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Ne 21

Tapudsl Ha yciIyru, 0ka3biBaemMble KJIHEHTaM - (PU3MYECKUM JTHLAM B
AO «Mcnamceknit Bank «3aman-bank»

(c I3MEHEHMSIMU | JIOTIOJTHEHUSIMA, BHECEHHBIMU TIocTaHoBIeHneM [Ipasnenns banka Ne 40 ot 07.10.2020
roxa, Ne 50 ot 09.12.2020 roza, Ne 17 ot 21.04.2021 roza, Ne 40 ot 08.09.2021 roza, Ne 45 ot 13.10.2021,

10.

11.

Ne 20 ot 01.06.2022 rona, Ne 33 ot 08.09.23 ., Ne 34 01 02.08.24 1.)

IHopsanoxk npuMeHenus: Tapugos

[lepeueHs mMPEAOCTABICHHBIX YCIYT TOJHOCTHIO COOTBETCTBYET TPEOOBAHUSIM
0aHKOBCKOTO0 3aKOHOAaTeNbcTBA Pecryonuku Kazaxcran.

B umensx ompenmenenuss odbeMa mpaB, oOsi3aHHOCTEH W oTBeTcTBeHHOCTH AQ
«Mcmamckuii O6ank «3amaH-bank» (manmee — bank) w kimenta banka mnpu
OCYIIECTBICHUN (DMHAHCOBBIX OMNEPAUN C KKIBIM KIHEHTOM MPU OTKPBITUU
0aHKOBCKOTO CU€Ta 3aKJII0YAETCs JOTOBOP B MUCHbMEHHOM hopme.
TenekoMMyHHUKAITMOHHBIE (TIOYTOBBIE, TEIEKCHBIC, TeTIC(OHHBIE) U IPYTHE PACXOJIbI
banka, cBs3aHHBIe ¢ ocyulecTBlieHHEM  ()MHAHCOBBIX  ONEpauuii U
B3aMMOOTHOIICHHEM MEXAy BaHKOM W KIMEHTOM, B3MMAIOTCS JOTOJTHHUTEIHHO B
pa3Mepe ux paKkTUYECKOM CTOMMOCTH, €CJIM HHOE He ONpeIeeHo TapudaMu.

B ciygae eciu ctouMocTh yciayr baHka 110 BBIITOJIHEHUIO ITOPYYEHUN KIIMEHTOB HE
onpejefieHa HACTOSIIIMMHU TapudaMyd WKW MOpy4YeHHe TpeOyeT AOMOJHUTENbHON
paboThl WM HEOOBIYHOW OTBETCTBEHHOCTH, BaHK CaMOCTOSITENBHO OMpEesieT
pa3Mepbl KOMUCCHOHHOTO BO3HArpaXkJIeHUsl, UICXO0/1 U3 COOCTBEHHBIX 3aTpar.
B3bpickaHHOE KOMHCCHOHHOE BO3HArpaxJICHHWE 3a OCYIIeCTBICHHEe baHKoM
0aHKOBCKOW WJIM MHOW YCIIYTH, B Clydae €¢ aHHyIupoBaHHs KimeHToM, BO3BparTy
HE TIOJJIC)KUT.

B nmannble Tapudbl  MoOryr ObITh BHECEHbl HW3MEHEHHUS 10 PELICHUI0
YIOJTHOMOYEHHOTO oprana banka.

VYenyrn banka, oOnaraemple Hajgorom Ha jgoOaBieHHyio ctoumocth (HJIC)
o6o3HaueHsl B Tapudax 3HaKoM «*». COOTBETCTBYIOIKE TApU(BI YKa3aHbBI C yUETOM
cymmbl H/IC.

KoMmuccuonnoe Bo3HarpaxkJieHue, yYCTAaHOBJICHHOE B MPOIEHTaX, MCYHCISETCS OT
CYMMBI COBEpIIAEMON OIEpaIfu, O KaXKI0H onepanyu OTAEIbHO.

B3umanue koMuccHU TPOU3BOAMTCS OMHOBPEMEHHO C IPOBEIECHHUEM OaHKOBCKOU
oreparuu.

[Ipu pacyere KOMHCCHM CyMMa TIOJy4aeMOTO BO3HATPAXKICHUS IMOIJICKHUT
OKPYTJIEHUIO 10 OJHOTO TeHre, T.e. cymMma 10 50 THUBIH OKPYIJIIETCS B CTOPOHY
yMeHblleHus, a 6osiee 50 TUBIH B CTOPOHY YBETUYECHHUS 10 | TEHre.

B oTaenpHBIX ciiydasx AomycKaeTcs WU3MEHEHHE Tapu(oB IS OTAEIbHOTO KIHEeHTa
pelIeHreM KOJUIETHaaIbHOTO OpraHa.



12. Tlon omepaniMOHHBIM JTHEM MTOHUMaeTcs BpeMs paboThl banka ¢ 9-00 wacos o 17-00

4aCOB MCCTHOI'O BPCMCHHU.

IIpumeuyanue
Onepanun Tapudni p
1 OTkpbITHE CHYeTA:
1.1. Komuccus He B3uMaeTcs npu
OTKpBITHE TIEPBOrO CUETA 1 000 Tenre OTKPBITUH CYETa (PU3UUCCKOMY
JIUILY JIJIsl BHECCHHUS JCTIO3UTA
1.2 OTKPBITHE KaXKIOTO
P 0 Tenre
MTOCTIETYFOIIETO CYeTa
2o Benenne 0aHKOBCKOro cyeTa:
2.1. [Tpn Hannunw/oTcyTCTBUN OecriaTHO
JIBIXKEHUH 10 CUeTy
2.2. [Ipenocrarnenne qyonukaTa
BBINTHACOK I10 TEKYIIEMY CUETY 50 TeHre 3a OJMH JHCT
KITHeHTa*:
2.3. [penocrasnenue mo nmpocsde Kimenra cnpasok (¢ yuerom HJIC)
2.3.1 | O HaM4uK/OTCYTCTBUU 1 000 tenre
0OaHKOBCKHX CYETOB, OecrutaTHO
3aJI0JDKEHHOCTH TI0 3aiiMaM U
BO3HATPaKACHUS 110 HUM, B TOM
qHcye U y4acTus B
JIEKTPOHHOM KOHKYpCE
2.3.2. | C yka3anuem uHpOpMAIIHY 32 1 500 Tenre
Hnepuos
2.3.3. | Cpounas crpaBka 2 000 Tenre
OecriaTHO
2.4. Brinada nHpopMaIuu 1 apXuBHBIX
JTOKYMEHTOB TI0 TEKYIIEMY CUETy
KITUEHTA C MIPUII0KCHIEM
IyGAHKATA TOKYMEHTOB 32 OGO 50 Tenre 3a OMH AJOKYMEHT (He Ooee
Y Y 2 500 Terre)
MIPOMEKYTOK BPEMEHH, B TOM
YHcIIe MEKTPOHHO (C yueToM
HIC):
2.5. [HoarBep:kaeHue nepesoaa (¢
500 Tenre
yaerom HJIC)
2.5.1. |IloarBepxaeHne mepeBoaa B
P PeBO 5 500 Tenre + komuccus 6aHKa-
¢dbopmare SWIFT (mepBoHavambHO
KOPPECTIOHICHTa
10 Mepe IepeBoa IeHeT
2.5.2. |IloareepxaeHue nepeBoja B
¢dopmare SWIFT (noBTopHO 3a 7 000 Tenre + koMuccus OaHKa-
nmo0o¥i meprof B Teuenue 12 KOPPECIOHIEHTa
MECSIICB)
2.6. BrmonHeHne pacceiaenoBanus Mo MocTynuBIINM KimeHTy cymMmmaM npy HEJOCTATOYHOCTH PEKBU3HUTOB I10
MHUITHATHBE KIMECHTA (c yaerom HJIC)
2.6.1 | be3 npuBneyeHus 6anka — 1500 Tenre




KOpPECIIOHICHTA

2.6.2. |c mpuBneueHuemM OaHKa-
KOPPECTIOHICHTA:
2.6.2.1 | B HaIMOHATIBHOU BATIOTE 2 500 Tenre + pacxopl OaHKY-
KOPPECHIOHICHTY
2.6.2.2 | B poccuiCKUX pyOsix 1000 Tenre + pacxoapl OaHKY —
KOPPECHIOHICHTY
2.6.2.3 |8 USD, EUR 5500 Tenre + pacxompl OaHKY-
KOPPECIIOHICHTY
2.6.2.4 7500 Tenre + pacxombl OaHKY —
MIPOYHE BAFOTHI
KOPPECHOHICHTY
3. 3akpsiTHE cueTa:
3.1. | mo MHWIIMATHBE KINEHTA OecIIaTHO
3.2. |mo  wununmatuBe  banka (B OecriaTHO
COOTBETCTBUM C  HOPMATHUBHO-
MIPABOBBIMHU aKTaMH )

4. KaccoBble onepamun

4.1. Britaua HaMMYHEIX JICHET B 0,5% oT cymmBI
HaIMOHAJILHOU BastoTe (Tapud He (MmuaIMYM-200 TeHTe)
pacmpocTpaHseTcs Ha
(uHAHCUPOBAHKE B HATUYHOM
(dopMe 1 BO3BpAT JICTIO3HTA B
HAIMYHOU popme)

4.2. Bblnaya HaIM4HBIX AEHET B 0,9% oT cymMBbI
WHOCTpPAHHOU BaJioTe (Tapud He (MuaUMYM-500 TenTe)
pacrpocTpaHsercs Ha
(MHAHCHpPOBaHUE B HATMIHOU
(hopme 1 BO3BpaT JICTIO3UTA B
HaJIMgHOU opme)

43. [Ipuem, nepecuer, COPTUPOBKA U OecrutaTHoO
yIIaKoBKa OAaHKHOT U MOHET OT
(U3MYeCKUX JIHI B HAIIMOHAIBHOM
BaJIOTE

4.4. IIpuem, nepecuer, COPTUPOBKA U B poccuiickux pyomax — 5% ot
YIaKOBKa HAIMYHBIX JIEHET OT cymMmelL, MuH. -50 000 pocc.py6ueit
(U3NIECKUX JIUI] B MHOCTPAHHOM B npyrux mHOCTpaHHBIX BAIIOTaX -
BaJIOTE 6ecruraTHO

4.5. [IpoBepka GaHKHOTHI Ha 25 TeHre 3a OaHKHOTY
o TMHHOCTH (¢ yuetom HJIC)

4.6. [Ipomaxa neHeKHOH YeKOBOM 1 000 Tenre
kHIKKH (¢ yaerom HIIC):

4.7. IToaroroBka u/nin ynakoBka 0,1 % pa3oBas KOMHCCHSL.
HAJIMYHBIX JICHET Ha OCHOBaHHUH OT CyMMEI B3umaercs npu oTKas3e KIMEHTa OT

Hpe[lBapPITeHLHOﬁ 3asBKHU KJIIMCHTA
B paMKax BblAa4W HAJIUYHBIX JCHET
¢ 0AHKOBCKOI'O CUeTa KJIMCHTA

NOJIyUCHHS HAJIUIHBIX JCHET,
IOATrOTOBJICHHBIX /Ui
YIIaKOBAaHHBIX I10 Hpe,HBapHTeHLHOﬁ




3asBKC

5. IlepeBomHbIe onepanun
5.1 BHyTpuOaHKOBCKHE IIEPEBOIBI becrnatHo
5.2. IlepeBonbl B HALLMOHAJIBHOM 0,2% ot cymms!l (MUHIMYM — 250
BaJIOTE B IpyTrHe OaHKH Tenre, MakcumyM — 3000 TeHre)
5.3. [lepeBoabl B ”HOCTpaHHOH BaIItOTE B Apyrue OaHKH
5.3.1. 3a cueT OTIpaBUTENS CPEICTB Jost pacuera JKBUBAJICHTA
KOMHCCHH B HaIlHOHAJFHON BaIIOTE
0,30% ot cymmsl (min-40 EUR, max- | mpumensercst kypc HBPK Ha nenp
B epo (EUR) 600 EUR) MMPOBEACHUS ONCPALHH
0,30% ot cymmsl
B noyutapax CHIA(USD) (min 45
USD-max 600 USD)
o 0.25% ot cymmsl (min 2 000 RUB
B poccmiickux pyossix (RUB) max 6 000 RUB)
[IpumeHnsieTcss KOMUCCHS 32 TIEPEBOJ B
nosutapax CIHIA. [Ins pacuera
IlepeBon B Apyroit HHOCTpaHHOH | skBUBaseHTa B gomnapax CIIA cymmsl
BaJIIOTE nepeBoja B IPyroid HHOCTPaHHOU
BamoTe npumensiercs kypc HBPK na
JICHb TIPOBEACHUS OTICpaIiH
5.3.2. 3a cuet OeHeduMapa
0,25% ot cymmsl (min-35 EUR, max- | st pacuera JKBUBAJICHTA
B eBpo (EUR) 550 EUR) KOMHCCHH B HAIIMOHAJIBHOMN BAJIFOTE
npumensiercsi kypc HBPK Ha nenp
0,25% OT CyMMBI MIPOBEACHUS ONEPAIIH
B noyutapax CIIIA(USD) (min 40
USD-max 550 USD)
0.20% ot cymmsl (min 1500 RUB max
B poccuiickux pyoisix (RUB) 4000 RUB)
[IprmMeHsieTcs KoMHCCHS 3a TIEPEBO]] B
nmomnapax CIIA. [Jns pacuera
[lepeBox B apyroit mHOCTpaHHOHW | sKBUBasleHTa B goimiapax CIIA cymmsl
BaJIIOTE nepeBoja B IPyroid HHOCTPaHHOU
BamoTe npumensiercs kypc HBPK na
JICHb MIPOBEJICHHS ONIepaLuu
5.3.3. | OcymecTBieHue nepeBoa B JIBoitHOM pa3mep Tapuda 3a ITo xaxmo#t BamoTe (mMin W max
TedyeHue Texymero 1us1 ¢ 16:00 mo COOTBETCTBYIOIIHE OTIEpaIiHy, TPAHUIIBI TaKxKe IO/ IIeXKAT
18:00 Bpemenu r.Hyp-Cynran yKa3aHHBIE B MyHKTax 5.3.1 YBEJIIMYCHUIO B 2 pa3a)
(mepeBo IPUHUMAETCS B
nosmapax CIIA, eBpo u
POCCHICKHX PYyOIISX, IPH HATNIAN
BO3MOKHOCTH y baHka)
5.4. W3menenue yciioBuii, BO3BpaT OLIMOOYHOTO IJIATEXa M 3aIIpoC O CyIs0e

mwiatexa (¢ yuerom H/IC)




5.4.1. |V3MmeHeHue ycioBHii/BO3BpAT BHYTPHOAHKOBCKHIA TUTATEK — TPY HAJTUYUU TEXHHYCCKIX
OIIMOOYHOTO MIaTe)Ka B TEHIe 500 Tenre; BO3MOXKHOCTeH banka
mocJie ucroinHeHus bankoM BHenTHUH maTexx — 7000 Tenre

5.4.2. |VI3smeHeHHE yCIOBUIA/BO3BpAT 50 USD
OMMOOYHOTO TIATEXA B
WHOCTPAHHOW BaJIOTE MOCJIE
HCToNIHEHUA baHkoM

5.4.3. |3anpoc o cyap0e miaTexa 3 500 Tenre MPU HAJIMYUU TEXHUYECKUX

BO3MOXHOCTEH OaHka 1 OaHKa-
KOPPECIIOHICHTA

5.5 [Tnarexxu u mepeBoIbI B Cornacuo tapudpam CONTACT
HallMOHAJILHON M MHOCTPAHHOU
BaJIIOTaX IMOCPEICTBOM CHCTEMBI
CONTACT

5-1. HMcenamckoe puHaHCHPOBaHHE

5-1.1. | CTtpykTypupOBaHHE CACIKH 0 tenre

5-1.1. | Opranmzanus cuesnku 0e3 5,0 % OT CyMMBI CAEIKH
oOecrieucHHs

5-1.2. | OpraHuzamms CAeIKH, 1,0 % oT cyMMBI cOeTKH
obecreynBaeMoit 3aJI0TOM
JIBIOKMMOTO UMYTIIECTBA W/TUTH
HE/IBIKIMOTO IMYIIECTBA

5-1.3. |H3meHenue ycnoBuil
(hUHAHCUPOBAHHUS IO 3aBICHHIO
KJIHEHTA

5-1.3.1.|® wu3MmeHeHme nepuomga 0,1 %

pHon ’ He meHee 10 000 Tenre
JIOCTYITHOCTH OT CYMMBI OCTaTKa OCHOBHOT'O JI0JITa
5-1.3.2.|® u3MeHCHME BANIOTHI 0,25 %
He meHee 10 000 Tenre
(MHAHCUPOBAHUS OT CYMMBI OCHOBHOTO JI0JITa
5-1.3.3. | e  wu3MeHeHHE CTPYKTYPHI 0
0,1 %
o0ecredenys, B TOM YUCJIe He menee 10 000 Tenre
OT CyMMBI OCTaTKa OCHOBHOTO JOJITa
rapaHTUU TPETHUX JIHI]
5-1.3.4.|® yBenmM4eHHE KOHEYHOTO CPOKA 1.0 %
0
TpaHIIa, BBIJAHHOTO B PaMKax ’ He mexee 10 000 tenre
N OT CyMMBI OCTaTKa OCHOBHOT'O J0JIT'a
KPEIUTHOMN JTUHUH
0,1 %
5-1.3.5.|® wu3MeHeHue AaThl IJIaTexa He meHee 7 500 Tenre
OT CyMMBI OCTaTKa OCHOBHOT'O J0JIT'a

5-1.3.6. |® yBemmueHUE CyMMBI 1,0 %

Y me ¢y ’ He meHee 50 000 Tenre
KPEAUTHOMN JTMHUH OT CyMMBI YBEITHYCHHUS
5-1.3.7 | e npomneHue cpoka KpeAUTHON 1,0 %

JIMHUH

OT CyMMBbI OCTaTKa OCHOBHOT'O J0JIT'a

He menee 10 000 Tenre

6. KouBepTanusi BajmoT

Koungepramus Bamtor

Ha ocnoBanuu xypcoB banka.
Komuccus 3a koHBepTanuio He




B3MMAaCTCA

7. KoHcyabTupoBaHue Mo opuandeckuM Bonpocam(c yuerom HJIC):
7.1. KoHcyneTuposanue no B cootBeTcTBUU C yCTIOBUAMH
IOPUINIECKAM BOIIPOCAM JIOTOBOpA
8. IIpoune ycayru (¢ yaerom HIAC)
8.1. XpaHeHue LEHHBIX OyMar, BBITYIICHHBIX B TIOKYMEHTapHOU (opme,
JTOKYMEHTOB H LIEHHOCTEW KIMEHTOB *
8.1.1. || o omHoro mecsia* 3 750 tenre
8.1.2. |IIpu ycnoBuu 3aKiIr04eHUs 2 500 TeHre 3a KaXKJIbli MeCSI]
JIOTOBOpA CBBIILIE OHOTO Mecsina*
8.2. [IpenocraBnenne crpaBok™
8.2.1. |IIpenocraBieHue CIIPaBOK,
KacaloIINXCs 3aJI0TOBOTO
obecriedeHus (B T.4. COTJIaCHe
0aHKa Ha MIPOIHCKY 500 Tenre
POJCTBEHHHMKOB, HA BO3MOKHBIE
C/aud B apeHy HeIBUKUMOCTH,
BBIKYII 3MJIU | T.11.)*
8.2.2. |IIpemocraBieHue cpaBoK MO
KPEIUTHOMY JIOChE KIIMEHTA, 5 000 Tenre
CIOaHHOMY B apXuB*
8.3. IIpenocraBnenne JOKYMEHTOB 110 3aJIOTOBOMY O0eCTIeueHUIO™*
8.3.1. |IIpemocraBieHue OpUrHHAIOB Ha cpok 110 10 pabounx aneit — 5 000
JIOKYMEHTOB I10 JIEHCTBYIOILIEMY TEHTE;
3aJI0roBOMy obecreyeHuo * Ha cpok cBbie 10 pabouunx nHeH —
15 000 Tenre
8.3.2. |IIpenocraBieHne KOMUU
JTOKYMEHTOB II0 3JIOTOBOMY 200 TeHre 3a JOKyMEHT
obecrnieueHno™*
8.4. [IpenocraBiieHre KPEANTHOrO OTHYETA U3 KPEAUTHOrO OI0PO (HE CBS3aHHOE C 0OpallieHHEeM 3a KpeJUTOBaHHEM )*
8.4.1. | Oruersr:* ITo 3anpocy knueHTa
- «HeraTuBnast nuadopmauusy», - 500 Tenre + croumocTs oTueTa
«nenTuduKaMOHHBINY, COTIJIaCHO JICHCTBYIOLIMX PACLEHOK
- «/laHHBIE OTCYTCTBYIOTY, KpeanuTHOTO O10po
- «llepBuuHBI»
8.4.2. |Oruer «CtanmaptHseIii» / OTaer 1000 1r + cCTOUMOCTH OTYETA COTIIACHO Ilo 3ampocy kineHTa
«CtangapTHBI IIoCH * JIEHCTBYIOMNX PACIIEHOK KPEIUTHOTO
0ropo
8.4.3. | Oruer «Pacmmpennsiii» / Oruer 1500 Tr + cTOMMOCTB OTYETA COTITIACHO ITo 3anpocy knueHTa
«PacimpenHsIi miroc» * JIEUCTBYIOIINX PACLIEHOK KPEAUTHOTO
0ropo
8.5. Cocrasienue (Habop) JOTOBOPOB, 3a KaXIy[0 CTPaHUILY JOKyMEHTa

U3MEHEHUN B IOTOBOPHI
(coramenusi KOHTPAKTHI), a TAKKe
HHBIX JOKYMCHTOB KJIUEHTA IO €ro
npocsbe™

500 Tenre




CeiidoBble onepanuun

1 menn

McECAL

3 Mecsna | 6 mecsues

1 rox

9.1.

Maubtii ceiid
pa3Mepsl stueiiku
(7,2cm/25.5cm/40cm)
%

500
TEHre

4000
TEHre

10 000
TEHTe

15 000
TEHre

32 000 Tenre

9.2.

Cpennwii cetich
pasmepsl TUeHKu
(16cm/25.5cm/40cm)
*

600
TCHTE

6 200
TCHTE

16 500
TEHTe

26 500
TCHTE

70 000 Tenre

9.3.

Bonpmotii cetid
pa3Mepsl stueiiku
(51.2¢m/25.5¢m/40¢
M)*

700
TEHre

8000
TEHre

22 000
TEHTe

36 000
TEHre

80 000 Tenre

9.4.

3amMena 3aMKa
celdoBoii sTaeKN
MIPH [IOJIOMKE HITA
yTepe KIro4a Io
BHHE KiIMeHTa*

17 500 tenre

9.5.

W3srorosnenue
JIyOIMKaTa KITrova
celdoBoii sTaeiKN
TIPH TTOJIOMKE HITH
yTepe kimoga*

20 000 tenre

9.6.

Komuccus 3a nomyck
K celioBoil suciike
Ha 0COOBIX YCIOBUSIX
MIPH OTIePAIHIX
KYIUTA-TIPOJIAKU
HEIABIKUMOCTH*

3 500 tenre
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