChIHBUIFaH
[MTapTka TyTacTaii KOCBUIY J>KOJbIMEH FaHa KaOwbuimaiael. KnmeHT coHpaii-ak bankke miaprra
OCIIT1IJICHIeH TOPTIMIICH IIApTKa ©3TepiCTEep MEH TOJBIKTBIPYJIAp eHrizyre kemicim Oepemi. Ochbl
apkbLIbl «Jlepbec mepexrep koHE onapabl Kopray Typaibl» Kazakcran PecnyOnukacbiHbIH 3aHbIHA
coiikec OTiHIII — cayamHamara KoJl Koitfan KineHTt (KIueHTTiH oKini, OyaaH opi-«KIHueHTTiH oK)
OaHKKe OTIHIII-cayaJHaMaa KOpCEeTUINeH TYIFaIapablH AepOec IepeKTEPiH )KUHAYFa KIHE OHJICYTE,
COHJall-aKk YOKUIeTTI opranjapra akmapar Oepyre kemicim Oepemi Kaszakcran PecmyOnukacsl
HOPMATHBTIK KYKBIKTBIK aKTUICPiHIH TaJalTapblHA COMKEC JKOHE KOPPECHOHJACHT OaHKTEepre THICTi
cypay cairyaap Heri3iHje, OHBIH ilIiHAe aepOec AepeKTepl TpaHcuieKkapaiblk oepyre. Kepcerinren
ManiMeTTep e3repreH ke3ne KmmenTt Oyn Typansl bankrti nepey xabapnmap eTyre MiHIeTTeHeaAl/
Breipaxkaer cBo€ cormacue co BceMH ycioBusMH J[oroBopa KOMITJIEKCHOTO OaHKOBCKOTO
obcyxuBanus ¢puznueckoro nuna B AO «Mcnamckuit 6ank «3aman-bank» (manee — «Jlorosopy), a
takke ¢ [IpaBunamu 06 obuux ycnoBusx nposeneHus onepanuit AO «Mcnamckuii 6aHk «3aMaH-
bank», pazmeménHpIMU Ha opuiaabHOM BeO-caiite banka (www.zamanbank . kz), 1 npuarMaet ux
HE WHaue, Kak MyTEéM MPHUCOEANHEHUS K mpeanoxkeHHomy JloroBopy B menom. KinueHT Takxke naét
cornacue baHky Ha BHECEHHE M3MEHEHUN U JOTMONHEHUN B J[OroBOp B MOpSAKE, YCTAHOBIEHHOM B
HoroBope. Hacrosimum, B coorBeTcTBUU ¢ 3akoHOM PecnyOnukum Kazaxcran «O mepcoHalmbHBIX
JTaHHBIX W X 3amurey, Kinnent (mpeacraBurens Knuenta, nanee — «IIpeacraBurens Kinuenray),
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MOJMHUCABIINKA 3asBICHUE-aHKETY, NpenocTaBinsieT banky commacue Ha cOop u  00paboOTKy
MEPCOHANBHBIX JIAHHBIX JIMI, yKa3aHHbIX B 3asBICHHHM-aHKETe, a TaKkKe Ha IMPeOCTaBIICHHUE
MH(OPMAIIUH B YIIOJTHOMOUYEHHBIE OPTraHbl B COOTBETCTBUU C TPEOOBAHUSIMH HOPMATUBHBIX TPABOBBIX
akToB PecmyOnmuku Kaszaxcran u 0OaHKaM-KOPPECHOHIEHTAM Ha OCHOBAHMU COOTBETCTBYIOIIUX
3alpocoB, B TOM YHWCJIE HA TPAHCTPAHWYHYIO MEpeaaqdy MepCOHANBHBIX NaHHBIX. [Ipu m3MeHeHUH
yKa3aHHBIX cBeieHui KimeHT 00s3yeTcst He3aMeNTUTENbHO yBEIOMHUTE 00 3ToM baHk.

2. Bbankrin TapudTtepimen xone baHKTiH pecmu caiiTbiHIa opHanackaH «3amaH-bank «Vcmam
Oanki» AK omepanusutapslH OKYPri3ydiH JKadIbl IIapTTapbl Typaibl EpekeMeH TaHBICTBIM:
www.zamanbank.kz >xone omapmen kemiceni/ O3nakomien ¢ Tapudamu banka u [IpaBumamu 00
o0mmux ycIoBusix mposeneHus onepanuii AO «Mcnamckuii 6aHk «3aMaH-baHky», pa3MemEHHBIMU Ha
oduimansHOM caiite banka mo agpecy: www.zamanbank.kz, u cornamaercsi ¢ HUMH.

3. Bbepiiaren momiMerTepiiH AYPBICTHIFBIH YKOHE TOJIBIKTHIFBIH KYQJIaHABIPAJbl KOHE KEMUIIIK
Oepeni, COHMal-aK OCHI OTIHINI-CayaIHAMaJla KOPCETUITeH TyIFaiapaan JlepOec aepekrep MeH e3re
Jie aKnaparThl Oepyre KellicIM ajfaHblH pacTaipl/ 3aBepsieT U TapaHTHPYET JOCTOBEPHOCTb M
MOJTHOTY TPEIAOCTABICHHBIX CBEJACHUH, a TakKe TIOATBEPXKAAeT, YTO IMOMY4YHJI CcoIjlacue Ha
MPEOCTaBIEHUE TIEPCOHATIBHBIX JAaHHBIX M MHOM MH(QOPMAIMH OT JIHIl, YKa3aHHBIX B HACTOSIIEM
3asiBIICEHUU-aHKETE.

4. «3aman-bank «Mcnam OGanki» AK-Ha ocbl eTiHIII-cayalHamana KIMEHT KOpPCETKEH
mamimerTepai Kazakcran PecmyOnmkachiabiH KyKbIK KOpray yKoHE e3re 1€ OpraHIapblHa OJapblH
Tanabpl OOWBIHINA, MIETEIAIK KOPPECIOHIEHT-0aHKTEPIIH Cypay caimyjapbl OOWMBIHIIA, COHIAN-aK
FATCA xone CRS TtanantapeiHa coiikec Oepyre e3 KeiCiMiH »*oHe pyKcaThlH Oepeni/ J{aét cBoé
comacue u paspemnieHue Ha npenocraBieHne AO «Mcmamckuit 6aHk «3amaH-baHK» CBeleHUI,
yka3zaHHBIX KimeHTOM B HacTosimeMm 3asiBIIeHHH-aHKEeTe, B IIPABOOXPAHUTEIFHBIC W MHBIC OPraHbl
Pecny6onuku Kazaxcran mo ux TpeboBaHMIO, IO 3aIIpOCaM MHOCTPAHHBIX OaHKOB-KOPPECTIOH/ICHTOB,
a Taxke B coorBeTcTBUU ¢ TpeboBanusmu FATCA u CRS.

5. Ocwr Hlapt menOepinae amburaH O0aHK (€) moThI(-1apbl) KbUIMBICTBIK KOJIMEH aJIbIHFaH
KipicTepai 3aHAacThIpy (KBUIBICTATy) J>XOHE/HEMece TEPPOPHU3MIl Kap)KbUIAHABIPY MaKCaThIH]IA
nalaJaHbUIMAUTBIHBIH pacTaiiapl/ [loaTBepikmaet, yto OaHKOBCKHM (€) CYET(-a), OTKPBITHIN(-€) B
pamkax Hacrosimero /loroBopa, He OyaeT(-yT) UCIIOIB30BaThCs B MEJIAX JeTalu3aiy (OTMBIBAHHS )
JI0XOJIOB, MOTYYEHHBIX MPECTYMHBIM MyTEM, W/WIH (PUHAHCUPOBAHUS TEPPOPU3MA.

6. Ocwi Hlapt menOepinae amblFad 0aHK (€) mOThI(-1apbl) KOCITKEPIIIK, aJBOKATTHIK HEMece
KEeKe HOTapHATThIK KbI3METKE, COH/Iali-aK >KEeKe COT OPbIH/AyIILICHIHBIH HEMeCe K9C10M MeANaTOPAbIH
KbI3MeTiHE OalIaHbICThI ONepalUsIapAbl *Ky3ere achblpy YIIIH MaiJalaHbUIMARTBIHBIH pacTai b/
[ToarBepkaaet, uto GaHKOBCKUH (€) cuér(-a), OTKPHITHIN(-€) B paMKkax Hacrtosmiero /[orosopa, He
OyneT(-yT) MCIOJIb30BaThCs ISl OCYIIECTBICHUSI ONEpalliii, CBSI3aHHBIX C MPEINPUHUMATEIbCKOM,
a/IBOKaTCKOM WJIM YacTHOM HOTapuajJbHOM NIEATENIbHOCTHIO, @ TaKXKE C JAEATEIbHOCTHIO YaCTHOTO
CyeOHOTO UCTIOHUTENS WK MPO(hecCHOHAIBHOTO METUATOPA.

7. bank ocelHIal ymiiHII TYJIFajJapMeH e3apa 1C-KMMBLI jKacaFaH JKaFaaiiga OaHK eHiIMJIepiH
irepineTy OOHbIHIIA KBI3METTEP KOPCETETIH YIIIHII TYJIFajgapFa e3iHiH aepoec IepeKTepiH YChIHYFa
o3 keinicimin 6epeni/ Jlaét cBOE corntacue Ha IPEI0CTaBIEHNE CBOUX ITEPCOHATBHBIX IAHHBIX TPETHUM
JUIaM, OKa3bIBAIOIIUM YCIYTH MO IPOABUKEHUIO 0AaHKOBCKHX MPOYKTOB, B CIIy4ae B3aUMOJICHCTBUS
banka ¢ TakuM# TPEeTbUMHU JTUIIAMH.

8. Tenem kaproukachlH HaianaHy Ke3iHAErl KayilCi3liK epekeslepiMeH TaHBICThIM. Pykcar
eTUIMEreH omnepanusuiap TyblHJIaraH skarnaiina Knuent bankke mareiMaaHOaiiipl xkoHe ogaH opi
6onmaiinel/ O3HakomiieH ¢ [IpaBunamMu 6e30MacHOCTH MpU MOJB30BAHUU IUIATEXHOM KapToukoil. B
cllyyae BO3HHMKHOBEHHS HECAHKIIMOHMPOBAHHBIX onepanuii Kinuent nperensuii k banky He nmeer u
B JIaJIbHEHIIIEM UMeTh He OyrieT.

9. Kazakcran PecmyOnukackl 3aHHaMachbIHBIH koHE KpIIMBICTBIK KOJIMEH aJIbIHFaH KipicTep/l
3aHJACThIpyFa (KbUIBICTATyFa) JKOHE TEPPOPHU3MJII Kap KblUIaHJBIpyFa Kapchl 1C-KUMBLI JKOHIHAET1
KYMBIC TOPTIOIH perIaMeHTTeWTiH BaHKTIH 1IIKI Ky>KaTTapblHBIH TaJalTapblH CaKTay MaKcaTbIHJa
0aHKTIH KYKbIFbIH KaObupmaiapl/IIpunumaer mpaBo banka, B memsix coOmioneHHsi TpeOOBaHMIA
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3akoHonarenbcTBa Pecriyonuku Kasaxcran u BHyTpeHHHX JOKyMEHTOB baHKa, periaMeHTHPYIOMUX
MOPSAOK paboThl MO MPOTUBOACHCTBHIO JIETaNU3ali (OTMBIBAHUIO) JIOXOJOB, IOJYYEHHBIX
MPECTYIHBIM ITyTEM, U (PMHAHCUPOBAHHIO TEPPOPHU3MA!

9.1. KiimentreHn BaHKTIH mMiKipiHIIEe, KIMEHTKE OAHKTIK KBI3MET KOPCETYy YIIIH KaKET Ke3 KeIreH
KyKaTTap/ibl )KoHe (HeMece) aKmapaTThl TaJlall €Ty, OHBIH IIIIHAC erep OyJI KITMEHTKe OaHKTIK KbI3MET
KOpPCEeTy YIIIH Tajlal eTiICe, OChl Ky)KaTTap MEH aKmaparThl YUIIHIII TyJIFajapra (COHBIH iMIiHJE,
OipaK OHBIMEH IIEKTEIIMEH, KOPPECTIOHACHT OAHKTEP MEH Kap Kbl MOHUTOPHHT CYOBEKTIIEpiH Koca
anranna) Oepy/ TpeboBars or Kimenra nroObie HOKyMeHTH M (Win) MH(GOPMALUIO, KOTOPHIE, O
MHeHnio banka, HeoOXxoauMel it oka3aHust KimeHTy OaHKOBCKMX YCIYT, B TOM YHCJIE NepeaaBaTh
9TH JOKYMEHTHl M HH(OpMAIMIO TPETbUM JHUIaM (BKJIIOYas, HO HE OrpaHUYMBAsCh, OAHKH-
KOPPECHOHJEHTBl M CyObEKThl (PMHAHCOBOTO MOHUTOpPHUHIA), €CIU 3TO TpeOyeTcs Ui OKa3aHus
KnuenTty 6aHKOBCKOW yCIIyTH.

9.2. bankriy imki npouecrepineH, Kasakcran PecryOnukacbkl MEH e3re Jie enjep 3aHHaMachIHBIH
TajanTapblHaH, COHIAH-aK  XaJbIKapalblK  YHABIMIAp MEH  KOPPECIOHAEHT-OaHKTepAiH
YCBIHBIMJAPBIHAH TyBIHAAUTHIH KIMEeHT Kyprizerin onepanusiapra O6enriii O0ip TajanTap, ThIMbIM
cajJylap MeH LIeKTeyJep eHri3uiciH / BBonuTe onpenenéHHbie TpeOOBaHMSI, 3alIPEThl U OTPaHUYEHUS
K omepamusM, MOpoBOAMMEIM KiMeHTOM, BBITEKAlONIe W3 BHYTPEHHUX NpoleccoB banka,
TpeboBaHMil 3akoHonarenbcTBa PecnyOnuku KazaxcTan W MHBIX CTpaH, a Takke PEeKOMEHAalui
MEKTyHapOIHBIX OpraHu3anuid ¥ 0aHKOB-KOPPECIOHICHTOB.

OrTiHilI-cayaJTHaMaHbl TONTHIPY KyHI /[lara « 05 »_ 03 2025 x./r
3amOJHEHUs 3asiBJICHUS-aHKEThI

Banx benimuwenepi apkviivl 6aHKMIK KbizMem Kopcemy Ke3inoe Kondauwiiaowl)/[Ipumensemes npu npedocmasienuu
bankosckux yciye uepez omoenenusi banka)

T. A.
O./®d.N.0. -

Knuent/Knnent

Komwl/ I[Togmuck

OrTiHilI-cayaJHaMaHbl TOJBIK TOJTBIPYFa MKOHE
MOJIIMETTEP/IiH JYPBICTBIFBIH TEKcepyTe xayanthl | T. A.

0OaHK KbI3MeTKepi/PaboTHHUK banka, | ©./®.11.0. =
OTBETCTBEHHBIM 33  TOJHOTY  3arlOJHCHHS
3asBIICHUS-aHKETBI W TIPOBEPKY JTOCTOBEPHOCTH

CBEICHUN

Koasl/ITognuck
Ownuanapiy araysl / HanmenoBanue punuana =
Bemimire OaciibIchl/ PykoBogurens | T.A.O./®.1.0
Mo/IpasIeICHUs =

Komsi/

ITonnuce =

(Kawvikmeixmar 6aHKmiK Kblamem Kepcemy cyiienepi apkvlibl OAHKMIK Kbi3Memmepoi KAWbIKMAH YCblHy Ke3iHoe
Kondauwinaowl)/(Ilpumensemces npu npedocmagnenuys 6AHKOBCKUX YCIye YOANEeHHbIM CHOCODOM NOCPEeOCMBOM CUCHeM
OUCAHYUOHHO20 DAHKOBCKO20 OOCTIYIHCUBAHUSA).

Ocobl kykarka KnueHTTiH TenedoH HeMipiHe OaFbITTalfaH JUHAMUKAJIBIK Oip peTTiK (OipKOJFHI)
KOJATHI MaijaaHa OTBHIPHINT KON Koibuiasl/HacTosmuil HOKYMEHT MOANHMCAaH C HCHOJIb30BAaHUEM
JMHAMUYECKOTO OJHOPA30BOI0 (€IMHOBPEMEHHOI0) KoOJa, HAIpaBJICHHOTO Ha HOMep TeiedoHa
(xyni/mara 05.03.2025, yakpitel/Bpems 15:56:25 (UTC + 5)).
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ZAMAN BANK KOpCETy ImapThiHa 2-Kockimmia/[Ipunoxkenne 2

«3aman-0ank» HMcmam  Oamki» AK  keke
TYIFajapra apHajfaH KelleHAl OaHKTIK KbI3MET

HoroBopy KOMIUIEKCHOTO 0aHKOBCKOTO
oOcmykuBauust st ¢usmdeckux Jymn B AO
«Mcnamckuii 6aHk «3amMaH-0aHK»

ITPABUJIA
MOJIb30BAHUSA IUIATEXKHOM KAPTOYKOM

Hacrosimue IlpaBuna monb3oBaHUsl IUIATEXKHOW KapToukod (manee - I[lpaBumiia) ompenenstoT
MOPSAZIOK U yCJIOBUSI 0€30I1acHOTO MCHoiab30BaHus [1narexHol kapTouku, cOONIOEeHHE KOTOPBIX
HCO6XO)II/IMO JJ11 MUHUMHA3alliuu pPUCKOB, CBA3aHHBIX C €€ MCIOJIb30BaHUEM.

HNanusie [IpaBuna sBISIOTCS HEOThEMJIEMOM YacThio JloroBopa KOMIUJIEKCHOTO OaHKOBCKOTO
oOcmy>kuBaHus IS pusudeckux nuil, 3akiaodaemoro ¢ AO «Mcnamckuit 0ank «3aman-baHk», u
pasmemiensl Ha Caiite banka.

[Toxxamylicra, BHUMATEIBHO O3HAKOMBTECh C HacTosmumu [IpaBunmamu wu  coOmromaiTe
H3JI0)KCHHBIC B HUX PEKOMCHIAWHA ITPH WCITIOJIb30BaAHUHN IImarexaOM KapTO4YKH.

A)

B)

OO6mme pekoMeHIaIu 10 0€30MaCHOCTH

Hukorna He nepenasaiite [InarexHyro kapTouKy TpeThuM JuliaMm U He coobmaite [TMH-
KOJI —1ake coTpyaHuKaM banka.

[TMH-kon cnemyer 3anmomMuuTh. Ecim Bel ero 3ammcanu, He XpaHUTE 3alUCh PSAOM C
[InaTe:xHONM KApTOYKOM.

[Hogmumnre IlnarexHyr0 KapTOUKy B CHELUUAIbHO OTBEAEHHOM MeECTE cpa3y Iocie
MOJIyYEHUS — 3TO CHU)KAET PUCK MOILIEHHUYECTBA MPU €€ yTepe.

He moagepraiite [InaTtexHyro KapTouKky (PU3NYECKUM WM TEPMUYECKUM BO3JACHCTBUSM,
HE XpaHUTe €€ PSAAOM C MarHUTaMHU, KJII04aMu, CMapTPOHaAMHU.

Perynsipro cBepsiite Beimucku o Cuéty ¢ GakKTUUECKUMU OTICPALHSIMHU.

KonTaktHyto nadopmanuro banka u Homep [lnarexxHOM KapTOUKH PEKOMEHIyeTCSI UMETh
Ha OTJIEJIbHOM HOCHTEJIE.

YHuuTOXKalTe JOKYMEHTBI, cosepskaiue Homep [lnarexxHol kKapTouku, eciu OHU OOoJbIIe
HE HY>XHBI.

[Ipy wu3MeHeHHMH KOHTAKTHBIX JaHHBIX (azxpeca, HoMepa TenepoHa H  Tp.)
HE3aMeUIMTENIbHO yBeaoMuTe baHk.

He orBeuaiiTe Ha nucbMa, B KOTOPBIX OT UMeHU banka 3anpammBatorcs Bamm nanneie. He
MEPEXO/IUTE IO CChLJIKAM B TAKUX MUChMaX.

Onepanuu B GaHKOMAaTax:

HCHOHLSYﬁTC BaHKOMaTLI, PacCIIOJIOKCHHBIC B 3alUIIEHHBIX MECTAaX: OTACICHUIX BaHKa,

TOPTOBLIX LCHTPAX U T.I.

He BBonute [1MH-kon Anst Bxona B momenieHue ¢ bankomarom, eciu 1j1s 3Toro TpedyeTcst
CTOPOHHEE YCTPOMCTBO.

[Ipu BBONE [ITMH-KONA npuKpeIBaliTe Ki1aBuarypy pykoil. [Ipu maneiiiiem nogo3penun Ha
CIIE)KKY — CMeHUTe baHnkoMar.

o 3aBepuieHnu omnepauuu yoeaurech, uto IlnarexxkHas kapTouka BO3BpallleHA, KyMIOPbI
MOJTY4EHbI, YeK (IIpU HEOOXOMMOCTH) — pacreyaraH.

XpaHuTe YEKU 10 CBEPKU C BBITUCKOM.

He npunuiMaiite moMoris oT MOCTOPOHHUX NpH padote ¢ bankomarom.

IIpu Texunueckux cOosx (3aBUcCaHMe, Mepe3arpy3ka) OTMEHHUTE onepaiuio B bankomare,
JOXKAUTECh Bo3Bpara [linarexxHoi KapTOYKy U UCIIONIb3yWTe Apyrol bankomar.
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Ecnun bankomar He Bo3Bpamaer I1naresxHyro KapTodKy, HEMEIUIEHHO CBSDKUTECH C baHKOM
110 HOMEPY, YKa3aHHOMY Ha yCTPOHCTBE, U 3a0nokupyiire [Inarexxnyro KapTouky.

IIpn nono3penun nHa xommnpomerauuro IIMH-xoma — cpodyHO u3MeHHTE ero uepes
MobunsHoe npusoxkenue. M3zoeraiite mpocThIX KOMOWHAIIHIA.

B) Oriata B TOPrOBBIX U CEPBUCHBIX OPraHU3AIUAX
- MHcnonpsyiite [lnaTexxHyto KapTOYKy TOJBKO B HAA&KHBIX MPEINPHUSATUAX TOPTOBIU U
cepsuca (IITC).
- Omara gomkHa npou3BoauThes B Bamewm npucyrcreuu. He nepenasaiite [lnarexnyro
KapTOYKY COTPYIAHHKY.
- Ilepen BBogoM IIMH-koma wnyM mOANMCHI0 HA YEKE MPOBEPHTE MPABHIBHOCTH CYMMBI
orepanuu.
- Ilpu orkaze POS-tepmunana — coxpanure 4ek 00 OIInoOKe.
I [InaTexxu B UHTEpHETE:
- Huxorga ne BBogute [IMH-koA npu onsate oHIAMH.
- Jlna wunaTepHeT-onepanuii  ucnome3yercs CVV2/CVC2-xon ¢ 00paTHOW CTOPOHBI
[InaTe:xHOM KapTOUYKH.
- Pexomenmyercs umeTh oOTHenbHY0 [lmaTexHyr0 KapTOYKy TOJNBKO JJisi WHTEPHET-
IIJIATEXKEH.
- CosepmaiiTe MOKYNKH TOJIBKO Ha MPOBEPEHHBIX cailTax ¢ 3amuTon npotokoina HTTPS.
- He nmepexomuTe 1o cChIIKaM U3 MHUCEM, JIaXe €CJIM OHU IKOOBI oT baHka.
- Tlocne 3aBepiieHHs TIOKYIOK C YYKOTO YCTPOMCTBAa yOemWTech, 4YTO JaHHBIC HE
COXPaHWJIKCh.
) [TytemecTBus 3a rpaHUILy:
- 3apanHee mpoBepbTe CpoK aeicTBusi I[lmarexHoit kaprouku. [Ipm HeoOxomumocTH —
TIEPEBBIMTYCTUTE €€.
- AKTHBUpPYHTE BO3MOXHOCThH HCIIOJNIB30BaHUs [lmaTekHOM KapTOUKH 3a pyOexoM uepes
MoOunsHOe PUIIOKECHHE.
- Yb6enurtech, uro Ha CyéTe MOCTATOYHO CPEICTB MEPE/T MOC3IKOM.
- O3HaKoMbTECH CO crTMCKOM baHkoMaToOB 3a rpanuliei Ha cairte [1naré&xHoi cCucTeMBI.
- Ilo BoO3BpamieHMM M3 CTpaH C BBICOKHM YPOBHEM KapTOYHOI'O MOIIEHHHYECTBA —
oOparutech B bank /15 nepesbinmycka [lnarexHoi KapTouku.
E) JlonoTHUTENBHBIE MEPHI:
— [Hopknrounte SMS-yBenoMieHuss Uil OTCIIEKHMBAHUS BCEX OINEpaluil B peaJbHOM
BPEMEHH.

[Tpu nonmyuennn HoBoM [InaTexHON KapTOUKHU, BBITYIIIEHHONW HA MAaTepHAIbHOM HOCUTEIIE,
aktuBupyite e€ uepe3 bankomar nnu POS-tepmunan ¢ BBogom ITNMH-kona.

[Ipu yrtpate, Kpaxxe WJIM NOJO3PEHUMU HAa Kommnpomerauuto IlimaTrexHoill KapTouku —
HeMesieHHO oOpatutech B bank u 3abnokupyiite [1narexHyo KapTouKy.

B cnyuae ucnonb3oBanus [lnaTe:xHON KapTOYKM B CTPAaHAX C MOBBIIIEHHBIM YPOBHEM
MOIIIEHHUYECKUX PHUCKOB, MO BO3BpAalIeHUH Ha TeppuTopuio Pecnyonuku Kaszaxcran, B
TedeHue 5 (maTu) OaHKOBCKUX IHEH pekomMeHayeTrcs obOparutbcs B bank s e€
nepeBbinycka. [lepeuenpb Takux crpaH pa3MeniéH B otaenenusx u Ha Caiite banka.

Jnsi CHW)XKEHHUsSI BEPOATHOCTU KOMIIPOMETALIMM PEKOMEHJIYETCSl HCIONb30BaTh Ppa3HbIC
[MNH-xoap! 1t pa3ubix [1narexxHbIX KapTouek M n30erath MPOCThIX KOMOMHAIIUN, TAKUX
Kak «1234» wunu 1aTel poXKIACHUS.

He pexomenmyercs ucmoib3oBaTh ycTpoilicTBa camooOcmyxkuBanusi (bankomater), B
KOHCTPYKIIMHM KOTOPBIX BbI 0OHapyX M MOCTOPOHHHE AIIEMEHTHI, OCOOCHHO B paiioHe
Mpope3u Ui BCTaBKU [lnaTexHoi KapTOUKHM WM Ha KJIaBHAType.
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JloroBop KOMIUIEKCHOTO OaHKOBCKOTO 00CTykuBanwus i puznueckux uil B AO «Mcnamckuii bank
«3aman-bauk»

- He npumensiite ¢usndeckyro cuiny npu BcraBke [lnarexHO KapTOukd, €Clid OHA HE
MPOXOAUT B YCTPOMCTBO — OTO MOXKET CBUACTEIbCTBOBATH O MOIIECHHUYECKOU
MOIU(DUKAIIHH.

/K) KonrakTHas uHdopmanus:

Haumenosanue banka: AO «Mcnamckuii 6ank «3amaH-baHky;

Anpec: Kazaxcran, 1. Actana, pailon « AnMaTsy, mpocnekT Pakpivokan KomkapOaes, 3qanue la,
H.IIL 3;

OnextpoHHas nmouta: info(@zamanbank . kz

CaitT: www.zamanbank.kz

Tenedon:
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